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Unofficial Comment Form — Real-time Tools (Project 2009-02)

Unofficial Comment Form for Real-time Tools SAR (Project 2009-02)
Please DO NOT use this form.  Please use the electronic comment form located at the link below to submit comments on the proposed Real-time Tools SAR.  Comments must be submitted by July 11, 2009.  If you have questions please contact Ed Dobrowolski at ed.dobrowolski@nerc.net or by telephone at 609-947-3673.

http://www.nerc.com/filez/standards/Project2009-02_Real_Time_Tools.html
Background Information:
According to the Final Report on the August 14, 2003 Blackout in the United States and Canada: Causes and Recommendations, dated April 2004, a principal cause of the August 14 blackout was a lack of situational awareness, which was in turn the result of inadequate reliability tools. In addition, the failure of control computers and alarm systems, incomplete tool sets, and the failure to supply network analysis tools with correct System data on August 14 contributed directly to this lack of situational awareness. Also, the need for improved visualization capabilities over a wide geographic area has been a recurrent theme in blackout investigations.

Recommendation 22 of the Blackout Report states “Evaluate and adopt better real-time tools for operators and reliability coordinators.”  NERC’s Operating Committee formed the Real-time Tools Best Practices Task Force (RTBPTF) to evaluate real-time tools and their usage within the industry.  The Task Force produced a report “Real-Time Tools Survey

Analysis and Recommendations
”, dated March 13, 2008 that included recommendations for the functionality, performance, and management of Real-time tools.     

This SAR addresses selected recommendations in the RTBPTF Report as determined by the Real-time Best Practices Standards Study Group: Project 2009-02. The SAR proposes developing requirements for the functionality, performance, and management of Real-time tools for Reliability Coordinators, Transmission Operators, and Balancing Authorities for use by their System Operators in support of reliable System operations, with a focus on the following functionality:   

Alarming — Applications or methods that emit Real-time visible and audible signals to alert Operators to events and conditions affecting the state of the Bulk Electric System (BES).   

Telemetry — Applications and methods that provide status and analog values in Real-time or near-Real-time operation. 

Network analysis — Applications and methods to be used for determining the current state of the system and simulating the impact of ‘what if’ system events on the current or future state of the system.      

Please review the SAR and then answer the following questions by using the electronic comment form.  
1. Do you agree that either there is a reliability-related need for the proposed standards action?  

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments:      
2. Do you agree with the scope of the proposed standards action?

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments: 
3. The SAR emphasizes functionality, performance, and management of tools as opposed to naming specific tools.  The intent is to describe ‘what’ needs to be done as opposed to ‘how’ to do it.  Do you agree with this approach?  If not, please state specific reasons why not. 
 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments: 
4. The SAR focuses on alarming, telemetry, and network analysis.  Do you agree that this is the right set of functions?  If not, please state specific reasons why not.

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments: 
5. The SAR details the need for performance metrics for availability, quality, change management, maintenance coordination, and failure notification.  Do you agree that this is the correct set of metrics?  If not, please state specific reasons why not.

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments: 
6. The SAR proposes to re-define Real-time.  Do you agree that a new definition is needed?  If not, please state specific reasons why not.  If possible, specific suggested wording for a new definition would be appreciated.  
 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments: 
7. The SAR includes the Generator Operator (GOP) as a possible applicable entity.  Do you agree that a potential Standards Drafting Team should have the freedom to consider the GOP as an applicable entity?  If not, please state specific reasons why not.

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments: 
8. Do you believe the proposed requirements should reside in a reliability standard or should be addressed as part of the certification process?  

 FORMCHECKBOX 
 Reliability Standard

 FORMCHECKBOX 
 Certification Process

Comments: 
9. If you are aware of the need for a regional variance or business practice that we should consider with this SAR, please identify it here. 
Regional Variance: 
Business Practice: 
Comments: 
10. If you have any other comments on this SAR that you have not already provided in response to the prior questions, please provide them here. 
Comments: 
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