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UNITED STATES OF AMERICA 

BEFORE THE 

FEDERAL ENERGY REGULATORY COMMISSION 

 

North American Electric Reliability ) Docket No. RR17-____ 
Corporation )   

 

PETITION OF THE  
NORTH AMERICAN ELECTRIC RELIABILITY CORPORATION  

FOR APPROVAL OF PROPOSED REVISIONS TO THE RULES OF PROCEDURE 
 

Pursuant to Section 215(f) of the Federal Power Act (“FPA”)1 and Section 39.10 of the 

regulations of the Federal Energy Regulatory Commission (“FERC” or “Commission”),2 the 

North American Electric Reliability Corporation (“NERC”)3 requests approval of specific 

revisions to Sections 600 and 900 of the NERC Rules of Procedure (“ROP”).  The purpose of 

these revisions is to: (i) clarify the scope of the Personnel Certification Program, the Training 

and Education Program and the Continuing Education Program; and (ii) streamline and align the 

language of the ROP with current practices of those programs.  The clean and redlined versions 

of proposed ROP Sections 600 and 900 are attached herein as follows: 

 Exhibit A - Clean and Redline Versions of Sections 600 and 900 to the NERC 

Rules of Procedure  

For the reasons set forth in this petition, NERC respectfully requests that the Commission 

approve the proposed revisions as just, reasonable, not unduly discriminatory or preferential, in 

                                                 
1  16 U.S.C. § 824o (2012).  
2  18 C.F.R. § 39.10 (2016).  
3  The Commission certified NERC as the electric reliability organization (“ERO”) in accordance with Section 
215 of the FPA on July 20, 2006. N. Am. Elec. Reliability Corp., 116 FERC ¶ 61, 062 (2006) (“ERO Certification 
Order”), order on reh’g and compliance, 117 FERC ¶ 61, 126 (2006), aff’d sub nom. Alcoa Inc. v. FERC, 564 F.3d 
342 (D.C. Cir. 2009).  
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the public interest, and consistent with the Commission’s regulations.  

I. NOTICES AND COMMUNICATIONS  

 

Notices and communications regarding this filing may be addressed to the following:  

Nina Jenkins-Johnston 

Senior Counsel 

North American Electric Reliability Corporation 

3353 Peachtree Road, N.E. 

Suite 600, North Tower 

Atlanta, GA 30326 

(404) 446-9650 

nina.johnston@nerc.net  

        

II. REGULATORY FRAMEWORK 

 

Section 215(f) of the FPA provides the regulatory framework for revisions to the NERC 

ROP, stating that “[t]he Electric Reliability Organization shall file with the Commission for 

approval any proposed rule or proposed rule change, accompanied by an explanation of its basis 

and purpose,” and that the proposed rule or rule change “shall take effect upon a finding by the 

Commission, after notice and opportunity for comment, that the change is just, reasonable, and not 

unduly discriminatory or preferential, is in the public interest, and satisfies the requirements of 

subsection (c) [of § 215].” The Commission’s regulations at 18 C.F.R. § 39.10 reiterate these 

requirements and also require that the filing include “a description of the proceedings conducted by 

the Electric Reliability Organization … to develop the proposal.” The NERC ROP are Electric 

Reliability Organization (“ERO”) rules as defined in Section 39.1 of the Commission’s regulations.  
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III. PROPOSED REVISIONS 

 

A. Proposed Revisions Summary  

 

NERC proposes changes to Sections 600 and 900 of the ROP as part of its first 

comprehensive review to modernize and align the language of the ROP with current ERO 

practices. Specifically, through the proposed revisions NERC delineates the responsibilities, 

governance and scope of the Personnel Certification Program, the Training and Education Program 

and the Continuing Education Program.  NERC also streamlines the ROP by eliminating detailed 

programmatic requirements duplicated in existing program manuals for the ERO.  

B. Proposed Revisions Development  

 

After developing the proposed revisions in collaboration with industry and Regional Entity 

representatives, NERC publicly posted two sets of revisions to Sections 600 and 900.  The first 45-

day public comment period for revisions to Section 600 were posted on May 16, 2016 through June 

30, 2016.  The second 45-day public comment period for revisions to Sections 600 and 900 were 

posted on November 9, 2016 through December 24, 2016.  NERC received four (4) sets of 

comments from industry stakeholders in response to the first posting and eleven (11) sets of 

comments from industry stakeholders in response to the second posting.   

As further discussed below, the commenters noted the following regarding the proposed 

revisions: 

(1) address whether the removal of specific requirements for implementing the Personnel 

Certification Program and the Continuing Education Program from the ROP deprived 

stakeholders of due process;  

(2) determine the appropriate frequency for reviewing the Personal Certification and 
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Governance (“PCGC”) manual; 

(3) identify the governance structure of the NERC Continuing Education Program; 

(4) discern the relationship between Reliability Standards PER-003-1 (Operating Personnel 

Credentials), and PER-005-2 (Operations Personnel Training) and the Continuing 

Education Program (Section 902); and,  

(5) re-examine the need for a non-discriminatory clause.  

 Comments were reviewed and are attached herein as Exhibit C. NERC, with input from 

Regional Entity representatives, addressed each comment.  NERC posted a further revised draft of 

the ROP changes, incorporating comments received, and accompanying materials on the NERC 

website on April 26, 2017.  This posting was completed at least (15) fifteen days prior to 

consideration of these revisions by the NERC Board of Trustees (“Board”), as contemplated in 

NERC’s process for proposed revisions to the ROP.  The posting included a document indicating 

how each comment received was considered.4  On May 11, 2017 the NERC Board approved the 

proposed ROP revisions.   

C. Proposed Revisions to Section 600  

 

The proposed changes to ROP Section 600 relate to the scope, structure, and responsibilities 

of the Personnel Certification Program.  NERC deletes or cross-references descriptions of 

examination requirements, dispute resolution procedures, and maintenance of certification 

credentials in the Personnel Certification Program manual.  NERC also clarifies the PCGC’s 

                                                 
4  NERC, Board of Trustees Package, Agenda Item 8a (Attachment 2 – Consideration of Comments), (NERC 
Rules of Procedure Amendment – Proposed Revisions to Rules of Procedure Sections 600 and 900), (May 11, 2017), 
available at 
http://www.nerc.com/gov/bot/Agenda%20highlights%20and%20Mintues%202013/Board_Meeting_May_11_2017_
Agenda_Package_v2.pdf.  
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obligations to the public and employers of certified personnel.  NERC seeks Commission approval 

of the following specific proposed revisions to Section 600 (see Exhibit A). 

1. Section 601 

In Section 601, NERC clarifies that the purpose of the Personnel Certification Program is 

to ensure that Bulk-Power System personnel, namely system operators, are qualified to operate the 

Bulk-Power System.  Under the current program, NERC administers an examination and awards 

the credential to system operators who pass the examination to obtain the essential knowledge 

relating to NERC Reliability Standards and principles for Bulk-Power System operations.  NERC 

highlights in the ROP that its Reliability Standards specify which personnel require certification 

pursuant to the NERC Personnel Certification Program.   

2. Sections 602 and 603  

NERC proposes to consolidate the contents of Sections 602 and 603 in Section 602, leaving 

Section 603 as a placeholder.  Section 602 contains the governance authority and structure of the 

PCGC committee.  Section 603 contains the procedural requirements for obtaining the system 

operator certification.  In the revised Section 602, NERC deletes the governance authority and 

structure of the PCGC committee because this information is addressed verbatim in the PCGC 

charter.  The PCGC charter is reviewed annually for updates and revisions are approved by the 

NERC Board.  NERC also specifies that the PCGC must develop a certification program manual 

and outlines the mandatory elements of this manual.  NERC proposes to eliminate programmatic 

detail for the manual from the ROP, as they are duplicated verbatim in the certification program 

manual.  The certification program manual, like the PCGC charter, is reviewed regularly for 

updates.  Revisions to the certification program manual are presented to the NERC Board.  This 

streamlining allows program participants and NERC staff to only consult one resource for 
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certification requirements.   

Commentators suggested identifying a specific frequency or timeframe for reviewing and 

updating the Personnel Certification Program manual.  NERC proposes to allow the PCGC to retain 

flexibility to review and update the manual as necessary, rather than constrain the committee to a 

specific frequency.  This strikes an appropriate balance of flexibility, in case the manual requires 

more frequent revisions, without committing to a specific frequency. 

In Section 603, NERC proposes to delete the entire section on “Examination and 

Maintenance of NERC System Operator Certification Credential” because it contains procedural 

requirements for obtaining the system operator certification, which are duplicated verbatim in the 

Personnel Certification Program manual.  Instead, in the revised Section 602, NERC notes that the 

manual must include “requirements for administering the system operation examinations,” 

“requirements for exam eligibility,” “requirements for awarding the Certification Credential,” and 

“requirements for Certification Credential maintenance.”  Section 603 shall remain blank with a 

placeholder.   

3. Sections 604 and 605  

In Sections 604 and 605, NERC proposes to delete the programmatic detail regarding the 

dispute resolution process as well as disciplinary action.  Instead, NERC proposes to cross-reference 

the same requirements as duplicated in the Personnel Certification Program manual. The 

certification program manual is reviewed regularly for updates and revisions are presented to the 

Board of Trustees.   

Commenters questioned whether the removal of these requirements from the ROP would 

deprive stakeholders of the public notice and comment opportunities mandated when there are 
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changes to the ROP.  NERC maintains that Section 215 of the FPA, the ROP and NERC Bylaws 

do not require NERC to provide a separate, formal public notice and opportunity to comment on 

changes to the Personnel Certification Program manual.  Section 215 of the FPA requires 

Commission approval of (1) new or revised Reliability Standards, (2) transmission organizations 

that operate transmission facilities, (3) Reliability Standard violations, (4) new or revised delegation 

of functions to a regional entity, and, (5) new ERO rules and rule changes.   Under Section 215, due 

process requirements apply to (1) the development of Reliability Standards, (2) changes to ERO 

rules and (3) penalties for violations of Reliability Standards.   

NERC’s Bylaws require the ERO to develop and implement rules, as in the judgment of the 

board, necessary or appropriate to carry out the purposes of the Corporation and its operations, 

including Rules of Procedure relating to personnel certification.  The Bylaws further provide that 

the PCGC “shall have autonomy in developing and implementing system operation certification 

eligibility requirements, the development, administration, and scoring of the system operator 

assessment instruments, and operational processes” for the program.  There is no requirement for 

notice and public comment for changes to Personnel Certification Program documents such as the 

manual.  Even with this autonomy, the PCGC remains accountable to the NERC Board and to 

applicants of the program.  Certification program manual changes will continue to be reported to 

the NERC Board.    Furthermore, while changes to requirements in the manual do not require public 

notice and opportunity to comment, stakeholders are still able to provide input in developing these 

changes.  The PCGC is comprised of industry representatives who develop changes to the manual 

and often meet several times a year to approve changes at public meetings.   

4. Section 606   

In Section 606, NERC clarifies that it is the PCGC’s role to develop policies and procedures 
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to protect the integrity of the certification exam administered under the Personnel Certification 

Program.  NERC also outlines how the PCGC periodically conducts reviews and studies to examine 

whether exams administered to candidates assess relevant knowledge and skills.   

5. Section 607   

In Section 607, NERC proposes ministerial changes to the types of information maintained 

and published about the Personnel Certification Program.   

6. Section 608   

In Section 608, NERC proposes to remove the requirement to include a statement of non-

discrimination in program announcements. The PCGC issues the Certification Credential to any 

applicant who passes the examination and who has no conviction of any felony or misdemeanor 

directly related to his or her duties as a system operator. In its administration of the certification 

exam, the PCGC does not capture any protected class information. The only fields captured in the 

application relate to the geographic location and nature of the applicant’s current job.  Furthermore, 

NERC retains no records that could be used as bases for discriminating against certain groups of 

applicants when awarding credentials.  As such, the elimination of the non-discriminatory clause is 

appropriate and further streamlines the certification program by removing superfluous language 

that does not redress a particular procedural gap or provide guidance on the implementation of the 

program.  

7. Section 609   

NERC proposes to rename Section 609 to clarify the responsibilities of the PCGC to 

employers of personnel certified pursuant to the Personnel Certification Program.  NERC also 

proposes to remove language noting that the PCGC must demonstrate that the Credential applies to 
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any given specific set of daily occupational or professional duties.  The exams administered 

pursuant to the Personnel Certification Program are solely designed to measure essential knowledge 

relating to NERC Reliability Standards and general principles of the Bulk-Power System.  In 

addition, NERC streamlines other language in the section.  

D. Proposed Revisions to Section 900  

 

In Section 900, NERC updates and clarifies the scope and governance structure of the 

Training and Continuing Education Programs (see Exhibit A).  

1. Section 901 

In Section 901, NERC streamlines and updates the purpose of the Training and Education 

Program. Specifically, the purpose of the program is to oversee the coordination and delivery of 

training materials for both ERO Enterprise staff and industry participants.  Training materials 

developed under this program will address delegation-related activities and other ERO functional 

program requirements.  The program is not currently structured to directly deliver training to ERO 

Enterprise staff or industry stakeholders.  Functional program staff, outside of the Training and 

Education Program, are responsible for delivering training to staff and industry stakeholders.  They 

are also responsible for assessing the effectiveness of their training. 

2. Section 902 

In Section 902, NERC outlines the governance structure of the Continuing Education 

Program.  Specifically, NERC identifies the governing body as the Personnel Subcommittee 

reporting to the NERC Operating Committee.  The Personnel Subcommittee is responsible for   

developing and updating a manual.  Similar to Section 600, NERC lists the required elements of 

the Continuing Education Program manual. 
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Certain commenters indicated that the development of Reliability Standards PER-003-1 

(Operating Personnel Credentials) and PER-005-2 (Operations Personnel Training) is duplicative 

of Section 900.  NERC notes that the purpose of Reliability Standard PER-003-1 is to require that 

Reliability Coordinators, Balancing Authorities and Transmission Operators get certified through 

the NERC System Operator Certification Program. The purpose of PER-005-2 is to require 

registered entities to develop training programs.  As previously stated, the Training and Education 

Program does not directly deliver training to ERO Enterprise staff or industry.  Registered entities 

are responsible for delivering their own training.  To receive credit under the Continuing Education 

Program, a given course must be an approved learning activity and offered by an approved 

Continuing Education Provider.  NERC clarifies that not all courses offered by registered entities 

pursuant to these training programs will qualify as learning activities nor will they all be offered by 

an approved Provider.  Registered entities, including Reliability Coordinators, Balancing 

Authorities and Transmission Operators, may offer courses and train on topics relevant to various 

personnel, but they will not all fall under the umbrella of the Continuing Education Program.  
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IV. CONCLUSION 

 

For the reasons set forth above, NERC requests that the Commission approve the proposed 

revisions to the NERC ROP included in Exhibit A. In addition, NERC requests that the proposed 

revisions be made effective upon Commission approval. 

  

Respectfully submitted, 

 /s/ Nina H. Jenkins-Johnston 

Nina H. Jenkins-Johnston 
Senior Counsel 
North American Electric Reliability 
   Corporation 
3353 Peachtree Road, N.E. 
Suite 600, North Tower 
Atlanta, GA 30326 
(404) 446-9650 
nina.johnston@nerc.net 

 

Counsel for the North American Electric 
Reliability Corporation 

 

 
 

Date: June 26, 2017  
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Effective [proposed date]  1 

SECTION 100 — APPLICABILITY OF RULES OF PROCEDURE 

NERC and NERC Members shall comply with these Rules of Procedure.  Each Regional Entity 
shall comply with these Rules of Procedure as applicable to functions delegated to the Regional 
Entity by NERC or as required by an Applicable Governmental Authority or as otherwise 
provided. 

Each Bulk Power System owner, operator, and user shall comply with all Rules of Procedure of 
NERC that are made applicable to such entities by approval pursuant to applicable legislation or 
regulation, or pursuant to agreement. 

Any entity that is unable to comply or that is not in compliance with a NERC Rule of Procedure 
shall immediately notify NERC in writing, stating the Rule of Procedure of concern and the 
reason for not being able to comply with the Rule of Procedure.   

NERC shall evaluate each case and inform the entity of the results of the evaluation.  If NERC 
determines that a Rule of Procedure has been violated, or cannot practically be complied with, 
NERC shall notify the Applicable Governmental Authorities and take such other actions as 
NERC deems appropriate to address the situation. 

NERC shall comply with each approved Reliability Standard that identifies NERC or the Electric 
Reliability Organization as a responsible entity.  Regional Entities shall comply with each 
approved Reliability Standard that identifies Regional Entities as responsible entities.  A 
violation by NERC or a Regional Entity of such a Reliability Standard shall constitute a violation 
of these Rules of Procedure. 
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SECTION 200 — DEFINITIONS OF TERMS 

Definitions of terms used in the NERC Rules of Procedure are set forth in Appendix 2, 
Definitions Used in the Rules of Procedure. 
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Effective [proposed date]  3 

SECTION 300 — RELIABILITY STANDARDS DEVELOPMENT 

301. General 

NERC shall develop and maintain Reliability Standards that apply to Bulk Power System 
owners, operators, and users and that enable NERC and Regional Entities to measure the 
reliability performance of Bulk Power System owners, operators, and users; and to hold 
them accountable for Reliable Operation of the Bulk Power Systems.  The Reliability 
Standards shall be technically excellent, timely, just, reasonable, not unduly 
discriminatory or preferential, in the public interest, and consistent with other applicable 
standards of governmental authorities. 

302. Essential Attributes for Technically Excellent Reliability Standards 

1. Applicability — Each Reliability Standard shall clearly identify the functional 
classes of entities responsible for complying with the Reliability Standard, with 
any specific additions or exceptions noted.  Such functional classes1 include:  
Reliability Coordinators, Balancing Authorities, Transmission Operators, 
Transmission Owners, Generator Operators, Generator Owners, Transmission 
Service Providers, market operators, Planning Authorities, Transmission Planners, 
Resource Planners, and Distribution Providers.  Each Reliability Standard shall 
also identify the geographic applicability of the Reliability Standard, such as the 
entire North American Bulk Power System, an Interconnection, or within a 
Region.  A Reliability Standard may also identify any limitations on the 
applicability of the Reliability Standard based on electric Facility characteristics. 

2. Reliability Objectives — Each Reliability Standard shall have a clear statement 
of purpose that shall describe how the Reliability Standard contributes to the 
reliability of the Bulk Power System.  The following general objectives for the 
Bulk Power System provide a foundation for determining the specific objective(s) 
of each Reliability Standard: 

2.1 Reliability Planning and Operating Performance — Bulk Power 
Systems shall be planned and operated in a coordinated manner to perform 
reliably under normal and abnormal conditions. 

2.2 Frequency and Voltage Performance — The frequency and voltage of 
Bulk Power Systems shall be controlled within defined limits through the 
balancing of Real and Reactive Power supply and demand. 

                                                 

1 These functional classes of entities are derived from NERC’s Reliability Functional Model. When a Reliability Standard 
identifies a class of entities to which it applies, that class must be defined in the Glossary of Terms Used in NERC Reliability 
Standards. 
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2.3 Reliability Information — Information necessary for the planning and 
operation of reliable Bulk Power Systems shall be made available to those 
entities responsible for planning and operating Bulk Power Systems. 

2.4 Emergency Preparation — Plans for emergency operation and system 
restoration of Bulk Power Systems shall be developed, coordinated, 
maintained, and implemented. 

2.5 Communications and Control — Facilities for communication, 
monitoring, and control shall be provided, used, and maintained for the 
reliability of Bulk Power Systems. 

2.6  Personnel — Personnel responsible for planning and operating Bulk 
Power Systems shall be trained and qualified, and shall have the 
responsibility and authority to implement actions. 

2.7  Wide-Area View — The reliability of the Bulk Power Systems shall be 
assessed, monitored, and maintained on a Wide-Area basis. 

2.8  Security — Bulk Power Systems shall be protected from malicious 
physical or cyber attacks. 

3. Performance Requirement or Outcome — Each Reliability Standard shall state 
one or more performance Requirements, which if achieved by the applicable 
entities, will provide for a reliable Bulk Power System, consistent with good 
utility practices and the public interest.  Each Requirement is not a “lowest 
common denominator” compromise, but instead achieves an objective that is the 
best approach for Bulk Power System reliability, taking account of the costs and 
benefits of implementing the proposal. 

4. Measurability — Each performance Requirement shall be stated so as to be 
objectively measurable by a third party with knowledge or expertise in the area 
addressed by that Requirement.  Each performance Requirement shall have one or 
more associated measures used to objectively evaluate compliance with the 
Requirement.  If performance can be practically measured quantitatively, metrics 
shall be provided to determine satisfactory performance. 

5. Technical Basis in Engineering and Operations — Each Reliability Standard 
shall be based upon sound engineering and operating judgment, analysis, or 
experience, as  determined by expert practitioners in that particular field. 

6. Completeness — Reliability Standards shall be complete and self-contained.  The 
Reliability Standards shall not depend on external information to determine the 
required level of performance. 

7. Consequences for Noncompliance — In combination with guidelines for 
Penalties and sanctions, as well as other ERO and Regional Entity compliance 
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documents, the consequences of violating a Reliability Standard are clearly 
presented to the entities responsible for complying with the Reliability Standards. 

8. Clear Language — Each Reliability Standard shall be stated using clear and 
unambiguous language.  Responsible entities, using reasonable judgment and in 
keeping with good utility practices, are able to arrive at a consistent interpretation 
of the required performance. 

9. Practicality — Each Reliability Standard shall establish Requirements that can be 
practically implemented by the assigned responsible entities within the specified 
effective date and thereafter. 

10. Consistent Terminology — To the extent possible, Reliability Standards shall 
use a set of standard terms and definitions that are approved through the NERC 
Reliability Standards development process. 

303. Relationship between Reliability Standards and Competition 

To ensure Reliability Standards are developed with due consideration of impacts on 
competition, to ensure Reliability Standards are not unduly discriminatory or preferential, 
and recognizing that reliability is an essential requirement of a robust North American 
economy, each Reliability Standard shall meet all of these market-related objectives: 

1. Competition — A Reliability Standard shall not give any market participant an 
unfair competitive advantage. 

2. Market Structures — A Reliability Standard shall neither mandate nor prohibit 
any specific market structure. 

3. Market Solutions — A Reliability Standard shall not preclude market solutions 
to achieving compliance with that Reliability Standard. 

4. Commercially Sensitive Information — A Reliability Standard shall not require 
the public disclosure of commercially sensitive information or other Confidential 
Information.  All market participants shall have equal opportunity to access 
commercially non-sensitive information that is required for compliance with 
Reliability Standards. 

5. Adequacy — NERC shall not set Reliability Standards defining an adequate 
amount of, or requiring expansion of, Bulk Power System resources or delivery 
capability. 

304. Essential Principles for the Development of Reliability Standards 

NERC shall develop Reliability Standards in accordance with the NERC Standard 
Processes Manual, which is incorporated into these Rules of Procedure as Appendix 3A.  
Appeals in connection with the development of a Reliability Standard shall also be 
conducted in accordance with the NERC Standard Processes Manual.  Any amendments 
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or revisions to the Standard Processes Manual shall be consistent with the following 
essential principles: 

1. Openness — Participation shall be open to all Persons and who are directly and 
materially affected by the reliability of the North American Bulk Power System.  
There shall be no undue financial barriers to participation.  Participation shall not 
be conditional upon membership in NERC or any other organization, and shall 
not be unreasonably restricted on the basis of technical qualifications or other 
such requirements.  

2. Transparency — The process shall be transparent to the public. 

3. Consensus-building —The process shall build and document consensus for each 
Reliability Standard, both with regard to the need and justification for the 
Reliability Standard and the content of the Reliability Standard. 

4. Fair Balance of Interests — The process shall fairly balance interests of all 
stakeholders and shall not be dominated by any two Segments as defined in 
Appendix 3D, Development of the Registered Ballot Body, of these Rules of 
Procedure, and no single Segment, individual or organization shall be able to 
defeat a matter. 

5. Due Process — Development of Reliability Standards shall provide reasonable 
notice and opportunity for any Person with a direct and material interest to 
express views on a proposed Reliability Standard and the basis for those views, 
and to have that position considered in the development of the Reliability 
Standards. 

6. Timeliness — Development of Reliability Standards shall be timely and 
responsive to new and changing priorities for reliability of the Bulk Power 
System. 

305. Registered Ballot Body 

NERC Reliability Standards shall be approved by a Registered Ballot Body prior to 
submittal to the Board and then to Applicable Governmental Authorities for their 
approval, where authorized by applicable legislation or agreement.  This Section 305 sets 
forth the rules pertaining to the composition of, and eligibility to participate in, the 
Registered Ballot Body. 

1. Eligibility to Vote on Reliability Standards — Any person or entity may join 
the Registered Ballot Body to vote on Reliability Standards, whether or not such 
person or entity is a Member of NERC. 

2. Inclusive Participation — The Segment qualification guidelines are inclusive; 
i.e., any entity with a legitimate interest in the reliability of the Bulk Power 
System that can meet any one of the eligibility criteria for a Segment is entitled to 
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belong to and vote in each Segment for which it qualifies, subject to limitations 
defined in Sections 305.3 and 305.5. 

3. General Criteria for Registered Ballot Body Membership — The general 
criteria for membership in the Segments are: 

3.1  Multiple Segments — A corporation or other organization with integrated 
operations or with affiliates that qualifies to belong to more than one 
Segment (e.g., Transmission Owners and Load-Serving Entities) may join 
once in each Segment for which it qualifies, provided that each Segment 
constitutes a separate membership and the organization is represented in 
each Segment by a different representative.  Affiliated entities are 
collectively limited to one membership in each Segment for which they 
are qualified. 

3.2  Withdrawing from a Segment or Changing Segments — After its 
initial registration in a Segment, each registered participant may elect to 
withdraw from a Segment or apply to change Segments at any time.  

3.3  Review of Segment Criteria — The Board shall review the qualification 
guidelines and rules for joining Segments at least every three years to 
ensure that the process continues to be fair, open, balanced, and inclusive. 
Public input will be solicited in the review of these guidelines. 

4. Proxies for Voting on Reliability Standards — Any registered participant may 
designate an agent or proxy to vote on its behalf.  There are no limits on how 
many proxies an agent may hold.  However, for the proxy to be valid, NERC must 
have in its possession written documentation signed by the representative of the 
registered participant that the voting right by proxy has been transferred from the 
registered participant to the agent.  

5. Segments — The specific criteria for membership in each Registered Ballot Body 
Segment are defined in the Development of the Registered Ballot Body in 
Appendix 3D. 

6. Review of Segment Entries — NERC shall review all applications for joining 
the Registered Ballot Body, and shall make a determination of whether the 
applicant’s self-selection of a Segment satisfies at least one of the guidelines to 
belong to that Segment.  The entity shall then become eligible to participate as a 
voting member of that Segment.  The Standards Committee shall resolve disputes 
regarding eligibility for membership in a Segment, with the applicant having the 
right of appeal to the Board. 
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306. Standards Committee 

The Standards Committee shall provide oversight of the Reliability Standards 
development process to ensure stakeholder interests are fairly represented.  The Standards 
Committee shall not under any circumstance change the substance of a draft or approved 
Reliability Standard.  

1. Membership — The Standards Committee is a representative committee 
comprising representatives of two members of each of the Segments in the 
Registered Ballot Body and two officers elected to represent the interests of the 
industry as a whole. 

2. Elections — Standards Committee members are elected for staggered (one per 
Segment per year) two-year terms by the respective Segments in accordance with 
the Procedure for the Election of Members of the NERC Standards Committee, 
which is incorporated into these Rules of Procedure as Appendix 3B.  Segments 
may use their own election procedure if such a procedure is ratified by two-thirds 
of the members of a Segment and approved by the Board. 

3. Canadian Representation  

The Standards Committee will include Canadian representation as provided in 
Appendix 3B, Procedure for the Election of Members of the NERC Standards 
Committee. 

4. Open Meetings — All meetings of the Standards Committee shall be open and 
publicly noticed on the NERC website. 

307. Standards Process Management 

NERC shall assign a standards process manager to administer the development of 
continent-wide Reliability Standards and a regional standards manager to administer the 
development of Regional Reliability Standards.  The standards process manager shall be 
responsible for ensuring that the development and revision of Reliability Standards are in 
accordance with the NERC Standard Processes Manual.  The standards process manager 
and the regional standards manager shall work to achieve the highest degree of integrity 
and consistency of quality and completeness of the Reliability Standards.  The regional 
standards manager shall coordinate with any Regional Entities that develop Regional 
Reliability Standards to ensure those Regional Reliability Standards are effectively 
integrated with the NERC Reliability Standards. 

308. Steps in the Development of Reliability Standards 

1. Procedure — NERC shall develop Reliability Standards through the process set 
forth in the NERC Standard Processes Manual (Appendix 3A).  The Standard 
Processes Manual includes provisions for developing Reliability Standards that 
can be completed using expedited processes, including a process to develop 
Reliability Standards to address national security situations that involve 
confidential issues. 
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2. Board Adoption — Reliability Standards or revisions to Reliability Standards 
approved by the ballot pool in accordance with the Standard Processes Manual 
shall be submitted for adoption by the Board.  No Reliability Standard or revision 
to a Reliability Standard shall be effective unless adopted by the Board. 

3. Governmental Approval — After Board adoption, a Reliability Standard or 
revision to a Reliability Standard shall be submitted to all Applicable 
Governmental Authorities in accordance with Section 309.  No Reliability 
Standard or revision to a Reliability Standard shall be effective within a 
geographic area over which an Applicable Governmental Authority has 
jurisdiction unless it is approved by such Applicable Governmental Authority or 
is otherwise made effective pursuant to the laws applicable to such Applicable 
Governmental Authority. 

309. Filing of Reliability Standards for Approval by Applicable Governmental 
Authorities 

1. Filing of Reliability Standards for Approval — Where authorized by applicable 
legislation or agreement, NERC shall file with the Applicable Governmental 
Authorities each Reliability Standard, modification to a Reliability Standard, or 
withdrawal of a Reliability Standard that is adopted by the Board.  Each filing 
shall be in the format required by the Applicable Governmental Authority and 
shall include: a concise statement of the basis and purpose of the Reliability 
Standard; the text of the Reliability Standard; the implementation plan for the 
Reliability Standard; a demonstration that the Reliability Standard meets the 
essential attributes of Reliability Standards as stated in Section 302; the drafting 
team roster; the ballot pool and final ballot results; and a discussion of public 
comments received during the development of the Reliability Standard and the 
consideration of those comments. 

2. Remanded Reliability Standards and Directives to Develop Standards — If 
an Applicable Governmental Authority remands a Reliability Standard to NERC 
or directs NERC to develop a Reliability Standard, NERC shall within five (5) 
business days notify all other Applicable Governmental Authorities, and shall 
within thirty (30) calendar days report to all Applicable Governmental Authorities 
a plan and timetable for modification or development of the Reliability Standard.  
Reliability Standards that are remanded or directed by an Applicable 
Governmental Authority shall be modified or developed using the Standard 
Processes Manual.  NERC shall, during the development of a modification for the 
remanded Reliability Standard or directed Reliability Standard, consult with other 
Applicable Governmental Authorities to coordinate any impacts of the proposed 
Reliability Standards in those other jurisdictions.  The expedited standards 
development process may be applied if necessary to meet a timetable for action 
required by the Applicable Governmental Authorities, respecting to the extent 
possible the provisions in the Reliability Standards development process for 
reasonable notice and opportunity for public comment, due process, openness, 
and a balance of interest in developing Reliability Standards.  If the Board of 
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Trustees determines that the process did not result in a Reliability Standard that 
addresses a specific matter that is identified in a directive issued by an Applicable 
Governmental Authority, then Rule 321 of these Rules of Procedure shall apply. 

3. Directives to Develop Reliability Standards under Extraordinary 
Circumstances — An Applicable Governmental Authority may, on its own 
initiative, determine that extraordinary circumstances exist requiring expedited 
development of a Reliability Standard.  In such a case, the Applicable 
Governmental Authority may direct the development of a Reliability Standard 
within a certain deadline.  NERC staff shall prepare the Standards Authorization 
Request.  The proposed Reliability Standard will then proceed through the 
Reliability Standards development process, using the expedited action process 
described in the Standard Processes Manual as necessary to meet the specified 
deadline.  The timeline will be developed to respect, to the extent possible, the 
provisions in the Reliability Standards development process for reasonable notice 
and opportunity for public comment, due process, openness, and a balance of 
interests in developing Reliability Standards.  If the Board of Trustees determines 
that the process did not result in a Reliability Standard that addresses a specific 
matter that is identified in a directive issued by an Applicable Governmental 
Authority, then Rule 321 of these Rules of Procedure shall apply, with appropriate 
modification of the timeline. 

310. Annual Reliability Standards Development Plan 

NERC shall develop and provide an annual Reliability Standards Development Plan for 
development of Reliability Standards to the Applicable Governmental Authorities.  
NERC shall consider the comments and priorities of the Applicable Governmental 
Authorities in developing and updating the annual Reliability Standards Development 
Plan.  Each annual Reliability Standards Development Plan shall include a progress 
report comparing results achieved to the prior year’s Reliability Standards Development 
Plan.  

311. Regional Entity Standards Development Procedures 

1. NERC Approval of Regional Entity Reliability Standards Development 
Procedure — To enable a Regional Entity to develop Regional Reliability 
Standards that are to be recognized and made part of NERC Reliability Standards, 
a Regional Entity may request NERC to approve a Regional Reliability Standards 
development procedure. 

2. Public Notice and Comment on Regional Reliability Standards Development 
Procedure — Upon receipt of such a request, NERC shall publicly notice and 
request comment on the proposed Regional Reliability Standards development 
procedure, allowing a minimum of 45 days for comment.  The Regional Entity 
shall have an opportunity to resolve any objections identified in the comments and 
may choose to withdraw the request, revise the Regional Reliability Standards 
development procedure and request another posting for comment, or submit the 
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Regional Reliability Standards development procedure, along with its 
consideration of any objections received, for approval by NERC. 

3. Evaluation of Regional Reliability Standards Development Procedure — 
NERC shall evaluate whether a Regional Reliability Standards development 
procedure meets the criteria listed below and shall consider stakeholder 
comments, any unresolved stakeholder objections, and the consideration of 
comments provided by the Regional Entity, in making that determination.  If 
NERC determines the Regional Reliability Standards development procedure 
meets these requirements, the Regional Reliability Standards development 
procedure shall be submitted to the Board for approval.  The Board shall consider 
the recommended action, stakeholder comments, any unresolved stakeholder 
comments, and the Regional Entity consideration of comments in determining 
whether to approve the Regional Reliability Standards development procedure. 

3.1 Evaluation Criteria — The Regional Reliability Standards development 
procedure shall be: 

3.1.1 Open — The Regional Reliability Standards development 
procedure shall provide that any person or entity who is directly 
and materially affected by the reliability of the Bulk Power 
Systems within the Regional Entity shall be able to participate in 
the development and approval of Reliability Standards.  There 
shall be no undue financial barriers to participation.  Participation 
shall not be conditional upon membership in the Regional Entity, a 
Regional Entity or any organization, and shall not be unreasonably 
restricted on the basis of technical qualifications or other such 
requirements. 

3.1.2 Inclusive — The Regional Reliability Standards development 
procedure shall provide that any Person with a direct and material 
interest has a right to participate by expressing an opinion and its 
basis, having that position considered, and appealing through  an 
established appeals process if adversely affected. 

3.1.3 Balanced — The Regional Reliability Standards development 
procedure shall have a balance of interests and shall not permit any 
two interest categories to dominate a matter or any single interest 
category to defeat a matter. 

3.1.4 Due Process — The Regional Reliability Standards development 
procedure shall provide for reasonable notice and opportunity for 
public comment.  At a minimum, the Regional Reliability 
Standards development procedure shall include public notice of the 
intent to develop a Regional Reliability Standard, a public 
comment period on the proposed Regional Reliability Standard, 
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due consideration of those public comments, and a ballot of 
interested stakeholders. 

3.1.5 Transparent — All actions material to the development of 
Regional Reliability Standards shall be transparent.  All Regional 
Reliability Standards development meetings shall be open and 
publicly noticed on the Regional Entity’s website. 

3.1.6 Accreditation of Regional Standards Development Procedure 
— A Regional Entity’s Regional Reliability Standards 
development procedure that is accredited by the American 
National Standards Institute shall be deemed to meet the criteria 
listed in this Section 311.3.1, although such accreditation is not a 
prerequisite for approval by NERC. 

3.1.7 Use of NERC Procedure — A Regional Entity may adopt the 
NERC Standard Processes Manual as the Regional Reliability 
Standards development procedure, in which case the Regional 
Entity’s Regional Reliability Standards development procedure 
shall be deemed to meet the criteria listed in this Section 311.3.1. 

4. Revisions of Regional Reliability Standards Development Procedures — Any 
revision to a Regional Reliability Standards development procedure shall be 
subject to the same approval requirements set forth in Sections 311.1 through 
311.3. 

5. Duration of Regional Reliability Standards Development Procedures — The 
Regional Reliability Standards development procedure shall remain in effect until 
such time as it is replaced with a new version approved by NERC or it is 
withdrawn by the Regional Entity.  The Regional Entity may, at its discretion, 
withdraw its Regional Reliability Standards development procedure at any time. 

312. Regional Reliability Standards 

1. Basis for Regional Reliability Standards — Regional Entities may propose 
Regional Reliability Standards that set more stringent reliability requirements 
than the NERC Reliability Standard or cover matters not covered by an existing 
NERC Reliability Standard.  Such Regional Reliability Standards shall in all cases 
be submitted to NERC for adoption and, if adopted, made part of the NERC 
Reliability Standards and shall be enforceable in accordance with the delegation 
agreement between NERC and the Regional Entity or other instrument granting 
authority over enforcement to the Regional Entity.  No entities other than NERC 
and the Regional Entity shall be permitted to develop Regional Reliability 
Standards that are enforceable under statutory authority delegated to NERC and 
the Regional Entity.  

2. Regional Reliability Standards That are Directed by a NERC Reliability 
Standard — Although it is the intent of NERC to promote uniform Reliability 



Rules of Procedure of the North American Electric Reliability Corporation 

Effective [proposed date]  13 

Standards across North America, in some cases it may not be feasible to achieve a 
reliability objective with a Reliability Standard that is uniformly applicable across 
North America.  In such cases, NERC may direct Regional Entities to develop 
Regional Reliability Standards necessary to implement a NERC Reliability 
Standard.  Such Regional Reliability Standards that are developed pursuant to a 
direction by NERC shall be made part of the NERC Reliability Standards. 

3. Procedure for Developing an Interconnection-wide Regional Standard — A 
Regional Entity organized on an Interconnection-wide basis may propose a 
Regional Reliability Standard for approval as a NERC Reliability Standard to be 
made mandatory for all applicable Bulk Power System owners, operators, and 
users within that Interconnection. 

3.1  Presumption of Validity — An Interconnection-wide Regional 
Reliability Standard that is determined by NERC to be just, reasonable, 
and not unduly discriminatory or preferential, and in the public interest, 
and consistent with such other applicable standards of governmental 
authorities, shall be adopted as a NERC Reliability Standard.  NERC shall 
rebuttably presume that a Regional Reliability Standard developed, in 
accordance with a Regional Reliability Standards development process 
approved by NERC, by a Regional Entity organized on an 
Interconnection-wide basis, is just, reasonable, and not unduly 
discriminatory or preferential, and in the public interest, and consistent 
with such other applicable standards of governmental authorities. 

3.2 Notice and Comment Procedure for Interconnection-wide Regional 
Reliability Standard — NERC shall publicly notice and request 
comment on the proposed Interconnection-wide Regional Reliability 
Standard, allowing a minimum of 45 days for comment.  NERC may 
publicly notice and post for comment the proposed Regional Reliability 
Standard concurrent with similar steps in the Regional Entity’s Regional 
Reliability Standards development process.  The Regional Entity shall 
have an opportunity to resolve any objections identified in the comments 
and may choose to comment on or withdraw the request, revise the 
proposed Regional Reliability Standard and request another posting for 
comment, or submit the proposed Regional Reliability Standard along 
with its consideration of any objections received, for approval by NERC.  

3.3 Adoption of Interconnection-wide Regional Reliability Standard by 
NERC — NERC shall evaluate and recommend whether a proposed 
Interconnection-wide Regional Reliability Standard has been developed in 
accordance with all applicable procedural requirements and whether the 
Regional Entity has considered and resolved stakeholder objections that 
could serve as a basis for rebutting the presumption of validity of the 
Regional Reliability Standard.  The Regional Entity, having been notified 
of the results of the evaluation and recommendation concerning the 
proposed Regional Reliability Standard, shall have the option of 
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presenting the proposed Regional Reliability Standard to the Board for 
adoption as a NERC Reliability Standard.  The Board shall consider the 
Regional Entity’s request, NERC’s recommendation for action on the 
Regional Reliability Standard, any unresolved stakeholder comments, and 
the Regional Entity’s consideration of comments, in determining whether 
to adopt the Regional Reliability Standard as a NERC Reliability 
Standard. 

3.4 Applicable Governmental Authority Approval — An Interconnection-
wide Regional Reliability Standard that has been adopted by the Board 
shall be filed with the Applicable Governmental Authorities for approval, 
where authorized by applicable legislation or agreement, and shall become 
effective when approved by such Applicable Governmental Authorities or 
on a date set by the Applicable Governmental Authorities.  

3.5  Enforcement of Interconnection-wide Regional Reliability Standard 
— An Interconnection-wide Regional Reliability Standard that has been 
adopted by the Board and by the Applicable Governmental Authorities or 
is otherwise made effective within Canada as mandatory within a 
particular Region shall be applicable and enforced as a NERC Reliability 
Standard within the Region.  

4. Procedure for Developing Non-Interconnection-Wide Regional Reliability 
Standards — Regional Entities that are not organized on an Interconnection-wide 
basis may propose Regional Reliability Standards to apply within their respective 
Regions.  Such Regional Reliability Standards may be developed through the 
NERC Reliability Standards development procedure, or alternatively, through a 
Regional Reliability Standards development procedure that has been approved by 
NERC.  

4.1 No Presumption of Validity — Regional Reliability Standards that are 
not proposed to be applied on an Interconnection-wide basis are not 
presumed to be valid but may be demonstrated by the proponent to be 
valid. 

4.2 Notice and Comment Procedure for Non-Interconnection-wide 
Regional Reliability Standards — NERC shall publicly notice and 
request comment on the proposed Regional Reliability Standard, allowing 
a minimum of 45 days for comment.  NERC may publicly notice and post 
for comment the proposed Regional Reliability Standard concurrent with 
similar steps in the Regional Entity’s Regional Reliability Standards 
development process.  The Regional Entity shall have an opportunity to 
comment on or resolve any objections identified in the comments and may 
choose to withdraw the request, revise the proposed Regional Reliability 
Standard and request another posting for comment, or submit the proposed 
Regional Reliability Standard along with its consideration of any 
objections received, for adoption by NERC. 
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4.3 NERC Adoption of Non-Interconnection-wide Regional Reliability 
Standards — NERC shall evaluate and recommend whether a proposed 
non-Interconnection-wide Regional Reliability Standard has been 
developed in accordance with all applicable procedural requirements and 
whether the Regional Entity has considered and resolved stakeholder 
objections.  The Regional Entity, having been notified of the results of the 
evaluation and recommendation concerning proposed Regional Reliability 
Standard, shall have the option of presenting the proposed Regional 
Reliability Standard to the Board for adoption as a NERC Reliability 
Standard.  The Board shall consider the Regional Entity’s request, the 
recommendation for action on the Regional Reliability Standard, any 
unresolved stakeholder comments, and the Regional Entity’s consideration 
of comments, in determining whether to adopt the Regional Reliability 
Standard as a NERC Reliability Standard. 

4.4 Applicable Governmental Authority Approval — A non-
Interconnection-wide Regional Reliability Standard that has been adopted 
by the Board shall be filed with the Applicable Governmental Authorities 
for approval, where authorized by applicable legislation or agreement, and 
shall become effective when approved by such Applicable Governmental 
Authorities or on a date set by the Applicable Governmental Authorities. 

4.5 Enforcement of Non-Interconnection-wide Regional Reliability 
Standards — A non-Interconnection-wide Regional Reliability Standard 
that has been adopted by the Board and by the Applicable Governmental 
Authorities or is otherwise made effective within Canada as mandatory 
within a particular Region shall be applicable and enforced as a NERC 
Reliability Standard within the Region. 

5. Appeals — A Regional Entity shall have the right to appeal NERC’s decision not 
to adopt a proposed Regional Reliability Standard or Variance to the Commission 
or other Applicable Governmental Authority. 

313. Other Regional Criteria, Guides, Procedures, Agreements, Etc. 

1. Regional Criteria — Regional Entities may develop Regional Criteria that are 
necessary to implement, to augment, or to comply with NERC Reliability 
Standards, but which are not Reliability Standards.  Regional Criteria may also 
address issues not within the scope of Reliability Standards, such as resource 
adequacy.  Regional Criteria may include specific acceptable operating or 
planning parameters, guides, agreements, protocols or other documents used to 
enhance the reliability of the Bulk Power System in the Region.  These documents 
typically provide benefits by promoting more consistent implementation of the 
NERC Reliability Standards within the Region.  These documents are not NERC 
Reliability Standards, Regional Reliability Standards, or regional Variances, and 
therefore are not enforceable under authority delegated by NERC pursuant to 
delegation agreements and do not require NERC approval. 
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2. Catalog of Regional Criteria — NERC shall maintain a current catalog of 
Regional Criteria. Regional Entities shall provide a catalog listing of Regional 
Criteria to NERC and shall notify NERC of changes to the listing.  Regional 
Entities shall provide any listed document to NERC upon written request. 

314. Conflicts with Statutes, Regulations, and Orders 

Notice of Potential Conflict — If a Bulk Power System owner, operator, or user 
determines that a NERC or Regional Reliability Standard may conflict with a function, 
rule, order, tariff, rate schedule, legislative requirement or agreement that has been 
accepted, approved, or ordered by a governmental authority affecting that entity, the 
entity shall expeditiously notify the governmental authority, NERC, and the relevant 
Regional Entity of the conflict.  

1. Determination of Conflict — NERC, upon request of the governmental 
authority, may advise the governmental authority regarding the conflict and 
propose a resolution of the conflict, including revision of the Reliability Standard 
if appropriate. 

2. Regulatory Precedence — Unless otherwise ordered by a governmental 
authority, the affected Bulk Power System owner, operator, or user shall continue 
to follow the  function, rule, order, tariff, rate schedule, legislative requirement, or 
agreement accepted, approved, or ordered by the governmental authority until the 
governmental authority finds that a conflict exists and orders a remedy and such 
remedy is affected. 

315. Revisions to NERC Standard Processes Manual 

Any person or entity may submit a written request to modify NERC Standard Processes 
Manual.  Consideration of the request and development of the revision shall follow the 
process defined in the NERC Standard Processes Manual.  Upon approval by the Board, 
the revision shall be submitted to the Applicable Governmental Authorities for approval.  
Changes shall become effective only upon approval by the Applicable Governmental 
Authorities or on a date designated by the Applicable Governmental Authorities or as 
otherwise applicable in a particular jurisdiction. 

316. Accreditation 

NERC shall seek and maintain accreditation of the NERC Reliability Standards 
development process by the American National Standards Institute. 

317. Periodic Review of Reliability Standards 

NERC shall complete a periodic review of each NERC Reliability Standard in 
accordance with the NERC Standard Processes Manual.  The standards process manager 
shall be responsible for administration of the periodic review of Reliability Standards.  As 
a result of this review, the NERC Reliability Standard shall be reaffirmed, revised, or 
withdrawn.  If the review indicates a need to revise or withdraw the Reliability Standard, 
a request for revision or withdrawal shall be prepared, submitted and addressed in 
accordance with the NERC Standard Processes Manual. 
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318. Coordination with the North American Energy Standards Board 

NERC shall maintain a close working relationship with the North American Energy 
Standards Board and ISO/RTO Council to ensure effective coordination of wholesale 
electric business practice standards and market protocols with the NERC Reliability 
Standards. 

319. Archived Standards Information 

NERC shall maintain a historical record of Reliability Standards information that is no 
longer maintained on-line.  For example, Reliability Standards that have been retired may 
be removed from the on-line system.  Archived information shall be retained indefinitely 
as practical, but in no case less than six years or one complete Reliability Standards 
review cycle from the date on which the Reliability Standard was no longer in effect.  
Archived records of Reliability Standards information shall be available electronically 
within 30 days following the receipt by the NERC standards information manager of a 
written request. 

320. Procedure for Developing and Approving Violation Risk Factors and Violation 
Severity Levels 

1. Development of Violation Risk Factors and Violation Severity Levels — 
NERC shall follow the process for developing Violation Risk Factors (VRFs) and 
Violation Severity Levels (VSLs) as set forth in the Standard Processes Manual, 
Appendix 3A to these Rules of Procedure. 

2. Remands of Directed Revision of VRFs and VSLs by Applicable 
Governmental Authorities — If an Applicable Governmental Authority remands 
or directs a revision to a Board-approved VRF or VSL assignment, the NERC 
director of standards, after consulting with the standard drafting team, Standards 
Committee, and the NERC director of compliance operations, will recommend to 
the Board one of the following actions:  (1) filing a request for clarification; (2) 
filing for rehearing or for review of the Applicable Governmental Authority 
decision; or (3) approval of the directed revisions to the VRF or VSL.  If and to 
the extent time is available prior to the deadline for the Board’s decision, an 
opportunity for interested parties to comment on the action taken will be 
provided.  

3. Alternative Procedure for Developing and Approving Violation Risk Factors 
and Violation Severity Levels — In the event the Reliability Standards 
development process fails to produce Violation Risk Factors or Violation Severity 
Levels for a particular Reliability Standard in a timely manner, the Board of 
Trustees may approve Violation Risk Factors or Violation Severity Levels for that 
Reliability Standard after notice and opportunity for comment.  In approving 
VRFs and VSLs, the Board shall consider the inputs of the Member 
Representatives Committee, affected stakeholders and NERC staff. 
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321. Special Rule to Address Certain Regulatory Directives  

In circumstances where this Rule 321 applies, the Board of Trustees shall have the 
authority to take one or more of the actions set out below.  The Board of Trustees shall 
have the authority to choose which one or more of the actions are appropriate to the 
circumstances and need not take these actions in sequential steps. 

1. The Standards Committee shall have the responsibility to ensure that standards 
drafting teams address specific matters that are identified in directives issued by 
Applicable Governmental Authorities.  If the Board of Trustees is presented with 
a proposed Reliability Standard that fails to address such directives, the Board of 
Trustees has the authority to remand, with instructions (including establishing a 
timetable for action), the proposed Reliability Standard to the Standards 
Committee. 

2. Upon a written finding by the Board of Trustees that a ballot pool has failed to 
approve a proposed Reliability Standard that contains a provision to address a 
specific matter identified in a directive issued by an Applicable Governmental 
Authority, the Board of Trustees has the authority to remand the proposed 
Reliability Standard to the Standards Committee, with instructions to (i) convene 
a public technical conference to discuss the issues surrounding the regulatory 
directive, including whether or not the proposed Reliability Standard is just, 
reasonable, not unduly discriminatory or preferential, in the public interest, 
helpful to reliability, practical, technically sound, technically feasible, and cost-
justified; (ii) working with NERC staff, prepare a memorandum discussing the 
issues, an analysis of the alternatives considered and other appropriate matters;  
and (iii) re-ballot the proposed Reliability Standard one additional time, with such 
adjustments in the schedule as are necessary to meet the deadline contained in 
paragraph 2.1 of this Rule. 

2.1 Such a re-ballot shall be completed within forty-five (45) days of the 
remand.  The Standards Committee memorandum shall be included in the 
materials made available to the ballot pool in connection with the re-
ballot. 

2.2 In any such re-ballot, negative votes without comments related to the 
proposal shall be counted for purposes of establishing a quorum, but only 
affirmative votes and negative votes with comments related to the 
proposal shall be counted for purposes of determining the number of votes 
cast and whether the proposed Reliability Standard has been approved. 

3. If the re-balloted proposed Reliability Standard achieves at least an affirmative 
two-thirds majority vote of the weighted Segment votes cast, with a quorum 
established, then the proposed Reliability Standard shall be deemed approved by 
the ballot pool and shall be considered by the Board of Trustees for approval.  

4. If the re-balloted proposed Reliability Standard fails to achieve at least an 
affirmative two-thirds majority vote of the weighted Segment votes cast, but does 
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achieve at least a sixty percent affirmative majority of the weighted Segment 
votes cast, with a quorum established, then the Board of Trustees has the authority 
to consider the proposed Reliability Standard for approval under the following 
procedures: 

4.1 The Board of Trustees shall issue notice of its intent to consider the 
proposed Reliability Standard and shall solicit written public comment 
particularly focused on the technical aspects of the provisions of the 
proposed Reliability Standard that address the specific matter identified in 
the regulatory directive, including whether or not the proposed Reliability 
Standard is just, reasonable, not unduly discriminatory or preferential, in 
the public interest, helpful to reliability, practical, technically sound, 
technically feasible, and cost-justified.   

4.2 The Board of Trustees may, in its discretion, convene a public technical 
conference to receive additional input on the matter. 

4.3 After considering the developmental record, the comments received 
during balloting and the additional input received under paragraphs 4.1 
and 4.2 of this Rule, the Board of Trustees has authority to act on the 
proposed Reliability Standard. 

4.3.1 If the Board of Trustees finds that the proposed Reliability 
Standard is just, reasonable, not unduly discriminatory or 
preferential, and in the public interest, considering (among other 
things) whether it is helpful to reliability, practical, technically 
sound, technically feasible, and cost-justified, then it has authority 
to approve the proposed Reliability Standard and direct that it be 
filed with Applicable Governmental Authorities with a request that 
it be made effective. 

4.3.2 If the Board of Trustees is unable to find that the proposed 
Reliability Standard is just, reasonable, not unduly discriminatory 
or preferential, and in the public interest, considering (among other 
things) whether it is helpful to reliability, practical, technically 
sound, technically feasible, and cost-justified, then it has authority 
to treat the proposed Reliability Standard as a draft Reliability 
Standard and direct that the draft Reliability Standard and 
complete developmental record, including the additional input 
received under paragraphs 4.1 and 4.2 of this Rule, be filed with 
the Applicable Governmental Authorities as a compliance filing in 
response to the order giving rise to the regulatory directive, along 
with a recommendation that the Reliability Standard not be made 
effective and an explanation of the basis for the recommendation. 

5. Upon a written finding by the Board of Trustees that standard drafting team has 
failed to develop, or a ballot pool has failed to approve, a proposed Reliability 
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Standard that contains a provision to address a specific matter identified in a 
directive issued by an Applicable Governmental Authority, the Board of Trustees 
has the authority to direct the Standards Committee  (with the assistance of 
stakeholders and NERC staff) to prepare a draft Reliability Standard that 
addresses the regulatory directive, taking account of the entire developmental 
record pertaining to the matter.  If the Standards Committee fails to prepare such 
draft Reliability Standard, the Board of Trustees may direct NERC management 
to prepare such draft Reliability Standard. 

5.1 The Board of Trustees may, in its discretion, convene a public technical 
conference to receive input on the matter.  The draft Reliability Standard 
shall be posted for a 45-day public comment period. 

5.2 If, after considering the entire developmental record (including the 
comments received under paragraph 5.1 of this Rule), the Board of 
Trustees finds that the draft Reliability Standard, with such modifications 
as the Board of Trustees determines are appropriate in light of the 
comments received, is just, reasonable, not unduly discriminatory or 
preferential, and in the public interest, considering (among other things) 
whether it is practical, technically sound, technically feasible, cost-
justified and serves the best interests of reliability of the Bulk Power 
System, then the Board of Trustees has the authority to approve the draft 
Reliability Standard and direct that the proposed Reliability Standard be 
filed with Applicable Governmental Authorities with a request that the 
proposed Reliability Standard be made effective. 

5.3 If, after considering the entire developmental record (including the 
comments received under paragraph 5.1 of this Rule), the Board of 
Trustees is unable to find that the draft Reliability Standard, even with 
modifications, is just, reasonable, not unduly discriminatory or 
preferential, and in the public interest, considering (among other things) 
whether it is practical, technically sound, technically feasible, cost-
justified and serves the best interests of reliability of the Bulk Power 
System, then the Board of Trustees has the authority to direct that the draft 
Reliability Standard and complete developmental record be filed as a 
compliance filing in response to the regulatory directive with the 
Applicable Governmental Authority issuing the regulatory directive, with 
a recommendation that the draft Reliability Standard not be made 
effective.  

5.4 The filing of the Reliability Standard under either paragraph 5.2 or 
paragraph 5.3 of this Rule shall include an explanation of the basis for the 
decision by the Board of Trustees. 

5.5 A Reliability Standard approved under paragraph 5 of this Rule shall not 
be eligible for submission as an American National Standard. 
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6. NERC shall on or before March 31st of each year file a report with Applicable 
Governmental Authorities on the status and timetable for addressing each 
outstanding directive to address a specific matter received from an Applicable 
Governmental Authority. 
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SECTION 400 — COMPLIANCE ENFORCEMENT 

401. Scope of the NERC Compliance Monitoring and Enforcement Program 

1. Components of the NERC Compliance Monitoring and Enforcement 
Program — NERC shall develop and implement a NERC Compliance 
Monitoring and Enforcement Program to promote the reliability of the Bulk 
Power System by enforcing compliance with approved Reliability Standards in 
those regions of North American in which NERC and/or a Regional Entity 
(pursuant to a delegation agreement with NERC that has been approved by the 
Applicable Governmental Authority) has been given enforcement authority.  
There are four distinct parts of the NERC Compliance Monitoring and 
Enforcement Program:  (1) NERC’s oversight of the Regional Entity Compliance 
Monitoring and Enforcement Programs (Section 402), (2) the definition of the 
required Regional Entity Compliance Monitoring and Enforcement Program 
attributes (Section 403), (3) NERC’s monitoring of Regional Entity compliance 
with Reliability Standards (Section 404), and (4) the monitoring of compliance 
with Reliability Standards that are applicable to NERC (Sections 405–406).  

2. Who Must Comply — Where required by applicable legislation, regulation, rule 
or agreement, all Bulk Power System owners, operators, and users, Regional 
Entities, and NERC, are required to comply with all approved NERC Reliability 
Standards at all times.  Regional Reliability Standards and Variances approved by 
NERC and the Applicable Governmental Authority shall be considered NERC 
Reliability Standards and shall apply to all Bulk Power System owners, operators, 
or users responsible for meeting those Reliability Standards within the Regional 
Entity boundaries, whether or not the Bulk Power System owner, operator, or user 
is a member of the Regional Entity. 

3. Data Access — All Bulk Power System owners, operators, and users shall 
provide to NERC and the applicable Regional Entity such information as is 
necessary to monitor compliance with the Reliability Standards.  NERC and the 
applicable Regional Entity will define the data retention and reporting 
requirements in the Reliability Standards and compliance reporting procedures. 

4. Role of Regional Entities in the Compliance Monitoring and Enforcement 
Program — Each Regional Entity that has been delegated authority through a 
delegation agreement or other legal instrument approved by the Applicable 
Governmental Authority shall, in accordance with the terms of the approved 
delegation agreement, administer a Regional Entity Compliance Monitoring and 
Enforcement program to meet the NERC Compliance Monitoring and 
Enforcement Program goals and the requirements in this Section 400. 

5. Program Continuity — NERC will ensure continuity of compliance monitoring 
and enforcement within the geographic boundaries of a Regional Entity in the 
event that NERC does not have a delegation agreement, or the Regional Entity 
withdraws from the agreement or does not operate its Compliance Monitoring and 
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Enforcement Program in accordance with the delegation agreement or other 
applicable requirements. 

5.1 Should NERC not have a delegation agreement with a Regional Entity 
covering a geographic area, or a Regional Entity withdraws from an 
existing delegation agreement or the delegation agreement is otherwise 
terminated, NERC will directly administer the Compliance Monitoring 
and Enforcement Program applicable to owners, operators and users of the 
Bulk Power System within that geographic area.   

1. This monitoring and enforcement will be accomplished by NERC 
and Compliance Staff from another approved Regional Entity. 

2. If an existing delegation agreement with a Regional Entity is 
terminating, the Regional Entity shall promptly provide to NERC 
all relevant compliance information regarding Registered Entities, 
contacts, prior compliance information and actions, Mitigation 
Plans, and Remedial Action Directives for the period in which the 
Regional Entity was responsible for administering the Compliance 
Monitoring and Enforcement Program. 

3. NERC will levy and collect all Penalties directly and will utilize 
any Penalty monies collected to offset the expenses of 
administering the Compliance Monitoring and Enforcement 
Program for the geographic area. 

5.2 Should a Regional Entity seek to withdraw from its delegation agreement, 
NERC will seek agreement from another Regional Entity to amend its 
delegation agreement with NERC to extend that Regional Entity’s 
boundaries for compliance monitoring and enforcement.  In the event no 
Regional Entity is willing to accept this responsibility, NERC will 
administer the Compliance Monitoring and Enforcement Program within 
the geographical boundaries of the Regional Entity seeking to withdraw 
from the delegation agreement, in accordance with Section 401.5.1. 

6. Risk Elements — NERC, with input from the Regional Entities, stakeholders, 
and regulators, shall at least annually identify risk elements to prioritize risks to 
the reliability of the Bulk Power System.  These risk elements and related NERC 
Reliability Standards and Requirements are to be considered for compliance 
oversight in the annual NERC Compliance Monitoring and Enforcement Program 
Implementation Plan.  NERC identifies the risk elements using data including, but 
not limited to: compliance findings; event analysis experience; data analysis; and 
the expert judgment of NERC and Regional Entity staff, committees, and 
subcommittees.  NERC uses these risk elements to identify and prioritize 
interconnection and continent-wide risks to the reliability of the Bulk Power 
System.  These identified risks, as well as  risks to the reliability of the Bulk 
Power System identified by Regional Entities for their footprint, represent the 
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focus for monitoring activities in the upcoming year, and become inputs for 
developing oversight plans for individual Registered Entities.  Compliance is 
required, and NERC and the Regional Entities have authority to monitor 
compliance, with all applicable NERC Reliability Standards whether or not they 
are identified as areas of focus to be considered for compliance oversight in the 
annual NERC Compliance Monitoring and Enforcement Program Implementation 
Plan or are included in a Regional Entity’s oversight plan for the Registered 
Entity. 

7. Penalties, Sanctions, and Remedial Action Directives — NERC and Regional 
Entities will apply Penalties, sanctions, and Remedial Action Directives that bear 
a reasonable relation to the seriousness of a violation and take into consideration 
timely remedial efforts as defined in the NERC Sanction Guidelines, which is 
incorporated into these rules as Appendix 4B. 

8. Multiple Enforcement Actions – A Registered Entity shall not be subject to an 
enforcement action by NERC and a Regional Entity, or by more than one 
Regional Entity (unless the Registered Entity is registered in more than one 
Region in which the violation occurred), for the same violation. 

9. Records — NERC shall maintain a record of each compliance submission, 
including Self-Reported, Possible, Alleged, and Confirmed Violations of 
approved Reliability Standards; associated Penalties, sanctions, Remedial Action 
Directives and settlements; and the status of mitigation actions. 

10. Confidential Information — NERC will treat all Possible and Alleged 
Violations of Reliability Standards and matters related to a Compliance 
Monitoring and Enforcement Program process, including the status of any 
Compliance Investigation or other Compliance Monitoring and Enforcement 
Program process, as confidential in accordance with Section 1500.   

The types of information that will be considered confidential and will not (subject 
to statutory and regulatory requirements) be disclosed in any public information 
reported by NERC are identified in Section 1500.  Information that would 
jeopardize Bulk Power System reliability, including information relating to a 
Cyber Security Incident, will be identified and protected from public disclosure as 
Critical Energy Infrastructure Information in accordance with Section 1500. 

The Regional Entity and NERC shall give Bulk Power System owners, operators, 
and users a reasonable opportunity to demonstrate that information concerning a 
violation is confidential before such report is disclosed to the public.   

11. Public Posting — When the affected Bulk Power System owner, operator, or user 
either agrees with a Possible or Alleged Violation(s) of a Reliability Standard(s) 
or a report of a Compliance Audit or Compliance Investigation, or enters into a 
settlement agreement concerning a Possible or Alleged Violation(s), or the time 
for submitting an appeal is passed, or all appeals processes are complete, NERC 
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shall, subject to the confidentiality requirements of these Rules of Procedure, 
publicly post each Confirmed Violation, Penalty or sanction, settlement 
agreement, and final Compliance Audit or Compliance Investigation report, on its 
website.  As required by an Applicable Governmental Authority, NERC will also 
post information concerning noncompliance disposed of as Compliance 
Exceptions, subject to Section 1500 of these Rules of Procedures. 

11.1 Each Bulk Power System owner, operator, or user may provide NERC 
with a statement to accompany the Confirmed Violation or report to be 
posted publicly.  The statement must be on company letterhead and 
include a signature, as well as the name and title of the person submitting 
the information. 

11.2 In accordance with Section 1500, information deemed by a Bulk Power 
System owner, operator, or user, Regional Entity, or NERC as Critical 
Energy Infrastructure Information (NERC Security Guidelines for the 
Electricity Sector — Protecting Potentially Sensitive Information may be 
used as a guide) or other Confidential Information shall be redacted in 
accordance with Section 1500 and not be released publicly. 

11.3 Subject to redaction of Critical Energy Infrastructure Information or other 
Confidential Information, for each Confirmed Violation or settlement 
relating to a Possible Violation or an Alleged Violation, the public posting 
shall include the name of any relevant entity, the nature, time period, and 
circumstances of such Possible, Alleged or Confirmed Violation, any 
Mitigation Plan or other Mitigating Activities to be implemented by the 
Registered Entity in connection with the Confirmed Violation or 
settlement, and sufficient facts to assist owners, operators and users of the 
Bulk Power System to evaluate whether they have engaged in or are 
engaging in similar activities. 

12. Violation Information Review — NERC Compliance Staff shall periodically 
review and analyze all reports of Possible, Alleged and Confirmed Violations to 
identify trends and other pertinent reliability issues. 

402. NERC Oversight of the Regional Entity Compliance Monitoring and Enforcement 
Programs 

1. NERC Monitoring Program — NERC shall have a program to monitor the 
Compliance Monitoring and Enforcement Program of each Regional Entity that 
has been delegated authority.  The objective of this monitoring program shall be 
to ensure that the Regional Entity carries out its Compliance Monitoring and 
Enforcement Program in accordance with these Rules of Procedure and the terms 
of the delegation agreement, and to ensure consistency and fairness of the 
Regional Entity’s Compliance Monitoring and Enforcement Program.  Oversight 
and monitoring by NERC shall be accomplished through an annual Compliance 
Monitoring and Enforcement Program review, program audits, and regular 
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evaluations of Regional Entity Compliance Monitoring and Enforcement Program 
performance as described below.  

1.1 NERC Review of Annual Regional Entity Compliance Monitoring 
and Enforcement Program Implementation Plans — NERC shall 
require each Regional Entity to submit for review and approval an annual 
Regional Entity Compliance Monitoring and Enforcement Program 
Implementation Plan.  NERC shall review each annual Regional Entity 
Compliance Monitoring and Enforcement Program Implementation Plan 
and shall accept the plan if it meets NERC requirements and the 
requirements of the delegation agreement. 

1.2 Regional Entity Compliance Monitoring and Enforcement Program 
Evaluation — NERC shall annually evaluate the goals, tools, and 
procedures of each Regional Entity Compliance Monitoring and 
Enforcement Program to determine the effectiveness of each Regional 
Entity Compliance Monitoring and Enforcement Program, using criteria 
developed by the NERC Compliance and Certification Committee. 

1.3 Regional Entity Compliance Monitoring and Enforcement Program 
Audit — At least once every five years, NERC shall conduct an audit to 
evaluate how each Regional Entity Compliance Monitoring and 
Enforcement Program implements the NERC Compliance Monitoring and 
Enforcement Program.  The evaluation shall be based on these Rules of 
Procedure, including Appendix 4C, the delegation agreement, directives in 
effect pursuant to the delegation agreement, approved annual Regional 
Entity Compliance Monitoring and Enforcement Program Implementation 
Plans, required Compliance Monitoring and Enforcement Program 
attributes, and the NERC Compliance Monitoring and Enforcement 
Program procedures.  These evaluations shall be provided to the 
Applicable Governmental Authorities to demonstrate the effectiveness of 
each Regional Entity.  In addition, audits of Cross-Border Regional 
Entities shall cover applicable requirements imposed on the Regional 
Entity by statute, regulation, or order of, or agreement with, provincial 
governmental and/or regulatory authorities for which NERC has auditing 
responsibilities over the Regional Entity’s compliance with such 
requirements within Canada or Mexico.  Participation of a representative 
of an Applicable Governmental Authority shall be subject to the 
limitations of sections 3.1.6 and 8.0 of Appendix 4C of these Rules of 
Procedure regarding disclosures of non-public compliance information 
related to other jurisdictions.  NERC shall maintain an audit procedure 
containing the requirements, steps, and timelines to conduct an audit of 
each Regional Entity Compliance Monitoring and Enforcement Program.  
The current procedure is contained in the NERC Audit of Regional Entity 
Compliance Programs, which is incorporated into these rules as Appendix 
4A. 
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1.3.1. NERC shall establish a program to audit bulk power system 
owners, operators, and users operating within a regional entity to 
verify the findings of previous compliance audits conducted by the 
regional entity to evaluate how well the regional entity compliance 
enforcement program is meeting its delegated authority and 
responsibility. 

1.4 Applicable Governmental Authorities will be allowed to participate as an 
observer in any audit conducted by NERC of a Regional Entity’s 
Compliance Monitoring and Enforcement Program.  A representative of 
the Regional Entity being audited will be allowed to participate in the 
audit as an observer. 

2. Consistency Among Regional Compliance Monitoring and Enforcement 
Programs  — To provide for a consistent Compliance Monitoring and 
Enforcement Program for all Bulk Power System owners, operators, and users 
required to comply with approved Reliability Standards, NERC shall maintain a 
single, uniform Compliance Monitoring and Enforcement Program, which is 
incorporated into these rules of procedure as Appendix 4C.  Any differences in 
Regional Entity Compliance Monitoring and Enforcement Program methods, 
including determination of violations and Penalty assessment, shall be justified on 
a case-by-case basis and fully documented in each Regional Entity delegation 
agreement. 

2.1 NERC shall ensure that each of the Regional Entity Compliance 
Monitoring and Enforcement Programs meets these Rules of Procedure, 
including Appendix 4C, and follows the terms of the delegation 
agreement and the approved annual Regional Entity Compliance 
Monitoring and Enforcement Program Implementation Plan. 

2.2 NERC shall maintain a single, uniform Compliance Monitoring and 
Enforcement Program in Appendix 4C containing the procedures to 
ensure the consistency and fairness of the processes used to determine 
Regional Entity Compliance Monitoring and Enforcement Program 
findings of compliance and noncompliance, and the application of 
Penalties and sanctions. 

2.3 NERC shall periodically conduct Regional Entity compliance manager 
forums.  These forums shall use the results of Regional Entity Compliance 
Monitoring and Enforcement Program audits and findings of NERC 
Compliance Staff to identify and refine Regional Entity Compliance 
Monitoring and Enforcement Program differences into a set of best 
practices over time. 

3. Information Collection and Reporting — NERC and the Regional Entities shall 
implement data management procedures that address data reporting requirements, 
data integrity, data retention, data security, and data confidentiality. 
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4. Violation Disclosure — NERC shall disclose all Confirmed Violations and 
maintain as confidential Possible Violations and Alleged Violations, according to 
the reporting and disclosure process in Appendix 4C.   

5. Authority to Determine Noncompliance, Levy Penalties and Sanctions, and 
Issue Remedial Action Directives — NERC and Regional Entity Compliance 
Staff shall have the authority and responsibility to make initial determinations of 
compliance or noncompliance, and where authorized by the Applicable 
Governmental Authorities or where otherwise authorized, to determine Penalties 
and sanctions for noncompliance with a Reliability Standard, and issue Remedial 
Action Directives.  Regional Entity boards or a compliance panel reporting 
directly to the Regional Entity board will be vested with the authority for the 
overall Regional Entity Compliance Monitoring and Enforcement Program and 
have the authority to impose Penalties and sanctions on behalf of NERC, where 
authorized by applicable legislation or agreement.  Remedial Action Directives 
may be issued by NERC or a Regional Entity that is aware of a Bulk Power 
System owner, operator, or user that is, or is about to engage in an act or practice 
that would result, in noncompliance with a Reliability Standard, where such 
Remedial Action Directive is immediately necessary to protect the reliability of 
the Bulk Power System from an imminent or actual threat.  If, after receiving such 
a Remedial Action Directive, the Bulk Power System owner, operator, or user 
does not take appropriate action to avert a violation of a Reliability Standard, 
NERC may petition the Applicable Governmental Authority to issue a compliance 
order.   

6. Due Process — NERC shall establish and maintain a fair, independent, and 
nondiscriminatory appeals process.  The appeals process is set forth in Sections 
408-410.  The process shall allow Bulk Power System owners, operators, and 
users to appeal the Regional Entity’s findings of noncompliance and to appeal 
Penalties, sanctions, and Remedial Action Directives that are levied by the 
Regional Entity.  Appeals beyond the NERC process will be heard by the 
Applicable Governmental Authority. 

The appeals process will also allow for appeals to NERC of any findings of 
noncompliance issued by NERC to a Regional Entity for Reliability Standards 
and Requirements where the Regional Entity is monitored for compliance to a 
Reliability Standard.  No monetary Penalties will be levied in these matters; 
however sanctions, remedial actions, and directives to comply may be applied by 
NERC. 

7. Conflict Disclosure — NERC shall disclose to the appropriate governmental 
authorities any potential conflicts between a market rule and the enforcement of a 
Regional Reliability Standard. 

8. Confidentiality — To maintain the integrity of the NERC Compliance 
Monitoring and Enforcement Program, NERC and Regional Entity staff, 
Compliance Audit team members, and committee members shall maintain the 
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confidentiality of information obtained and shared during compliance monitoring 
and enforcement processes including Compliance Investigations, Compliance 
Audits, Spot Checks, drafting of reports, appeals, and closed meetings. 

8.1 NERC and the Regional Entity shall have in place appropriate codes of 
conduct and confidentiality agreements for staff and other Compliance 
Monitoring and Enforcement Program participants. 

8.2 Individuals not bound by NERC or Regional Entity codes of conduct who 
serve on compliance-related committees or Compliance Audit teams shall 
sign a NERC confidentiality agreement prior to participating on the 
committee or Compliance Audit team. 

8.3 Information deemed by a Bulk Power System owner, operator, or user, 
Regional Entity, or NERC as Critical Energy Infrastructure Information 
shall not be distributed outside of a committee or team, nor released 
publicly.  Other information subject to confidentiality is identified in 
Section 1500. 

8.4 In the event that a staff, committee, or Compliance Audit team member 
violates any of the confidentiality rules set forth above, the staff, 
committee, or Compliance Audit team member and any member 
organization with which the individual is associated may be subject to 
appropriate action by the Regional Entity or NERC, including prohibiting 
participation in future Compliance Monitoring and Enforcement Program 
activities. 

9. Auditor Training — NERC shall develop and provide training in auditing skills 
to all people who participate in NERC and Regional Entity Compliance Audits.  
Training for NERC and Regional Entity personnel and others who serve as 
Compliance Audit team leaders shall be more comprehensive than training given 
to industry subject matter experts and Regional Entity members.  Training for 
Regional Entity members may be delegated to the Regional Entity. 

403. Required Attributes of Regional Entity Compliance Monitoring and Enforcement 
Programs 

Each Regional Entity Compliance Monitoring and Enforcement Program shall promote 
excellence in the enforcement of Reliability Standards.  To accomplish this goal, each 
Regional Entity Compliance Monitoring and Enforcement Program shall (i) conform to 
and comply with the NERC uniform Compliance Monitoring and Enforcement Program, 
Appendix 4C to these Rules of Procedure, except to the extent of any deviations that are 
stated in the Regional Entity’s delegation agreement, and (ii) meet all of the attributes set 
forth in this Section 403.  

Program Structure 
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1. Independence — Each Regional Entity’s governance of its Compliance 
Monitoring and Enforcement Program shall exhibit independence, meaning the 
Compliance Monitoring and Enforcement Program shall be organized so that its 
compliance monitoring and enforcement activities are carried out separately from 
other activities of the Regional Entity.  The Compliance Monitoring and 
Enforcement Program shall not be unduly influenced by the Bulk Power System 
owners, operators, and users being monitored or other Regional Entity activities 
that are required to meet the Reliability Standards.  Regional Entities must include 
rules providing that no two industry sectors may control any decision and no 
single segment may veto any matter related to compliance.  

2. Exercising Authority — Each Regional Entity Compliance Monitoring and 
Enforcement Program shall exercise the responsibility and authority in carrying 
out the delegated functions of the NERC Compliance Monitoring and 
Enforcement Program in accordance with delegation agreements and Appendix 
4C.  These functions include but are not limited to: data gathering, data reporting, 
Compliance Investigations, Compliance Audit activities, evaluating compliance 
and noncompliance, imposing Penalties and sanctions, and approving and 
tracking mitigation actions. 

3. Delegation of Authority — To maintain independence, fairness, and consistency 
in the NERC Compliance Monitoring and Enforcement Program, a Regional 
Entity shall not sub-delegate its Compliance Monitoring and Enforcement 
Program duties to entities or persons other than the Regional Entity Compliance 
Staff, unless (i) required by statute or regulation in the applicable jurisdiction, or 
(ii) by agreement with express approval of NERC and of FERC or other 
Applicable Governmental Authority, to another Regional Entity.  

4. Hearings of Contested Findings or Sanctions — The Regional Entity board or 
compliance panel reporting directly to the Regional Entity board (with appropriate 
recusal procedures) will be vested with the authority for conducting compliance 
hearings in which any Bulk Power System owner, operator, or user provided a 
Notice of Alleged Violation may present facts and other information to contest a 
Notice of Alleged Violation or any proposed Penalty, sanction, any Remedial 
Action Directive, or any Mitigation Plan component.  Compliance hearings shall 
be conducted in accordance with the Hearing Procedures set forth in Attachment 2 
to Appendix 4C.  If a stakeholder body serves as the Hearing Body, no two 
industry sectors may control any decision and no single segment may veto any 
matter related to compliance after recusals. 

Program Resources 

5. Regional Entity Compliance Staff — Each Regional Entity shall have sufficient 
resources to meet delegated compliance monitoring and enforcement 
responsibilities, including the necessary professional staff to manage and 
implement the Regional Entity Compliance Monitoring and Enforcement 
Program. 
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6. Regional Entity Compliance Staff Independence — The Regional Entity 
Compliance Staff shall be capable of and required to make all determinations of 
compliance and noncompliance and determine Penalties, sanctions, and Remedial 
Action Directives and to review and accept Mitigation Plans and other Mitigating 
Activities.   

6.1 Regional Entity Compliance Staff shall not have a conflict of interest, real 
or perceived, in the outcome of compliance monitoring and enforcement 
processes, reports, or sanctions.  The Regional Entity shall have in effect a 
conflict of interest policy. 

6.2 Regional Entity Compliance Staff shall have the authority and 
responsibility to carry out compliance monitoring and enforcement 
processes (with the input of industry subject matter experts), make 
determinations of compliance or noncompliance, and levy Penalties and 
sanctions without interference or undue influence from Regional Entity 
members and their representative or other industry entities. 

6.3 Regional Entity Compliance Staff may call upon independent technical 
subject matter experts who have no conflict of interest in the outcome of 
the compliance monitoring and enforcement process to provide technical 
advice or recommendations in the determination of compliance or 
noncompliance. 

6.4 Regional Entity Compliance Staff shall abide by the confidentiality 
requirements contained in Section 1500 and Appendix 4C of these Rules 
of Procedure, the NERC delegation agreement and other confidentiality 
agreements required by the NERC Compliance Monitoring and 
Enforcement Program. 

6.5 Contracting with independent consultants or others working for the 
Regional Entity Compliance Monitoring and Enforcement Program shall 
be permitted provided the individual has not received compensation from 
a Bulk Power System owner, operator, or user being monitored for a 
period of at least the preceding six months and owns no financial interest 
in any Bulk Power System owner, operator, or user being monitored for 
compliance to the Reliability Standard, regardless of where the Bulk 
Power System owner, operator, or user operates.  Any such individuals for 
the purpose of these Rules of Procedure shall be considered as augmenting 
Regional Entity Compliance Staff. 

7. Use of Industry Subject Matter Experts and Regional Entity Members — 
Industry experts and Regional Entity members may be called upon to provide 
their technical expertise in Compliance Monitoring and Enforcement Program 
activities.   
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7.1 The Regional Entity shall have procedures defining the allowable 
involvement of industry subject matter experts and Regional Entity 
members.  The procedures shall address applicable antitrust laws and 
conflicts of interest. 

7.2 Industry subject matter experts and Regional Entity members shall have 
no conflict of interest or financial interests in the outcome of their 
activities. 

7.3 Regional Entity members and industry subject matter experts, as part of 
teams or Regional Entity committees, may provide input to the Regional 
Entity Compliance Staff so long as the authority and responsibility for (i) 
evaluating and determining compliance or noncompliance and (ii) levying 
Penalties, sanctions, or Remedial Action Directives shall not be delegated 
to any person or entity other than the Compliance Staff of the Regional 
Entity.  Industry subject matter experts, Regional Entity members, or 
Regional Entity committees shall not make determinations of 
noncompliance or levy Penalties, sanctions, or Remedial Action 
Directives.  Any committee involved shall be organized so that no two 
industry sectors may control any decision and no single segment may veto 
any matter related to compliance. 

7.4 Industry subject matter experts and Regional Entity members shall sign a 
confidentiality agreement appropriate for the activity being performed. 

7.5 All industry subject matter experts and Regional Entity members 
participating in Compliance Audits and Compliance Investigations shall 
successfully complete auditor training provided by NERC or the Regional 
Entity prior to performing these activities 

Program Design 

8. Regional Entity Compliance Monitoring and Enforcement Program 
Implementation Plan Content — All approved Reliability Standards shall be 
included in the Regional Entity Compliance Monitoring and Enforcement 
Program Implementation Plan for all Bulk Power System owners, operators, and 
users within the defined boundaries of the Regional Entity.  Compliance to 
approved Regional Reliability Standards is applicable only within the Region of 
the Regional Entity that submitted those particular Regional Reliability Standards 
for approval.  NERC will identify the risk elements and related Reliability 
Standards and Requirements to be considered by the Regional Entity in a given 
year in developing oversight plans for individual Registered Entities. 

9. Antitrust Provisions — Each Regional Entity’s Compliance Monitoring and 
Enforcement Program shall be structured and administered to abide by U.S. 
antitrust law and Canadian competition law.  
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10. Information Submittal — All Bulk Power System owners, operators, and users 
within the Regional Entity responsible for complying with Reliability Standards 
shall submit timely and accurate information when requested by the Regional 
Entity or NERC.  NERC and the Regional Entities shall preserve any mark of 
confidentiality on information submitted pursuant to Section 1502.1. 

10.1 Each Regional Entity has the authority to collect the necessary information 
to determine compliance and shall develop processes for gathering data 
from the Bulk Power System owners, operators, and users the Regional 
Entity monitors. 

10.2 The Regional Entity or NERC has the authority to request information 
from Bulk Power System owners, operators, and users pursuant to Section 
401.3 or this Section 403.10 without invoking a specific compliance 
monitoring and enforcement process in Appendix 4C, for purposes of 
determining whether to pursue one such process in a particular case and/or 
validating in the enforcement phase of a matter the conclusions reached 
through the compliance monitoring and enforcement process(es). 

10.3 When required or requested, the Regional Entities shall report information 
to NERC promptly and in accordance with Appendix 4C and other NERC 
procedures. 

10.4 Regional Entities shall notify NERC of all Possible, Alleged and 
Confirmed Violations of NERC Reliability Standards by Registered 
Entities over which the Regional Entity has compliance monitoring and 
enforcement authority, in accordance with Appendix 4C.  

10.5 A Bulk Power System owner, operator, or user found in noncompliance 
with a Reliability Standard shall submit a Mitigation Plan with a timeline 
addressing how the noncompliance will be corrected, unless an 
enforcement process is used that does not require a Mitigation Plan.  The 
Regional Entity Compliance Staff shall review and accept the Mitigation 
Plan in accordance with Appendix 4C.   

10.6 An officer of a Bulk Power System owner, operator, or user shall certify 
as accurate all compliance data Self-Reported to the Regional Entity 
Compliance Monitoring and Enforcement Program. 

10.7 Regional Entities shall develop and implement procedures to verify the 
compliance information submitted by Bulk Power System owners, 
operators, and users. 

11. Compliance Audits of Bulk Power System Owners, Operators, and Users — 
Each Regional Entity will maintain and implement a program of proactive 
Compliance Audits of Bulk Power System owners, operators, and users 
responsible for complying with Reliability Standards, in accordance with 
Appendix 4C.  A Compliance Audit is a process in which a detailed review of the 
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activities of a Bulk Power System owner, operator, or user is performed to 
determine if that Bulk Power System owner, operator, or user is complying with 
approved Reliability Standards. 

11.1 For an entity registered as a Balancing Authority, Reliability Coordinator, 
or Transmission Operator, the Compliance Audit will be performed at 
least once every three years.  For other Bulk Power System owners, 
operators, and users on the NERC Compliance Registry, Compliance 
Audits shall be performed on a schedule established by NERC.  

11.2 Compliance Audits of Balancing Authorities, Reliability Coordinators, 
and Transmission Operators will include a component at the audited 
entity’s site.  For other Bulk Power System owners, operators, and users 
on the NERC Compliance Registry, the Compliance Audit may be either 
an on-site Compliance Audit or based on review of documents, as 
determined to be necessary and appropriate by NERC or Regional Entity 
Compliance Staff. 

11.3 Compliance Audits must include a detailed review of the activities of the 
Bulk Power System owner, operator, or user to determine if the Bulk 
Power System owner, operator, or user is complying with all approved 
Reliability Standards identified for audit by NERC.  The Compliance 
Audit shall include a review of supporting documentation and evidence 
used by the Bulk Power System owner, operator or user to demonstrate 
compliance for an appropriate period prior to the Compliance Audit.   

12. Confidentiality of Compliance Monitoring and Enforcement Processes — All 
compliance monitoring and enforcement processes, and information obtained 
from such processes, are to be non-public and treated as confidential in 
accordance with Section 1500 and Appendix 4C of these Rules of Procedure, 
unless NERC, the Regional Entity or FERC or another Applicable Governmental 
Authority with jurisdiction determines a need to conduct a Compliance 
Monitoring and Enforcement Program process on a public basis, provided, that 
NERC and the Regional Entities shall publish (i) schedules of Compliance Audits 
scheduled in each year, (ii) a public report of each Compliance Audit, and (iii) 
Notices of Penalty and settlement agreements.  Advance authorization from the 
Applicable Governmental Authority is required to make public any compliance 
monitoring and enforcement process or any information relating to a compliance 
monitoring and enforcement process, or to permit interventions when determining 
whether to impose a Penalty.  This prohibition on making public any compliance  
monitoring and enforcement process does not prohibit NERC or a Regional Entity 
from publicly disclosing (i) the initiation of or results from an analysis of a 
significant system event under Section 807 or of off-normal events or system 
performance under Section 808, or (ii) information of general applicability and 
usefulness to owners, operators, and users of the Bulk Power System concerning 
reliability and compliance matters, so long as specific allegations or conclusions 
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regarding Possible or Alleged Violations of Reliability Standards are not included 
in such disclosures. 

13. Critical Energy Infrastructure Information — Information that would 
jeopardize Bulk Power System reliability, including information relating to a 
Cyber Security Incident will be identified and protected from public disclosure as 
Critical Energy Infrastructure Information.  In accordance with Section 1500, 
information deemed by a Bulk Power System owner, operator, or user, Regional 
Entity, or NERC as Critical Energy Infrastructure Information shall be redacted 
according to NERC procedures and shall not be released publicly. 

14. Penalties, Sanctions, and Remedial Action Directives — Each Regional Entity 
will apply all Penalties, sanctions, and Remedial Action Directives in accordance 
with the approved Sanction Guidelines, Appendix 4B to these Rules of 
Procedure.  Any changes to the Sanction Guidelines to be used by any Regional 
Entity must be approved by NERC and submitted to the Applicable Governmental 
Authority for approval.  All Confirmed Violations, Penalties, and sanctions, 
including Confirmed Violations, Penalties and sanctions specified in a Regional 
Entity Hearing Body decision, will be provided to NERC for review and filing 
with Applicable Governmental Authorities as a Notice of Penalty, in accordance 
with Appendix 4C. 

15. Regional Entity Hearing Process — Each Regional Entity Compliance 
Monitoring and Enforcement Program shall establish and maintain a fair, 
independent, and nondiscriminatory process for hearing contested violations and 
any Penalties or sanctions levied, in conformance with Attachment 2 to Appendix 
4C to these Rules of Procedure and any deviations therefrom that are set forth in 
the Regional Entity’s delegation agreement.  The hearing process shall allow Bulk 
Power System owners, operators, and users to contest findings of compliance 
violations, any Penalties and sanctions that are proposed to be levied, proposed 
Remedial Action Directives, and components of proposed Mitigation Plans.  The 
Regional Entity hearing process shall be conducted before the Regional Entity 
board or a balanced committee established by and reporting to the Regional Entity 
board as the final adjudicator at the Regional Entity level, provided, that Canadian 
provincial regulators may act as the final adjudicator in their respective 
jurisdictions.  The Regional Entity hearing process shall (i) include provisions for 
recusal of any members of the Hearing Body with a potential conflict of interest, 
real or perceived, from all compliance matters considered by the Hearing Body 
for which the potential conflict of interest exists and (ii) provide that no two 
industry sectors may control any decision and no single segment may veto any 
matter brought before the Hearing Body after recusals. 
 
Each Regional Entity will notify NERC of all hearings and NERC may observe 
any of the proceedings.  Each Regional Entity will notify NERC of the outcome 
of all hearings.  
 
If a Bulk Power System owner, operator, or user or a Regional Entity has 
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completed the Regional Entity hearing process and desires to appeal the outcome 
of the hearing, the Bulk Power System owner, operator, or user or the Regional 
Entity shall appeal to NERC in accordance with Section 409 of these Rules of 
Procedure, except that a determination of violation or Penalty that has been 
directly adjudicated by an Applicable Governmental Authority shall be appealed 
with that Applicable Governmental Authority. 

16. Annual Regional Entity Compliance Monitoring and Enforcement Program 
Implementation Plan — Each Regional Entity shall annually develop and submit 
to NERC for approval a Regional Entity Compliance Monitoring and 
Enforcement Implementation Plan in accordance with Appendix 4C that, 
includes details on regional risk assessment processes and results, Reliability 
Standards and Requirements associated with regional risk assessment results, the 
methods to be used by the Regional Entity for reporting, monitoring, evaluating, 
and assessing performance criteria and the Regional Entity’s Annual Audit Plan.  
These Regional Implementation Plans will be submitted to NERC on the schedule 
established by NERC, generally on or about October 1 of the preceding year.  In 
conjunction with the annual Regional Implementation Plan, each Regional Entity 
must report to NERC regarding how it carried out its delegated compliance 
monitoring and enforcement authority in the previous year, the effectiveness of 
the Compliance Monitoring and Enforcement Program, and changes expected to 
correct any deficiencies identified.  Each Regional Entity will provide its annual 
report on the schedule established by NERC, generally on or about February 15 of 
the following year. 

404. NERC Monitoring of Compliance for Regional Entities or Bulk Power Owners, 
Operator, or Users 

NERC shall monitor Regional Entity compliance with NERC Reliability Standards and, 
if no there is no delegation agreement in effect with a Regional Entity for the geographic 
area, shall monitor Bulk Power System owners, operators, and users for compliance with 
NERC Reliability Standards.  Industry subject matter experts may be used as appropriate 
in Compliance Investigations, Compliance Audits, and other Compliance Monitoring and 
Enforcement Program activities, subject to confidentiality, antitrust, and conflict of 
interest provisions. 

1. NERC Obligations — NERC Compliance Staff shall monitor the compliance of 
the Regional Entity with the Reliability Standards for which the Regional Entities 
are responsible, in accordance with Appendix 4C.  NERC shall actively monitor 
in its annual Compliance Enforcement and Monitoring Program selected 
Reliability Standards that apply to the Regional Entities.  NERC shall evaluate 
compliance and noncompliance with all of the Reliability Standards that apply to 
the Regional Entities and shall impose sanctions, Penalties, or Remedial Action 
Directives when there is a finding of noncompliance.  NERC shall post all 
violations of Reliability Standards that apply to the Regional Entities as described 
in the reporting and disclosure process in Appendix 4C. 
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In addition, NERC will directly monitor Bulk Power System owners, operators, 
and users for compliance with NERC Reliability Standards in any geographic area 
for which there is not a delegation agreement in effect with a Regional Entity, in 
accordance with Appendix 4C.  In such cases, NERC will serve as the 
Compliance Enforcement Authority described in Appendix 4C.  Compliance 
matters contested by Bulk Power System owners, operators, and users in such an 
event will be heard by the NERC Compliance and Certification Committee. 

2. Compliance Audit of the Regional Entity — NERC shall perform a Compliance 
Audit of each Regional Entity responsible for complying with Reliability 
Standards at least once every three years.  NERC shall make an evaluation of 
compliance based on the information obtained through the Compliance Audit.  
After due process is complete, the final Compliance Audit report shall be made 
public in accordance with the reporting and disclosure process in Appendix 4C. 

3. Appeals Process — Any Regional Entity or Bulk Power System owner, operator 
or user found by NERC, as opposed to a Regional Entity, to be in noncompliance 
with a Reliability Standard may appeal the findings of noncompliance with 
Reliability Standards and any sanctions or Remedial Action Directives that are 
issued by, or Mitigation Plan components imposed by, NERC, pursuant to the 
processes described in Sections 408 through 410. 

405. Monitoring of Reliability Standards and Other Requirements Applicable to NERC 

The NERC Compliance and Certification Committee shall establish and implement a 
process to monitor NERC’s compliance with the Reliability Standards that apply to 
NERC.  The process shall use independent monitors with no conflict of interest, real or 
perceived, in the outcomes of the process.  All violations shall be made public according 
to the reporting and disclosure process in Appendix 4C.  The Compliance and 
Certification Committee will also establish a procedure for monitoring NERC’s 
compliance with its  Rules of Procedure for the Standards Development, Compliance 
Monitoring and Enforcement, and Organization Registration and Certification Programs. 
Such procedures shall not be used to circumvent the appeals processes established for 
those programs. 

406. Independent Audits of the NERC Compliance Monitoring and Enforcement 
Program  

NERC shall provide for an independent audit of its Compliance Monitoring and 
Enforcement Program at least once every three years, or more frequently as determined 
by the Board.  The audit shall be conducted by independent expert auditors as selected by 
the Board.  The independent audit shall meet the following minimum requirements and 
any other requirements established by the NERC Board. 

1. Effectiveness — The audit shall evaluate the success and effectiveness of the 
NERC Compliance Monitoring and Enforcement Program in achieving its 
mission. 
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2. Relationship — The audit shall evaluate the relationship between NERC and the 
Regional Entity Compliance Monitoring and Enforcement Programs and the 
effectiveness of the programs in ensuring reliability.  

3. Final Report Posting — The final report shall be posted by NERC for public 
viewing in accordance with Appendix 4C.   

4. Response to Recommendations — If the audit report includes recommendations 
to improve the NERC Compliance Monitoring and Enforcement Program, the 
administrators of the NERC Compliance Monitoring and Enforcement Program 
shall provide a written response and plan to the Board within 30 days of the 
release of the final audit report. 

407. Penalties, Sanctions, and Remedial Action Directives 

1. NERC Review of Regional Entity Penalties and Sanctions — NERC shall 
review all Penalties, sanctions, and Remedial Action Directives imposed by each 
Regional Entity for violations of Reliability Standards, including Penalties, 
sanctions and Remedial Action Directives that are specified by a Regional Entity 
Hearing Body final decision issued pursuant to Attachment 2 to Appendix 4C, to 
determine if the Regional Entity’s determination is supported by a sufficient 
record compiled by the Regional Entity, is consistent with the Sanction 
Guidelines incorporated into these Rules of Procedure as Appendix 4B and with 
other directives, guidance and directions issued by NERC pursuant to the 
delegation agreement, and is consistent with Penalties, sanctions and Remedial 
Action Directives imposed by the Regional Entity and by other Regional Entities 
for violations involving the same or similar facts and circumstances.   

2. Developing Penalties and Sanctions — The Regional Entity Compliance Staff 
shall use the Sanction Guidelines, which are incorporated into these Rules of 
Procedure as Appendix 4B, to develop an appropriate Penalty, sanction, or 
Remedial Action Directive for a violation, and shall notify NERC of the Penalty, 
sanction or Remedial Action Directive. 

3. Effective Date of Penalty — Where authorized by applicable legislation or 
agreement, no Penalty imposed for a violation of a Reliability Standard shall take 
effect until the thirty-first day after NERC files, with the Applicable 
Governmental Authority, a “Notice of Penalty” and the record of the proceedings 
in which the violation and Penalty were determined, or such other date as ordered 
by the Applicable Governmental Authority. 

408. Review of NERC Decisions 

1. Scope of Review — A Registered Entity or a Regional Entity wishing to 
challenge a finding of noncompliance and the imposition of a Penalty for a 
compliance measure directly administered by NERC, or a Regional Entity 
wishing to challenge a Regional Entity Compliance Monitoring and Enforcement 
Program audit finding, may do so by filing a notice of the challenge with NERC’s 
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director of enforcement no later than 21 days after issuance of the notice of 
finding of violation or audit finding.  Appeals by Registered Entities or Regional 
Entities of decisions of Regional Entity Hearing Bodies shall be pursuant to 
Section 409. 

2. Contents of Notice — The notice of challenge shall include the full text of the 
decision that is being challenged, a concise statement of the error or errors 
contained in the decision, a clear statement of the relief being sought, and 
argument in sufficient detail to justify such relief.  

3. Response by NERC Compliance Monitoring and Enforcement Program — 
Within 21 days after receiving a copy of the notice of challenge, the NERC 
director of enforcement may file with the Hearing Panel a response to the issues 
raised in the notice, with a copy to the Regional Entity. 

4. Hearing by Compliance and Certification Committee — The NERC 
Compliance and Certification Committee shall provide representatives of the 
Regional Entity or Registered Entity, and the NERC Compliance Monitoring and 
Enforcement Program an opportunity to be heard and shall decide the matter 
based upon the filings and presentations made, with a written explanation of its 
decision. 

5. Appeal — The Regional Entity or Registered Entity may appeal the decision of 
the Compliance and Certification Committee by filing a notice of appeal with 
NERC’s director of enforcement no later than 21 days after issuance of the 
written decision by the Compliance and Certification Committee.  The notice of 
appeal shall include the full text of the written decision of the Compliance and 
Certification Committee that is being appealed, a concise statement of the error or 
errors contained in the decision, a clear statement of the relief being sought, and 
argument in sufficient detail to justify such relief.  No factual material shall be 
presented in the appeal that was not presented to the Compliance and Certification 
Committee. 

6. Response by NERC Compliance Monitoring and Enforcement Program — 
Within 21 days after receiving a copy of the notice of appeal, the NERC 
Compliance Monitoring and Enforcement Program staff may file its response to 
the issues raised in the notice of appeal, with a copy to the entity filing the notice. 

7. Reply — The entity filing the appeal may file a reply within 7 days. 

8. Decision — The Compliance Committee of the NERC Board of Trustees shall 
decide the appeal, in writing, based upon the notice of appeal, the record, the 
response, and any reply.  At its discretion, the Compliance Committee may invite 
representatives of the Regional Entity or Registered Entity, and the NERC 
Compliance Monitoring and Enforcement Program to appear before the 
Compliance Committee.  Decisions of the Compliance Committee shall be final, 
except for further appeal to the Applicable Governmental Authority. 
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9. Impartiality — No member of the Compliance and Certification Committee or 
the Board of Trustees Compliance Committee having an actual or perceived 
conflict of interest in the matter may participate in any aspect of the challenge or 
appeal except as a party or witness. 

10. Expenses — Each party in the challenge and appeals processes shall pay its own 
expenses for each step in the process. 

11. Non-Public Proceedings — All challenges and appeals shall be closed to the 
public to protect Confidential Information. 

409.  Appeals from Final Decisions of Regional Entity Hearing Bodies 

1. Time for Appeal — A Regional Entity acting as the Compliance Enforcement 
Authority, or an owner, operator or user of the Bulk Power System, shall be 
entitled to appeal from a final decision of a Regional Entity Hearing Body 
concerning an Alleged Violation of a Reliability Standard, a proposed Penalty or 
sanction for violation of a Reliability Standard, a proposed Mitigation Plan, or a 
proposed Remedial Action Directive, by filing a notice of appeal with NERC’s 
director of enforcement, with copies to the Regional Entity and any other 
Participants in the Regional Entity Hearing Body proceeding, no later than 21 
days after issuance of the  final decision of the Regional Entity Hearing Body. 

2. Contents — The notice of appeal shall include the full text of the final decision 
of the Regional Entity Hearing Body that is being appealed, a concise statement 
of the error or errors contained in the final decision, a clear statement of the relief 
being sought, and argument in sufficient detail to justify such relief.  No factual 
material shall be presented in the appeal that was not first presented during the 
proceeding before the Regional Entity Hearing Body.   

3. Response to Notice of Appeal — Within 21 days after the date the notice of 
appeal is filed, the Regional Entity shall file the entire record of the Regional 
Entity Hearing Body proceeding with NERC’s director of enforcement, with a 
copy to the Participant filing the notice.  Within 35 days after the date of the 
notice of appeal, all Participants in the proceeding before the Regional Entity 
Hearing Body, other than the Participant filing the notice of appeal, shall file their 
responses to the issues raised in the notice of appeal. 

4. Reply — The Registered Entity filing the appeal may file a reply to the responses 
within 7 days. 

5. Decision — The Compliance Committee of the NERC Board of Trustees shall 
decide the appeal, in writing, based upon the notice of appeal, the record of the 
proceeding before the Regional Entity Hearing Body, the responses, and any reply 
filed with NERC.  At its discretion, the Compliance Committee may invite 
representatives of the entity making the appeal and the other Participants in the 
proceeding before the Regional Entity Hearing Body to appear before the 
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Committee.  Decisions of the Compliance Committee shall be final, except for 
further appeal to the Applicable Governmental Authority. 

6. Expenses — Each party in the appeals process shall pay its own expenses for 
each step in the process. 

7. Non-Public Proceedings — All appeals shall be closed to the public to protect 
Confidential Information. 

8. Appeal of Hearing Body Decisions Granting or Denying Motions to Intervene 
— This section is not applicable to an appeal of a decision of a Regional Entity 
Hearing Body granting or denying a motion to intervene in the Regional Entity 
Hearing Body proceeding.  Appeals of decisions of Regional Entity Hearing 
Bodies granting or denying motions to intervene in Regional Entity Hearing Body 
proceedings shall be processed and decided pursuant to Section 414. 

410.  Hold Harmless 

A condition of invoking the challenge or appeals processes under Section 408 or 409 is 
that the entity requesting the challenge or appeal agrees that neither NERC (defined to 
include its Members, Board of Trustees, committees, subcommittees, staff and industry 
subject matter experts), any person assisting in the challenge or appeals processes, nor 
any company employing a person assisting in the challenge or appeals processes, shall be 
liable, and they shall be held harmless against the consequences of or any action or 
inaction or of any agreement reached in resolution of the dispute or any failure to reach 
agreement as a result of the challenge or appeals proceeding.  This “hold harmless” 
clause does not extend to matters constituting gross negligence, intentional misconduct, 
or a breach of confidentiality.   

411. Requests for Technical Feasibility Exceptions to NERC Critical Infrastructure 
Protection Reliability Standards 

A Registered Entity that is subject to an Applicable Requirement of a NERC Critical 
Infrastructure Protection Standard for which Technical Feasibility Exceptions are 
permitted, may request a Technical Feasibility Exception to the Requirement, and the 
request will be reviewed, approved or disapproved, and if approved, implemented, in 
accordance with the NERC Procedure for Requesting and Receiving Technical 
Feasibility Exceptions to NERC Critical Infrastructure Protection Standard, Appendix 
4D to these Rules of Procedure. 

412. Certification of Questions from Regional Entity Hearing Bodies for Decision by the 
NERC Board of Trustees Compliance Committee 

1. A Regional Entity Hearing Body that is conducting a hearing concerning a 
disputed compliance matter pursuant to Attachment 2, Hearing Procedures, of 
Appendix 4C, may certify to the Board of Trustees, for decision, a significant 
question of law, policy or procedure the resolution of which may be determinative 
of the issues in the hearing in whole or in part, and as to which there are other 
extraordinary circumstances that make prompt consideration of the question by 
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the Compliance Committee appropriate, in accordance with Section 1.5.12 of the 
Hearing Procedures.  All questions certified by a Regional Entity Hearing Body to 
the Board of Trustees shall be considered and disposed of by the Compliance 
Committee. 

2. The Compliance Committee may accept or reject a certification of a question for 
decision.  If the Compliance Committee rejects the certified question, it shall issue 
a written statement that the certification is rejected. 

3. If the Compliance Committee accepts the certification of a question for decision, 
it shall establish a schedule by which the Participants in the hearing before the 
Regional Entity Hearing Body may file memoranda and reply memoranda stating 
their positions as to how the question certified for decision should be decided by 
the Compliance Committee.  The Compliance Committee may also request, or 
provide an opportunity for, the NERC compliance operations department, the 
NERC compliance enforcement department, and/or the NERC general counsel to 
file memoranda stating their positions as to how the question certified for decision 
should be decided.  After receiving such memoranda and reply memoranda as are 
filed in accordance with the schedule, the Compliance Committee shall issue a 
written decision on the certified question. 

4. Upon receiving the Compliance Committee’s written decision on the certified 
question, the Regional Entity Hearing Body shall proceed to complete the hearing 
in accordance with the Compliance Committee’s decision. 

5. The Compliance Committee’s decision, if any, on the certified question shall only 
be applicable to the hearing from which the question was certified and to the 
Participants in that hearing. 

413. Review and Processing of Regional Entity Hearing Body Final Decisions that Are 
Not Appealed 

NERC shall review and process all final decisions of Regional Entity Hearing Bodies 
issued pursuant to Attachment 2 to Appendix 4C concerning an Alleged Violation, 
proposed Penalty or sanction, or proposed Mitigation Plan that are not appealed pursuant 
to Section 409, as though the determination had been made by the Regional Entity 
Compliance Monitoring and Enforcement Program.  NERC shall review and process such 
final decisions, and may require that they be modified by the Regional Entity, in 
accordance with, as applicable to the particular decision, Sections 5.8, 5.9 and 6.5 of 
Appendix 4C. 

414. Appeals of Decisions of Regional Entity Hearing Bodies Granting or Denying 
Motions to Intervene in Regional Entity Hearing Body Proceedings 

1. Time to Appeal — An entity may appeal a decision of a Regional Entity Hearing 
Body under Section 1.4.4 of Attachment 2 of Appendix C denying the entity’s 
motion to intervene in a Regional Entity Hearing Body proceeding, and the 
Regional Entity Compliance Staff or any other Participant in the Regional Entity 
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Hearing Body proceeding may appeal a decision of the Regional Entity Hearing 
Body under Section 1.4.4 of Attachment 2 of Appendix C granting or denying a 
motion to intervene in the Regional Entity Hearing Body proceeding, in either 
case by filing a notice of appeal with the NERC director of enforcement, with 
copies to the Regional Entity Clerk, the Regional Entity Hearing body, the 
Hearing Officer, the Regional Entity Compliance Staff, and all other Participants 
in the Regional Entity Hearing Body proceeding, no later than seven (7) days 
following the date of the Regional Entity Hearing Body decision granting or 
denying the motion to intervene. 

2. Contents of Notice of Appeal — The notice of appeal shall set forth information 
and argument to demonstrate that the decision of the Regional Entity Hearing 
Body granting or denying the motion to intervene was erroneous under the 
grounds for intervention specified in Section 1.4.4 of Attachment 2 of Appendix 
4C and that the entity requesting intervention should be granted or denied 
intervention, as applicable.  Facts alleged in, and any offers of proof made in, the 
notice of appeal shall be supported by affidavit or verification.  The notice of 
appeal shall include a copy of the original motion to intervene and a copy of the 
decision of the Regional Entity Hearing Body granting or denying the motion to 
intervene. 

3. Responses to Notice of Appeal — Within ten (10) days following the date the 
notice of appeal is filed, the Regional Entity Clerk shall transmit to the NERC 
director of enforcement copies of all pleadings filed in the Regional Entity 
Hearing Body proceeding on the motion to intervene.  Within fourteen (14) days 
following the date the notice of appeal is filed, the Regional Entity Hearing Body, 
the Regional Entity Compliance Staff, and any other Participants in the Regional 
Entity Hearing Body proceeding, may each file a response to the notice of appeal 
with the NERC director of enforcement.  Within seven (7) days following the last 
day for filing responses, the entity filing the notice of appeal, and any Participant 
in the Regional Entity Hearing Body proceeding that supports the appeal, may file 
replies to the responses with the NERC director of enforcement. 

4. Disposition of Appeal — The appeal shall be considered and decided by the 
Compliance Committee.  The NERC director of enforcement shall provide copies 
of the notice of appeal and any responses and replies to the Compliance 
Committee.  The Compliance Committee shall issue a written decision on the 
appeal; provided, that if the Compliance Committee does not issue a written 
decision on the appeal within forty-five (45) days following the date of filing the 
notice of appeal, the appeal shall be deemed denied and the decision of the 
Regional Entity Hearing Body granting or denying the motion to intervene shall 
stand.  The NERC director of enforcement shall transmit copies of the 
Compliance Committee’s decision, or shall provide notice that the forty-five (45) 
day period has expired with no decision by the Compliance Committee, to the 
Regional Entity Clerk, the Regional Entity Hearing Body, the entity filing the 
notice of appeal, the Regional Entity Compliance Staff, and any other Participants 
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in the Regional Entity Hearing Body proceeding that filed responses to the notice 
of appeal or replies to responses. 

5. Appeal of Compliance Committee Decision to FERC or Other Applicable 
Governmental Authority — Any entity aggrieved by the decision of the 
Compliance Committee on an appeal of a Regional Entity Hearing Body decision 
granting or denying a motion to intervene in a Regional Entity Hearing Body 
proceeding (including a denial of such appeal by the expiration of the forty-five 
(45) day period as provided in Section 414.4) may appeal or petition for review of 
the decision of the Compliance Committee to FERC or to another Applicable 
Governmental Authority having jurisdiction over the matter, in accordance with 
the authorities, rules and procedures of FERC or such other Applicable 
Governmental Authority.  Any such appeal or petition for review shall be filed 
within the time period, if any, and in the form and manner, specified by the 
applicable statutes, rules or regulations governing proceedings before FERC or 
the other Applicable Governmental Authority. 
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SECTION 500 — ORGANIZATION REGISTRATION AND 
CERTIFICATION 

501. Scope of the Organization Registration and Organization Certification Programs  

The purpose of the Organization Registration Program is to clearly identify those entities 
that are responsible for compliance with the FERC approved Reliability Standards.  
Organizations that are registered are included on the NERC Compliance Registry (NCR) 
and are responsible for knowing the content of and for complying with all applicable 
Reliability Standards.  Registered Entities are not and do not become Members of NERC 
or a Regional Entity, by virtue of being listed on the NCR.  Membership in NERC is 
governed by Article II of NERC’s Bylaws; membership in a Regional Entity or regional 
reliability organization is governed by that entity’s bylaws or rules. 

The purpose of the Organization Certification Program is to ensure that the new entity 
(i.e., applicant to be an RC, BA, or TOP that is not already performing the function for 
which it is applying to be certified as) has the tools, processes, training, and procedures to 
demonstrate their ability to meet the Requirements/sub-Requirements of all of the 
Reliability Standards applicable to the function(s) for which it is applying thereby 
demonstrating the ability to become certified and then operational. 

Organization Registration and Organization Certification may be delegated to Regional 
Entities in accordance with the procedures in this Section 500; the NERC Organization 
Registration and Organization Certification Manual, which is incorporated into these 
Rules of Procedure as Appendix 5A; and, approved Regional Entity delegation 
agreements or other applicable agreements. 

1. NERC Compliance Registry — NERC shall establish and maintain the NCR of 
the Bulk Power System owners, operators, and users that are subject to approved 
Reliability Standards.  

1.1 (a) The NCR shall set forth the identity and functions performed for each 
organization responsible for meeting Requirements/sub-Requirements of 
the Reliability Standards.  Bulk Power System owners, operators, and 
users (i) shall provide to NERC and the applicable Regional Entity 
information necessary to complete the Registration, and (ii) shall provide 
NERC and the applicable Regional Entity with timely updates to 
information concerning the Registered Entity’s ownership, operations, 
contact information, and other information that may affect the Registered 
Entity’s Registration status or other information recorded in the 
Compliance Registry.  
 
(b) A generation or transmission cooperative, a joint-action agency or 
another organization may register as a Joint Registration Organization 
(JRO), in lieu of each of the JRO’s members or related entities being 
registered individually for one or more functions.  Refer to Section 507. 



Rules of Procedure of the North American Electric Reliability Corporation 

Effective [proposed date]  46 

 
(c) Multiple entities may each register using a Coordinated Functional 
Registration (CFR) for one or more Reliability Standard(s) and/or for one 
or more Requirements/sub-Requirements within particular Reliability 
Standard(s) applicable to a specific function pursuant to a written 
agreement for the division of compliance responsibility.  Refer to Section 
508. 

1.2 In the development of the NCR, NERC and the Regional Entities shall 
determine which organizations should be placed on the NCR based on the 
criteria provided in the NERC Statement of Compliance Registry Criteria 
which is incorporated into these Rules of Procedure as Appendix 5B. 

1.3 NERC and the Regional Entities shall use the following rules for 
establishing and maintaining the NCR based on the Registration criteria as 
set forth in Appendix 5B Statement of Compliance Registry Criteria: 

1.3.1 NERC shall notify each organization that it is on the NCR.  The 
Registered Entity is responsible for compliance with all the 
Reliability Standards applicable to the functions for which it is 
registered from the time it receives the Registration notification 
from NERC. 

1.3.2 Any organization receiving such a notice may challenge its 
placement on the NCR according to the process in Appendix 5A 
Organization Registration and Organization Certification Manual, 
Section V. 

1.3.3 The Compliance Committee of the Board of Trustees shall 
promptly issue a written decision on the challenge, including the 
reasons for the decision. 

1.3.4 The decision of the Compliance Committee of the Board of 
Trustees shall be final unless, within 21 days of the date of the 
Compliance Committee of the Board of Trustees decision, the 
organization appeals the decision to the Applicable Governmental 
Authority. 

1.3.5 Each Registered Entity identified on the NCR shall notify its 
corresponding Regional Entity(s) of any corrections, revisions, 
deletions, changes in ownership, corporate structure, or similar 
matters that affect the Registered Entity’s responsibilities with 
respect to the Reliability Standards.  Failure to notify will not 
relieve the Registered Entity from any responsibility to comply 
with the Reliability Standards or shield it from any Penalties or 
sanctions associated with failing to comply with the Reliability 
Standards applicable to its associated Registration. 
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1.4 For all geographical or electrical areas of the Bulk Power System, the 
Registration process shall ensure that (1) no areas are lacking any entities 
to perform the duties and tasks identified in and required by the Reliability 
Standards to the fullest extent practical, and (2) there is no unnecessary 
duplication of such coverage or of required oversight of such coverage.  In 
particular the process shall: 

1.4.1 Ensure that all areas are under the oversight of one and only one 
Reliability Coordinator. 

1.4.2 Ensure that all Balancing Authorities and Transmission Operator 
entities2 are under the responsibility of one and only one 
Reliability Coordinator. 

1.4.3 Ensure that all transmission Facilities of the Bulk Power System 
are the responsibility and under the control of one and only one 
Transmission Planner, Planning Authority, and Transmission 
Operator. 

1.4.4 Ensure that all Loads and generators are under the responsibility 
and control of one and only one Balancing Authority. 

1.5 NERC shall maintain the NCR of organizations responsible for meeting 
the Requirements/sub-Requirements of the Reliability Standards currently 
in effect on its website and shall update the NCR monthly. 

1.6 With respect to:  (i) entities to be registered for the first time; (ii) 
currently-registered entities or (iii) previously-registered entities, for 
which registration status changes are sought, including availability and 
composition of a sub-set list of applicable Reliability Standards (which 
specifies the Reliability Standards and may specify Requirements/sub-
Requirements), the registration process steps in Section III of Appendix 
5A apply. 

1.7 NERC shall establish a NERC-led, centralized review panel, comprised of 
a NERC lead with Regional Entity participants, in accordance with 
Appendix 5A, Organization Registration and Organization Certification 
Manual, Section III.D and Appendix 5B, Statement of Compliance 
Registry Criteria. 

2. Entity Certification — NERC shall provide for Certification of all entities with 
primary reliability responsibilities requiring Certification.  This includes those 

                                                 

2 Some organizations perform the listed functions (e.g., Balancing Authority, Transmission Operator) over areas that transcend 
the Footprints of more than one Reliability Coordinator.  Such organizations will have multiple Registrations, with each such 
Registration corresponding to that portion of the organization’s overall area that is within the Footprint of a particular Reliability 
Coordinator. 
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entities that satisfy the criteria established in the NERC provisional Certification 
process.  The NERC programs shall:  

2.1 Evaluate and certify the competency of entities performing reliability 
functions.  The entities presently expected to be certified include 
Reliability Coordinators, Transmission Operators, and Balancing 
Authorities.   

2.2 Evaluate and certify each applicant’s ability to meet the requirements for 
Certification.  

2.3 Maintain process documentation. 

2.4 Maintain records of currently certified entities. 

2.5 Issue a Certification document to the applicant that successfully 
demonstrates its competency to perform the evaluated functions. 

3. Delegation and Oversight 

3.1 NERC may delegate responsibilities for Organization Registration and 
Organization Certification to Regional Entities in accordance with 
requirements established by NERC.  Delegation will be via the delegation 
agreement between NERC and the Regional Entity or other applicable 
agreement.  The Regional Entity shall administer Organization 
Registration and Organization Certification Programs in accordance with 
such delegations to meet NERC’s programs goals and requirements 
subject to NERC oversight. 

3.2 NERC shall develop and maintain a plan to ensure the continuity of 
Organization Registration and Organization Certification within the 
geographic or electrical boundaries of a Regional Entity in the event that 
no entity is functioning as a Regional Entity for that Region, or the 
Regional Entity withdraws as a Regional Entity, or does not operate its 
Organization Registration and Organization Certification Programs in 
accordance with delegation agreements. 

3.3 NERC shall develop and maintain a program to monitor and oversee the 
NERC Organization Registration and Organization Certification Programs 
activities that are delegated to each Regional Entity through a delegation 
agreement or other applicable agreement.   

3.3.1 This program shall monitor whether the Regional Entity carries out 
those delegated activities in accordance with NERC requirements, 
and whether there is consistency, fairness of administration, and 
comparability. 
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3.3.2 Monitoring and oversight shall be accomplished through direct 
participation in the Organization Registration and Organization 
Certification Programs with periodic reviews of documents and 
records of both programs. 

502. Organization Registration and Organization Certification Program Requirements 

1. NERC shall maintain the Organization Registration and Organization 
Certification Programs. 

1.1 The roles and authority of Regional Entities in the programs are delegated 
from NERC pursuant to the Rules of Procedure through regional 
delegation agreements or other applicable agreements.  

1.2 Processes for the programs shall be administered by NERC and the 
Regional Entities. Materials that each Regional Entity uses are subject to 
review and approval by NERC. 

1.3 The appeals process for the Organization Registration and Organization 
Certification Programs are identified in Appendix 5A Organization 
Registration and Organization Certification Manual, Sections V and VI, 
respectively.  

1.4 The Certification Team membership is identified in Appendix 5A 
Organization Registration and Organization Certification Manual, 
Section IV.8.d. 

2. To ensure consistency and fairness of the Organization Registration and 
Organization Certification Programs, NERC shall develop procedures to be used 
by all Regional Entities and NERC in accordance with the following criteria: 

2.1 NERC and the Regional Entities shall have data management processes 
and procedures that provide for confidentiality, integrity, and retention of 
data and information collected. 

2.2 Documentation used to substantiate the conclusions of the Regional 
Entity/ NERC related to Registration and/or Certification must be retained 
by the Regional Entity for (6) six years, unless a different retention period 
is otherwise identified, for the purposes of future audits of these programs.  

2.3 To maintain the integrity of the NERC Organization Registration and 
Organization Certification Programs, NERC, Regional Entities, 
Certification Team members, program audit team members (Section 506), 
and committee members shall maintain the confidentiality of information 
provided by an applicant or entities. 

2.2.1 NERC and the Regional Entities shall have appropriate codes of 
conduct and confidentiality agreements for staff, Certification 
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Team, Certification related committees, and Certification program 
audit team members. 

2.2.2 NERC, Regional Entities, Certification Team members, program 
audit team members and committee members shall maintain the 
confidentiality of any Registration or Certification-related 
discussions or documents designated as confidential (see Section 
1500 for types of Confidential Information).   

2.2.3 NERC, Regional Entities, Certification Team members, program 
audit team members and committee members shall treat as 
confidential the individual comments expressed during 
evaluations, program audits and report-drafting sessions. 

2.2.4 Copies of notes, draft reports, and other interim documents 
developed or used during an entity Certification evaluation or 
program audit shall be destroyed after the public posting of a final, 
uncontested report. 

2.2.5 Information deemed by an applicant, entity, a Regional Entity, or 
NERC as confidential, including Critical Energy Infrastructure 
Information, shall not be released publicly or distributed outside of 
a committee or team.  

2.2.6 In the event that an individual violates any of the confidentiality 
rules set forth above, that individual and any member organization 
with which the individual is associated will be subject to 
immediate dismissal from the audit team and may be prohibited 
from future participation in Compliance Monitoring and 
Enforcement Program activities by the Regional Entity or NERC. 

2.2.7 NERC shall develop and provide training in auditing skills to all 
individuals prior to their participation in Certification evaluations.  
Training for Certification Team leaders shall be more 
comprehensive than the training given to industry subject matter 
experts and Regional Entity members.  Training for Regional 
Entity members may be delegated to the Regional Entity. 

2.4 An applicant that is determined to be competent to perform a function 
after completing all Certification requirements shall be deemed certified 
by NERC to perform that function for which it has demonstrated full 
competency. 

2.4.1 All NERC certified entities shall be included on the NCR. 
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503. Regional Entity Implementation of Organization Registration and Organization 
Certification Program Requirements 

1. Delegation — Recognizing the Regional Entity’s knowledge of and experience 
with their members, NERC may delegate responsibility for Organization 
Registration and Organization Certification to the Regional Entity through a 
delegation agreement.  

2. Registration — The following Organization Registration activities shall be 
managed by the Regional Entity per the NERC Organization Registration and 
Organization Certification Manual, which is incorporated into the Rules of 
Procedure as Appendix 5A Organization Registration and Organization 
Certification Manual: 

2.1 Regional Entities shall verify that all Reliability Coordinators, Balancing 
Authorities, and Transmission Operators meet the Registration 
requirements of Section 501(1.4). 

3. Certification — The following Organization Certification activities shall be 
managed by the Regional Entity in accordance with an approved delegation 
agreement or another applicable agreement:   

3.1 An entity seeking Certification to perform one of the functions requiring 
Certification shall contact the Regional Entity for the Region(s) in which it 
plans to operate to apply for Certification.   

3.2 An entity seeking Certification and other affected entities shall provide all 
information and data requested by NERC or the Regional Entity to 
conduct the Certification process. 

3.3 Regional Entities shall notify NERC of all Certification applicants. 

3.4 NERC and/or the Regional Entity shall evaluate the competency of entities 
requiring Certification to meet the NERC Certification requirements. 

3.5 NERC or the Regional Entity shall establish Certification procedures to 
include evaluation processes, schedules and deadlines, expectations of the 
applicants and all entities participating in the evaluation and Certification 
processes, and requirements for Certification Team members. 

3.5.1 The NERC / Regional Entity Certification procedures will include 
provisions for on-site visits to the applicant’s facilities to review 
the data collected through questionnaires, interviewing the 
operations and management personnel, inspecting the facilities and 
equipment (including requesting a demonstration of all tools 
identified in the Certification process), reviewing all necessary 
documents and data (including all agreements, processes, and 
procedures identified in the Certification process), reviewing 



Rules of Procedure of the North American Electric Reliability Corporation 

Effective [proposed date]  52 

Certification documents and projected system operator work 
schedules, and reviewing any additional documentation needed to 
support the completed questionnaire or inquiries arising during the 
site visit. 

3.5.2 The NERC/ Regional Entity Certification procedures will provide 
for preparation of a written report by the Certification Team, 
detailing any deficiencies that must be resolved prior to granting 
Certification, along with any other recommendations for 
consideration by the applicant, the Regional Entity, or NERC.   

504. Appeals 

1. NERC shall maintain an appeals process to resolve any disputes related to 
Registration or Certification activities per the Organization Registration and 
Organization Certification Manual, which is incorporated in these Rules of 
Procedure as Appendix 5A.  

2. The Regional Entity Certification appeals process shall culminate with the 
Regional Entity board or a committee established by and reporting to the Regional 
Entity board as the final adjudicator, provided that where applicable, Canadian 
provincial governmental authorities may act as the final adjudicator in their 
jurisdictions.  NERC shall be notified of all appeals and may observe any 
proceedings (Appendix 5A Organization Registration and Organization 
Certification Manual).  

505. Program Maintenance 

NERC shall maintain its program materials, including such manuals or other documents 
as it deems necessary, of the governing policies and procedures of the Organization 
Registration and Organization Certification Programs. 

506. Independent Audit of NERC Organization Registration and Organization 
Certification Program 

1. NERC, through the Compliance and Certification Committee, shall provide for an 
independent audit of its Organization Registration and Organization Certification 
Programs at least once every three years, or more frequently, as determined by the 
Board.  The audit shall be conducted by independent expert auditors as selected 
by the Board.  

2. The audit shall evaluate the success, effectiveness and consistency of the NERC 
Organization Registration and Organization Certification Programs. 

3. The final report shall be posted by NERC for public viewing. 

4. If the audit report includes recommendations to improve the program, the 
administrators of the program shall provide a written response to the Board within 
30 days of the final report, detailing the disposition of each and every 
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recommendation, including an explanation of the reasons for rejecting a 
recommendation and an implementation plan for the recommendations accepted. 

507. Provisions Relating to Joint Registration Organizations (JRO) 

1. In addition to registering as the entity responsible for all functions that it performs 
itself, an entity may register as a JRO on behalf of one or more of its members or 
related entities for one or more functions for which such members or related 
entities would otherwise be required to register and, thereby, accept on behalf of 
such members or related entities all compliance responsibility for that function or 
those functions including all reporting requirements.  Any entity seeking to 
register as a JRO must submit a written agreement with its members or related 
entities for all Requirements/sub-Requirements for the function(s) for which the 
entity is registering for and takes responsibility for, which would otherwise be the 
responsibility of one or more of its members or related entities.  Neither NERC 
nor the Regional Entity shall be parties to any such agreement, nor shall NERC or 
the Regional Entity have responsibility for reviewing or approving any such 
agreement, other than to verify that the agreement provides for an allocation or 
assignment of responsibilities consistent with the JRO Registration. 

2. The JRO Registration data must include the same Registration information as a 
normal compliance Registration entry.  The JRO is responsible for providing all 
of the information and data, including submitting reports, as needed by the 
Regional Entity for performing assessments of compliance. 

3. The Regional Entity shall notify NERC of each JRO that the Regional Entity 
accepts.  The notification will identify the point of contact and the functions(s) 
being registered for on behalf of its members or related entities. 

4. For purposes of Compliance Audits, the Regional Entity shall keep a list of all 
JROs.  This document shall contain a list of each JRO’s members or related 
entities and the function(s) for which the JRO is registered for that member(s) or 
related entity(s).  It is the responsibility of the JRO to provide the Regional Entity 
with this information as well as the applicable JRO agreement(s). 

5. The Regional Entity may request clarification of any list submitted to it that 
identifies the members of the JRO and may request such additional information as 
the Regional Entity deems appropriate. 

6. The Regional Entity’s acceptance of  a JRO shall be a representation by the 
Regional Entity to NERC that the Regional Entity has concluded the JRO will 
meet the Registration requirements of Section 501(1.4). 

7. NERC shall maintain, and post on its website, a JRO registry listing all JRO 
Registrations that have been reviewed and accepted by the Regional Entity.  The 
posting shall identify the JRO entity taking compliance responsibilities for itself 
and its members. 
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8. The JRO shall inform the Regional Entity of any changes to an existing JRO.  The 
Regional Entity shall promptly notify NERC of each such revision. 

9. Nothing in Section 507 shall preclude a member of a JRO, a related entity, or any 
other entity from registering on its own behalf and undertaking full compliance 
responsibility including reporting Requirements for the Reliability Standards 
applicable to the function(s) for which the member or other entity is registering.  
A JRO member or related entity that registers as responsible for any Reliability 
Standard or Requirement/sub-Requirement of a Reliability Standard shall inform 
the JRO of its Registration. 

508. Provisions Relating to Coordinated Functional Registration (CFR) Entities 

1. In addition to registering as an entity responsible for all functions that it performs 
itself, multiple entities may each register using a CFR for one or more Reliability 
Standard(s) and/or for one or more Requirements/sub-Requirements within 
particular Reliability Standard(s) applicable to a specific function.  The CFR 
submission must include a written agreement that governs itself and clearly 
specifies the entities’ respective compliance responsibilities.  The Registration of 
the CFR is the complete Registration for each entity.  Additionally, each entity 
shall take full compliance responsibility for those Reliability Standards and/or 
Requirements/sub-Requirements it has registered for in the CFR.  Neither NERC 
nor the Regional Entity shall be parties to any such agreement, nor shall NERC or 
the Regional Entity have responsibility for reviewing or approving any such 
agreement, other than to verify that the agreement provides for an allocation or 
assignment of responsibilities consistent with the CFR. 

2. Each CFR or each individual entity within a CFR must identify a point of contact 
that is responsible for providing information and data, including submitting 
reports as needed by the Regional Entity related to the CFR Registration. 

3. The Regional Entity shall notify NERC of each CFR that the Regional Entity 
accepts.  

4. NERC or the Regional Entity may request clarification of any list submitted to it 
that identifies the compliance responsibilities of the CFR and may request such 
additional information as NERC or the Regional Entity deems appropriate. 

5. The Regional Entity’s acceptance of that CFR shall be a representation by the 
Regional Entity to NERC that the Regional Entity has concluded the CFR will 
meet the Registration requirements of Section 501(1.4). 

6. NERC shall maintain, and post on its website, a CFR registry listing all CFR 
Registrations that have been accepted by NERC or by a Regional Entity.  The 
posting shall clearly list all the Reliability Standards or Requirements/sub-
Requirements thereof for which each entity of the CFR is responsible for under 
the CFR.   
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7. The point of contact shall inform the Regional Entity of any changes to an 
existing CFR.  The Regional Entity shall promptly notify NERC of each such 
revision. 

8. In the event of a violation of a Reliability Standard or of a Requirement/sub-
Requirement of a Reliability Standard for which an entity of a CFR is registered, 
that entity shall be identified in the Notice of Alleged Violation and shall be 
assessed the sanction or Penalty in accordance with the NERC Sanctions 
Guidelines.  In the event a Regional Entity is not able to determine which 
entity(ies) is responsible for a particular Reliability Standard, or 
Requirements/sub-Requirements thereof that has been violated, the Regional 
Entity shall investigate the noncompliance in accordance with the NERC Rules of 
Procedure Section 400, Compliance Enforcement, to determine the entity(ies) to 
which the Regional Entity shall to issue the sanction or Penalty for the violation.   

9. Nothing in Section 508 shall preclude an entity registered in a CFR, or any other 
entity from registering on its own behalf and undertaking full compliance 
responsibility including reporting Requirements for the Reliability Standards 
applicable to the function(s) for which the entity is registering.  An entity 
registered in a CFR that registers as responsible for any Reliability Standard or 
Requirement/sub-Requirement of a Reliability Standard shall inform the point of 
contact of its Registration. 

509. Exceptions to the Definition of the Bulk Electric System 

An Element is considered to be (or not be) part of the Bulk Electric System by applying 
the BES Definition to the Element (including the inclusions and exclusions set forth 
therein).  Appendix 5C sets forth the procedures by which (i) an entity may request a 
determination that an Element that falls within the definition of the Bulk Electric System 
should be exempted from being considered a part of the Bulk Electric System, or (ii) an 
entity may request that an Element that falls outside of the definition of the Bulk Electric 
System should be considered part of the Bulk Electric System. 
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SECTION 600 — PERSONNEL CERTIFICATION 

601. Scope of Personnel Certification Program 

Maintaining the reliability of the Bulk Power System through implementation of the 
Reliability Standards requires skilled and qualified personnel, including system operators.  
NERC shall develop a Personnel Certification Program to: 

1. Provide the mechanism to determine system operators’ essential knowledge 
relating to NERC Reliability Standards as well as principles of Bulk Power 
System operations;   

2. administer a system operator Certification exam; and 

3. award the system operator Certification Credential to individuals who pass the 
exam. 

The NERC Personnel Certification Program shall be international in scope consistent 
with the ERO’s international regulatory responsibility for the reliability of the Bulk 
Power System in North America. 

NERC Reliability Standards define which system operators require certification pursuant 
to the NERC Personnel Certification Program. 

The NERC Personnel Certification Governance Committee (PCGC) is the governing 
body that establishes the policies, sets fees, and monitors the performance of the 
Personnel Certification Program for system operators.   

602. Structure of ERO Personnel Certification Program 

The PCGC shall develop and update, as necessary, a manual which describes the 
following: 

1. requirements for administering the system operator examinations; 

2. requirements for exam eligibility; 

3. requirements for awarding the Certification Credential; 

4. requirements for Certification Credential maintenance; 

5. dispute resolution procedures; and 

6. displicinary action guidelines. 
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603. [Placeholder] 

604. Dispute Resolution Process 

Any dispute arising under this Section or any NERC rules, policies, or procedures dealing 
with any segment of the Certification process shall be subject to the NERC System 
Operator Certification Dispute Resolution Process in the manual. 

605. Disciplinary Action 

NERC rules, policies, or procedures dealing with any segment of the Certification 
process shall be subject to the NERC System Operator Certification Disciplinary Action 
Process in the manual. 

606. Candidate Testing  

1. The PCGC shall develop exams to evaluate individual competence in a manner 
that is objective, and fair to all candidates, and to determine essential knowledge 
relating to NERC Reliability Standards as well as principles of the Bulk Power 
System operations. 

2. The PCGC shall oversee exam administration as follows: 

2.1 Adopt and implement a formal policy of periodic review of exams to 
access ongoing relevance to knowledge and skill needed in the discipline; 
and 

2.2 Conduct ongoing studies to substantiate the reliability and validity of 
exams. 

3. The PCGC shall develop and utilize policies and procedures to ensure the 
integrity and security of exams and the transparency of test administration 
consistent with the following: 

3.1 The PCGC shall establish pass/fail levels that protect the public with a 
method that is based on competence and generally accepted standards in 
the psychometric community as being fair and reasonable; 

3.2 The PCGC shall conduct ongoing studies to substantiate the reliability and 
validity of the exams; 

3.3 The PCGC shall dictate how long examination records are kept in their 
original format; and 

3.4 The PCGC shall demonstrate that different revisions of the exams assess 
equivalent content. 

607. Public Information About the Personnel Certification Program 

The PCGC shall maintain and publish the following: 
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1. a summary of the information, knowledge, or functions covered by each 
examination administered pursuant to the Personnel Certification Program; and. 

2. an annual summary of Certification activities for the Personnel Certification 
Program, including, the number of examinations delivered, the number of 
applicants who passed, the number of applicants who failed, and the number of 
applicants certified. 

608. Responsibilities to Applicants for Certification or Re-Certification 

The PCGC shall adhere to the following with respect to personnel applicants:  

1. comply with all requirements of applicable federal and state/provincial laws with 
respect to all Certification and re-Certification activities, and shall require 
compliance of all contractors and/or providers of services; 

2. make available to all applicants copies of formalized procedures for application 
for, and attainment of, personnel Certification and re-Certification and shall 
uniformly follow and enforce such procedures for all applicants; 

3. implement a formal policy for the periodic review of eligibility criteria and 
application procedures for fairness; 

4. provide competently proctored examination sites; and 

5. uniformly provide applicants with examination results and give content summary 
after the examination. 

609. Responsibilities Employers of Certified Personnel 

The PCGC shall adhere to the following with respect to certified personnel: 

1. demonstrate that the exams adequately measure essential knowledge relating to 
NERC Reliability Standards as well as principles of Bulk Power System 
operations; 

2. award Certification and re-Certification only after the skill and knowledge of the 
individual have been evaluated and determined to be acceptable; 

3. maintain, in an electronic format, a current list of those personnel certified in the 
programs and have policies and procedures that delineate what information about 
a Certification Credential holder may be made public and under what 
circumstances; and 

4. develop formal policies and procedures for discipline of a Certification Credential 
holder, including the revocation of the certificate, for conduct deemed harmful to 
the public or inappropriate to the discipline (e.g., incompetence, unethical 
behavior, physical or mental impairment affecting performance).  These 
procedures shall incorporate due process. 
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SECTION 700 — RELIABILITY READINESS EVALUATION AND 
IMPROVEMENT AND FORMATION OF SECTOR FORUMS 

701. Confidentiality Requirements for Readiness Evaluations and Evaluation Team 
Members 

1. All information made available or created during the course of any reliability 
readiness evaluation including, but not limited to, data, Documents, observations 
and notes, shall be maintained as confidential by all evaluation team members, in 
accordance with the requirements of Section 1500. 

2. Evaluation team members are obligated to destroy all confidential evaluation 
notes following the posting of the final report of the reliability readiness 
evaluation. 

3. NERC will retain reliability readiness evaluation-related documentation, notes, 
and materials for a period of time as defined by NERC. 

4. These confidentiality requirements shall survive the termination of the NERC 
Reliability Readiness Evaluation and Improvement Program. 

702. Formation of Sector Forum   

1. NERC will form a sector forum at the request of any five members of NERC that 
share a common interest in the safety and reliability of the Bulk Power System.  
The members of sector forum may invite such others of the members of NERC to 
join the sector forum as the sector forum deems appropriate. 

2. The request to form a sector forum must include a proposed charter for the sector 
forum.  The Board must approve the charter. 

3. NERC will provide notification of the formation of a sector forum to its 
membership roster.  Notices and agendas of meetings shall be posted on NERC’s 
website. 

4. A sector forum may make recommendations to any of the NERC committees and 
may submit a Standards Authorization Request to the NERC Reliability Standards 
Development Procedure. 
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SECTION 800 — RELIABILITY ASSESSMENT AND 
PERFORMANCE ANALYSIS 

801. Objectives of the Reliability Assessment and Performance Analysis Program 

The objectives of the NERC Reliability Assessment and Performance Analysis Program 
are to:  (1) conduct, and report the results of, an independent assessment of the overall 
reliability and adequacy of the interconnected North American Bulk Power Systems, both 
as existing and as planned; (2) analyze off-normal events on the Bulk Power System; (3) 
identify the root causes of events that may be precursors of potentially more serious 
events; (4) assess past reliability performance for lessons learned; (5) disseminate 
findings and lessons learned to the electric industry to improve reliability performance; 
and (6) develop reliability performance benchmarks.  The final reliability assessment 
reports shall be approved by the Board for publication to the electric industry and the 
general public. 

802. Scope of the Reliability Assessment Program 

1. The scope of the Reliability Assessment Program shall include: 

1.1 Review, assess, and report on the overall electric generation and 
transmission reliability (adequacy and operating reliability) of the 
interconnected Bulk Power Systems, both existing and as planned.  

1.2 Assess and report on the key issues, risks, and uncertainties that affect or 
have the potential to affect the reliability of existing and future electric 
supply and transmission. 

1.3 Review, analyze, and report on Regional Entity self-assessments of 
electric supply and bulk power transmission reliability, including 
reliability issues of specific regional concern. 

1.4 Identify, analyze, and project trends in electric customer demand, supply, 
and transmission and their impacts on Bulk Power System reliability. 

1.5 Investigate, assess, and report on the potential impacts of new and 
evolving electricity market practices, new or proposed regulatory 
procedures, and new or proposed legislation (e.g. environmental 
requirements) on the adequacy and operating reliability of the Bulk Power 
Systems. 

2. The Reliability Assessment Program shall be performed in a manner consistent 
with the Reliability Standards of NERC including but not limited to those that 
specify reliability assessment Requirements.  
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803. Reliability Assessment Reports 

The number and type of periodic assessments that are to be conducted shall be at the 
discretion of NERC.  The results of the reliability assessments shall be documented in 
three reports: the long-term and the annual seasonal (summer) and the annual seasonal 
(winter) assessment reports.  NERC shall also conduct special reliability assessments 
from time to time as circumstances warrant.  The reliability assessment reports shall be 
reviewed and approved for publication by the Board.  The three regular reports are 
described below. 

1. Long-Term Reliability Assessment Report — The annual long-term report shall 
cover a ten-year planning horizon.  The planning horizon of the long-term 
reliability assessment report shall be subject to change at the discretion of NERC.  
Detailed generation and transmission adequacy assessments shall be conducted 
for the first five years of the review period.  For the second five years of the 
review period, the assessment shall focus on the identification, analysis, and 
projection of trends in peak demand, electric supply, and transmission adequacy, 
as well as other industry trends and developments that may impact future electric 
system reliability.  Reliability issues of concern and their potential impacts shall 
be presented along with any mitigation plans or alternatives.  The long-term 
reliability assessment reports will generally be published in the fall (September) 
of each year.  NERC will also publish electricity supply and demand data 
associated with the long-term reliability assessment report.  

2. Summer Assessment Report — The annual summer seasonal assessment report 
typically shall cover the four-month (June–September) summer period.  It shall 
provide an overall perspective on the adequacy of the generation resources and 
the transmission systems necessary to meet projected summer peak demands.  It 
shall also identify reliability issues of interest and regional and subregional areas 
of concern in meeting projected customer demands and may include possible 
mitigation alternatives.  The report will generally be published in mid-May for the 
upcoming summer period. 

3. Winter Assessment Report — The annual winter seasonal assessment report 
shall cover the three-month (December–February) winter period.  The report shall 
provide an overall perspective on the adequacy of the generation resources and 
the transmission systems necessary to meet projected winter peak demands.  
Similar to the summer assessment, the winter assessment shall identify reliability 
issues of interest and regional and subregional areas of concern in meeting 
projected customer demands and may also include possible mitigation 
alternatives.  The winter assessment report will generally be published in mid-
November for the upcoming winter period. 

4. Special Reliability Assessment Reports — In addition to the long-term and 
seasonal reliability assessment reports, NERC shall also conduct special reliability 
assessments on a regional, interregional, and Interconnection basis as conditions 
warrant, or as requested by the Board or governmental authorities.  The teams of 
reliability and technical experts also may initiate special assessments of key 
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reliability issues and their impacts on the reliability of a regions, subregions, or 
Interconnection (or a portion thereof).  Such special reliability assessments may 
include, among other things, operational reliability assessments, evaluations of 
emergency response preparedness, adequacy of fuel supply, hydro conditions, 
reliability impacts of new or proposed environmental rules and regulations, and 
reliability impacts of new or proposed legislation that affects or has the potential 
to affect the reliability of the interconnected Bulk Power Systems in North 
America.  

804. Reliability Assessment Data and Information Requirements 

To carry out the reviews and assessments of the overall reliability of the interconnected 
Bulk Power Systems, the Regional Entities and other entities shall provide sufficient data 
and other information requested by NERC in support of the annual long-term and 
seasonal assessments and any special reliability assessments. 

Some of the data provided for these reviews and assessment may be considered 
confidential from a competitive marketing perspective, a Critical Energy Infrastructure 
Information perspective, or for other purposes.  Such data shall be treated in accordance 
with the provisions of Section 1500 – Confidential Information.  

While the major sources of data and information for this program are the Regional 
Entities, a team of reliability and technical experts is responsible for developing and 
formulating its own independent conclusions about the near-term and long-term 
reliability of the Bulk Power Systems. 

In connection with the reliability assessment reports, requests shall be submitted to each 
of the Regional Entities for required reliability assessment data and other information, 
and for each Regional Entity’s self-assessment report.  The timing of the requests will be 
governed by the schedule for the preparation of the assessment reports. 

The Regional Entity self-assessments are to be conducted in compliance with NERC 
Reliability Standards and the respective regional planning criteria.  The team(s) of 
reliability and technical experts shall also conduct interviews with the Regional Entities 
as needed.  The summary of the Regional Entity self-assessments that are to be included 
in the assessment reports shall follow the general outline identified in NERC’s request.  
This outline may change from time to time as key reliability issues change. 

In general, the Regional Entity reliability self-assessments shall address, among other 
areas, the following topics:  demand and Net Energy for Load; assessment of projected 
resource adequacy; any transmission constraints that may impact bulk transmission 
adequacy and plans to alleviate those constraints; any unusual operating conditions that 
could impact reliability for the assessment period; fuel supply adequacy; the 
deliverability of generation (both internal and external) to Load; and any other reliability 
issues in the Region and their potential impacts on the reliability of the Bulk Power 
Systems. 
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805. Reliability Assessment Process 

Based on their expertise, the review of the collected data, the review of the Regional 
Entity self-assessment reports, and interviews with the Regional Entities, as appropriate, 
the teams of reliability and technical experts shall perform an independent review and 
assessment of the generation and transmission adequacy of each Region’s existing and 
planned Bulk Power System.  The results of the review teams shall form the basis of 
NERC’s long-term and seasonal reliability assessment reports.  The review and 
assessment process is briefly summarized below. 

1. Resource Adequacy Assessment — The teams shall evaluate the regional 
demand and resource capacity data for completeness in the context of the overall 
resource capacity needs of the Region.  The team shall independently evaluate the 
ability of the Regional Entity members to serve their obligations given the 
demand growth projections, the amount of existing and planned capacity, 
including committed and uncommitted capacity, contracted capacity, or capacity 
outside of the Region.  If the Region relies on capacity from outside of the Region 
to meet its resource objectives, the ability to deliver that capacity shall be factored 
into the assessment.  The demand and resource capacity information shall be 
compared to the resource adequacy requirements of the Regional Entity for the 
year(s) or season(s) being assessed.  The assessment shall determine if the 
resource information submitted represents a reasonable and attainable plan for the 
Regional Entity and its members.  For cases of inadequate capacity or reserve 
margin, the Regional Entity will be requested to analyze and explain any resource 
capacity inadequacies and its plans to mitigate the reliability impact of the 
potential inadequacies.  The analysis may be expanded to include surrounding 
areas.  If the expanded analysis indicates further inadequacies, then an 
interregional problem may exist and will be explored with the applicable Regions.  
The results of these analyses shall be described in the assessment report. 

2. Transmission Adequacy and Operating Reliability Assessment — The teams 
shall evaluate transmission system information that relates to the adequacy and 
operating reliability of the regional transmission system.  That information shall 
include:  regional planning study reports, interregional planning study reports, 
and/or regional operational study reports.  If additional information is required, 
another data request shall be sent to the Regional Entity.  The assessment shall 
provide a judgment on the ability of the regional transmission system to operate 
reliably under the expected range of operating conditions over the assessment 
period as required by NERC Reliability Standards.  If sub-areas of the regional 
system are especially critical to the Reliable Operation of the regional bulk 
transmission system, these Facilities or sub-areas shall be reviewed and addressed 
in the assessment.  Any areas of concern related to the adequacy or operating 
reliability of the system shall be identified and reported in the assessment. 

3. Seasonal Operating Reliability Assessment — The team(s) shall evaluate the 
overall operating reliability of the regional bulk transmission systems.  In areas 
with potential resource adequacy or system operating reliability problems, 
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operational readiness of the affected Regional Entities for the upcoming season 
shall be reviewed and analyzed.  The assessment may consider unusual but 
possible operating scenarios and how the system is expected to perform. 
Operating reliability shall take into account a wide range of activities, all of which 
should reinforce the Regional Entity’s ability to deal with the situations that might 
occur during the upcoming season.  Typical activities in the assessment may 
include: facility modifications and additions, new or modified operating 
procedures, emergency procedures enhancement, and planning and operating 
studies.  The teams shall report the overall seasonal operating reliability of the 
regional transmission systems in the annual summer and winter assessment 
reports. 

4. Reporting of Reliability Assessment Results — The teams of reliability and 
technical experts shall provide an independent assessment of the reliability of the 
Regional Entities and the North American interconnected Bulk Power System for 
the period of the assessment.  While the Regional Entities are relied upon to 
provide the information to perform such assessments, the review team is not 
required to accept the conclusions provided by the Regional Entities.  Instead, the 
review team is expected, based on their expertise, to reach their own independent 
conclusions about the status of the adequacy of the generation and bulk power 
transmission systems of North America. 

The review team also shall strive to achieve consensus in their assessments.  The 
assessments that are made are based on the best information available at the time.  
However, since judgment is applied to this information, legitimate differences of 
opinion can develop.  Despite these differences, the review team shall work to 
achieve consensus on their findings. 

In addition to providing long-term and seasonal assessments in connection with 
the Reliability Assessment Program, the review team of experts shall also be 
responsible for recommending new and revised Reliability Standards related to 
the reliability assessments and the reliability of the Bulk Power Systems.  These 
proposals for new or revised Reliability Standards shall be entered into NERC’s 
Reliability Standards development process. 

Upon completion of the assessment, the team shall share the results with the 
Regional Entities.  The Regional Entities shall be given the opportunity to review 
and comment on the conclusions in the assessment and to provide additional 
information as appropriate.  The reliability assessments and their conclusions are 
the responsibility of NERC’s technical review team and NERC. 

The preparation and approval of NERC’s reliability assessment reports shall 
follow a prescribed schedule including review, comment, and possible approval 
by appropriate NERC committees.  The long-term and seasonal (summer and 
winter) reliability assessment reports shall be further reviewed for approval by the 
Board for publication to the electric industry. 
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806. Scope of the Reliability Performance and Analysis Program  

The components of the program will include analysis of large-scale outages, 
disturbances, and near misses to determine root causes and lessons learned; identification 
and continuous monitoring of performance indices to detect emerging trends and signs of 
a decline in reliability performance; and communications of performance results, trends, 
recommendations, and initiatives to those responsible to take actions; followed with 
confirmation of actions to correct any deficiencies identified.  Within NERC, the 
reliability performance program will provide performance results to the Reliability 
Standards Development and Compliance Monitoring and Enforcement Programs to make 
the necessary adjustments to preserve reliability based on a risk-based approach.   

807. Analysis of Major Events 

Responding to major events affecting the Bulk Power System such as significant losses 
of Load or generation, significant Bulk Power System disturbances, or other emergencies 
on the Bulk Power System, can be divided into four phases:  situational assessment and 
communications; situation tracking and communications; data collection, investigation, 
analysis, and reporting; and follow-up on recommendations. 

1. NERC’s role following a major event is to provide leadership, coordination, 
technical expertise, and assistance to the industry in responding to the major 
event.  Working closely with the Regional Entities and Reliability Coordinators, 
and other appropriate Registered Entities, NERC will coordinate and facilitate 
efforts among industry participants, and with state, federal, and provincial 
governments in the United States and Canada to support the industry’s response. 

2. When responding to any major event where physical or cyber security is 
suspected as a cause or contributing factor to the major event, NERC will 
immediately notify appropriate government agencies and coordinate its activities 
with them. 

3. To the extent that a Reliability Standard sets forth specific criteria and procedures 
for reporting the Bulk Power System disturbances and events described in that 
Reliability Standard, all Registered Entities that are subject to the Requirements 
of that Reliability Standard must report the information required by that 
Reliability Standard within the time periods specified.  In addition to reporting 
information as required by applicable Reliability Standards, each user, owner, and 
operator of the Bulk Power System shall also provide NERC and the applicable 
Regional Entities with such additional information requested by NERC or the 
applicable Regional Entity as is necessary to enable NERC and the applicable 
Regional Entities to carry out their responsibilities under this section. 

4. During the conduct of NERC analyses, assistance may be needed from 
government agencies.  This assistance could include: authority to require data 
reporting from affected or involved parties; communications with other agencies 
of government; investigations related to possible criminal or terrorist involvement 
in the major event; resources for initial data gathering immediately after the major 
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event; authority to call meetings of affected or involved parties; and technical and 
analytical resources for studies. 

5. NERC shall work with all other participants to establish a clear delineation of 
roles, responsibilities, and coordination requirements among industry and 
government for the investigation and reporting of findings, conclusions, and 
recommendations related to major events with the objective of avoiding, to the 
extent possible, multiple investigations of the same major event.  If the major 
event is confined to a single Regional Entity, NERC representatives will 
participate as members of the Regional Entity analysis team.  NERC will 
establish, maintain, and revise from time to time as appropriate based on 
experience, a manual setting forth procedures and protocols for communications 
and sharing and exchange of information between and among NERC, the affected 
Regional Entity or Entities, and relevant governmental authorities, industry 
organizations and Bulk Power System user, owners, and operators concerning the 
investigation and analysis of major events. 

6. NERC and applicable entity(s) will apply, as appropriate to the circumstances of 
the major event, the NERC Blackout and Disturbance Response Procedures, 
which are incorporated into these Rules of Procedure as Appendix 8.  These 
procedures provide a framework to guide NERC’s response to major events that 
may have multiregional, national, or international implications.  Experienced 
industry leadership shall be applied to tailor the response to the specific 
circumstances of the major event.  In accordance with those procedures, the 
NERC president will determine whether the major event warrants analysis at the 
NERC level.  A Regional Entity may request that NERC elevate any analysis of a 
major event to the NERC level.  

7. NERC will screen and analyze the findings and recommendations from the 
analysis, and those with generic applicability will be disseminated to the industry 
through various means appropriate to the circumstances, including in accordance 
with Section 810. 

808. Analysis of Off-Normal Occurrences, Bulk Power System Performance, and Bulk 
Power System Vulnerabilities 

1. NERC and Regional Entities will analyze Bulk Power System and equipment 
performance occurrences that do not rise to the level of a major event, as 
described in Section 807.  NERC and Regional Entities will also analyze potential 
vulnerabilities in the Bulk Power System that they discover or that are brought to 
their attention by other sources including government agencies.  The purpose of 
these analyses is to identify the root causes of occurrences or conditions that may 
be precursors of major events or other potentially more serious occurrences, or 
that have the potential to cause major events or other more serious occurrences, to 
assess past reliability performance for lessons learned, and to develop reliability 
performance benchmarks and trends. 
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2. NERC and Regional Entities will screen and analyze off-normal occurrences, 
Bulk Power System performance, and potential Bulk Power System 
vulnerabilities for significance, and information from those indicated as having 
generic applicability will be disseminated to the industry through various means 
appropriate to the circumstances, including in accordance with Section 810. 

3. To the extent that a Reliability Standard sets forth specific criteria and procedures 
for reporting the Bulk Power System disturbances and events described in that 
Reliability Standard,  all Registered Entities that are subject to the Requirements 
of that Reliability Standard must report the information required by that 
Reliability Standard within the time periods specified.  In addition to reporting 
information as required by applicable Reliability Standards, each user, owner, and 
operator, of the Bulk Power System shall provide NERC and the applicable 
Regional Entities with such additional information requested by NERC or the 
applicable Regional Entities as is necessary to enable NERC and the applicable 
Regional Entities to carry out their responsibilities under this section. 

809. Reliability Benchmarking 

NERC shall identify and track key reliability indicators as a means of benchmarking 
reliability performance and measuring reliability improvements.  This program will 
include assessing available metrics, developing guidelines for acceptable metrics, 
maintaining a performance metrics “dashboard” on the NERC website, and developing 
appropriate reliability performance benchmarks. 

810. Information Exchange and Issuance of NERC Advisories, Recommendations and 
Essential Actions 

1. Members of NERC and Bulk Power System owners, operators, and users shall 
provide NERC with detailed and timely operating experience information and 
data. 

2. In the normal course of operations, NERC disseminates the results of its events 
analysis findings, lessons learned and other analysis and information gathering to 
the industry.  These findings, lessons learned and other information will be used 
to guide the Reliability Assessment Program. 

3. When NERC determines it is necessary to place the industry or segments of the 
industry on formal notice of its findings, analyses, and recommendations, NERC 
will provide such notification in the form of specific operations or equipment 
Advisories, Recommendations or Essential Actions: 

3.1 Level 1 (Advisories) – purely informational, intended to advise certain 
segments of the owners, operators and users of the Bulk Power System of 
findings and lessons learned; 

3.2 Level 2 (Recommendations) – specific actions that NERC is 
recommending be considered on a particular topic by certain segments of 



Rules of Procedure of the North American Electric Reliability Corporation 

Effective [proposed date]  68 

owners, operators, and users of the Bulk Power System according to each 
entity’s facts and circumstances; 

3.3 Level 3 (Essential Actions) – specific actions that NERC has determined 
are essential for certain segments of owners, operators, or users of the 
Bulk Power System to take to ensure the reliability of the Bulk Power 
System.  Such Essential Actions require NERC Board approval before 
issuance. 

4. The Bulk Power System owners, operators, and users to which Level 2 
(Recommendations) and Level 3 (Essential Actions) notifications apply are to 
evaluate and take appropriate action on such issuances by NERC.  Such Bulk 
Power System owners, operators, and users shall also provide reports of actions 
taken and timely updates on progress towards resolving the issues raised in the 
Recommendations and Essential Actions in accordance with the reporting date(s) 
specified by NERC. 

5. NERC will advise the Commission and other Applicable Governmental 
Authorities of its intent to issue all Level 1 (Advisories), Level 2 
(Recommendations), and Level 3 (Essential Actions) at least five (5) business 
days prior to issuance, unless extraordinary circumstances exist that warrant 
issuance less than five (5) business days after such advice.  NERC will file a 
report with the Commission and other Applicable Governmental Authorities no 
later than thirty (30) days following the date by which NERC has requested the 
Bulk Power System owners, operators, and users to which a Level 2 
(Recommendation) or Level 3 (Essential Action) issuance applies to provide 
reports of actions taken in response to the notification.  NERC’s report to the 
Commission and other Applicable Governmental Authorities will describe the 
actions taken by the relevant owners, operators, and users of the Bulk Power 
System and the success of such actions taken in correcting any vulnerability or 
deficiency that was the subject of the notification, with appropriate protection for 
Confidential Information or Critical Energy Infrastructure Information.  

811. Equipment Performance Data 

Through its Generating Availability Data System (GADS), NERC shall collect operating 
information about the performance of electric generating equipment; provide assistance 
to those researching information on power plant outages stored in its database; and 
support equipment reliability as well as availability analyses and other decision-making 
processes developed by GADS subscribers.  GADS data is also used in conducting 
assessments of generation resource adequacy. 
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SECTION 900 — TRAINING AND EDUCATION 

901. Scope of the Training and Education Program 

Assuring the Reliable Operation of the North American Bulk Power System requires 
informed knowledgeable and skilled personnel. NERC shall develop a program to 
oversee the coordination and delivery of learning materials, resources, and activities to 
allow for training and education of: 

1. ERO Enterprise staff supporting statutory and delegation-related activities; and 

2. Bulk Power System industry participants consistent with ERO functional program 
requirements. 

902. Continuing Education Program 

1.         NERC shall develop and maintain a continuing education program to approve 
those activities and entities meeting NERC continuing education requirements. 

2. The Personnel Subcommittee (PS), which reports to the NERC Operating 
Committee, is the governing body of the NERC Continuing Education Program 
that oversees development and implementation of the Continuing Education 
Program requirements. 

3. The PS shall develop and update, as necessary, manual, approved by the 
Operating Committee, which describes the following: 

3.1  Requirements for approving contining education Providers and activities; 

3.2 Requirements for auditing continuing education Providers and activities; 

3.3 Multi-layer review process for disputed application reviews, 
interpretations of guideline and standards, probation or suspension of 
NERC-approved Provider status, and Continuing Education Hour 
disputes; and 

3.4 Requirements on fees for continuing education Providers and activities. 
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SECTION 1000 — SITUATION AWARENESS AND INFRASTRUCTURE 
SECURITY 

1001. Situation Awareness 

NERC shall through the use of Reliability Coordinators and available tools, monitor 
present conditions on the Bulk Power System and provide leadership coordination, 
technical expertise, and assistance to the industry in responding to events as necessary.  
To accomplish these goals, NERC will: 

1. Maintain real-time situation awareness of conditions on the Bulk Power System; 

2. Notify the industry of significant Bulk Power System events that have occurred in 
one area, and which have the potential to impact reliability in other areas; 

3. Maintain and strengthen high-level communication, coordination, and cooperation 
with governments and government agencies regarding real-time conditions; and 

4. Enable the Reliable Operation of interconnected Bulk Power Systems by 
facilitating information exchange and coordination among reliability service 
organizations. 

1002. Reliability Support Services 

NERC may assist in the development of tools and other support services for the benefit of 
Reliability Coordinators and other system operators to enhance reliability, operations and 
planning.  NERC will work with the industry to identify new tools, collaboratively 
develop requirements, support development, provide an incubation period, and at the end 
of that period, transition the tool or service to another group or owner for long term 
operation of the tool or provision of the service.  To accomplish this goal, NERC will: 

1. Collaborate with industry to determine the necessity of new tools or services to 
enhance reliability; 

2. For those tools that the collaborative process determines should proceed to a 
development phase, provide a start-up mechanism and development system; 

3. Implement the tool either on its own or through an appropriate group or 
organization; and 

4. Where NERC conducts the implementation phase of a new tool or service, 
develop a transition plan to turn maintenance and provision of the tool or service 
over to an organization identified in the development stage. 

In addition to tools developed as a result of a collaborative process with industry, NERC 
may develop reliability tools on its own, but will consult with industry concerning the 
need for the tool prior to proceeding to development. 
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Tools and services being maintained by NERC as of January 1, 2012, will be reviewed 
and, as warranted, transitioned to an appropriate industry group or organization.  NERC 
will develop and maintain a strategic reliability tools plan that will list the tools and 
services being maintained by NERC, and, where applicable, the plans for transition to an 
appropriate industry group or organization.  

1003. Infrastructure Security Program 

NERC shall coordinate electric industry activities to promote Critical Infrastructure 
protection of the Bulk Power System in North America by taking a leadership role in 
Critical Infrastructure protection of the electricity sector so as to reduce vulnerability and 
improve mitigation and protection of the electricity sector’s Critical Infrastructure.  To 
accomplish these goals, NERC shall perform the following functions. 

1. Electric Sector Information Sharing and Analysis Center (ESISAC) 

1.1 NERC shall serve as the electricity sector’s sector coordinator and operate 
its Information Sharing and Analysis Center to gather information and 
communicate security-related threats and incidents within the sector, with 
United States and Canadian government agencies, and with other Critical 
Infrastructure sectors. 

1.2 NERC shall improve the capability of the ESISAC to analyze security 
threats and incident information and provide situational assessments for 
the electricity sector and governments. 

1.3 NERC shall work closely with the United States Department of Homeland 
Security, Department of Energy, Natural Resources Canada, and Public 
Safety and Emergency Preparedness Canada. 

1.4 NERC shall strengthen and expand these functions and working 
relationships with the electricity sector, other Critical Infrastructure 
industries, governments, and government agencies throughout North 
America to ensure the protection of the infrastructure of the Bulk Power 
System.  

1.5 NERC shall fill the role of the Electricity Sector Coordinating Council and 
coordinate with the Government Coordinating Council. 

1.6 NERC shall coordinate with other Critical Infrastructure sectors through 
active participation with the other Sector Coordinating Councils, the other 
ISACs, and the National Infrastructure Advisory Committee. 

1.7 NERC shall encourage and participate in coordinated Critical 
Infrastructure protection exercises, including interdependencies with other 
Critical Infrastructure sectors. 

2. Security Planning 
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2.1 NERC shall take a risk management approach to Critical Infrastructure 
protection, considering probability and severity, and recognizing that 
mitigation and recovery can be practical alternatives to prevention. 

2.2 NERC shall keep abreast of the changing threat environment through 
collaboration with government agencies.  

2.3 NERC shall develop criteria to identify critical physical and cyber assets, 
assess security threats, identify risk assessment methodologies, and assess 
effectiveness of physical and cyber protection measures. 

2.4 NERC shall enhance and maintain the Bulk Power System critical spare 
transformer program, encourage increased participation by asset owners, 
and continue to assess the need to expand this program to include other 
critical Bulk Power System equipment. 

2.5 NERC shall support implementation of the Critical Infrastructure 
Protection Standards through education and outreach. 

2.6 NERC shall review and improve existing security guidelines, develop new 
security guidelines to meet the needs of the electricity sector, and consider 
whether any guidelines should be developed into Reliability Standards. 

2.7 NERC shall conduct education and outreach initiatives to increase 
awareness and respond to the needs of the electricity sector. 

2.8 NERC shall strengthen relationships with federal, state, and provincial 
government agencies on Critical Infrastructure protection matters. 

2.9 NERC shall maintain and improve mechanisms for the sharing of sensitive 
or classified information with federal, state, and provincial government 
agencies on Critical Infrastructure protection matters; work with DOE and 
DHS to implement the National Infrastructure Protection Plan, as 
applicable to the electricity sector; and coordinate this work with PSEPC. 

2.10 NERC shall improve methods to better assess the impact of a possible 
physical attack on the Bulk Power System and means to deter, mitigate, 
and respond following an attack. 

2.11 NERC shall assess the results of vulnerability assessments and enhance 
the security of system control and data acquisition (SCADA) and process 
control systems by developing methods to detect an emerging cyber attack 
and the means to mitigate impacts on the Bulk Power Systems. 

2.12 NERC shall work with the National SCADA Test Bed and the Process 
Control Systems Forum to accelerate the development of technology that 
will enhance the security, safety, and reliability of process control and 
SCADA systems.  
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SECTION 1100 — ANNUAL NERC BUSINESS PLANS AND 
BUDGETS 

1101. Scope of Business Plans and Budgets 

The Board shall determine the content of the budgets to be submitted to the Applicable 
Governmental Authorities with consultation from the members of the Member 
Representatives Committee, Regional Entities, and others in accordance with the Bylaws.  
The Board shall identify any activities outside the scope of NERC’s statutory reliability 
functions, if any, and the appropriate funding mechanisms for those activities. 

1102. NERC Funding and Cost Allocation 

1. In order that NERC’s costs shall be fairly allocated among Interconnections and 
among Regional Entities, the NERC funding mechanism for all statutory 
functions shall be based on Net Energy for Load (NEL). 

2. NERC’s costs shall be allocated so that all Load (or, in the case of costs for an 
Interconnection or Regional Entity, all Load within that Interconnection or 
Regional Entity) bears an equitable share of such costs based on NEL. 

3. Costs shall be equitably allocated between countries or Regional Entities thereof 
for which NERC has been designated or recognized as the Electric Reliability 
Organization.  

4. Costs incurred to accomplish the statutory functions for one Interconnection, 
Regional Entity, or group of entities will be directly assigned to that 
Interconnection, Regional Entity, or group of entities provided that such costs are 
allocated equitably to end-users based on Net Energy for Load. 

1103. NERC Budget Development 

3. The NERC annual budget process shall be scheduled and conducted for each 
calendar year so as to allow a sufficient amount of time for NERC to receive 
Member inputs, develop the budget, and receive Board and, where authorized by 
applicable legislation or agreement, Applicable Governmental Authority approval 
of the NERC budget for the following fiscal year, including timely submission of 
the proposed budget to FERC for approval in accordance with FERC regulations. 

4. The NERC budget submittal to Applicable Governmental Authorities shall 
include provisions for all ERO functions, all Regional Entity delegated functions 
as specified in delegation agreements and reasonable reserves and contingencies. 

5. The NERC annual budget submittal to Applicable Governmental Authorities shall 
include description and explanation of NERC’s proposed ERO program activities 
for the year;  budget component justification based on statutory or other 
authorities; explanation of how each budgeted activity lends itself to the 
accomplishment of the statutory or other authorities; sufficiency of resources 
provided for in the budget to carry out the ERO program responsibilities; 
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explanation of the  calculations and budget estimates; identification and 
explanation of changes in budget components from the previous year’s budget; 
information on staffing and organization charts; and such other information as is 
required by FERC and other Applicable Governmental Authorities having 
authority to approve the proposed budget.   

6. NERC shall develop, in consultation with the Regional Entities, a reasonable and 
consistent system of accounts, to allow a meaningful comparison of actual results 
at the NERC and Regional Entity level by the Applicable Governmental 
Authorities. 

1104. Submittal of Regional Entity Budgets to NERC 

1. Each Regional Entity shall submit its proposed annual budget for carrying out its 
delegated authority functions as well as all other activities and funding to NERC 
in accordance with a schedule developed by NERC and the Regional Entities, 
which shall provide for the Regional Entity to submit its final budget that has 
been approved by its board of directors or other governing body no later than July 
1 of the prior year, in order to provide sufficient time for NERC’s review and 
comment on the proposed budget and approval of the Regional Entity budget by 
the NERC Board of Trustees in time for the NERC and Regional Entity budgets 
to be submitted to FERC and other Applicable Governmental Authorities for 
approval in accordance with their regulations.  The Regional Entity’s budget shall 
include supporting materials in accordance with the budget and reporting format 
developed by NERC and the Regional Entities, including the Regional Entity’s 
complete business plan and organization chart, explaining the proposed collection 
of all dues, fees, and charges and the proposed expenditure of funds collected in 
sufficient detail to justify the requested funding collection and budget 
expenditures.  

2. NERC shall review and approve each Regional Entity’s budget for meeting the 
requirements of its delegated authority.  Concurrent with approving the NERC 
budget, NERC shall review and approve, or reject, each Regional Entity budget 
for filing. 

3. NERC shall also have the right to review from time to time, in reasonable 
intervals but no less frequently than every three years, the financial books and 
records of each Regional Entity having delegated authority in order to ensure that 
the documentation fairly represents in all material aspects appropriate funding of 
delegated functions. 

1105. Submittal of NERC and Regional Entity Budgets to Governmental Authorities for 
Approval 

1. NERC shall file for approval by the Applicable Governmental Authorities at least 
130 days in advance of the start of each fiscal year.  The filing shall include:  (1) 
the complete NERC and Regional Entity budgets including the business plans and 
organizational charts approved by the Board, (2) NERC’s annual funding 
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requirement (including Regional Entity costs for delegated functions), and (3) the 
mechanism for assessing charges to recover that annual funding requirement, 
together with supporting materials in sufficient detail to support the requested 
funding requirement. 

2. NERC shall seek approval from each Applicable Governmental Authority 
requiring such approval for the funding requirements necessary to perform ERO 
activities within their jurisdictions. 

1106. NERC and Regional Entity Billing and Collections 

1. NERC shall request the Regional Entities to identify all Load-Serving Entities3 
within each Regional Entity and the NEL assigned to each Load-Serving Entity, 
and the Regional Entities shall supply the requested information.  The assignment 
of a funding requirement to an entity shall not be the basis for determining that 
the entity must be registered in the Compliance Registry.   

2. NERC shall accumulate the NEL by Load-Serving Entities for each Applicable 
Governmental Authority and submit the proportional share of NERC funding 
requirements to each Applicable Governmental Authority for approval together 
with supporting materials in sufficient detail to support the requested funding 
requirement. 

3. NEL reported by Balancing Authorities within a Region shall be used to 
rationalize and validate amounts allocated for collection through Regional Entity 
processes. 

4. The billing and collection processes shall provide: 

4.1 A clear validation of billing and application of payments. 

4.2 A minimum of data requests to those being billed. 

4.3 Adequate controls to ensure integrity in the billing determinants including 
identification of entities responsible for funding NERC’s activities. 

4.4 Consistent billing and collection terms.   

5. NERC will bill and collect all budget requirements approved by Applicable 
Governmental Authorities (including the funds required to support those functions 
assigned to the Regional Entities through the delegation agreements) directly from 
the Load-Serving Entities or their designees or as directed by particular 
Applicable Governmental Authorities, except where the Regional Entity is 
required to collect the budget requirements for NERC, in which case the Regional 

                                                 

3 A Regional Entity may allocate funding obligations using an alternative method approved by NERC and by FERC and other 
Applicable Governmental Authorities, as provided for in the regional delegation agreement. 



Rules of Procedure of the North American Electric Reliability Corporation 

Effective [proposed date]  76 

Entity will collect directly from the Load-Serving Entities or as otherwise 
provided by agreement and submit funds to NERC.  Alternatively, a load-serving 
entity may pay its allocated ERO costs through a Regional Entity managed 
collection mechanism.   

6. NERC shall set a minimum threshold limit on the billing of small LSEs to 
minimize the administrative burden of collection. 

7. NERC shall pursue any non-payments and shall request assistance from 
Applicable Governmental Authorities as necessary to secure collection. 

8. In the case where a Regional Entity performs the collection for ERO, the Regional 
Entity will not be responsible for non-payment in the event that a user, owner or 
operator of the Bulk Power System does not pay its share of dues, fees and 
charges in a timely manner, provided that such a Regional Entity shall use 
reasonably diligent efforts to collect dues, fees, and other charges from all entities 
obligated to pay them.  However, any revenues not paid shall be recovered from 
others within the same Region to avoid cross-subsidization between Regions.   

9. Both NERC and the Regional Entities also may bill members or others for 
functions and services not within statutory requirements or otherwise authorized 
by the Applicable Governmental Authorities.  Costs and revenues associated with 
these functions and services shall be separately identified and not commingled 
with billings associated with the funding of NERC or of the Regional Entities for 
delegated activities. 

1107. Penalty Applications 

1. Where NERC or a Regional Entity initiates a compliance monitoring and 
enforcement process that leads to imposition of a Penalty, the entity that initiated 
the process shall receive any Penalty monies imposed and collected as a result of 
that process, unless a different disposition of the Penalty monies is provided for in 
the delegation agreement, or in a contract or a disposition of the violation that is 
approved by NERC and FERC. 

2. All funds from financial Penalties assessed in the United States received by the 
entity initiating the compliance monitoring and enforcement process shall be 
applied as a general offset to the entity’s budget requirements for the subsequent 
fiscal year, if received by July 1, or for the second subsequent fiscal year, if 
received on or after July 1.  Funds from financial Penalties shall not be directly 
applied to any program maintained by the entity conducting the compliance 
monitoring and enforcement process.  Funds from financial Penalties assessed 
against a Canadian entity shall be applied as specified by legislation or agreement. 

3. In the event that a compliance monitoring and enforcement process is conducted 
jointly by NERC and a Regional Entity, the Regional Entity shall receive the 
Penalty monies and offset the Regional Entity’s budget requirements for the 
subsequent fiscal year. 
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4. Exceptions or alternatives to the foregoing provisions will be allowed if approved 
by NERC and by FERC  or any other Applicable Governmental Authority. 

1108. Special Assessments 

On a demonstration of unforeseen and extraordinary circumstances requiring additional 
funds prior to the next funding cycle, NERC shall file with the Applicable Governmental 
Authorities, where authorized by applicable legislation or agreement, for authorization 
for an amended or supplemental budget for NERC or a Regional Entity and, if necessary 
under the amended or supplemental budget, to collect a special or additional assessment 
for statutory functions of NERC or the Regional Entity.  Such filing shall include 
supporting materials to justify the requested funding, including any departure from the 
approved funding formula or method.  
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SECTION 1200 — REGIONAL DELEGATION AGREEMENTS 

1201. Pro Forma Regional Delegation Agreement 

NERC shall develop and maintain a pro forma Regional Entity delegation agreement, 
which shall serve as the basis for negotiation of consistent agreements for the delegation 
of ERO functions to Regional Entities. 

1202. Regional Entity Essential Requirements 

NERC shall establish the essential requirements for an entity to become qualified and 
maintain good standing as a Regional Entity. 

1203. Negotiation of Regional Delegation Agreements 

NERC shall, for all areas of North America that have provided NERC with the 
appropriate authority, negotiate regional delegation agreements for the purpose of 
ensuring all areas of the North American Bulk Power Systems are within a Regional 
Entity Region.  In the event NERC is unable to reach agreement with Regional Entities 
for all areas, NERC shall provide alternative means and resources for implementing 
NERC functions within those areas.  No delegation agreement shall take effect until it has 
been approved by the Applicable Governmental Authority. 

1204. Conformance to Rules and Terms of Regional Delegation Agreements 

NERC and each Regional Entity shall comply with all applicable ERO Rules of 
Procedure and the obligations stated in the regional delegation agreement. 

1205. Sub-delegation 

The Regional Entity shall not sub-delegate any responsibilities and authorities delegated 
to it by its regional delegation agreement with NERC except with the approval of NERC 
and FERC and other Applicable Governmental Authorities.  Responsibilities and 
authorities may only be sub-delegated to another Regional Entity.  Regional Entities may 
share resources with one another so long as such arrangements do not result in cross-
subsidization or in any sub-delegation of authorities. 

1206. Nonconformance to Rules or Terms of Regional Delegation Agreement 

If a Regional Entity is unable to comply or is not in compliance with an ERO Rule of 
Procedure or the terms of the regional delegation agreement, the Regional Entity shall 
immediately notify NERC in writing, describing the area of nonconformance and the 
reason for not being able to conform to the Rule of Procedure.  NERC shall evaluate each 
case and inform the affected Regional Entity of the results of the evaluation.  If NERC 
determines that a Rule of Procedure or term of the regional delegation agreement has 
been violated by a Regional Entity or cannot practically be implemented by a Regional 
Entity, NERC shall notify the Applicable Governmental Authorities and take any actions 
necessary to address the situation. 
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1207. Regional Entity Audits 

Approximately every five years and more frequently if necessary for cause, NERC shall 
audit each Regional Entity to verify that the Regional Entity continues to comply with 
NERC Rules of Procedure and the obligations of NERC delegation agreement.  Audits of 
Regional Entities shall be conducted, to the extent practical, based on professional 
auditing standards recognized in the U.S., including Generally Accepted Auditing 
Standards, Generally Accepted Government Auditing Standards, and standards 
sanctioned by the Institute of Internal Auditors, and if applicable to the coverage of the 
audit, may be based on Canadian or other international standards.  The audits required by 
this Section 1207 shall not duplicate the audits of Regional Entity Compliance 
Monitoring and Enforcement Programs provided for in Appendix 4A, Audit of Regional 
Compliance Programs, to these Rules of Procedure. 

1208. Process for Considering Registered Entity Requests to Transfer to Another 
Regional Entity 

1. A Registered Entity that is registered in the Region of one Regional Entity and 
believes its registration should be transferred to a different Regional Entity may 
submit a written request to both Regional Entities requesting that they process the 
proposed transfer in accordance with this section.  The Registered Entity’s written 
request shall set forth the reasons the Registered Entity believes justify the 
proposed transfer and shall describe any impacts of the proposed transfer on other 
Bulk Power System owners, operators, and users. 

2. After receiving the Registered Entity’s written request, the two Regional Entities 
shall consult with each other as to whether they agree or disagree that the 
requested transfer is appropriate.  The Regional Entities may also consult with 
affected Reliability Coordinators, Balancing Authorities and Transmission 
Operators as appropriate.  Each Regional Entity shall post the request on its 
website for public comment period of 21 days.  In evaluating the proposed 
transfer, the Regional Entities shall consider the location of the Registered 
Entity’s Bulk Power System facilities in relation to the geographic and electrical 
boundaries of the respective Regions; the impacts of the proposed transfer on 
other Bulk Power System owners, operators; and users, the impacts of the 
proposed transfer on the current and future staffing, resources, budgets and 
assessments to other Load-Serving Entities of each Regional Entity, including the 
sufficiency of the proposed transferee Regional Entity’s staffing and resources to 
perform compliance monitoring and enforcement activities with respect to the 
Registered Entity; the Registered Entity’s compliance history with its current 
Regional Entity; and the manner in which pending compliance monitoring and 
enforcement matters concerning the Registered Entity would be transitioned from 
the current Regional Entity to the transferee Regional Entity; along with any other 
reasons for the proposed transfer stated by the Registered Entity and any other 
reasons either Regional Entity considers relevant.  The Regional Entities may 
request that the Registered Entity provide additional data and information 
concerning the proposed transfer for the Regional Entities’ use in their evaluation.  
The Registered Entity’s current Regional Entity shall notify the Registered Entity 
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in writing as to whether (i) the two Regional Entities agree that the requested 
transfer is appropriate, (ii) the two Regional Entities agree that the requested 
transfer is not appropriate and should not be processed further, or (iii) the two 
Regional Entities disagree as to whether the proposed transfer is appropriate. 

3. If the two Regional Entities agree that the requested transfer is appropriate, they 
shall submit a joint written request to NERC requesting that the proposed transfer 
be approved and that the delegation agreement between NERC and each of the 
Regional Entities be amended accordingly.  The Regional Entities’ joint written 
submission to NERC shall describe the reasons for the proposed transfer; the 
location of the Registered Entity’s Bulk Power System Facilities in relation to the 
geographic and electrical boundaries of the respective Regions; the impacts of the 
proposed transfer on other Bulk Power System owners, operators, and users; the 
impacts of the proposed transfer on the current and future staffing, resources, 
budgets and assessments of each Regional Entity, including the sufficiency of the 
proposed transferee Regional Entity’s staffing and resources to perform 
compliance monitoring and enforcement activities with respect to the Registered 
Entity; the Registered Entity’s compliance history with its current Regional 
Entity; and the manner in which pending compliance monitoring and enforcement 
matters concerning the Registered Entity will be transitioned from the current 
Regional Entity to the transferee Regional Entity.  The NERC Board of Trustees 
shall consider the proposed transfer based on the submissions of the Regional 
Entities and any other information the Board considers relevant, and shall approve 
or disapprove the proposed transfer and the related delegation agreement 
amendments.  The NERC Board may request that the Regional Entities provide 
additional information, or obtain additional information from the Registered 
Entity, for the use of the NERC Board in making its decision.  If the NERC Board 
approves the proposed transfer, NERC shall file the related delegation agreements 
with FERC for approval. 

4. If the two Regional Entities do not agree with each other that the proposed 
transfer is appropriate, the Regional Entity supporting the proposed transfer shall, 
if requested by the Registered Entity, submit a written request to NERC to 
approve the transfer and the related delegation agreement amendments.  The 
Regional Entity’s written request shall include the information specified in 
Section 1208.3.  The Regional Entity that does not believe the proposed transfer is 
appropriate will be allowed to submit a written statement to NERC explaining 
why the Regional Entity believes the transfer is not appropriate and should not be 
approved.  The NERC Board of Trustees shall consider the proposed transfer 
based on the submissions of the Regional Entities and any other information the 
Board considers relevant, and shall approve or disapprove the proposed transfer 
and the related delegation agreement amendments.  The NERC Board may 
request that the Regional Entities provide additional information, or obtain 
additional information from the Registered Entity, for the use of the NERC Board 
in making its decision.  If the NERC Board approves the proposed transfer, 
NERC shall file the related delegation agreements with FERC for approval. 
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5. Prior to action by the NERC Board of Trustees on a proposed transfer of 
registration under Section 1208.3 or 1208.4, NERC shall post information 
concerning the proposed transfer, including the submissions from the Regional 
Entities, on its website for at least twenty-one (21) days for the purpose of 
receiving public comment. 

6. If the NERC Board of Trustees disapproves a proposed transfer presented to it 
pursuant to either Section 1208.3 or 1208.4, the Regional Entity or Regional 
Entities that believe the transfer is appropriate may, if requested to do so by the 
Registered Entity, file a petition with FERC pursuant to 18 C.F.R. section 39.8(f) 
and (g) requesting that FERC order amendments to the delegation agreements of 
the two Regional Entities to effectuate the proposed transfer. 

7. No transfer of a Registered Entity from one Regional Entity to another Regional 
Entity shall be effective (i) unless approved by FERC, and (ii) any earlier than the 
first day of January of the second calendar year following approval by FERC, 
unless an earlier effective date is agreed to by both Regional Entities and NERC 
and approved by FERC.
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SECTION 1300 — COMMITTEES 

1301. Establishing Standing Committees 

The Board may from time to time create standing committees.  In doing so, the Board 
shall approve the charter of each committee and assign specific authority to each 
committee necessary to conduct business within that charter.  Each standing committee 
shall work within its Board-approved charter and shall be accountable to the Board for 
performance of its Board-assigned responsibilities.  A NERC standing committee may 
not delegate its assigned work to a member forum, but, in its deliberations, may request 
the opinions of and consider the recommendations of a member forum. 

1302. Committee Membership 

Each committee shall have a defined membership composition that is explained in its 
charter.  Committee membership may be unique to each committee, and can provide for 
balanced decision-making by providing for representatives from each Sector or, where 
Sector representation will not bring together the necessary diversity of opinions, technical 
knowledge and experience in a particular subject area, by bringing together a wide 
diversity of opinions from industry experts with outstanding technical knowledge and 
experience in a particular subject area.  Committee membership shall also provide the 
opportunity for an equitable number of members from the United States and Canada, 
based approximately on proportionate Net Energy for Load.  All committees and other 
subgroups (except for those organized on other than a Sector basis because Sector 
representation will not bring together the necessary diversity of opinions, technical 
knowledge and experience in a particular subject area) must ensure that no two 
stakeholder Sectors are able to control the vote on any matter, and no single Sector is able 
to defeat a matter.  With regard to committees and subgroups pertaining to development 
of, interpretation of, or compliance with Reliability Standards, NERC shall provide a 
reasonable opportunity for membership from Sectors desiring to participate.  Committees 
and subgroups organized on other than a Sector basis shall be reported to the NERC 
Board and the Member Representatives Committee, along with the reasons for 
constituting the committee or subgroup in the manner chosen.  In such cases and subject 
to reasonable restrictions necessary to accomplish the mission of such committee or 
subgroup, NERC shall provide a reasonable opportunity for additional participation, as 
members or official observers, for Sectors not represented on the committee or subgroup. 

1303. Procedures for Appointing Committee Members 

Committee members shall be nominated and selected in a manner that is open, inclusive, 
and fair.  Unless otherwise stated in these Rules of Procedure or approved by the Board, 
all committee member appointments shall be approved by the board, and committee 
officers shall be appointed by the Chairman of the Board. 

1304. Procedures for Conduct of Committee Business 

1. Notice to the public of the dates, places, and times of meetings of all committees, 
and all nonconfidential material provided to committee members, shall be posted 
on NERC’s website at approximately the same time that notice is given to 
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committee members.  Meetings of all standing committees shall be open to the 
public, subject to reasonable limitations due to the availability and size of meeting 
facilities; provided that the meeting may be held in or adjourn to closed session to 
discuss matters of a confidential nature, including but not limited to personnel 
matters, compliance enforcement matters, litigation, or commercially sensitive or 
Critical Energy Infrastructure Information of any entity. 

2. NERC shall maintain a set of procedures, approved by the Board, to guide the 
conduct of business by standing committees. 

1305. Committee Subgroups 

Standing committees may appoint subgroups using the same principles as in Section 
1302. 
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SECTION 1400 — AMENDMENTS TO THE NERC RULES OF 
PROCEDURE 

1401. Proposals for Amendment or Repeal of Rules of Procedure 

In accordance with the Bylaws of NERC, requests to amend or repeal the Rules of  
Procedure may be submitted by (1) any fifty Members of NERC, which number shall 
include Members from at least three membership Sectors, (2) the Member 
Representatives Committee, (3) a committee of NERC to whose function and purpose the 
Rule of Procedure pertains, or (4) an officer of NERC.   

1402. Approval of Amendment or Repeal of Rules of Procedure 

Amendment to or repeal of Rules of Procedure shall be approved by the Board after 
public notice and opportunity for comment in accordance with the Bylaws of NERC.  In 
approving changes to the Rules of Procedure, the Board shall consider the inputs of the 
Member Representatives Committee, other ERO committees affected by the particular 
changes to the Rules of Procedure, and other stakeholders as appropriate.  After Board 
approval, the amendment or repeal shall be submitted to the Applicable Governmental 
Authorities for approval, where authorized by legislation or agreement.  No amendment 
to or repeal of the Rules of Procedure shall be effective until it has been approved by the 
Applicable Governmental Authorities. 
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SECTION 1500 — CONFIDENTIAL INFORMATION  

1501. Definitions 

1. Confidential Information means (i) Confidential Business and Market 
Information; (ii) Critical Energy Infrastructure Information; (iii) personnel 
information that identifies or could be used to identify a specific individual, or 
reveals personnel, financial, medical, or other personal information; (iv) work 
papers, including any records produced for or created in the course of an 
evaluation or audit; (v) investigative files, including any records produced for or 
created in the course of an investigation; or (vi) Cyber Security Incident 
Information; provided, that public information developed or acquired by an entity 
shall be excluded from this definition. 

2. Confidential Business and Market Information means any information that 
pertains to the interests of any entity, that was developed or acquired by that 
entity, and that is proprietary or competitively sensitive. 

3. Critical Energy Infrastructure Information means specific engineering, 
vulnerability, or detailed design information about proposed or existing Critical 
Infrastructure that (i) relates details about the production, generation, 
transportation, transmission, or distribution of energy; (ii) could be useful to a 
person in planning an attack on Critical Infrastructure; and (iii) does not simply 
give the location of the Critical Infrastructure. 

4. Critical Infrastructure means existing and proposed systems and assets, whether 
physical or virtual, the incapacity or destruction of which would negatively affect 
security, economic security, public health or safety, or any combination of those 
matters. 

5. Cyber Security Incident Information means any information related to, 
describing, or which could be used to plan or cause a Cyber Security Incident. 

1502. Protection of Confidential Information 

1. Identification of Confidential Information — An owner, operator, or user of 
the Bulk Power System and any other party (the “Submitting Entity”) shall mark 
as confidential any information that it submits to NERC or a Regional Entity (the 
“Receiving Entity”) that it reasonably believes contains Confidential Information 
as defined by these Rules of Procedure, indicating the category or categories 
defined in Section 1501 in which the information falls.  If the information is 
subject to a prohibition on public disclosure in the Commission-approved rules of 
a regional transmission organization or independent system operator or a similar 
prohibition in applicable federal, state, or provincial laws, the Submitting Entity 
shall so indicate and provide supporting references and details.   

2. Confidentiality — Except as provided herein, a Receiving Entity shall keep in 
confidence and not copy, disclose, or distribute any Confidential Information or 
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any part thereof without the permission of the Submitting Entity, except as 
otherwise legally required. 

3. Information no longer Confidential – If a Submitting Entity concludes that 
information for which it had sought confidential treatment no longer qualifies for 
that treatment, the Submitting Entity shall promptly so notify NERC or the 
relevant Regional Entity. 

1503. Requests for Information 

1. Limitation — A Receiving Entity shall make information available only to one 
with a demonstrated need for access to the information from the Receiving Entity. 

2. Form of Request — A person with such a need may request access to 
information by using the following procedure: 

2.1 The request must be in writing and clearly marked “Request for 
Information.”   

2.2 The request must identify the individual or entity that will use the 
information, explain the requester’s need for access to the information, 
explain how the requester will use the information in furtherance of that 
need, and state whether the information is publicly available or available 
from another source or through another means.  If the requester seeks 
access to information that is subject to a prohibition on public disclosure 
in the Commission-approved rules of a regional transmission organization 
or independent system operator or a similar prohibition in applicable 
federal, state, or provincial laws, the requester shall describe how it 
qualifies to receive such information. 

2.3 The request must stipulate that, if the requester does not seek public 
disclosure, the requester will maintain as confidential any information 
received for which a Submitting Party has made a claim of confidentiality 
in accordance with NERC’s rules.  As a condition to gaining access to 
such information, a requester shall execute a non-disclosure agreement in 
a form approved by NERC’s Board of Trustees. 

3. Notice and Opportunity for Comment — Prior to any decision to disclose 
information marked as confidential, the Receiving Entity shall provide written 
notice to the Submitting Entity and an opportunity for the Submitting Entity to 
either waive objection to disclosure or provide comments as to why the 
Confidential Information should not be disclosed.  Failure to provide such 
comments or otherwise respond is not deemed waiver of the claim of 
confidentiality.  

4. Determination by ERO or Regional Entity — Based on the information 
provided by the requester under Rule 1503.2, any comments provided by the 
Submitting Entity, and any other relevant available information, the chief 
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executive officer or his or her designee of the Receiving Entity shall determine 
whether to disclose such information. 

5. Appeal — A person whose request for information is denied in whole or part may 
appeal that determination to the President of NERC (or the President’s designee) 
within 30 days of the determination.  Appeals filed pursuant to this Section must 
be in writing, addressed to the President of NERC (or the President’s designee), 
and clearly marked “Appeal of Information Request Denial.”   

NERC will provide written notice of such appeal to the Submitting Entity and an 
opportunity for the Submitting Entity to either waive objection to disclosure or 
provide comments as to why the Confidential Information should not be 
disclosed; provided that any such comments must be received within 30 days of 
the notice and any failure to provide such comments or otherwise respond is not 
deemed a waiver of the claim of confidentiality. 

The President of NERC (or the President’s designee) will make a determination 
with respect to any appeal within 30 days.  In unusual circumstances, this time 
limit may be extended by the President of NERC (or the President’s designee), 
who will send written notice to the requester setting forth the reasons for the 
extension and the date on which a determination on the appeal is expected. 

6. Disclosure of Information — In the event the Receiving Entity, after following 
the procedures herein, determines to disclose information designated as 
Confidential Information, it shall provide the Submitting Entity no fewer than 21 
days’ written notice prior to releasing the Confidential Information in order to 
enable such Submitting Entity to (a) seek an appropriate protective order or other 
remedy, (b) consult with the Receiving Entity with respect to taking steps to resist 
or narrow the scope of such request or legal process, or (c) waive compliance, in 
whole or in part, with the terms of this Section.  Should a Receiving Entity be 
required to disclose Confidential Information, or should the Submitting Entity 
waive objection to disclosure, the Receiving Entity shall furnish only that portion 
of the Confidential Information which the Receiving Entity’s counsel advises is 
legally required. 

7. Posting of Determinations on Requests for Disclosure of Confidential 
Information — Upon making its determination on a request for disclosure of 
Confidential Information, NERC or the Regional Entity, as applicable, shall (i) 
notify the requester that the request for disclosure is granted or denied, (ii) 
publicly post any determination to deny the request to disclose Confidential 
Information, including in such posting an explanation of the reasons for the denial 
(but without in such explanation disclosing the Confidential Information), and 
(iii) publicly post any determination that information claimed by the Submitting 
Entity to be Confidential Information is not Confidential Information (but without 
in such posting disclosing any information that has been determined to be 
Confidential Information). 
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1504. Employees, Contractors and Agents 

A Receiving Entity shall ensure that its officers, trustees, directors, employees, 
subcontractors and subcontractors’ employees, and agents to whom Confidential 
Information is exposed are under obligations of confidentiality that are at least as 
restrictive as those contained herein. 

1505. Provision of Information to FERC and Other Governmental Authorities 

1. Request — A request from FERC for reliability information with respect to 
owners, operators, and users of the Bulk Power System within the United States is 
authorized by Section 215 of the Federal Power Act.  Other Applicable 
Governmental Authorities may have similar authorizing legislation that grants a 
right of access to such information.  Unless otherwise directed by FERC or its 
staff or the other Applicable Governmental Authority requesting the information, 
upon receiving such a request, a Receiving Entity shall provide contemporaneous 
notice to the applicable Submitting Entity.  In its response to such a request, a 
Receiving Entity shall preserve any mark of confidentiality and shall notify FERC 
or other Applicable Governmental Authorities that the Submitting Entity has 
marked the information as confidential. 

2. Continued Confidentiality — Each Receiving Entity shall continue to treat as 
confidential all Confidential Information that it has submitted to NERC or to 
FERC or another Applicable Governmental Authority, until such time as FERC or 
the other Applicable Governmental Authority authorizes disclosure of such 
information. 

1506. Permitted Disclosures 

1. Confirmed Violations — Nothing in this Section 1500 shall prohibit the 
disclosure of a violation at the point when the matter is filed with an Applicable 
Governmental Authority as a Notice of Penalty, the “violator” admits to the 
violation, or the alleged violator and NERC or the Regional Entity reach a 
settlement regarding the violation.  

2. Compliance Information — NERC and the Regional Entities are authorized to 
exchange Confidential Information related to evaluations, Compliance Audits, 
and Compliance Investigations in furtherance of the Compliance Monitoring and 
Enforcement Program, on condition they continue to maintain the confidentiality 
of such information. 

1507. Remedies for Improper Disclosure 

Any person engaged in NERC or Regional Entity activity under Section 215 of the 
Federal Power Act or the equivalent laws of other Applicable Governmental Authorities 
who improperly discloses information determined to be confidential may lose access to 
Confidential Information on a temporary or permanent basis and may be subject to 
adverse personnel action, including suspension or termination.  Nothing in Section 1500 
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precludes an entity whose information was improperly disclosed from seeking a remedy 
in an appropriate court. 
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SECTION 1600 — REQUESTS FOR DATA OR INFORMATION 

1601.  Scope of a NERC or Regional Entity Request for Data or Information 

Within the United States, NERC and Regional Entities may request data or information 
that is necessary to meet their obligations under Section 215 of the Federal Power Act, as 
authorized by Section 39.2(d) of the Commission’s regulations, 18 C.F.R. § 39.2(d).  In 
other jurisdictions NERC and Regional Entities may request comparable data or 
information, using such authority as may exist pursuant to these Rules of Procedure and 
as may be granted by Applicable Governmental Authorities in those other jurisdictions.  
The provisions of Section 1600 shall not apply to Requirements contained in any 
Reliability Standard to provide data or information; the Requirements in the Reliability 
Standards govern.  The provisions of Section 1600 shall also not apply to data or 
information requested in connection with a compliance or enforcement action under 
Section 215 of the Federal Power Act, Section 400 of these Rules of Procedure, or any 
procedures adopted pursuant to those authorities, in which case the Rules of Procedure 
applicable to the production of data or information for compliance and enforcement 
actions shall apply. 

1602.  Procedure for Authorizing a NERC Request for Data or Information 

1. NERC shall provide a proposed request for data or information or a proposed 
modification to a previously-authorized request, including the information 
specified in Section 1602.2.1 or 1602.2.2 as applicable, to the Commission’s 
Office of Electric Reliability at least twenty-one (21) days prior to initially 
posting the request or modification for public comment.  Submission of the 
proposed request or modification to the Office of Electric Reliability is for the 
information of the Commission.  NERC is not required to receive any approval 
from the Commission prior to posting the proposed request or modification for 
public comment in accordance with Section 1602.2 or issuing the request or 
modification to Reporting Entities following approval by the Board of Trustees. 

2.  NERC shall post a proposed request for data or information or a proposed 
modification to a previously authorized request for data or information for a forty-
five (45) day public comment period. 

2.1.   A proposed request for data or information shall contain, at a minimum, 
the following information:  (i) a description of the data or information to 
be requested, how the data or information will be used, and how the 
availability of the data or information is necessary for NERC to meet its 
obligations under applicable laws and agreements; (ii) a description of 
how the data or information will be collected and validated; (iii) a 
description of the entities (by functional class and jurisdiction) that will be 
required to provide the data or information (“Reporting Entities”); (iv) the 
schedule or due date for the data or information; (v) a description of any 
restrictions on disseminating the data or information (e.g., “Confidential 
Information,” “Critical Energy Infrastructure Information,” “aggregating” 
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or “identity masking”); and (vi) an estimate of the relative burden imposed 
on the Reporting Entities to accommodate the data or information request. 

2.2.   A proposed modification to a previously authorized request for data or 
information shall explain (i) the nature of the modifications; (ii) an 
estimate of the burden imposed on the Reporting Entities to accommodate 
the modified data or information request, and (iii) any other items from 
Section 1602.2.1 that require updating as a result of the modifications. 

3.    After the close of the comment period, NERC shall make such revisions to the 
proposed request for data or information as are appropriate in light of the 
comments.  NERC shall submit the proposed request for data or information, as 
revised, along with the comments received, NERC’s evaluation of the comments 
and recommendations, to the Board of Trustees. 

4.    In acting on the proposed request for data or information, the Board of Trustees 
may authorize NERC to issue it, modify it, or remand it for further consideration.  

5.    NERC may make minor changes to an authorized request for data or information 
without Board approval.  However, if a Reporting Entity objects to NERC in 
writing to such changes within 21 days of issuance of the modified request, such 
changes shall require Board approval before they are implemented. 

6.    Authorization of a request for data or information shall be final unless, within 
thirty (30) days of the decision by the Board of Trustees, an affected party appeals 
the authorization under this Section 1600 to the Applicable Governmental 
Authority. 

1603.  Owners, Operators, and Users to Comply 

Owners, operators, and users of the Bulk Power System registered on the NERC 
Compliance Registry shall comply with authorized requests for data and information.  In 
the event a Reporting Entity within the United States fails to comply with an authorized 
request for data or information under Section 1600, NERC may request the Commission 
to exercise its enforcement authority to require the Reporting Entity to comply with the 
request for data or information and for other appropriate enforcement action by the 
Commission.  NERC will make any request for the Commission to enforce a request for 
data or information through a non-public submission to the Commission’s enforcement 
staff. 

1604.  Requests by Regional Entity for Data or Information 

1. A Regional Entity may request that NERC seek authorization for a request for 
data or information to be applicable within the Region of the Regional Entity, 
either as a freestanding request or as part of a proposed NERC request for data or 
information.  Any such request must be consistent with this Section 1600.  

2. A Regional Entity may also develop its own procedures for requesting data or 
information, but any such procedures must include at least the same procedural 
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elements as are included in this Section 1600.  Any such Regional Entity 
procedures or changes to such procedures shall be submitted to NERC for 
approval.  Upon approving such procedures or changes thereto, NERC shall file 
the proposed procedures or proposed changes for approval by the Commission 
and any other Applicable Governmental Authorities applicable to the Regional 
Entity.  The Regional Entity procedures or changes to such procedures shall not 
be effective in a jurisdiction until approved by, and in accordance with any 
revisions directed by, the Commission or other Applicable Governmental 
Authority. 

1605.  Confidentiality 

If the approved data or information request includes a statement under Section 
1602.1.1(v) that the requested data or information will be held confidential or treated as 
Critical Energy Infrastructure Information, then the applicable provisions of Section 1500 
will apply without further action by a Submitting Entity.  A Submitting Entity may 
designate any other data or information as Confidential Information pursuant to the 
provisions of Section 1500, and NERC or the Regional Entity shall treat that data or 
information in accordance with Section 1500.  NERC or a Regional Entity may utilize 
additional protective procedures for handling particular requests for data or information 
as may be necessary under the circumstances. 

1606.  Expedited Procedures for Requesting Time-Sensitive Data or Information 

1.    In the event NERC or a Regional Entity must obtain data or information by a date 
or within a time period that does not permit adherence to the time periods 
specified in Section 1602, the procedures specified in Section 1606 may be used 
to obtain the data or information.  Without limiting the circumstances in which the 
procedures in Section 1606 may be used, such circumstances include situations in 
which it is necessary to obtain the data or information (in order to evaluate a 
threat to the reliability or security of the Bulk Power System, or to comply with a 
directive in an order issued by the Commission or by another Applicable 
Governmental Authority) within a shorter time period than possible under Section 
1602.  The procedures specified in Section 1606 may only be used if authorized 
by the NERC Board of Trustees prior to activation of such procedures. 

2. Prior to posting a proposed request for data or information, or a modification to a 
previously-authorized request, for public comment under Section 1606, NERC 
shall provide the proposed request or modification, including the information 
specified in paragraph 1602.2.1 or 1602.2.2 as applicable, to the Commission’s 
Office of Electric Reliability.  The submission to the Commission’s Office of 
Electric Reliability shall also include an explanation of why it is necessary to use 
the expedited procedures of Section 1606 to obtain the data or information.  The 
submission shall be made to the Commission’s Office of Electric Reliability as far 
in advance, up to twenty-one (21) days, of the posting of the proposed request or 
modification for public comments as is reasonably possible under the 
circumstances, but in no event less than two (2) days in advance of the public 
posting of the proposed request or modification. 
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3. NERC shall post the proposed request for data or information or proposed 
modification to a previously-authorized request for data or information for a 
public comment period that is reasonable in duration given the circumstances, but 
in no event shorter than five (5) days.  The proposed request for data or 
information or proposed modification to a previously-authorized request for data 
or information shall include the information specified in Section 1602.2.1 or 
1602.2.2, as applicable, and shall also include an explanation of why it is 
necessary to use the expedited procedures of Section 1606 to obtain the data or 
information. 

4. The provisions of Sections 1602.3, 1602.4, 1602.5 and 1602.6 shall be applicable 
to a request for data or information or modification to a previously-authorized 
request for data or information developed and issued pursuant to Section 1606, 
except that (a) if NERC makes minor changes to an authorized request for data or 
information without Board approval, such changes shall require Board approval if 
a Reporting Entity objects to NERC in writing to such changes within five (5) 
days of issuance of the modified request; and (b) authorization of the request for 
data or information shall be final unless an affected party appeals the 
authorization of the request by the Board of Trustees to the Applicable 
Governmental Authority within five (5) days following the decision of the Board 
of Trustees authorizing the request, which decision shall be promptly posted on 
NERC’s website. 
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SECTION 1700 — CHALLENGES TO DETERMINATIONS 

1701. Scope of Authority 

 Section 1702 sets forth the procedures to be followed for Registered Entities to challenge 
determinations made by Planning Coordinators under Reliability Standard PRC-023.  
Section 1703 sets forth the procedures to be followed when a Submitting Entity or Owner 
wishes to challenge a determination by NERC to approve or to disapprove an Exception 
Request or to terminate an Exception under Section 509. 

1702. Challenges to Determinations by Planning Coordinators Under Reliability Standard 
PRC-023 

1. This Section 1702 establishes the procedures to be followed when a Registered 
Entity wishes to challenge a determination by a Planning Coordinator of the sub-
200 kV circuits in its Planning Coordinator area for which Transmission Owners, 
Generator Owners, and Distribution Providers (defined as “Registered Entities” 
for purposes of this Section 1702) must comply with the requirements of 
Reliability Standard PRC-023. 

2. Planning Coordinator Procedures 

2.1 Each Planning Coordinator shall establish a procedure for a Registered 
Entity to submit a written request for an explanation of a determination 
made by the Planning Coordinator under PRC-023.  

2.2 A Registered Entity shall follow the procedure established by the Planning 
Coordinator for submitting the request for explanation and must submit 
any such request within 60 days of receiving the determination under 
PRC-023 from the Planning Coordinator. 

2.3 Within 30 days of receiving a written request from a Registered Entity, the 
Planning Coordinator shall provide the Registered Entity with a written 
explanation of the basis for its determination under PRC-023, unless the 
Planning Coordinator provided a written explanation of the basis for its 
determination when it initially informed the Registered Entity of its 
determination. 

3. A Registered Entity may challenge the determination of the Planning Coordinator 
by filing with the appropriate Regional Entity, with a copy to the Planning 
Coordinator, within 60 days of receiving the written explanation from the 
Planning Coordinator.  The challenge shall include the following: (a) an 
explanation of the technical reasons for its disagreement with the Planning 
Coordinator’s determination, along with any supporting documentation, and (b) a 
copy of the Planning Coordinator’s written explanation.  Within 30 days of 
receipt of a challenge, the Planning Coordinator may file a response to the 
Regional Entity, with a copy to the Registered Entity. 
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4. The filing of a challenge in good faith shall toll the time period for compliance 
with PRC-023 with respect to the subject facility until such time as the challenge 
is withdrawn, settled or resolved. 

5. The Regional Entity shall issue its written decision setting forth the basis of its 
determination within 90 days after it receives the challenge and send copies of the 
decision to the Registered Entity and the Planning Coordinator.  The Regional 
Entity may convene a meeting of the involved entities and may request additional 
information.  The Regional Entity shall affirm the determination of the Planning 
Coordinator if it is supported by substantial evidence. 

6. A Planning Coordinator or Registered Entity affected by the decision of the 
Regional Entity may, within 30 days of the decision, file an appeal with NERC, 
with copies to the Regional Entity and the Planning Coordinator or Registered 
Entity.  The appeal shall state the basis of the objection to the decision of the 
Regional Entity and shall include the Regional Entity decision, the written 
explanation of the Planning Coordinator’s determination under PRC-023, and the 
documents and reasoning filed by the Registered Entity with the Regional Entity 
in support of its objection.  The Regional Entity, Planning Coordinator or 
Registered Entity may file a response to the appeal within 30 days of the appeal. 

7. The Board of Trustees shall appoint a panel to decide appeals from Regional 
Entity decisions under Section 1702.5.  The panel, which may contain alternates, 
shall consist of at least three appointees, one of whom must be a member of the 
NERC staff, who are knowledgeable about PRC-023 and transmission planning 
and do not have a direct financial or business interest in the outcome of the 
appeal.  The panel shall decide the appeal within 90 days of receiving the appeal 
from the decision of the Regional Entity and shall affirm the determination of the 
Planning Coordinator if it is supported by substantial evidence. 

8. The Planning Coordinator or Registered Entity affected by the decision of the 
panel may request that the Board of Trustees review the decision by filing its 
request for review and a statement of reasons with NERC’s Chief Reliability 
Officer within 30 days of the panel decision.  The Board of Trustees may, in its 
discretion, decline to review the decision of the panel, in which case the decision 
of the panel shall be the final NERC decision.  Within 90 days of the request for 
review under this Section 1702.8, the Board of Trustees may either (a) issue a 
decision on the merits, which shall be the final NERC decision, or (b) issue a 
notice declining to review the decision of the panel, in which case the decision of 
the panel shall be the final NERC decision.  If no written decision or notice 
declining review is issued within 90 calendar days, the appeal shall be deemed to 
have been denied by the Board of Trustees and this will have the same effect as a 
notice declining review. 

9. The Registered Entity or Planning Coordinator may appeal the final NERC 
decision to the Applicable Governmental Authority within 30 days of receipt of 
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the Board of Trustees’ final decision or notice declining review, or expiration of 
the 90-day review period without any action by NERC. 

10. The Planning Coordinator and Registered Entity are encouraged, but not required, 
to meet to resolve any dispute, including use of mutually agreed to alternative 
dispute resolution procedures, at any time during the course of the matter.  In the 
event resolution occurs after the filing of a challenge, the Registered Entity and 
Planning Coordinator shall jointly provide to the applicable Regional Entity a 
written acknowledgement of withdrawal of the challenge or appeal, including a 
statement that all outstanding issues have been resolved. 

1703. Challenges to NERC Determinations of BES Exception Requests Under Section 509 

1. This Section 1703 establishes the procedures to be followed when a Submitting 
Entity or Owner wishes to challenge a determination by NERC to approve or to 
disapprove an Exception Request or to terminate an Exception under Section 509. 

2. A Submitting Entity (or Owner if different) aggrieved by the decision of NERC to 
approve or disapprove an Exception Request or to terminate an Exception with 
respect to any Element may, within 30 days following the date of the decision, file 
a written challenge to the decision with the NERC director of compliance 
operations, with copies to the Regional Entity and the Submitting Entity or Owner 
if different.  The challenge shall state the basis of the objection to the decision of 
NERC.  The Regional Entity, and the Submitting Entity or Owner if different, 
may file a response to the challenge within 30 days following the date the 
challenge is filed with NERC. 

3. The challenge shall be decided by the Board of Trustees Compliance Committee. 
Within 90 days of the date of submission of the challenge, the Board of Trustees 
Compliance Committee shall issue its decision on the challenge.  The decision of 
the Board of Trustees Compliance Committee shall be the final NERC decision; 
provided, that the Board of Trustees Compliance Committee may extend the 
deadline date for its decision to a date more than 90 days following submission of 
the challenge, by issuing a notice to the Submitting Entity, the Owner (if 
different) and the Regional Entity stating the revised deadline date and the reason 
for the extension. 

4. The Submitting Entity, or Owner if different, may appeal the final NERC decision 
to, or seek review of the final NERC decision by, the Applicable Governmental 
Authority(ies), in accordance with the legal authority and rules and procedures of 
the Applicable Governmental Authority(ies).  Any such appeal shall be filed 
within thirty (30) days following the date of the decision of the Board of Trustees 
Compliance Committee, or within such other time period as is provided for in the 
legal authority, rules or procedures of the Applicable Governmental Authority.  
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SECTION 100 — APPLICABILITY OF RULES OF PROCEDURE 

NERC and NERC Members shall comply with these Rules of Procedure.  Each Regional Entity 
shall comply with these Rules of Procedure as applicable to functions delegated to the Regional 
Entity by NERC or as required by an Applicable Governmental Authority or as otherwise 
provided. 

Each Bulk Power System owner, operator, and user shall comply with all Rules of Procedure of 
NERC that are made applicable to such entities by approval pursuant to applicable legislation or 
regulation, or pursuant to agreement. 

Any entity that is unable to comply or that is not in compliance with a NERC Rule of Procedure 
shall immediately notify NERC in writing, stating the Rule of Procedure of concern and the 
reason for not being able to comply with the Rule of Procedure.   

NERC shall evaluate each case and inform the entity of the results of the evaluation.  If NERC 
determines that a Rule of Procedure has been violated, or cannot practically be complied with, 
NERC shall notify the Applicable Governmental Authorities and take such other actions as 
NERC deems appropriate to address the situation. 

NERC shall comply with each approved Reliability Standard that identifies NERC or the Electric 
Reliability Organization as a responsible entity.  Regional Entities shall comply with each 
approved Reliability Standard that identifies Regional Entities as responsible entities.  A 
violation by NERC or a Regional Entity of such a Reliability Standard shall constitute a violation 
of these Rules of Procedure. 
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SECTION 200 — DEFINITIONS OF TERMS 

Definitions of terms used in the NERC Rules of Procedure are set forth in Appendix 2, 
Definitions Used in the Rules of Procedure. 
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SECTION 300 — RELIABILITY STANDARDS DEVELOPMENT 

301. General 

NERC shall develop and maintain Reliability Standards that apply to Bulk Power System 
owners, operators, and users and that enable NERC and Regional Entities to measure the 
reliability performance of Bulk Power System owners, operators, and users; and to hold 
them accountable for Reliable Operation of the Bulk Power Systems.  The Reliability 
Standards shall be technically excellent, timely, just, reasonable, not unduly 
discriminatory or preferential, in the public interest, and consistent with other applicable 
standards of governmental authorities. 

302. Essential Attributes for Technically Excellent Reliability Standards 

1. Applicability — Each Reliability Standard shall clearly identify the functional 
classes of entities responsible for complying with the Reliability Standard, with 
any specific additions or exceptions noted.  Such functional classes1 include:  
Reliability Coordinators, Balancing Authorities, Transmission Operators, 
Transmission Owners, Generator Operators, Generator Owners, Transmission 
Service Providers, market operators, Planning Authorities, Transmission Planners, 
Resource Planners, and Distribution Providers.  Each Reliability Standard shall 
also identify the geographic applicability of the Reliability Standard, such as the 
entire North American Bulk Power System, an Interconnection, or within a 
Region.  A Reliability Standard may also identify any limitations on the 
applicability of the Reliability Standard based on electric Facility characteristics. 

2. Reliability Objectives — Each Reliability Standard shall have a clear statement 
of purpose that shall describe how the Reliability Standard contributes to the 
reliability of the Bulk Power System.  The following general objectives for the 
Bulk Power System provide a foundation for determining the specific objective(s) 
of each Reliability Standard: 

2.1 Reliability Planning and Operating Performance — Bulk Power 
Systems shall be planned and operated in a coordinated manner to perform 
reliably under normal and abnormal conditions. 

2.2 Frequency and Voltage Performance — The frequency and voltage of 
Bulk Power Systems shall be controlled within defined limits through the 
balancing of Real and Reactive Power supply and demand. 

                                                 

1 These functional classes of entities are derived from NERC’s Reliability Functional Model. When a Reliability Standard 
identifies a class of entities to which it applies, that class must be defined in the Glossary of Terms Used in NERC Reliability 
Standards. 
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2.3 Reliability Information — Information necessary for the planning and 
operation of reliable Bulk Power Systems shall be made available to those 
entities responsible for planning and operating Bulk Power Systems. 

2.4 Emergency Preparation — Plans for emergency operation and system 
restoration of Bulk Power Systems shall be developed, coordinated, 
maintained, and implemented. 

2.5 Communications and Control — Facilities for communication, 
monitoring, and control shall be provided, used, and maintained for the 
reliability of Bulk Power Systems. 

2.6  Personnel — Personnel responsible for planning and operating Bulk 
Power Systems shall be trained and qualified, and shall have the 
responsibility and authority to implement actions. 

2.7  Wide-Area View — The reliability of the Bulk Power Systems shall be 
assessed, monitored, and maintained on a Wide-Area basis. 

2.8  Security — Bulk Power Systems shall be protected from malicious 
physical or cyber attacks. 

3. Performance Requirement or Outcome — Each Reliability Standard shall state 
one or more performance Requirements, which if achieved by the applicable 
entities, will provide for a reliable Bulk Power System, consistent with good 
utility practices and the public interest.  Each Requirement is not a “lowest 
common denominator” compromise, but instead achieves an objective that is the 
best approach for Bulk Power System reliability, taking account of the costs and 
benefits of implementing the proposal. 

4. Measurability — Each performance Requirement shall be stated so as to be 
objectively measurable by a third party with knowledge or expertise in the area 
addressed by that Requirement.  Each performance Requirement shall have one or 
more associated measures used to objectively evaluate compliance with the 
Requirement.  If performance can be practically measured quantitatively, metrics 
shall be provided to determine satisfactory performance. 

5. Technical Basis in Engineering and Operations — Each Reliability Standard 
shall be based upon sound engineering and operating judgment, analysis, or 
experience, as  determined by expert practitioners in that particular field. 

6. Completeness — Reliability Standards shall be complete and self-contained.  The 
Reliability Standards shall not depend on external information to determine the 
required level of performance. 

7. Consequences for Noncompliance — In combination with guidelines for 
Penalties and sanctions, as well as other ERO and Regional Entity compliance 
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documents, the consequences of violating a Reliability Standard are clearly 
presented to the entities responsible for complying with the Reliability Standards. 

8. Clear Language — Each Reliability Standard shall be stated using clear and 
unambiguous language.  Responsible entities, using reasonable judgment and in 
keeping with good utility practices, are able to arrive at a consistent interpretation 
of the required performance. 

9. Practicality — Each Reliability Standard shall establish Requirements that can be 
practically implemented by the assigned responsible entities within the specified 
effective date and thereafter. 

10. Consistent Terminology — To the extent possible, Reliability Standards shall 
use a set of standard terms and definitions that are approved through the NERC 
Reliability Standards development process. 

303. Relationship between Reliability Standards and Competition 

To ensure Reliability Standards are developed with due consideration of impacts on 
competition, to ensure Reliability Standards are not unduly discriminatory or preferential, 
and recognizing that reliability is an essential requirement of a robust North American 
economy, each Reliability Standard shall meet all of these market-related objectives: 

1. Competition — A Reliability Standard shall not give any market participant an 
unfair competitive advantage. 

2. Market Structures — A Reliability Standard shall neither mandate nor prohibit 
any specific market structure. 

3. Market Solutions — A Reliability Standard shall not preclude market solutions 
to achieving compliance with that Reliability Standard. 

4. Commercially Sensitive Information — A Reliability Standard shall not require 
the public disclosure of commercially sensitive information or other Confidential 
Information.  All market participants shall have equal opportunity to access 
commercially non-sensitive information that is required for compliance with 
Reliability Standards. 

5. Adequacy — NERC shall not set Reliability Standards defining an adequate 
amount of, or requiring expansion of, Bulk Power System resources or delivery 
capability. 

304. Essential Principles for the Development of Reliability Standards 

NERC shall develop Reliability Standards in accordance with the NERC Standard 
Processes Manual, which is incorporated into these Rules of Procedure as Appendix 3A.  
Appeals in connection with the development of a Reliability Standard shall also be 
conducted in accordance with the NERC Standard Processes Manual.  Any amendments 
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or revisions to the Standard Processes Manual shall be consistent with the following 
essential principles: 

1. Openness — Participation shall be open to all Persons and who are directly and 
materially affected by the reliability of the North American Bulk Power System.  
There shall be no undue financial barriers to participation.  Participation shall not 
be conditional upon membership in NERC or any other organization, and shall 
not be unreasonably restricted on the basis of technical qualifications or other 
such requirements.  

2. Transparency — The process shall be transparent to the public. 

3. Consensus-building —The process shall build and document consensus for each 
Reliability Standard, both with regard to the need and justification for the 
Reliability Standard and the content of the Reliability Standard. 

4. Fair Balance of Interests — The process shall fairly balance interests of all 
stakeholders and shall not be dominated by any two Segments as defined in 
Appendix 3D, Development of the Registered Ballot Body, of these Rules of 
Procedure, and no single Segment, individual or organization shall be able to 
defeat a matter. 

5. Due Process — Development of Reliability Standards shall provide reasonable 
notice and opportunity for any Person with a direct and material interest to 
express views on a proposed Reliability Standard and the basis for those views, 
and to have that position considered in the development of the Reliability 
Standards. 

6. Timeliness — Development of Reliability Standards shall be timely and 
responsive to new and changing priorities for reliability of the Bulk Power 
System. 

305. Registered Ballot Body 

NERC Reliability Standards shall be approved by a Registered Ballot Body prior to 
submittal to the Board and then to Applicable Governmental Authorities for their 
approval, where authorized by applicable legislation or agreement.  This Section 305 sets 
forth the rules pertaining to the composition of, and eligibility to participate in, the 
Registered Ballot Body. 

1. Eligibility to Vote on Reliability Standards — Any person or entity may join 
the Registered Ballot Body to vote on Reliability Standards, whether or not such 
person or entity is a Member of NERC. 

2. Inclusive Participation — The Segment qualification guidelines are inclusive; 
i.e., any entity with a legitimate interest in the reliability of the Bulk Power 
System that can meet any one of the eligibility criteria for a Segment is entitled to 



Rules of Procedure of the North American Electric Reliability Corporation 

Effective October 31, 2016[proposed date]  7 

belong to and vote in each Segment for which it qualifies, subject to limitations 
defined in Sections 305.3 and 305.5. 

3. General Criteria for Registered Ballot Body Membership — The general 
criteria for membership in the Segments are: 

3.1  Multiple Segments — A corporation or other organization with integrated 
operations or with affiliates that qualifies to belong to more than one 
Segment (e.g., Transmission Owners and Load-Serving Entities) may join 
once in each Segment for which it qualifies, provided that each Segment 
constitutes a separate membership and the organization is represented in 
each Segment by a different representative.  Affiliated entities are 
collectively limited to one membership in each Segment for which they 
are qualified. 

3.2  Withdrawing from a Segment or Changing Segments — After its 
initial registration in a Segment, each registered participant may elect to 
withdraw from a Segment or apply to change Segments at any time.  

3.3  Review of Segment Criteria — The Board shall review the qualification 
guidelines and rules for joining Segments at least every three years to 
ensure that the process continues to be fair, open, balanced, and inclusive. 
Public input will be solicited in the review of these guidelines. 

4. Proxies for Voting on Reliability Standards — Any registered participant may 
designate an agent or proxy to vote on its behalf.  There are no limits on how 
many proxies an agent may hold.  However, for the proxy to be valid, NERC must 
have in its possession written documentation signed by the representative of the 
registered participant that the voting right by proxy has been transferred from the 
registered participant to the agent.  

5. Segments — The specific criteria for membership in each Registered Ballot Body 
Segment are defined in the Development of the Registered Ballot Body in 
Appendix 3D. 

6. Review of Segment Entries — NERC shall review all applications for joining 
the Registered Ballot Body, and shall make a determination of whether the 
applicant’s self-selection of a Segment satisfies at least one of the guidelines to 
belong to that Segment.  The entity shall then become eligible to participate as a 
voting member of that Segment.  The Standards Committee shall resolve disputes 
regarding eligibility for membership in a Segment, with the applicant having the 
right of appeal to the Board. 
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306. Standards Committee 

The Standards Committee shall provide oversight of the Reliability Standards 
development process to ensure stakeholder interests are fairly represented.  The Standards 
Committee shall not under any circumstance change the substance of a draft or approved 
Reliability Standard.  

1. Membership — The Standards Committee is a representative committee 
comprising representatives of two members of each of the Segments in the 
Registered Ballot Body and two officers elected to represent the interests of the 
industry as a whole. 

2. Elections — Standards Committee members are elected for staggered (one per 
Segment per year) two-year terms by the respective Segments in accordance with 
the Procedure for the Election of Members of the NERC Standards Committee, 
which is incorporated into these Rules of Procedure as Appendix 3B.  Segments 
may use their own election procedure if such a procedure is ratified by two-thirds 
of the members of a Segment and approved by the Board. 

3. Canadian Representation  

The Standards Committee will include Canadian representation as provided in 
Appendix 3B, Procedure for the Election of Members of the NERC Standards 
Committee. 

4. Open Meetings — All meetings of the Standards Committee shall be open and 
publicly noticed on the NERC website. 

307. Standards Process Management 

NERC shall assign a standards process manager to administer the development of 
continent-wide Reliability Standards and a regional standards manager to administer the 
development of Regional Reliability Standards.  The standards process manager shall be 
responsible for ensuring that the development and revision of Reliability Standards are in 
accordance with the NERC Standard Processes Manual.  The standards process manager 
and the regional standards manager shall work to achieve the highest degree of integrity 
and consistency of quality and completeness of the Reliability Standards.  The regional 
standards manager shall coordinate with any Regional Entities that develop Regional 
Reliability Standards to ensure those Regional Reliability Standards are effectively 
integrated with the NERC Reliability Standards. 

308. Steps in the Development of Reliability Standards 

1. Procedure — NERC shall develop Reliability Standards through the process set 
forth in the NERC Standard Processes Manual (Appendix 3A).  The Standard 
Processes Manual includes provisions for developing Reliability Standards that 
can be completed using expedited processes, including a process to develop 
Reliability Standards to address national security situations that involve 
confidential issues. 
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2. Board Adoption — Reliability Standards or revisions to Reliability Standards 
approved by the ballot pool in accordance with the Standard Processes Manual 
shall be submitted for adoption by the Board.  No Reliability Standard or revision 
to a Reliability Standard shall be effective unless adopted by the Board. 

3. Governmental Approval — After Board adoption, a Reliability Standard or 
revision to a Reliability Standard shall be submitted to all Applicable 
Governmental Authorities in accordance with Section 309.  No Reliability 
Standard or revision to a Reliability Standard shall be effective within a 
geographic area over which an Applicable Governmental Authority has 
jurisdiction unless it is approved by such Applicable Governmental Authority or 
is otherwise made effective pursuant to the laws applicable to such Applicable 
Governmental Authority. 

309. Filing of Reliability Standards for Approval by Applicable Governmental 
Authorities 

1. Filing of Reliability Standards for Approval — Where authorized by applicable 
legislation or agreement, NERC shall file with the Applicable Governmental 
Authorities each Reliability Standard, modification to a Reliability Standard, or 
withdrawal of a Reliability Standard that is adopted by the Board.  Each filing 
shall be in the format required by the Applicable Governmental Authority and 
shall include: a concise statement of the basis and purpose of the Reliability 
Standard; the text of the Reliability Standard; the implementation plan for the 
Reliability Standard; a demonstration that the Reliability Standard meets the 
essential attributes of Reliability Standards as stated in Section 302; the drafting 
team roster; the ballot pool and final ballot results; and a discussion of public 
comments received during the development of the Reliability Standard and the 
consideration of those comments. 

2. Remanded Reliability Standards and Directives to Develop Standards — If 
an Applicable Governmental Authority remands a Reliability Standard to NERC 
or directs NERC to develop a Reliability Standard, NERC shall within five (5) 
business days notify all other Applicable Governmental Authorities, and shall 
within thirty (30) calendar days report to all Applicable Governmental Authorities 
a plan and timetable for modification or development of the Reliability Standard.  
Reliability Standards that are remanded or directed by an Applicable 
Governmental Authority shall be modified or developed using the Standard 
Processes Manual.  NERC shall, during the development of a modification for the 
remanded Reliability Standard or directed Reliability Standard, consult with other 
Applicable Governmental Authorities to coordinate any impacts of the proposed 
Reliability Standards in those other jurisdictions.  The expedited standards 
development process may be applied if necessary to meet a timetable for action 
required by the Applicable Governmental Authorities, respecting to the extent 
possible the provisions in the Reliability Standards development process for 
reasonable notice and opportunity for public comment, due process, openness, 
and a balance of interest in developing Reliability Standards.  If the Board of 
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Trustees determines that the process did not result in a Reliability Standard that 
addresses a specific matter that is identified in a directive issued by an Applicable 
Governmental Authority, then Rule 321 of these Rules of Procedure shall apply. 

3. Directives to Develop Reliability Standards under Extraordinary 
Circumstances — An Applicable Governmental Authority may, on its own 
initiative, determine that extraordinary circumstances exist requiring expedited 
development of a Reliability Standard.  In such a case, the Applicable 
Governmental Authority may direct the development of a Reliability Standard 
within a certain deadline.  NERC staff shall prepare the Standards Authorization 
Request.  The proposed Reliability Standard will then proceed through the 
Reliability Standards development process, using the expedited action process 
described in the Standard Processes Manual as necessary to meet the specified 
deadline.  The timeline will be developed to respect, to the extent possible, the 
provisions in the Reliability Standards development process for reasonable notice 
and opportunity for public comment, due process, openness, and a balance of 
interests in developing Reliability Standards.  If the Board of Trustees determines 
that the process did not result in a Reliability Standard that addresses a specific 
matter that is identified in a directive issued by an Applicable Governmental 
Authority, then Rule 321 of these Rules of Procedure shall apply, with appropriate 
modification of the timeline. 

310. Annual Reliability Standards Development Plan 

NERC shall develop and provide an annual Reliability Standards Development Plan for 
development of Reliability Standards to the Applicable Governmental Authorities.  
NERC shall consider the comments and priorities of the Applicable Governmental 
Authorities in developing and updating the annual Reliability Standards Development 
Plan.  Each annual Reliability Standards Development Plan shall include a progress 
report comparing results achieved to the prior year’s Reliability Standards Development 
Plan.  

311. Regional Entity Standards Development Procedures 

1. NERC Approval of Regional Entity Reliability Standards Development 
Procedure — To enable a Regional Entity to develop Regional Reliability 
Standards that are to be recognized and made part of NERC Reliability Standards, 
a Regional Entity may request NERC to approve a Regional Reliability Standards 
development procedure. 

2. Public Notice and Comment on Regional Reliability Standards Development 
Procedure — Upon receipt of such a request, NERC shall publicly notice and 
request comment on the proposed Regional Reliability Standards development 
procedure, allowing a minimum of 45 days for comment.  The Regional Entity 
shall have an opportunity to resolve any objections identified in the comments and 
may choose to withdraw the request, revise the Regional Reliability Standards 
development procedure and request another posting for comment, or submit the 
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Regional Reliability Standards development procedure, along with its 
consideration of any objections received, for approval by NERC. 

3. Evaluation of Regional Reliability Standards Development Procedure — 
NERC shall evaluate whether a Regional Reliability Standards development 
procedure meets the criteria listed below and shall consider stakeholder 
comments, any unresolved stakeholder objections, and the consideration of 
comments provided by the Regional Entity, in making that determination.  If 
NERC determines the Regional Reliability Standards development procedure 
meets these requirements, the Regional Reliability Standards development 
procedure shall be submitted to the Board for approval.  The Board shall consider 
the recommended action, stakeholder comments, any unresolved stakeholder 
comments, and the Regional Entity consideration of comments in determining 
whether to approve the Regional Reliability Standards development procedure. 

3.1 Evaluation Criteria — The Regional Reliability Standards development 
procedure shall be: 

3.1.1 Open — The Regional Reliability Standards development 
procedure shall provide that any person or entity who is directly 
and materially affected by the reliability of the Bulk Power 
Systems within the Regional Entity shall be able to participate in 
the development and approval of Reliability Standards.  There 
shall be no undue financial barriers to participation.  Participation 
shall not be conditional upon membership in the Regional Entity, a 
Regional Entity or any organization, and shall not be unreasonably 
restricted on the basis of technical qualifications or other such 
requirements. 

3.1.2 Inclusive — The Regional Reliability Standards development 
procedure shall provide that any Person with a direct and material 
interest has a right to participate by expressing an opinion and its 
basis, having that position considered, and appealing through  an 
established appeals process if adversely affected. 

3.1.3 Balanced — The Regional Reliability Standards development 
procedure shall have a balance of interests and shall not permit any 
two interest categories to dominate a matter or any single interest 
category to defeat a matter. 

3.1.4 Due Process — The Regional Reliability Standards development 
procedure shall provide for reasonable notice and opportunity for 
public comment.  At a minimum, the Regional Reliability 
Standards development procedure shall include public notice of the 
intent to develop a Regional Reliability Standard, a public 
comment period on the proposed Regional Reliability Standard, 
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due consideration of those public comments, and a ballot of 
interested stakeholders. 

3.1.5 Transparent — All actions material to the development of 
Regional Reliability Standards shall be transparent.  All Regional 
Reliability Standards development meetings shall be open and 
publicly noticed on the Regional Entity’s website. 

3.1.6 Accreditation of Regional Standards Development Procedure 
— A Regional Entity’s Regional Reliability Standards 
development procedure that is accredited by the American 
National Standards Institute shall be deemed to meet the criteria 
listed in this Section 311.3.1, although such accreditation is not a 
prerequisite for approval by NERC. 

3.1.7 Use of NERC Procedure — A Regional Entity may adopt the 
NERC Standard Processes Manual as the Regional Reliability 
Standards development procedure, in which case the Regional 
Entity’s Regional Reliability Standards development procedure 
shall be deemed to meet the criteria listed in this Section 311.3.1. 

4. Revisions of Regional Reliability Standards Development Procedures — Any 
revision to a Regional Reliability Standards development procedure shall be 
subject to the same approval requirements set forth in Sections 311.1 through 
311.3. 

5. Duration of Regional Reliability Standards Development Procedures — The 
Regional Reliability Standards development procedure shall remain in effect until 
such time as it is replaced with a new version approved by NERC or it is 
withdrawn by the Regional Entity.  The Regional Entity may, at its discretion, 
withdraw its Regional Reliability Standards development procedure at any time. 

312. Regional Reliability Standards 

1. Basis for Regional Reliability Standards — Regional Entities may propose 
Regional Reliability Standards that set more stringent reliability requirements 
than the NERC Reliability Standard or cover matters not covered by an existing 
NERC Reliability Standard.  Such Regional Reliability Standards shall in all cases 
be submitted to NERC for adoption and, if adopted, made part of the NERC 
Reliability Standards and shall be enforceable in accordance with the delegation 
agreement between NERC and the Regional Entity or other instrument granting 
authority over enforcement to the Regional Entity.  No entities other than NERC 
and the Regional Entity shall be permitted to develop Regional Reliability 
Standards that are enforceable under statutory authority delegated to NERC and 
the Regional Entity.  

2. Regional Reliability Standards That are Directed by a NERC Reliability 
Standard — Although it is the intent of NERC to promote uniform Reliability 
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Standards across North America, in some cases it may not be feasible to achieve a 
reliability objective with a Reliability Standard that is uniformly applicable across 
North America.  In such cases, NERC may direct Regional Entities to develop 
Regional Reliability Standards necessary to implement a NERC Reliability 
Standard.  Such Regional Reliability Standards that are developed pursuant to a 
direction by NERC shall be made part of the NERC Reliability Standards. 

3. Procedure for Developing an Interconnection-wide Regional Standard — A 
Regional Entity organized on an Interconnection-wide basis may propose a 
Regional Reliability Standard for approval as a NERC Reliability Standard to be 
made mandatory for all applicable Bulk Power System owners, operators, and 
users within that Interconnection. 

3.1  Presumption of Validity — An Interconnection-wide Regional 
Reliability Standard that is determined by NERC to be just, reasonable, 
and not unduly discriminatory or preferential, and in the public interest, 
and consistent with such other applicable standards of governmental 
authorities, shall be adopted as a NERC Reliability Standard.  NERC shall 
rebuttably presume that a Regional Reliability Standard developed, in 
accordance with a Regional Reliability Standards development process 
approved by NERC, by a Regional Entity organized on an 
Interconnection-wide basis, is just, reasonable, and not unduly 
discriminatory or preferential, and in the public interest, and consistent 
with such other applicable standards of governmental authorities. 

3.2 Notice and Comment Procedure for Interconnection-wide Regional 
Reliability Standard — NERC shall publicly notice and request 
comment on the proposed Interconnection-wide Regional Reliability 
Standard, allowing a minimum of 45 days for comment.  NERC may 
publicly notice and post for comment the proposed Regional Reliability 
Standard concurrent with similar steps in the Regional Entity’s Regional 
Reliability Standards development process.  The Regional Entity shall 
have an opportunity to resolve any objections identified in the comments 
and may choose to comment on or withdraw the request, revise the 
proposed Regional Reliability Standard and request another posting for 
comment, or submit the proposed Regional Reliability Standard along 
with its consideration of any objections received, for approval by NERC.  

3.3 Adoption of Interconnection-wide Regional Reliability Standard by 
NERC — NERC shall evaluate and recommend whether a proposed 
Interconnection-wide Regional Reliability Standard has been developed in 
accordance with all applicable procedural requirements and whether the 
Regional Entity has considered and resolved stakeholder objections that 
could serve as a basis for rebutting the presumption of validity of the 
Regional Reliability Standard.  The Regional Entity, having been notified 
of the results of the evaluation and recommendation concerning the 
proposed Regional Reliability Standard, shall have the option of 
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presenting the proposed Regional Reliability Standard to the Board for 
adoption as a NERC Reliability Standard.  The Board shall consider the 
Regional Entity’s request, NERC’s recommendation for action on the 
Regional Reliability Standard, any unresolved stakeholder comments, and 
the Regional Entity’s consideration of comments, in determining whether 
to adopt the Regional Reliability Standard as a NERC Reliability 
Standard. 

3.4 Applicable Governmental Authority Approval — An Interconnection-
wide Regional Reliability Standard that has been adopted by the Board 
shall be filed with the Applicable Governmental Authorities for approval, 
where authorized by applicable legislation or agreement, and shall become 
effective when approved by such Applicable Governmental Authorities or 
on a date set by the Applicable Governmental Authorities.  

3.5  Enforcement of Interconnection-wide Regional Reliability Standard 
— An Interconnection-wide Regional Reliability Standard that has been 
adopted by the Board and by the Applicable Governmental Authorities or 
is otherwise made effective within Canada as mandatory within a 
particular Region shall be applicable and enforced as a NERC Reliability 
Standard within the Region.  

4. Procedure for Developing Non-Interconnection-Wide Regional Reliability 
Standards — Regional Entities that are not organized on an Interconnection-wide 
basis may propose Regional Reliability Standards to apply within their respective 
Regions.  Such Regional Reliability Standards may be developed through the 
NERC Reliability Standards development procedure, or alternatively, through a 
Regional Reliability Standards development procedure that has been approved by 
NERC.  

4.1 No Presumption of Validity — Regional Reliability Standards that are 
not proposed to be applied on an Interconnection-wide basis are not 
presumed to be valid but may be demonstrated by the proponent to be 
valid. 

4.2 Notice and Comment Procedure for Non-Interconnection-wide 
Regional Reliability Standards — NERC shall publicly notice and 
request comment on the proposed Regional Reliability Standard, allowing 
a minimum of 45 days for comment.  NERC may publicly notice and post 
for comment the proposed Regional Reliability Standard concurrent with 
similar steps in the Regional Entity’s Regional Reliability Standards 
development process.  The Regional Entity shall have an opportunity to 
comment on or resolve any objections identified in the comments and may 
choose to withdraw the request, revise the proposed Regional Reliability 
Standard and request another posting for comment, or submit the proposed 
Regional Reliability Standard along with its consideration of any 
objections received, for adoption by NERC. 
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4.3 NERC Adoption of Non-Interconnection-wide Regional Reliability 
Standards — NERC shall evaluate and recommend whether a proposed 
non-Interconnection-wide Regional Reliability Standard has been 
developed in accordance with all applicable procedural requirements and 
whether the Regional Entity has considered and resolved stakeholder 
objections.  The Regional Entity, having been notified of the results of the 
evaluation and recommendation concerning proposed Regional Reliability 
Standard, shall have the option of presenting the proposed Regional 
Reliability Standard to the Board for adoption as a NERC Reliability 
Standard.  The Board shall consider the Regional Entity’s request, the 
recommendation for action on the Regional Reliability Standard, any 
unresolved stakeholder comments, and the Regional Entity’s consideration 
of comments, in determining whether to adopt the Regional Reliability 
Standard as a NERC Reliability Standard. 

4.4 Applicable Governmental Authority Approval — A non-
Interconnection-wide Regional Reliability Standard that has been adopted 
by the Board shall be filed with the Applicable Governmental Authorities 
for approval, where authorized by applicable legislation or agreement, and 
shall become effective when approved by such Applicable Governmental 
Authorities or on a date set by the Applicable Governmental Authorities. 

4.5 Enforcement of Non-Interconnection-wide Regional Reliability 
Standards — A non-Interconnection-wide Regional Reliability Standard 
that has been adopted by the Board and by the Applicable Governmental 
Authorities or is otherwise made effective within Canada as mandatory 
within a particular Region shall be applicable and enforced as a NERC 
Reliability Standard within the Region. 

5. Appeals — A Regional Entity shall have the right to appeal NERC’s decision not 
to adopt a proposed Regional Reliability Standard or Variance to the Commission 
or other Applicable Governmental Authority. 

313. Other Regional Criteria, Guides, Procedures, Agreements, Etc. 

1. Regional Criteria — Regional Entities may develop Regional Criteria that are 
necessary to implement, to augment, or to comply with NERC Reliability 
Standards, but which are not Reliability Standards.  Regional Criteria may also 
address issues not within the scope of Reliability Standards, such as resource 
adequacy.  Regional Criteria may include specific acceptable operating or 
planning parameters, guides, agreements, protocols or other documents used to 
enhance the reliability of the Bulk Power System in the Region.  These documents 
typically provide benefits by promoting more consistent implementation of the 
NERC Reliability Standards within the Region.  These documents are not NERC 
Reliability Standards, Regional Reliability Standards, or regional Variances, and 
therefore are not enforceable under authority delegated by NERC pursuant to 
delegation agreements and do not require NERC approval. 
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2. Catalog of Regional Criteria — NERC shall maintain a current catalog of 
Regional Criteria. Regional Entities shall provide a catalog listing of Regional 
Criteria to NERC and shall notify NERC of changes to the listing.  Regional 
Entities shall provide any listed document to NERC upon written request. 

314. Conflicts with Statutes, Regulations, and Orders 

Notice of Potential Conflict — If a Bulk Power System owner, operator, or user 
determines that a NERC or Regional Reliability Standard may conflict with a function, 
rule, order, tariff, rate schedule, legislative requirement or agreement that has been 
accepted, approved, or ordered by a governmental authority affecting that entity, the 
entity shall expeditiously notify the governmental authority, NERC, and the relevant 
Regional Entity of the conflict.  

1. Determination of Conflict — NERC, upon request of the governmental 
authority, may advise the governmental authority regarding the conflict and 
propose a resolution of the conflict, including revision of the Reliability Standard 
if appropriate. 

2. Regulatory Precedence — Unless otherwise ordered by a governmental 
authority, the affected Bulk Power System owner, operator, or user shall continue 
to follow the  function, rule, order, tariff, rate schedule, legislative requirement, or 
agreement accepted, approved, or ordered by the governmental authority until the 
governmental authority finds that a conflict exists and orders a remedy and such 
remedy is affected. 

315. Revisions to NERC Standard Processes Manual 

Any person or entity may submit a written request to modify NERC Standard Processes 
Manual.  Consideration of the request and development of the revision shall follow the 
process defined in the NERC Standard Processes Manual.  Upon approval by the Board, 
the revision shall be submitted to the Applicable Governmental Authorities for approval.  
Changes shall become effective only upon approval by the Applicable Governmental 
Authorities or on a date designated by the Applicable Governmental Authorities or as 
otherwise applicable in a particular jurisdiction. 

316. Accreditation 

NERC shall seek and maintain accreditation of the NERC Reliability Standards 
development process by the American National Standards Institute. 

317. Periodic Review of Reliability Standards 

NERC shall complete a periodic review of each NERC Reliability Standard in 
accordance with the NERC Standard Processes Manual.  The standards process manager 
shall be responsible for administration of the periodic review of Reliability Standards.  As 
a result of this review, the NERC Reliability Standard shall be reaffirmed, revised, or 
withdrawn.  If the review indicates a need to revise or withdraw the Reliability Standard, 
a request for revision or withdrawal shall be prepared, submitted and addressed in 
accordance with the NERC Standard Processes Manual. 
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318. Coordination with the North American Energy Standards Board 

NERC shall maintain a close working relationship with the North American Energy 
Standards Board and ISO/RTO Council to ensure effective coordination of wholesale 
electric business practice standards and market protocols with the NERC Reliability 
Standards. 

319. Archived Standards Information 

NERC shall maintain a historical record of Reliability Standards information that is no 
longer maintained on-line.  For example, Reliability Standards that have been retired may 
be removed from the on-line system.  Archived information shall be retained indefinitely 
as practical, but in no case less than six years or one complete Reliability Standards 
review cycle from the date on which the Reliability Standard was no longer in effect.  
Archived records of Reliability Standards information shall be available electronically 
within 30 days following the receipt by the NERC standards information manager of a 
written request. 

320. Procedure for Developing and Approving Violation Risk Factors and Violation 
Severity Levels 

1. Development of Violation Risk Factors and Violation Severity Levels — 
NERC shall follow the process for developing Violation Risk Factors (VRFs) and 
Violation Severity Levels (VSLs) as set forth in the Standard Processes Manual, 
Appendix 3A to these Rules of Procedure. 

2. Remands of Directed Revision of VRFs and VSLs by Applicable 
Governmental Authorities — If an Applicable Governmental Authority remands 
or directs a revision to a Board-approved VRF or VSL assignment, the NERC 
director of standards, after consulting with the standard drafting team, Standards 
Committee, and the NERC director of compliance operations, will recommend to 
the Board one of the following actions:  (1) filing a request for clarification; (2) 
filing for rehearing or for review of the Applicable Governmental Authority 
decision; or (3) approval of the directed revisions to the VRF or VSL.  If and to 
the extent time is available prior to the deadline for the Board’s decision, an 
opportunity for interested parties to comment on the action taken will be 
provided.  

3. Alternative Procedure for Developing and Approving Violation Risk Factors 
and Violation Severity Levels — In the event the Reliability Standards 
development process fails to produce Violation Risk Factors or Violation Severity 
Levels for a particular Reliability Standard in a timely manner, the Board of 
Trustees may approve Violation Risk Factors or Violation Severity Levels for that 
Reliability Standard after notice and opportunity for comment.  In approving 
VRFs and VSLs, the Board shall consider the inputs of the Member 
Representatives Committee, affected stakeholders and NERC staff. 
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321. Special Rule to Address Certain Regulatory Directives  

In circumstances where this Rule 321 applies, the Board of Trustees shall have the 
authority to take one or more of the actions set out below.  The Board of Trustees shall 
have the authority to choose which one or more of the actions are appropriate to the 
circumstances and need not take these actions in sequential steps. 

1. The Standards Committee shall have the responsibility to ensure that standards 
drafting teams address specific matters that are identified in directives issued by 
Applicable Governmental Authorities.  If the Board of Trustees is presented with 
a proposed Reliability Standard that fails to address such directives, the Board of 
Trustees has the authority to remand, with instructions (including establishing a 
timetable for action), the proposed Reliability Standard to the Standards 
Committee. 

2. Upon a written finding by the Board of Trustees that a ballot pool has failed to 
approve a proposed Reliability Standard that contains a provision to address a 
specific matter identified in a directive issued by an Applicable Governmental 
Authority, the Board of Trustees has the authority to remand the proposed 
Reliability Standard to the Standards Committee, with instructions to (i) convene 
a public technical conference to discuss the issues surrounding the regulatory 
directive, including whether or not the proposed Reliability Standard is just, 
reasonable, not unduly discriminatory or preferential, in the public interest, 
helpful to reliability, practical, technically sound, technically feasible, and cost-
justified; (ii) working with NERC staff, prepare a memorandum discussing the 
issues, an analysis of the alternatives considered and other appropriate matters;  
and (iii) re-ballot the proposed Reliability Standard one additional time, with such 
adjustments in the schedule as are necessary to meet the deadline contained in 
paragraph 2.1 of this Rule. 

2.1 Such a re-ballot shall be completed within forty-five (45) days of the 
remand.  The Standards Committee memorandum shall be included in the 
materials made available to the ballot pool in connection with the re-
ballot. 

2.2 In any such re-ballot, negative votes without comments related to the 
proposal shall be counted for purposes of establishing a quorum, but only 
affirmative votes and negative votes with comments related to the 
proposal shall be counted for purposes of determining the number of votes 
cast and whether the proposed Reliability Standard has been approved. 

3. If the re-balloted proposed Reliability Standard achieves at least an affirmative 
two-thirds majority vote of the weighted Segment votes cast, with a quorum 
established, then the proposed Reliability Standard shall be deemed approved by 
the ballot pool and shall be considered by the Board of Trustees for approval.  

4. If the re-balloted proposed Reliability Standard fails to achieve at least an 
affirmative two-thirds majority vote of the weighted Segment votes cast, but does 
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achieve at least a sixty percent affirmative majority of the weighted Segment 
votes cast, with a quorum established, then the Board of Trustees has the authority 
to consider the proposed Reliability Standard for approval under the following 
procedures: 

4.1 The Board of Trustees shall issue notice of its intent to consider the 
proposed Reliability Standard and shall solicit written public comment 
particularly focused on the technical aspects of the provisions of the 
proposed Reliability Standard that address the specific matter identified in 
the regulatory directive, including whether or not the proposed Reliability 
Standard is just, reasonable, not unduly discriminatory or preferential, in 
the public interest, helpful to reliability, practical, technically sound, 
technically feasible, and cost-justified.   

4.2 The Board of Trustees may, in its discretion, convene a public technical 
conference to receive additional input on the matter. 

4.3 After considering the developmental record, the comments received 
during balloting and the additional input received under paragraphs 4.1 
and 4.2 of this Rule, the Board of Trustees has authority to act on the 
proposed Reliability Standard. 

4.3.1 If the Board of Trustees finds that the proposed Reliability 
Standard is just, reasonable, not unduly discriminatory or 
preferential, and in the public interest, considering (among other 
things) whether it is helpful to reliability, practical, technically 
sound, technically feasible, and cost-justified, then it has authority 
to approve the proposed Reliability Standard and direct that it be 
filed with Applicable Governmental Authorities with a request that 
it be made effective. 

4.3.2 If the Board of Trustees is unable to find that the proposed 
Reliability Standard is just, reasonable, not unduly discriminatory 
or preferential, and in the public interest, considering (among other 
things) whether it is helpful to reliability, practical, technically 
sound, technically feasible, and cost-justified, then it has authority 
to treat the proposed Reliability Standard as a draft Reliability 
Standard and direct that the draft Reliability Standard and 
complete developmental record, including the additional input 
received under paragraphs 4.1 and 4.2 of this Rule, be filed with 
the Applicable Governmental Authorities as a compliance filing in 
response to the order giving rise to the regulatory directive, along 
with a recommendation that the Reliability Standard not be made 
effective and an explanation of the basis for the recommendation. 

5. Upon a written finding by the Board of Trustees that standard drafting team has 
failed to develop, or a ballot pool has failed to approve, a proposed Reliability 
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Standard that contains a provision to address a specific matter identified in a 
directive issued by an Applicable Governmental Authority, the Board of Trustees 
has the authority to direct the Standards Committee  (with the assistance of 
stakeholders and NERC staff) to prepare a draft Reliability Standard that 
addresses the regulatory directive, taking account of the entire developmental 
record pertaining to the matter.  If the Standards Committee fails to prepare such 
draft Reliability Standard, the Board of Trustees may direct NERC management 
to prepare such draft Reliability Standard. 

5.1 The Board of Trustees may, in its discretion, convene a public technical 
conference to receive input on the matter.  The draft Reliability Standard 
shall be posted for a 45-day public comment period. 

5.2 If, after considering the entire developmental record (including the 
comments received under paragraph 5.1 of this Rule), the Board of 
Trustees finds that the draft Reliability Standard, with such modifications 
as the Board of Trustees determines are appropriate in light of the 
comments received, is just, reasonable, not unduly discriminatory or 
preferential, and in the public interest, considering (among other things) 
whether it is practical, technically sound, technically feasible, cost-
justified and serves the best interests of reliability of the Bulk Power 
System, then the Board of Trustees has the authority to approve the draft 
Reliability Standard and direct that the proposed Reliability Standard be 
filed with Applicable Governmental Authorities with a request that the 
proposed Reliability Standard be made effective. 

5.3 If, after considering the entire developmental record (including the 
comments received under paragraph 5.1 of this Rule), the Board of 
Trustees is unable to find that the draft Reliability Standard, even with 
modifications, is just, reasonable, not unduly discriminatory or 
preferential, and in the public interest, considering (among other things) 
whether it is practical, technically sound, technically feasible, cost-
justified and serves the best interests of reliability of the Bulk Power 
System, then the Board of Trustees has the authority to direct that the draft 
Reliability Standard and complete developmental record be filed as a 
compliance filing in response to the regulatory directive with the 
Applicable Governmental Authority issuing the regulatory directive, with 
a recommendation that the draft Reliability Standard not be made 
effective.  

5.4 The filing of the Reliability Standard under either paragraph 5.2 or 
paragraph 5.3 of this Rule shall include an explanation of the basis for the 
decision by the Board of Trustees. 

5.5 A Reliability Standard approved under paragraph 5 of this Rule shall not 
be eligible for submission as an American National Standard. 
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6. NERC shall on or before March 31st of each year file a report with Applicable 
Governmental Authorities on the status and timetable for addressing each 
outstanding directive to address a specific matter received from an Applicable 
Governmental Authority. 
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SECTION 400 — COMPLIANCE ENFORCEMENT 

401. Scope of the NERC Compliance Monitoring and Enforcement Program 

1. Components of the NERC Compliance Monitoring and Enforcement 
Program — NERC shall develop and implement a NERC Compliance 
Monitoring and Enforcement Program to promote the reliability of the Bulk 
Power System by enforcing compliance with approved Reliability Standards in 
those regions of North American in which NERC and/or a Regional Entity 
(pursuant to a delegation agreement with NERC that has been approved by the 
Applicable Governmental Authority) has been given enforcement authority.  
There are four distinct parts of the NERC Compliance Monitoring and 
Enforcement Program:  (1) NERC’s oversight of the Regional Entity Compliance 
Monitoring and Enforcement Programs (Section 402), (2) the definition of the 
required Regional Entity Compliance Monitoring and Enforcement Program 
attributes (Section 403), (3) NERC’s monitoring of Regional Entity compliance 
with Reliability Standards (Section 404), and (4) the monitoring of compliance 
with Reliability Standards that are applicable to NERC (Sections 405–406).  

2. Who Must Comply — Where required by applicable legislation, regulation, rule 
or agreement, all Bulk Power System owners, operators, and users, Regional 
Entities, and NERC, are required to comply with all approved NERC Reliability 
Standards at all times.  Regional Reliability Standards and Variances approved by 
NERC and the Applicable Governmental Authority shall be considered NERC 
Reliability Standards and shall apply to all Bulk Power System owners, operators, 
or users responsible for meeting those Reliability Standards within the Regional 
Entity boundaries, whether or not the Bulk Power System owner, operator, or user 
is a member of the Regional Entity. 

3. Data Access — All Bulk Power System owners, operators, and users shall 
provide to NERC and the applicable Regional Entity such information as is 
necessary to monitor compliance with the Reliability Standards.  NERC and the 
applicable Regional Entity will define the data retention and reporting 
requirements in the Reliability Standards and compliance reporting procedures. 

4. Role of Regional Entities in the Compliance Monitoring and Enforcement 
Program — Each Regional Entity that has been delegated authority through a 
delegation agreement or other legal instrument approved by the Applicable 
Governmental Authority shall, in accordance with the terms of the approved 
delegation agreement, administer a Regional Entity Compliance Monitoring and 
Enforcement program to meet the NERC Compliance Monitoring and 
Enforcement Program goals and the requirements in this Section 400. 

5. Program Continuity — NERC will ensure continuity of compliance monitoring 
and enforcement within the geographic boundaries of a Regional Entity in the 
event that NERC does not have a delegation agreement, or the Regional Entity 
withdraws from the agreement or does not operate its Compliance Monitoring and 
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Enforcement Program in accordance with the delegation agreement or other 
applicable requirements. 

5.1 Should NERC not have a delegation agreement with a Regional Entity 
covering a geographic area, or a Regional Entity withdraws from an 
existing delegation agreement or the delegation agreement is otherwise 
terminated, NERC will directly administer the Compliance Monitoring 
and Enforcement Program applicable to owners, operators and users of the 
Bulk Power System within that geographic area.   

1. This monitoring and enforcement will be accomplished by NERC 
and Compliance Staff from another approved Regional Entity. 

2. If an existing delegation agreement with a Regional Entity is 
terminating, the Regional Entity shall promptly provide to NERC 
all relevant compliance information regarding Registered Entities, 
contacts, prior compliance information and actions, Mitigation 
Plans, and Remedial Action Directives for the period in which the 
Regional Entity was responsible for administering the Compliance 
Monitoring and Enforcement Program. 

3. NERC will levy and collect all Penalties directly and will utilize 
any Penalty monies collected to offset the expenses of 
administering the Compliance Monitoring and Enforcement 
Program for the geographic area. 

5.2 Should a Regional Entity seek to withdraw from its delegation agreement, 
NERC will seek agreement from another Regional Entity to amend its 
delegation agreement with NERC to extend that Regional Entity’s 
boundaries for compliance monitoring and enforcement.  In the event no 
Regional Entity is willing to accept this responsibility, NERC will 
administer the Compliance Monitoring and Enforcement Program within 
the geographical boundaries of the Regional Entity seeking to withdraw 
from the delegation agreement, in accordance with Section 401.5.1. 

6. Risk Elements — NERC, with input from the Regional Entities, stakeholders, 
and regulators, shall at least annually identify risk elements to prioritize risks to 
the reliability of the Bulk Power System.  These risk elements and related NERC 
Reliability Standards and Requirements are to be considered for compliance 
oversight in the annual NERC Compliance Monitoring and Enforcement Program 
Implementation Plan.  NERC identifies the risk elements using data including, but 
not limited to: compliance findings; event analysis experience; data analysis; and 
the expert judgment of NERC and Regional Entity staff, committees, and 
subcommittees.  NERC uses these risk elements to identify and prioritize 
interconnection and continent-wide risks to the reliability of the Bulk Power 
System.  These identified risks, as well as  risks to the reliability of the Bulk 
Power System identified by Regional Entities for their footprint, represent the 
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focus for monitoring activities in the upcoming year, and become inputs for 
developing oversight plans for individual Registered Entities.  Compliance is 
required, and NERC and the Regional Entities have authority to monitor 
compliance, with all applicable NERC Reliability Standards whether or not they 
are identified as areas of focus to be considered for compliance oversight in the 
annual NERC Compliance Monitoring and Enforcement Program Implementation 
Plan or are included in a Regional Entity’s oversight plan for the Registered 
Entity. 

7. Penalties, Sanctions, and Remedial Action Directives — NERC and Regional 
Entities will apply Penalties, sanctions, and Remedial Action Directives that bear 
a reasonable relation to the seriousness of a violation and take into consideration 
timely remedial efforts as defined in the NERC Sanction Guidelines, which is 
incorporated into these rules as Appendix 4B. 

8. Multiple Enforcement Actions – A Registered Entity shall not be subject to an 
enforcement action by NERC and a Regional Entity, or by more than one 
Regional Entity (unless the Registered Entity is registered in more than one 
Region in which the violation occurred), for the same violation. 

9. Records — NERC shall maintain a record of each compliance submission, 
including Self-Reported, Possible, Alleged, and Confirmed Violations of 
approved Reliability Standards; associated Penalties, sanctions, Remedial Action 
Directives and settlements; and the status of mitigation actions. 

10. Confidential Information — NERC will treat all Possible and Alleged 
Violations of Reliability Standards and matters related to a Compliance 
Monitoring and Enforcement Program process, including the status of any 
Compliance Investigation or other Compliance Monitoring and Enforcement 
Program process, as confidential in accordance with Section 1500.   

The types of information that will be considered confidential and will not (subject 
to statutory and regulatory requirements) be disclosed in any public information 
reported by NERC are identified in Section 1500.  Information that would 
jeopardize Bulk Power System reliability, including information relating to a 
Cyber Security Incident, will be identified and protected from public disclosure as 
Critical Energy Infrastructure Information in accordance with Section 1500. 

The Regional Entity and NERC shall give Bulk Power System owners, operators, 
and users a reasonable opportunity to demonstrate that information concerning a 
violation is confidential before such report is disclosed to the public.   

11. Public Posting — When the affected Bulk Power System owner, operator, or user 
either agrees with a Possible or Alleged Violation(s) of a Reliability Standard(s) 
or a report of a Compliance Audit or Compliance Investigation, or enters into a 
settlement agreement concerning a Possible or Alleged Violation(s), or the time 
for submitting an appeal is passed, or all appeals processes are complete, NERC 
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shall, subject to the confidentiality requirements of these Rules of Procedure, 
publicly post each Confirmed Violation, Penalty or sanction, settlement 
agreement, and final Compliance Audit or Compliance Investigation report, on its 
website.  As required by an Applicable Governmental Authority, NERC will also 
post information concerning noncompliance disposed of as Compliance 
Exceptions, subject to Section 1500 of these Rules of Procedures. 

11.1 Each Bulk Power System owner, operator, or user may provide NERC 
with a statement to accompany the Confirmed Violation or report to be 
posted publicly.  The statement must be on company letterhead and 
include a signature, as well as the name and title of the person submitting 
the information. 

11.2 In accordance with Section 1500, information deemed by a Bulk Power 
System owner, operator, or user, Regional Entity, or NERC as Critical 
Energy Infrastructure Information (NERC Security Guidelines for the 
Electricity Sector — Protecting Potentially Sensitive Information may be 
used as a guide) or other Confidential Information shall be redacted in 
accordance with Section 1500 and not be released publicly. 

11.3 Subject to redaction of Critical Energy Infrastructure Information or other 
Confidential Information, for each Confirmed Violation or settlement 
relating to a Possible Violation or an Alleged Violation, the public posting 
shall include the name of any relevant entity, the nature, time period, and 
circumstances of such Possible, Alleged or Confirmed Violation, any 
Mitigation Plan or other Mitigating Activities to be implemented by the 
Registered Entity in connection with the Confirmed Violation or 
settlement, and sufficient facts to assist owners, operators and users of the 
Bulk Power System to evaluate whether they have engaged in or are 
engaging in similar activities. 

12. Violation Information Review — NERC Compliance Staff shall periodically 
review and analyze all reports of Possible, Alleged and Confirmed Violations to 
identify trends and other pertinent reliability issues. 

402. NERC Oversight of the Regional Entity Compliance Monitoring and Enforcement 
Programs 

1. NERC Monitoring Program — NERC shall have a program to monitor the 
Compliance Monitoring and Enforcement Program of each Regional Entity that 
has been delegated authority.  The objective of this monitoring program shall be 
to ensure that the Regional Entity carries out its Compliance Monitoring and 
Enforcement Program in accordance with these Rules of Procedure and the terms 
of the delegation agreement, and to ensure consistency and fairness of the 
Regional Entity’s Compliance Monitoring and Enforcement Program.  Oversight 
and monitoring by NERC shall be accomplished through an annual Compliance 
Monitoring and Enforcement Program review, program audits, and regular 
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evaluations of Regional Entity Compliance Monitoring and Enforcement Program 
performance as described below.  

1.1 NERC Review of Annual Regional Entity Compliance Monitoring 
and Enforcement Program Implementation Plans — NERC shall 
require each Regional Entity to submit for review and approval an annual 
Regional Entity Compliance Monitoring and Enforcement Program 
Implementation Plan.  NERC shall review each annual Regional Entity 
Compliance Monitoring and Enforcement Program Implementation Plan 
and shall accept the plan if it meets NERC requirements and the 
requirements of the delegation agreement. 

1.2 Regional Entity Compliance Monitoring and Enforcement Program 
Evaluation — NERC shall annually evaluate the goals, tools, and 
procedures of each Regional Entity Compliance Monitoring and 
Enforcement Program to determine the effectiveness of each Regional 
Entity Compliance Monitoring and Enforcement Program, using criteria 
developed by the NERC Compliance and Certification Committee. 

1.3 Regional Entity Compliance Monitoring and Enforcement Program 
Audit — At least once every five years, NERC shall conduct an audit to 
evaluate how each Regional Entity Compliance Monitoring and 
Enforcement Program implements the NERC Compliance Monitoring and 
Enforcement Program.  The evaluation shall be based on these Rules of 
Procedure, including Appendix 4C, the delegation agreement, directives in 
effect pursuant to the delegation agreement, approved annual Regional 
Entity Compliance Monitoring and Enforcement Program Implementation 
Plans, required Compliance Monitoring and Enforcement Program 
attributes, and the NERC Compliance Monitoring and Enforcement 
Program procedures.  These evaluations shall be provided to the 
Applicable Governmental Authorities to demonstrate the effectiveness of 
each Regional Entity.  In addition, audits of Cross-Border Regional 
Entities shall cover applicable requirements imposed on the Regional 
Entity by statute, regulation, or order of, or agreement with, provincial 
governmental and/or regulatory authorities for which NERC has auditing 
responsibilities over the Regional Entity’s compliance with such 
requirements within Canada or Mexico.  Participation of a representative 
of an Applicable Governmental Authority shall be subject to the 
limitations of sections 3.1.6 and 8.0 of Appendix 4C of these Rules of 
Procedure regarding disclosures of non-public compliance information 
related to other jurisdictions.  NERC shall maintain an audit procedure 
containing the requirements, steps, and timelines to conduct an audit of 
each Regional Entity Compliance Monitoring and Enforcement Program.  
The current procedure is contained in the NERC Audit of Regional Entity 
Compliance Programs, which is incorporated into these rules as Appendix 
4A. 



Rules of Procedure of the North American Electric Reliability Corporation 

Effective October 31, 2016[proposed date]  27 

1.3.1. NERC shall establish a program to audit bulk power system 
owners, operators, and users operating within a regional entity to 
verify the findings of previous compliance audits conducted by the 
regional entity to evaluate how well the regional entity compliance 
enforcement program is meeting its delegated authority and 
responsibility. 

1.4 Applicable Governmental Authorities will be allowed to participate as an 
observer in any audit conducted by NERC of a Regional Entity’s 
Compliance Monitoring and Enforcement Program.  A representative of 
the Regional Entity being audited will be allowed to participate in the 
audit as an observer. 

2. Consistency Among Regional Compliance Monitoring and Enforcement 
Programs  — To provide for a consistent Compliance Monitoring and 
Enforcement Program for all Bulk Power System owners, operators, and users 
required to comply with approved Reliability Standards, NERC shall maintain a 
single, uniform Compliance Monitoring and Enforcement Program, which is 
incorporated into these rules of procedure as Appendix 4C.  Any differences in 
Regional Entity Compliance Monitoring and Enforcement Program methods, 
including determination of violations and Penalty assessment, shall be justified on 
a case-by-case basis and fully documented in each Regional Entity delegation 
agreement. 

2.1 NERC shall ensure that each of the Regional Entity Compliance 
Monitoring and Enforcement Programs meets these Rules of Procedure, 
including Appendix 4C, and follows the terms of the delegation 
agreement and the approved annual Regional Entity Compliance 
Monitoring and Enforcement Program Implementation Plan. 

2.2 NERC shall maintain a single, uniform Compliance Monitoring and 
Enforcement Program in Appendix 4C containing the procedures to 
ensure the consistency and fairness of the processes used to determine 
Regional Entity Compliance Monitoring and Enforcement Program 
findings of compliance and noncompliance, and the application of 
Penalties and sanctions. 

2.3 NERC shall periodically conduct Regional Entity compliance manager 
forums.  These forums shall use the results of Regional Entity Compliance 
Monitoring and Enforcement Program audits and findings of NERC 
Compliance Staff to identify and refine Regional Entity Compliance 
Monitoring and Enforcement Program differences into a set of best 
practices over time. 

3. Information Collection and Reporting — NERC and the Regional Entities shall 
implement data management procedures that address data reporting requirements, 
data integrity, data retention, data security, and data confidentiality. 
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4. Violation Disclosure — NERC shall disclose all Confirmed Violations and 
maintain as confidential Possible Violations and Alleged Violations, according to 
the reporting and disclosure process in Appendix 4C.   

5. Authority to Determine Noncompliance, Levy Penalties and Sanctions, and 
Issue Remedial Action Directives — NERC and Regional Entity Compliance 
Staff shall have the authority and responsibility to make initial determinations of 
compliance or noncompliance, and where authorized by the Applicable 
Governmental Authorities or where otherwise authorized, to determine Penalties 
and sanctions for noncompliance with a Reliability Standard, and issue Remedial 
Action Directives.  Regional Entity boards or a compliance panel reporting 
directly to the Regional Entity board will be vested with the authority for the 
overall Regional Entity Compliance Monitoring and Enforcement Program and 
have the authority to impose Penalties and sanctions on behalf of NERC, where 
authorized by applicable legislation or agreement.  Remedial Action Directives 
may be issued by NERC or a Regional Entity that is aware of a Bulk Power 
System owner, operator, or user that is, or is about to engage in an act or practice 
that would result, in noncompliance with a Reliability Standard, where such 
Remedial Action Directive is immediately necessary to protect the reliability of 
the Bulk Power System from an imminent or actual threat.  If, after receiving such 
a Remedial Action Directive, the Bulk Power System owner, operator, or user 
does not take appropriate action to avert a violation of a Reliability Standard, 
NERC may petition the Applicable Governmental Authority to issue a compliance 
order.   

6. Due Process — NERC shall establish and maintain a fair, independent, and 
nondiscriminatory appeals process.  The appeals process is set forth in Sections 
408-410.  The process shall allow Bulk Power System owners, operators, and 
users to appeal the Regional Entity’s findings of noncompliance and to appeal 
Penalties, sanctions, and Remedial Action Directives that are levied by the 
Regional Entity.  Appeals beyond the NERC process will be heard by the 
Applicable Governmental Authority. 

The appeals process will also allow for appeals to NERC of any findings of 
noncompliance issued by NERC to a Regional Entity for Reliability Standards 
and Requirements where the Regional Entity is monitored for compliance to a 
Reliability Standard.  No monetary Penalties will be levied in these matters; 
however sanctions, remedial actions, and directives to comply may be applied by 
NERC. 

7. Conflict Disclosure — NERC shall disclose to the appropriate governmental 
authorities any potential conflicts between a market rule and the enforcement of a 
Regional Reliability Standard. 

8. Confidentiality — To maintain the integrity of the NERC Compliance 
Monitoring and Enforcement Program, NERC and Regional Entity staff, 
Compliance Audit team members, and committee members shall maintain the 
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confidentiality of information obtained and shared during compliance monitoring 
and enforcement processes including Compliance Investigations, Compliance 
Audits, Spot Checks, drafting of reports, appeals, and closed meetings. 

8.1 NERC and the Regional Entity shall have in place appropriate codes of 
conduct and confidentiality agreements for staff and other Compliance 
Monitoring and Enforcement Program participants. 

8.2 Individuals not bound by NERC or Regional Entity codes of conduct who 
serve on compliance-related committees or Compliance Audit teams shall 
sign a NERC confidentiality agreement prior to participating on the 
committee or Compliance Audit team. 

8.3 Information deemed by a Bulk Power System owner, operator, or user, 
Regional Entity, or NERC as Critical Energy Infrastructure Information 
shall not be distributed outside of a committee or team, nor released 
publicly.  Other information subject to confidentiality is identified in 
Section 1500. 

8.4 In the event that a staff, committee, or Compliance Audit team member 
violates any of the confidentiality rules set forth above, the staff, 
committee, or Compliance Audit team member and any member 
organization with which the individual is associated may be subject to 
appropriate action by the Regional Entity or NERC, including prohibiting 
participation in future Compliance Monitoring and Enforcement Program 
activities. 

9. Auditor Training — NERC shall develop and provide training in auditing skills 
to all people who participate in NERC and Regional Entity Compliance Audits.  
Training for NERC and Regional Entity personnel and others who serve as 
Compliance Audit team leaders shall be more comprehensive than training given 
to industry subject matter experts and Regional Entity members.  Training for 
Regional Entity members may be delegated to the Regional Entity. 

403. Required Attributes of Regional Entity Compliance Monitoring and Enforcement 
Programs 

Each Regional Entity Compliance Monitoring and Enforcement Program shall promote 
excellence in the enforcement of Reliability Standards.  To accomplish this goal, each 
Regional Entity Compliance Monitoring and Enforcement Program shall (i) conform to 
and comply with the NERC uniform Compliance Monitoring and Enforcement Program, 
Appendix 4C to these Rules of Procedure, except to the extent of any deviations that are 
stated in the Regional Entity’s delegation agreement, and (ii) meet all of the attributes set 
forth in this Section 403.  

Program Structure 
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1. Independence — Each Regional Entity’s governance of its Compliance 
Monitoring and Enforcement Program shall exhibit independence, meaning the 
Compliance Monitoring and Enforcement Program shall be organized so that its 
compliance monitoring and enforcement activities are carried out separately from 
other activities of the Regional Entity.  The Compliance Monitoring and 
Enforcement Program shall not be unduly influenced by the Bulk Power System 
owners, operators, and users being monitored or other Regional Entity activities 
that are required to meet the Reliability Standards.  Regional Entities must include 
rules providing that no two industry sectors may control any decision and no 
single segment may veto any matter related to compliance.  

2. Exercising Authority — Each Regional Entity Compliance Monitoring and 
Enforcement Program shall exercise the responsibility and authority in carrying 
out the delegated functions of the NERC Compliance Monitoring and 
Enforcement Program in accordance with delegation agreements and Appendix 
4C.  These functions include but are not limited to: data gathering, data reporting, 
Compliance Investigations, Compliance Audit activities, evaluating compliance 
and noncompliance, imposing Penalties and sanctions, and approving and 
tracking mitigation actions. 

3. Delegation of Authority — To maintain independence, fairness, and consistency 
in the NERC Compliance Monitoring and Enforcement Program, a Regional 
Entity shall not sub-delegate its Compliance Monitoring and Enforcement 
Program duties to entities or persons other than the Regional Entity Compliance 
Staff, unless (i) required by statute or regulation in the applicable jurisdiction, or 
(ii) by agreement with express approval of NERC and of FERC or other 
Applicable Governmental Authority, to another Regional Entity.  

4. Hearings of Contested Findings or Sanctions — The Regional Entity board or 
compliance panel reporting directly to the Regional Entity board (with appropriate 
recusal procedures) will be vested with the authority for conducting compliance 
hearings in which any Bulk Power System owner, operator, or user provided a 
Notice of Alleged Violation may present facts and other information to contest a 
Notice of Alleged Violation or any proposed Penalty, sanction, any Remedial 
Action Directive, or any Mitigation Plan component.  Compliance hearings shall 
be conducted in accordance with the Hearing Procedures set forth in Attachment 2 
to Appendix 4C.  If a stakeholder body serves as the Hearing Body, no two 
industry sectors may control any decision and no single segment may veto any 
matter related to compliance after recusals. 

Program Resources 

5. Regional Entity Compliance Staff — Each Regional Entity shall have sufficient 
resources to meet delegated compliance monitoring and enforcement 
responsibilities, including the necessary professional staff to manage and 
implement the Regional Entity Compliance Monitoring and Enforcement 
Program. 
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6. Regional Entity Compliance Staff Independence — The Regional Entity 
Compliance Staff shall be capable of and required to make all determinations of 
compliance and noncompliance and determine Penalties, sanctions, and Remedial 
Action Directives and to review and accept Mitigation Plans and other Mitigating 
Activities.   

6.1 Regional Entity Compliance Staff shall not have a conflict of interest, real 
or perceived, in the outcome of compliance monitoring and enforcement 
processes, reports, or sanctions.  The Regional Entity shall have in effect a 
conflict of interest policy. 

6.2 Regional Entity Compliance Staff shall have the authority and 
responsibility to carry out compliance monitoring and enforcement 
processes (with the input of industry subject matter experts), make 
determinations of compliance or noncompliance, and levy Penalties and 
sanctions without interference or undue influence from Regional Entity 
members and their representative or other industry entities. 

6.3 Regional Entity Compliance Staff may call upon independent technical 
subject matter experts who have no conflict of interest in the outcome of 
the compliance monitoring and enforcement process to provide technical 
advice or recommendations in the determination of compliance or 
noncompliance. 

6.4 Regional Entity Compliance Staff shall abide by the confidentiality 
requirements contained in Section 1500 and Appendix 4C of these Rules 
of Procedure, the NERC delegation agreement and other confidentiality 
agreements required by the NERC Compliance Monitoring and 
Enforcement Program. 

6.5 Contracting with independent consultants or others working for the 
Regional Entity Compliance Monitoring and Enforcement Program shall 
be permitted provided the individual has not received compensation from 
a Bulk Power System owner, operator, or user being monitored for a 
period of at least the preceding six months and owns no financial interest 
in any Bulk Power System owner, operator, or user being monitored for 
compliance to the Reliability Standard, regardless of where the Bulk 
Power System owner, operator, or user operates.  Any such individuals for 
the purpose of these Rules of Procedure shall be considered as augmenting 
Regional Entity Compliance Staff. 

7. Use of Industry Subject Matter Experts and Regional Entity Members — 
Industry experts and Regional Entity members may be called upon to provide 
their technical expertise in Compliance Monitoring and Enforcement Program 
activities.   
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7.1 The Regional Entity shall have procedures defining the allowable 
involvement of industry subject matter experts and Regional Entity 
members.  The procedures shall address applicable antitrust laws and 
conflicts of interest. 

7.2 Industry subject matter experts and Regional Entity members shall have 
no conflict of interest or financial interests in the outcome of their 
activities. 

7.3 Regional Entity members and industry subject matter experts, as part of 
teams or Regional Entity committees, may provide input to the Regional 
Entity Compliance Staff so long as the authority and responsibility for (i) 
evaluating and determining compliance or noncompliance and (ii) levying 
Penalties, sanctions, or Remedial Action Directives shall not be delegated 
to any person or entity other than the Compliance Staff of the Regional 
Entity.  Industry subject matter experts, Regional Entity members, or 
Regional Entity committees shall not make determinations of 
noncompliance or levy Penalties, sanctions, or Remedial Action 
Directives.  Any committee involved shall be organized so that no two 
industry sectors may control any decision and no single segment may veto 
any matter related to compliance. 

7.4 Industry subject matter experts and Regional Entity members shall sign a 
confidentiality agreement appropriate for the activity being performed. 

7.5 All industry subject matter experts and Regional Entity members 
participating in Compliance Audits and Compliance Investigations shall 
successfully complete auditor training provided by NERC or the Regional 
Entity prior to performing these activities 

Program Design 

8. Regional Entity Compliance Monitoring and Enforcement Program 
Implementation Plan Content — All approved Reliability Standards shall be 
included in the Regional Entity Compliance Monitoring and Enforcement 
Program Implementation Plan for all Bulk Power System owners, operators, and 
users within the defined boundaries of the Regional Entity.  Compliance to 
approved Regional Reliability Standards is applicable only within the Region of 
the Regional Entity that submitted those particular Regional Reliability Standards 
for approval.  NERC will identify the risk elements and related Reliability 
Standards and Requirements to be considered by the Regional Entity in a given 
year in developing oversight plans for individual Registered Entities. 

9. Antitrust Provisions — Each Regional Entity’s Compliance Monitoring and 
Enforcement Program shall be structured and administered to abide by U.S. 
antitrust law and Canadian competition law.  
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10. Information Submittal — All Bulk Power System owners, operators, and users 
within the Regional Entity responsible for complying with Reliability Standards 
shall submit timely and accurate information when requested by the Regional 
Entity or NERC.  NERC and the Regional Entities shall preserve any mark of 
confidentiality on information submitted pursuant to Section 1502.1. 

10.1 Each Regional Entity has the authority to collect the necessary information 
to determine compliance and shall develop processes for gathering data 
from the Bulk Power System owners, operators, and users the Regional 
Entity monitors. 

10.2 The Regional Entity or NERC has the authority to request information 
from Bulk Power System owners, operators, and users pursuant to Section 
401.3 or this Section 403.10 without invoking a specific compliance 
monitoring and enforcement process in Appendix 4C, for purposes of 
determining whether to pursue one such process in a particular case and/or 
validating in the enforcement phase of a matter the conclusions reached 
through the compliance monitoring and enforcement process(es). 

10.3 When required or requested, the Regional Entities shall report information 
to NERC promptly and in accordance with Appendix 4C and other NERC 
procedures. 

10.4 Regional Entities shall notify NERC of all Possible, Alleged and 
Confirmed Violations of NERC Reliability Standards by Registered 
Entities over which the Regional Entity has compliance monitoring and 
enforcement authority, in accordance with Appendix 4C.  

10.5 A Bulk Power System owner, operator, or user found in noncompliance 
with a Reliability Standard shall submit a Mitigation Plan with a timeline 
addressing how the noncompliance will be corrected, unless an 
enforcement process is used that does not require a Mitigation Plan.  The 
Regional Entity Compliance Staff shall review and accept the Mitigation 
Plan in accordance with Appendix 4C.   

10.6 An officer of a Bulk Power System owner, operator, or user shall certify 
as accurate all compliance data Self-Reported to the Regional Entity 
Compliance Monitoring and Enforcement Program. 

10.7 Regional Entities shall develop and implement procedures to verify the 
compliance information submitted by Bulk Power System owners, 
operators, and users. 

11. Compliance Audits of Bulk Power System Owners, Operators, and Users — 
Each Regional Entity will maintain and implement a program of proactive 
Compliance Audits of Bulk Power System owners, operators, and users 
responsible for complying with Reliability Standards, in accordance with 
Appendix 4C.  A Compliance Audit is a process in which a detailed review of the 
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activities of a Bulk Power System owner, operator, or user is performed to 
determine if that Bulk Power System owner, operator, or user is complying with 
approved Reliability Standards. 

11.1 For an entity registered as a Balancing Authority, Reliability Coordinator, 
or Transmission Operator, the Compliance Audit will be performed at 
least once every three years.  For other Bulk Power System owners, 
operators, and users on the NERC Compliance Registry, Compliance 
Audits shall be performed on a schedule established by NERC.  

11.2 Compliance Audits of Balancing Authorities, Reliability Coordinators, 
and Transmission Operators will include a component at the audited 
entity’s site.  For other Bulk Power System owners, operators, and users 
on the NERC Compliance Registry, the Compliance Audit may be either 
an on-site Compliance Audit or based on review of documents, as 
determined to be necessary and appropriate by NERC or Regional Entity 
Compliance Staff. 

11.3 Compliance Audits must include a detailed review of the activities of the 
Bulk Power System owner, operator, or user to determine if the Bulk 
Power System owner, operator, or user is complying with all approved 
Reliability Standards identified for audit by NERC.  The Compliance 
Audit shall include a review of supporting documentation and evidence 
used by the Bulk Power System owner, operator or user to demonstrate 
compliance for an appropriate period prior to the Compliance Audit.   

12. Confidentiality of Compliance Monitoring and Enforcement Processes — All 
compliance monitoring and enforcement processes, and information obtained 
from such processes, are to be non-public and treated as confidential in 
accordance with Section 1500 and Appendix 4C of these Rules of Procedure, 
unless NERC, the Regional Entity or FERC or another Applicable Governmental 
Authority with jurisdiction determines a need to conduct a Compliance 
Monitoring and Enforcement Program process on a public basis, provided, that 
NERC and the Regional Entities shall publish (i) schedules of Compliance Audits 
scheduled in each year, (ii) a public report of each Compliance Audit, and (iii) 
Notices of Penalty and settlement agreements.  Advance authorization from the 
Applicable Governmental Authority is required to make public any compliance 
monitoring and enforcement process or any information relating to a compliance 
monitoring and enforcement process, or to permit interventions when determining 
whether to impose a Penalty.  This prohibition on making public any compliance  
monitoring and enforcement process does not prohibit NERC or a Regional Entity 
from publicly disclosing (i) the initiation of or results from an analysis of a 
significant system event under Section 807 or of off-normal events or system 
performance under Section 808, or (ii) information of general applicability and 
usefulness to owners, operators, and users of the Bulk Power System concerning 
reliability and compliance matters, so long as specific allegations or conclusions 
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regarding Possible or Alleged Violations of Reliability Standards are not included 
in such disclosures. 

13. Critical Energy Infrastructure Information — Information that would 
jeopardize Bulk Power System reliability, including information relating to a 
Cyber Security Incident will be identified and protected from public disclosure as 
Critical Energy Infrastructure Information.  In accordance with Section 1500, 
information deemed by a Bulk Power System owner, operator, or user, Regional 
Entity, or NERC as Critical Energy Infrastructure Information shall be redacted 
according to NERC procedures and shall not be released publicly. 

14. Penalties, Sanctions, and Remedial Action Directives — Each Regional Entity 
will apply all Penalties, sanctions, and Remedial Action Directives in accordance 
with the approved Sanction Guidelines, Appendix 4B to these Rules of 
Procedure.  Any changes to the Sanction Guidelines to be used by any Regional 
Entity must be approved by NERC and submitted to the Applicable Governmental 
Authority for approval.  All Confirmed Violations, Penalties, and sanctions, 
including Confirmed Violations, Penalties and sanctions specified in a Regional 
Entity Hearing Body decision, will be provided to NERC for review and filing 
with Applicable Governmental Authorities as a Notice of Penalty, in accordance 
with Appendix 4C. 

15. Regional Entity Hearing Process — Each Regional Entity Compliance 
Monitoring and Enforcement Program shall establish and maintain a fair, 
independent, and nondiscriminatory process for hearing contested violations and 
any Penalties or sanctions levied, in conformance with Attachment 2 to Appendix 
4C to these Rules of Procedure and any deviations therefrom that are set forth in 
the Regional Entity’s delegation agreement.  The hearing process shall allow Bulk 
Power System owners, operators, and users to contest findings of compliance 
violations, any Penalties and sanctions that are proposed to be levied, proposed 
Remedial Action Directives, and components of proposed Mitigation Plans.  The 
Regional Entity hearing process shall be conducted before the Regional Entity 
board or a balanced committee established by and reporting to the Regional Entity 
board as the final adjudicator at the Regional Entity level, provided, that Canadian 
provincial regulators may act as the final adjudicator in their respective 
jurisdictions.  The Regional Entity hearing process shall (i) include provisions for 
recusal of any members of the Hearing Body with a potential conflict of interest, 
real or perceived, from all compliance matters considered by the Hearing Body 
for which the potential conflict of interest exists and (ii) provide that no two 
industry sectors may control any decision and no single segment may veto any 
matter brought before the Hearing Body after recusals. 
 
Each Regional Entity will notify NERC of all hearings and NERC may observe 
any of the proceedings.  Each Regional Entity will notify NERC of the outcome 
of all hearings.  
 
If a Bulk Power System owner, operator, or user or a Regional Entity has 
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completed the Regional Entity hearing process and desires to appeal the outcome 
of the hearing, the Bulk Power System owner, operator, or user or the Regional 
Entity shall appeal to NERC in accordance with Section 409 of these Rules of 
Procedure, except that a determination of violation or Penalty that has been 
directly adjudicated by an Applicable Governmental Authority shall be appealed 
with that Applicable Governmental Authority. 

16. Annual Regional Entity Compliance Monitoring and Enforcement Program 
Implementation Plan — Each Regional Entity shall annually develop and submit 
to NERC for approval a Regional Entity Compliance Monitoring and 
Enforcement Implementation Plan in accordance with Appendix 4C that, 
includes details on regional risk assessment processes and results, Reliability 
Standards and Requirements associated with regional risk assessment results, the 
methods to be used by the Regional Entity for reporting, monitoring, evaluating, 
and assessing performance criteria and the Regional Entity’s Annual Audit Plan.  
These Regional Implementation Plans will be submitted to NERC on the schedule 
established by NERC, generally on or about October 1 of the preceding year.  In 
conjunction with the annual Regional Implementation Plan, each Regional Entity 
must report to NERC regarding how it carried out its delegated compliance 
monitoring and enforcement authority in the previous year, the effectiveness of 
the Compliance Monitoring and Enforcement Program, and changes expected to 
correct any deficiencies identified.  Each Regional Entity will provide its annual 
report on the schedule established by NERC, generally on or about February 15 of 
the following year. 

404. NERC Monitoring of Compliance for Regional Entities or Bulk Power Owners, 
Operator, or Users 

NERC shall monitor Regional Entity compliance with NERC Reliability Standards and, 
if no there is no delegation agreement in effect with a Regional Entity for the geographic 
area, shall monitor Bulk Power System owners, operators, and users for compliance with 
NERC Reliability Standards.  Industry subject matter experts may be used as appropriate 
in Compliance Investigations, Compliance Audits, and other Compliance Monitoring and 
Enforcement Program activities, subject to confidentiality, antitrust, and conflict of 
interest provisions. 

1. NERC Obligations — NERC Compliance Staff shall monitor the compliance of 
the Regional Entity with the Reliability Standards for which the Regional Entities 
are responsible, in accordance with Appendix 4C.  NERC shall actively monitor 
in its annual Compliance Enforcement and Monitoring Program selected 
Reliability Standards that apply to the Regional Entities.  NERC shall evaluate 
compliance and noncompliance with all of the Reliability Standards that apply to 
the Regional Entities and shall impose sanctions, Penalties, or Remedial Action 
Directives when there is a finding of noncompliance.  NERC shall post all 
violations of Reliability Standards that apply to the Regional Entities as described 
in the reporting and disclosure process in Appendix 4C. 
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In addition, NERC will directly monitor Bulk Power System owners, operators, 
and users for compliance with NERC Reliability Standards in any geographic area 
for which there is not a delegation agreement in effect with a Regional Entity, in 
accordance with Appendix 4C.  In such cases, NERC will serve as the 
Compliance Enforcement Authority described in Appendix 4C.  Compliance 
matters contested by Bulk Power System owners, operators, and users in such an 
event will be heard by the NERC Compliance and Certification Committee. 

2. Compliance Audit of the Regional Entity — NERC shall perform a Compliance 
Audit of each Regional Entity responsible for complying with Reliability 
Standards at least once every three years.  NERC shall make an evaluation of 
compliance based on the information obtained through the Compliance Audit.  
After due process is complete, the final Compliance Audit report shall be made 
public in accordance with the reporting and disclosure process in Appendix 4C. 

3. Appeals Process — Any Regional Entity or Bulk Power System owner, operator 
or user found by NERC, as opposed to a Regional Entity, to be in noncompliance 
with a Reliability Standard may appeal the findings of noncompliance with 
Reliability Standards and any sanctions or Remedial Action Directives that are 
issued by, or Mitigation Plan components imposed by, NERC, pursuant to the 
processes described in Sections 408 through 410. 

405. Monitoring of Reliability Standards and Other Requirements Applicable to NERC 

The NERC Compliance and Certification Committee shall establish and implement a 
process to monitor NERC’s compliance with the Reliability Standards that apply to 
NERC.  The process shall use independent monitors with no conflict of interest, real or 
perceived, in the outcomes of the process.  All violations shall be made public according 
to the reporting and disclosure process in Appendix 4C.  The Compliance and 
Certification Committee will also establish a procedure for monitoring NERC’s 
compliance with its  Rules of Procedure for the Standards Development, Compliance 
Monitoring and Enforcement, and Organization Registration and Certification Programs. 
Such procedures shall not be used to circumvent the appeals processes established for 
those programs. 

406. Independent Audits of the NERC Compliance Monitoring and Enforcement 
Program  

NERC shall provide for an independent audit of its Compliance Monitoring and 
Enforcement Program at least once every three years, or more frequently as determined 
by the Board.  The audit shall be conducted by independent expert auditors as selected by 
the Board.  The independent audit shall meet the following minimum requirements and 
any other requirements established by the NERC Board. 

1. Effectiveness — The audit shall evaluate the success and effectiveness of the 
NERC Compliance Monitoring and Enforcement Program in achieving its 
mission. 
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2. Relationship — The audit shall evaluate the relationship between NERC and the 
Regional Entity Compliance Monitoring and Enforcement Programs and the 
effectiveness of the programs in ensuring reliability.  

3. Final Report Posting — The final report shall be posted by NERC for public 
viewing in accordance with Appendix 4C.   

4. Response to Recommendations — If the audit report includes recommendations 
to improve the NERC Compliance Monitoring and Enforcement Program, the 
administrators of the NERC Compliance Monitoring and Enforcement Program 
shall provide a written response and plan to the Board within 30 days of the 
release of the final audit report. 

407. Penalties, Sanctions, and Remedial Action Directives 

1. NERC Review of Regional Entity Penalties and Sanctions — NERC shall 
review all Penalties, sanctions, and Remedial Action Directives imposed by each 
Regional Entity for violations of Reliability Standards, including Penalties, 
sanctions and Remedial Action Directives that are specified by a Regional Entity 
Hearing Body final decision issued pursuant to Attachment 2 to Appendix 4C, to 
determine if the Regional Entity’s determination is supported by a sufficient 
record compiled by the Regional Entity, is consistent with the Sanction 
Guidelines incorporated into these Rules of Procedure as Appendix 4B and with 
other directives, guidance and directions issued by NERC pursuant to the 
delegation agreement, and is consistent with Penalties, sanctions and Remedial 
Action Directives imposed by the Regional Entity and by other Regional Entities 
for violations involving the same or similar facts and circumstances.   

2. Developing Penalties and Sanctions — The Regional Entity Compliance Staff 
shall use the Sanction Guidelines, which are incorporated into these Rules of 
Procedure as Appendix 4B, to develop an appropriate Penalty, sanction, or 
Remedial Action Directive for a violation, and shall notify NERC of the Penalty, 
sanction or Remedial Action Directive. 

3. Effective Date of Penalty — Where authorized by applicable legislation or 
agreement, no Penalty imposed for a violation of a Reliability Standard shall take 
effect until the thirty-first day after NERC files, with the Applicable 
Governmental Authority, a “Notice of Penalty” and the record of the proceedings 
in which the violation and Penalty were determined, or such other date as ordered 
by the Applicable Governmental Authority. 

408. Review of NERC Decisions 

1. Scope of Review — A Registered Entity or a Regional Entity wishing to 
challenge a finding of noncompliance and the imposition of a Penalty for a 
compliance measure directly administered by NERC, or a Regional Entity 
wishing to challenge a Regional Entity Compliance Monitoring and Enforcement 
Program audit finding, may do so by filing a notice of the challenge with NERC’s 
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director of enforcement no later than 21 days after issuance of the notice of 
finding of violation or audit finding.  Appeals by Registered Entities or Regional 
Entities of decisions of Regional Entity Hearing Bodies shall be pursuant to 
Section 409. 

2. Contents of Notice — The notice of challenge shall include the full text of the 
decision that is being challenged, a concise statement of the error or errors 
contained in the decision, a clear statement of the relief being sought, and 
argument in sufficient detail to justify such relief.  

3. Response by NERC Compliance Monitoring and Enforcement Program — 
Within 21 days after receiving a copy of the notice of challenge, the NERC 
director of enforcement may file with the Hearing Panel a response to the issues 
raised in the notice, with a copy to the Regional Entity. 

4. Hearing by Compliance and Certification Committee — The NERC 
Compliance and Certification Committee shall provide representatives of the 
Regional Entity or Registered Entity, and the NERC Compliance Monitoring and 
Enforcement Program an opportunity to be heard and shall decide the matter 
based upon the filings and presentations made, with a written explanation of its 
decision. 

5. Appeal — The Regional Entity or Registered Entity may appeal the decision of 
the Compliance and Certification Committee by filing a notice of appeal with 
NERC’s director of enforcement no later than 21 days after issuance of the 
written decision by the Compliance and Certification Committee.  The notice of 
appeal shall include the full text of the written decision of the Compliance and 
Certification Committee that is being appealed, a concise statement of the error or 
errors contained in the decision, a clear statement of the relief being sought, and 
argument in sufficient detail to justify such relief.  No factual material shall be 
presented in the appeal that was not presented to the Compliance and Certification 
Committee. 

6. Response by NERC Compliance Monitoring and Enforcement Program — 
Within 21 days after receiving a copy of the notice of appeal, the NERC 
Compliance Monitoring and Enforcement Program staff may file its response to 
the issues raised in the notice of appeal, with a copy to the entity filing the notice. 

7. Reply — The entity filing the appeal may file a reply within 7 days. 

8. Decision — The Compliance Committee of the NERC Board of Trustees shall 
decide the appeal, in writing, based upon the notice of appeal, the record, the 
response, and any reply.  At its discretion, the Compliance Committee may invite 
representatives of the Regional Entity or Registered Entity, and the NERC 
Compliance Monitoring and Enforcement Program to appear before the 
Compliance Committee.  Decisions of the Compliance Committee shall be final, 
except for further appeal to the Applicable Governmental Authority. 
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9. Impartiality — No member of the Compliance and Certification Committee or 
the Board of Trustees Compliance Committee having an actual or perceived 
conflict of interest in the matter may participate in any aspect of the challenge or 
appeal except as a party or witness. 

10. Expenses — Each party in the challenge and appeals processes shall pay its own 
expenses for each step in the process. 

11. Non-Public Proceedings — All challenges and appeals shall be closed to the 
public to protect Confidential Information. 

409.  Appeals from Final Decisions of Regional Entity Hearing Bodies 

1. Time for Appeal — A Regional Entity acting as the Compliance Enforcement 
Authority, or an owner, operator or user of the Bulk Power System, shall be 
entitled to appeal from a final decision of a Regional Entity Hearing Body 
concerning an Alleged Violation of a Reliability Standard, a proposed Penalty or 
sanction for violation of a Reliability Standard, a proposed Mitigation Plan, or a 
proposed Remedial Action Directive, by filing a notice of appeal with NERC’s 
director of enforcement, with copies to the Regional Entity and any other 
Participants in the Regional Entity Hearing Body proceeding, no later than 21 
days after issuance of the  final decision of the Regional Entity Hearing Body. 

2. Contents — The notice of appeal shall include the full text of the final decision 
of the Regional Entity Hearing Body that is being appealed, a concise statement 
of the error or errors contained in the final decision, a clear statement of the relief 
being sought, and argument in sufficient detail to justify such relief.  No factual 
material shall be presented in the appeal that was not first presented during the 
proceeding before the Regional Entity Hearing Body.   

3. Response to Notice of Appeal — Within 21 days after the date the notice of 
appeal is filed, the Regional Entity shall file the entire record of the Regional 
Entity Hearing Body proceeding with NERC’s director of enforcement, with a 
copy to the Participant filing the notice.  Within 35 days after the date of the 
notice of appeal, all Participants in the proceeding before the Regional Entity 
Hearing Body, other than the Participant filing the notice of appeal, shall file their 
responses to the issues raised in the notice of appeal. 

4. Reply — The Registered Entity filing the appeal may file a reply to the responses 
within 7 days. 

5. Decision — The Compliance Committee of the NERC Board of Trustees shall 
decide the appeal, in writing, based upon the notice of appeal, the record of the 
proceeding before the Regional Entity Hearing Body, the responses, and any reply 
filed with NERC.  At its discretion, the Compliance Committee may invite 
representatives of the entity making the appeal and the other Participants in the 
proceeding before the Regional Entity Hearing Body to appear before the 
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Committee.  Decisions of the Compliance Committee shall be final, except for 
further appeal to the Applicable Governmental Authority. 

6. Expenses — Each party in the appeals process shall pay its own expenses for 
each step in the process. 

7. Non-Public Proceedings — All appeals shall be closed to the public to protect 
Confidential Information. 

8. Appeal of Hearing Body Decisions Granting or Denying Motions to Intervene 
— This section is not applicable to an appeal of a decision of a Regional Entity 
Hearing Body granting or denying a motion to intervene in the Regional Entity 
Hearing Body proceeding.  Appeals of decisions of Regional Entity Hearing 
Bodies granting or denying motions to intervene in Regional Entity Hearing Body 
proceedings shall be processed and decided pursuant to Section 414. 

410.  Hold Harmless 

A condition of invoking the challenge or appeals processes under Section 408 or 409 is 
that the entity requesting the challenge or appeal agrees that neither NERC (defined to 
include its Members, Board of Trustees, committees, subcommittees, staff and industry 
subject matter experts), any person assisting in the challenge or appeals processes, nor 
any company employing a person assisting in the challenge or appeals processes, shall be 
liable, and they shall be held harmless against the consequences of or any action or 
inaction or of any agreement reached in resolution of the dispute or any failure to reach 
agreement as a result of the challenge or appeals proceeding.  This “hold harmless” 
clause does not extend to matters constituting gross negligence, intentional misconduct, 
or a breach of confidentiality.   

411. Requests for Technical Feasibility Exceptions to NERC Critical Infrastructure 
Protection Reliability Standards 

A Registered Entity that is subject to an Applicable Requirement of a NERC Critical 
Infrastructure Protection Standard for which Technical Feasibility Exceptions are 
permitted, may request a Technical Feasibility Exception to the Requirement, and the 
request will be reviewed, approved or disapproved, and if approved, implemented, in 
accordance with the NERC Procedure for Requesting and Receiving Technical 
Feasibility Exceptions to NERC Critical Infrastructure Protection Standard, Appendix 
4D to these Rules of Procedure. 

412. Certification of Questions from Regional Entity Hearing Bodies for Decision by the 
NERC Board of Trustees Compliance Committee 

1. A Regional Entity Hearing Body that is conducting a hearing concerning a 
disputed compliance matter pursuant to Attachment 2, Hearing Procedures, of 
Appendix 4C, may certify to the Board of Trustees, for decision, a significant 
question of law, policy or procedure the resolution of which may be determinative 
of the issues in the hearing in whole or in part, and as to which there are other 
extraordinary circumstances that make prompt consideration of the question by 
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the Compliance Committee appropriate, in accordance with Section 1.5.12 of the 
Hearing Procedures.  All questions certified by a Regional Entity Hearing Body to 
the Board of Trustees shall be considered and disposed of by the Compliance 
Committee. 

2. The Compliance Committee may accept or reject a certification of a question for 
decision.  If the Compliance Committee rejects the certified question, it shall issue 
a written statement that the certification is rejected. 

3. If the Compliance Committee accepts the certification of a question for decision, 
it shall establish a schedule by which the Participants in the hearing before the 
Regional Entity Hearing Body may file memoranda and reply memoranda stating 
their positions as to how the question certified for decision should be decided by 
the Compliance Committee.  The Compliance Committee may also request, or 
provide an opportunity for, the NERC compliance operations department, the 
NERC compliance enforcement department, and/or the NERC general counsel to 
file memoranda stating their positions as to how the question certified for decision 
should be decided.  After receiving such memoranda and reply memoranda as are 
filed in accordance with the schedule, the Compliance Committee shall issue a 
written decision on the certified question. 

4. Upon receiving the Compliance Committee’s written decision on the certified 
question, the Regional Entity Hearing Body shall proceed to complete the hearing 
in accordance with the Compliance Committee’s decision. 

5. The Compliance Committee’s decision, if any, on the certified question shall only 
be applicable to the hearing from which the question was certified and to the 
Participants in that hearing. 

413. Review and Processing of Regional Entity Hearing Body Final Decisions that Are 
Not Appealed 

NERC shall review and process all final decisions of Regional Entity Hearing Bodies 
issued pursuant to Attachment 2 to Appendix 4C concerning an Alleged Violation, 
proposed Penalty or sanction, or proposed Mitigation Plan that are not appealed pursuant 
to Section 409, as though the determination had been made by the Regional Entity 
Compliance Monitoring and Enforcement Program.  NERC shall review and process such 
final decisions, and may require that they be modified by the Regional Entity, in 
accordance with, as applicable to the particular decision, Sections 5.8, 5.9 and 6.5 of 
Appendix 4C. 

414. Appeals of Decisions of Regional Entity Hearing Bodies Granting or Denying 
Motions to Intervene in Regional Entity Hearing Body Proceedings 

1. Time to Appeal — An entity may appeal a decision of a Regional Entity Hearing 
Body under Section 1.4.4 of Attachment 2 of Appendix C denying the entity’s 
motion to intervene in a Regional Entity Hearing Body proceeding, and the 
Regional Entity Compliance Staff or any other Participant in the Regional Entity 
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Hearing Body proceeding may appeal a decision of the Regional Entity Hearing 
Body under Section 1.4.4 of Attachment 2 of Appendix C granting or denying a 
motion to intervene in the Regional Entity Hearing Body proceeding, in either 
case by filing a notice of appeal with the NERC director of enforcement, with 
copies to the Regional Entity Clerk, the Regional Entity Hearing body, the 
Hearing Officer, the Regional Entity Compliance Staff, and all other Participants 
in the Regional Entity Hearing Body proceeding, no later than seven (7) days 
following the date of the Regional Entity Hearing Body decision granting or 
denying the motion to intervene. 

2. Contents of Notice of Appeal — The notice of appeal shall set forth information 
and argument to demonstrate that the decision of the Regional Entity Hearing 
Body granting or denying the motion to intervene was erroneous under the 
grounds for intervention specified in Section 1.4.4 of Attachment 2 of Appendix 
4C and that the entity requesting intervention should be granted or denied 
intervention, as applicable.  Facts alleged in, and any offers of proof made in, the 
notice of appeal shall be supported by affidavit or verification.  The notice of 
appeal shall include a copy of the original motion to intervene and a copy of the 
decision of the Regional Entity Hearing Body granting or denying the motion to 
intervene. 

3. Responses to Notice of Appeal — Within ten (10) days following the date the 
notice of appeal is filed, the Regional Entity Clerk shall transmit to the NERC 
director of enforcement copies of all pleadings filed in the Regional Entity 
Hearing Body proceeding on the motion to intervene.  Within fourteen (14) days 
following the date the notice of appeal is filed, the Regional Entity Hearing Body, 
the Regional Entity Compliance Staff, and any other Participants in the Regional 
Entity Hearing Body proceeding, may each file a response to the notice of appeal 
with the NERC director of enforcement.  Within seven (7) days following the last 
day for filing responses, the entity filing the notice of appeal, and any Participant 
in the Regional Entity Hearing Body proceeding that supports the appeal, may file 
replies to the responses with the NERC director of enforcement. 

4. Disposition of Appeal — The appeal shall be considered and decided by the 
Compliance Committee.  The NERC director of enforcement shall provide copies 
of the notice of appeal and any responses and replies to the Compliance 
Committee.  The Compliance Committee shall issue a written decision on the 
appeal; provided, that if the Compliance Committee does not issue a written 
decision on the appeal within forty-five (45) days following the date of filing the 
notice of appeal, the appeal shall be deemed denied and the decision of the 
Regional Entity Hearing Body granting or denying the motion to intervene shall 
stand.  The NERC director of enforcement shall transmit copies of the 
Compliance Committee’s decision, or shall provide notice that the forty-five (45) 
day period has expired with no decision by the Compliance Committee, to the 
Regional Entity Clerk, the Regional Entity Hearing Body, the entity filing the 
notice of appeal, the Regional Entity Compliance Staff, and any other Participants 
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in the Regional Entity Hearing Body proceeding that filed responses to the notice 
of appeal or replies to responses. 

5. Appeal of Compliance Committee Decision to FERC or Other Applicable 
Governmental Authority — Any entity aggrieved by the decision of the 
Compliance Committee on an appeal of a Regional Entity Hearing Body decision 
granting or denying a motion to intervene in a Regional Entity Hearing Body 
proceeding (including a denial of such appeal by the expiration of the forty-five 
(45) day period as provided in Section 414.4) may appeal or petition for review of 
the decision of the Compliance Committee to FERC or to another Applicable 
Governmental Authority having jurisdiction over the matter, in accordance with 
the authorities, rules and procedures of FERC or such other Applicable 
Governmental Authority.  Any such appeal or petition for review shall be filed 
within the time period, if any, and in the form and manner, specified by the 
applicable statutes, rules or regulations governing proceedings before FERC or 
the other Applicable Governmental Authority. 
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SECTION 500 — ORGANIZATION REGISTRATION AND 
CERTIFICATION 

501. Scope of the Organization Registration and Organization Certification Programs  

The purpose of the Organization Registration Program is to clearly identify those entities 
that are responsible for compliance with the FERC approved Reliability Standards.  
Organizations that are registered are included on the NERC Compliance Registry (NCR) 
and are responsible for knowing the content of and for complying with all applicable 
Reliability Standards.  Registered Entities are not and do not become Members of NERC 
or a Regional Entity, by virtue of being listed on the NCR.  Membership in NERC is 
governed by Article II of NERC’s Bylaws; membership in a Regional Entity or regional 
reliability organization is governed by that entity’s bylaws or rules. 

The purpose of the Organization Certification Program is to ensure that the new entity 
(i.e., applicant to be an RC, BA, or TOP that is not already performing the function for 
which it is applying to be certified as) has the tools, processes, training, and procedures to 
demonstrate their ability to meet the Requirements/sub-Requirements of all of the 
Reliability Standards applicable to the function(s) for which it is applying thereby 
demonstrating the ability to become certified and then operational. 

Organization Registration and Organization Certification may be delegated to Regional 
Entities in accordance with the procedures in this Section 500; the NERC Organization 
Registration and Organization Certification Manual, which is incorporated into these 
Rules of Procedure as Appendix 5A; and, approved Regional Entity delegation 
agreements or other applicable agreements. 

1. NERC Compliance Registry — NERC shall establish and maintain the NCR of 
the Bulk Power System owners, operators, and users that are subject to approved 
Reliability Standards.  

1.1 (a) The NCR shall set forth the identity and functions performed for each 
organization responsible for meeting Requirements/sub-Requirements of 
the Reliability Standards.  Bulk Power System owners, operators, and 
users (i) shall provide to NERC and the applicable Regional Entity 
information necessary to complete the Registration, and (ii) shall provide 
NERC and the applicable Regional Entity with timely updates to 
information concerning the Registered Entity’s ownership, operations, 
contact information, and other information that may affect the Registered 
Entity’s Registration status or other information recorded in the 
Compliance Registry.  
 
(b) A generation or transmission cooperative, a joint-action agency or 
another organization may register as a Joint Registration Organization 
(JRO), in lieu of each of the JRO’s members or related entities being 
registered individually for one or more functions.  Refer to Section 507. 
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(c) Multiple entities may each register using a Coordinated Functional 
Registration (CFR) for one or more Reliability Standard(s) and/or for one 
or more Requirements/sub-Requirements within particular Reliability 
Standard(s) applicable to a specific function pursuant to a written 
agreement for the division of compliance responsibility.  Refer to Section 
508. 

1.2 In the development of the NCR, NERC and the Regional Entities shall 
determine which organizations should be placed on the NCR based on the 
criteria provided in the NERC Statement of Compliance Registry Criteria 
which is incorporated into these Rules of Procedure as Appendix 5B. 

1.3 NERC and the Regional Entities shall use the following rules for 
establishing and maintaining the NCR based on the Registration criteria as 
set forth in Appendix 5B Statement of Compliance Registry Criteria: 

1.3.1 NERC shall notify each organization that it is on the NCR.  The 
Registered Entity is responsible for compliance with all the 
Reliability Standards applicable to the functions for which it is 
registered from the time it receives the Registration notification 
from NERC. 

1.3.2 Any organization receiving such a notice may challenge its 
placement on the NCR according to the process in Appendix 5A 
Organization Registration and Organization Certification Manual, 
Section V. 

1.3.3 The Compliance Committee of the Board of Trustees shall 
promptly issue a written decision on the challenge, including the 
reasons for the decision. 

1.3.4 The decision of the Compliance Committee of the Board of 
Trustees shall be final unless, within 21 days of the date of the 
Compliance Committee of the Board of Trustees decision, the 
organization appeals the decision to the Applicable Governmental 
Authority. 

1.3.5 Each Registered Entity identified on the NCR shall notify its 
corresponding Regional Entity(s) of any corrections, revisions, 
deletions, changes in ownership, corporate structure, or similar 
matters that affect the Registered Entity’s responsibilities with 
respect to the Reliability Standards.  Failure to notify will not 
relieve the Registered Entity from any responsibility to comply 
with the Reliability Standards or shield it from any Penalties or 
sanctions associated with failing to comply with the Reliability 
Standards applicable to its associated Registration. 
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1.4 For all geographical or electrical areas of the Bulk Power System, the 
Registration process shall ensure that (1) no areas are lacking any entities 
to perform the duties and tasks identified in and required by the Reliability 
Standards to the fullest extent practical, and (2) there is no unnecessary 
duplication of such coverage or of required oversight of such coverage.  In 
particular the process shall: 

1.4.1 Ensure that all areas are under the oversight of one and only one 
Reliability Coordinator. 

1.4.2 Ensure that all Balancing Authorities and Transmission Operator 
entities2 are under the responsibility of one and only one 
Reliability Coordinator. 

1.4.3 Ensure that all transmission Facilities of the Bulk Power System 
are the responsibility and under the control of one and only one 
Transmission Planner, Planning Authority, and Transmission 
Operator. 

1.4.4 Ensure that all Loads and generators are under the responsibility 
and control of one and only one Balancing Authority. 

1.5 NERC shall maintain the NCR of organizations responsible for meeting 
the Requirements/sub-Requirements of the Reliability Standards currently 
in effect on its website and shall update the NCR monthly. 

1.6 With respect to:  (i) entities to be registered for the first time; (ii) 
currently-registered entities or (iii) previously-registered entities, for 
which registration status changes are sought, including availability and 
composition of a sub-set list of applicable Reliability Standards (which 
specifies the Reliability Standards and may specify Requirements/sub-
Requirements), the registration process steps in Section III of Appendix 
5A apply. 

1.7 NERC shall establish a NERC-led, centralized review panel, comprised of 
a NERC lead with Regional Entity participants, in accordance with 
Appendix 5A, Organization Registration and Organization Certification 
Manual, Section III.D and Appendix 5B, Statement of Compliance 
Registry Criteria. 

2. Entity Certification — NERC shall provide for Certification of all entities with 
primary reliability responsibilities requiring Certification.  This includes those 

                                                 

2 Some organizations perform the listed functions (e.g., Balancing Authority, Transmission Operator) over areas that transcend 
the Footprints of more than one Reliability Coordinator.  Such organizations will have multiple Registrations, with each such 
Registration corresponding to that portion of the organization’s overall area that is within the Footprint of a particular Reliability 
Coordinator. 
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entities that satisfy the criteria established in the NERC provisional Certification 
process.  The NERC programs shall:  

2.1 Evaluate and certify the competency of entities performing reliability 
functions.  The entities presently expected to be certified include 
Reliability Coordinators, Transmission Operators, and Balancing 
Authorities.   

2.2 Evaluate and certify each applicant’s ability to meet the requirements for 
Certification.  

2.3 Maintain process documentation. 

2.4 Maintain records of currently certified entities. 

2.5 Issue a Certification document to the applicant that successfully 
demonstrates its competency to perform the evaluated functions. 

3. Delegation and Oversight 

3.1 NERC may delegate responsibilities for Organization Registration and 
Organization Certification to Regional Entities in accordance with 
requirements established by NERC.  Delegation will be via the delegation 
agreement between NERC and the Regional Entity or other applicable 
agreement.  The Regional Entity shall administer Organization 
Registration and Organization Certification Programs in accordance with 
such delegations to meet NERC’s programs goals and requirements 
subject to NERC oversight. 

3.2 NERC shall develop and maintain a plan to ensure the continuity of 
Organization Registration and Organization Certification within the 
geographic or electrical boundaries of a Regional Entity in the event that 
no entity is functioning as a Regional Entity for that Region, or the 
Regional Entity withdraws as a Regional Entity, or does not operate its 
Organization Registration and Organization Certification Programs in 
accordance with delegation agreements. 

3.3 NERC shall develop and maintain a program to monitor and oversee the 
NERC Organization Registration and Organization Certification Programs 
activities that are delegated to each Regional Entity through a delegation 
agreement or other applicable agreement.   

3.3.1 This program shall monitor whether the Regional Entity carries out 
those delegated activities in accordance with NERC requirements, 
and whether there is consistency, fairness of administration, and 
comparability. 
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3.3.2 Monitoring and oversight shall be accomplished through direct 
participation in the Organization Registration and Organization 
Certification Programs with periodic reviews of documents and 
records of both programs. 

502. Organization Registration and Organization Certification Program Requirements 

1. NERC shall maintain the Organization Registration and Organization 
Certification Programs. 

1.1 The roles and authority of Regional Entities in the programs are delegated 
from NERC pursuant to the Rules of Procedure through regional 
delegation agreements or other applicable agreements.  

1.2 Processes for the programs shall be administered by NERC and the 
Regional Entities. Materials that each Regional Entity uses are subject to 
review and approval by NERC. 

1.3 The appeals process for the Organization Registration and Organization 
Certification Programs are identified in Appendix 5A Organization 
Registration and Organization Certification Manual, Sections V and VI, 
respectively.  

1.4 The Certification Team membership is identified in Appendix 5A 
Organization Registration and Organization Certification Manual, 
Section IV.8.d. 

2. To ensure consistency and fairness of the Organization Registration and 
Organization Certification Programs, NERC shall develop procedures to be used 
by all Regional Entities and NERC in accordance with the following criteria: 

2.1 NERC and the Regional Entities shall have data management processes 
and procedures that provide for confidentiality, integrity, and retention of 
data and information collected. 

2.2 Documentation used to substantiate the conclusions of the Regional 
Entity/ NERC related to Registration and/or Certification must be retained 
by the Regional Entity for (6) six years, unless a different retention period 
is otherwise identified, for the purposes of future audits of these programs.  

2.3 To maintain the integrity of the NERC Organization Registration and 
Organization Certification Programs, NERC, Regional Entities, 
Certification Team members, program audit team members (Section 506), 
and committee members shall maintain the confidentiality of information 
provided by an applicant or entities. 

2.2.1 NERC and the Regional Entities shall have appropriate codes of 
conduct and confidentiality agreements for staff, Certification 
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Team, Certification related committees, and Certification program 
audit team members. 

2.2.2 NERC, Regional Entities, Certification Team members, program 
audit team members and committee members shall maintain the 
confidentiality of any Registration or Certification-related 
discussions or documents designated as confidential (see Section 
1500 for types of Confidential Information).   

2.2.3 NERC, Regional Entities, Certification Team members, program 
audit team members and committee members shall treat as 
confidential the individual comments expressed during 
evaluations, program audits and report-drafting sessions. 

2.2.4 Copies of notes, draft reports, and other interim documents 
developed or used during an entity Certification evaluation or 
program audit shall be destroyed after the public posting of a final, 
uncontested report. 

2.2.5 Information deemed by an applicant, entity, a Regional Entity, or 
NERC as confidential, including Critical Energy Infrastructure 
Information, shall not be released publicly or distributed outside of 
a committee or team.  

2.2.6 In the event that an individual violates any of the confidentiality 
rules set forth above, that individual and any member organization 
with which the individual is associated will be subject to 
immediate dismissal from the audit team and may be prohibited 
from future participation in Compliance Monitoring and 
Enforcement Program activities by the Regional Entity or NERC. 

2.2.7 NERC shall develop and provide training in auditing skills to all 
individuals prior to their participation in Certification evaluations.  
Training for Certification Team leaders shall be more 
comprehensive than the training given to industry subject matter 
experts and Regional Entity members.  Training for Regional 
Entity members may be delegated to the Regional Entity. 

2.4 An applicant that is determined to be competent to perform a function 
after completing all Certification requirements shall be deemed certified 
by NERC to perform that function for which it has demonstrated full 
competency. 

2.4.1 All NERC certified entities shall be included on the NCR. 
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503. Regional Entity Implementation of Organization Registration and Organization 
Certification Program Requirements 

1. Delegation — Recognizing the Regional Entity’s knowledge of and experience 
with their members, NERC may delegate responsibility for Organization 
Registration and Organization Certification to the Regional Entity through a 
delegation agreement.  

2. Registration — The following Organization Registration activities shall be 
managed by the Regional Entity per the NERC Organization Registration and 
Organization Certification Manual, which is incorporated into the Rules of 
Procedure as Appendix 5A Organization Registration and Organization 
Certification Manual: 

2.1 Regional Entities shall verify that all Reliability Coordinators, Balancing 
Authorities, and Transmission Operators meet the Registration 
requirements of Section 501(1.4). 

3. Certification — The following Organization Certification activities shall be 
managed by the Regional Entity in accordance with an approved delegation 
agreement or another applicable agreement:   

3.1 An entity seeking Certification to perform one of the functions requiring 
Certification shall contact the Regional Entity for the Region(s) in which it 
plans to operate to apply for Certification.   

3.2 An entity seeking Certification and other affected entities shall provide all 
information and data requested by NERC or the Regional Entity to 
conduct the Certification process. 

3.3 Regional Entities shall notify NERC of all Certification applicants. 

3.4 NERC and/or the Regional Entity shall evaluate the competency of entities 
requiring Certification to meet the NERC Certification requirements. 

3.5 NERC or the Regional Entity shall establish Certification procedures to 
include evaluation processes, schedules and deadlines, expectations of the 
applicants and all entities participating in the evaluation and Certification 
processes, and requirements for Certification Team members. 

3.5.1 The NERC / Regional Entity Certification procedures will include 
provisions for on-site visits to the applicant’s facilities to review 
the data collected through questionnaires, interviewing the 
operations and management personnel, inspecting the facilities and 
equipment (including requesting a demonstration of all tools 
identified in the Certification process), reviewing all necessary 
documents and data (including all agreements, processes, and 
procedures identified in the Certification process), reviewing 
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Certification documents and projected system operator work 
schedules, and reviewing any additional documentation needed to 
support the completed questionnaire or inquiries arising during the 
site visit. 

3.5.2 The NERC/ Regional Entity Certification procedures will provide 
for preparation of a written report by the Certification Team, 
detailing any deficiencies that must be resolved prior to granting 
Certification, along with any other recommendations for 
consideration by the applicant, the Regional Entity, or NERC.   

504. Appeals 

1. NERC shall maintain an appeals process to resolve any disputes related to 
Registration or Certification activities per the Organization Registration and 
Organization Certification Manual, which is incorporated in these Rules of 
Procedure as Appendix 5A.  

2. The Regional Entity Certification appeals process shall culminate with the 
Regional Entity board or a committee established by and reporting to the Regional 
Entity board as the final adjudicator, provided that where applicable, Canadian 
provincial governmental authorities may act as the final adjudicator in their 
jurisdictions.  NERC shall be notified of all appeals and may observe any 
proceedings (Appendix 5A Organization Registration and Organization 
Certification Manual).  

505. Program Maintenance 

NERC shall maintain its program materials, including such manuals or other documents 
as it deems necessary, of the governing policies and procedures of the Organization 
Registration and Organization Certification Programs. 

506. Independent Audit of NERC Organization Registration and Organization 
Certification Program 

1. NERC, through the Compliance and Certification Committee, shall provide for an 
independent audit of its Organization Registration and Organization Certification 
Programs at least once every three years, or more frequently, as determined by the 
Board.  The audit shall be conducted by independent expert auditors as selected 
by the Board.  

2. The audit shall evaluate the success, effectiveness and consistency of the NERC 
Organization Registration and Organization Certification Programs. 

3. The final report shall be posted by NERC for public viewing. 

4. If the audit report includes recommendations to improve the program, the 
administrators of the program shall provide a written response to the Board within 
30 days of the final report, detailing the disposition of each and every 
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recommendation, including an explanation of the reasons for rejecting a 
recommendation and an implementation plan for the recommendations accepted. 

507. Provisions Relating to Joint Registration Organizations (JRO) 

1. In addition to registering as the entity responsible for all functions that it performs 
itself, an entity may register as a JRO on behalf of one or more of its members or 
related entities for one or more functions for which such members or related 
entities would otherwise be required to register and, thereby, accept on behalf of 
such members or related entities all compliance responsibility for that function or 
those functions including all reporting requirements.  Any entity seeking to 
register as a JRO must submit a written agreement with its members or related 
entities for all Requirements/sub-Requirements for the function(s) for which the 
entity is registering for and takes responsibility for, which would otherwise be the 
responsibility of one or more of its members or related entities.  Neither NERC 
nor the Regional Entity shall be parties to any such agreement, nor shall NERC or 
the Regional Entity have responsibility for reviewing or approving any such 
agreement, other than to verify that the agreement provides for an allocation or 
assignment of responsibilities consistent with the JRO Registration. 

2. The JRO Registration data must include the same Registration information as a 
normal compliance Registration entry.  The JRO is responsible for providing all 
of the information and data, including submitting reports, as needed by the 
Regional Entity for performing assessments of compliance. 

3. The Regional Entity shall notify NERC of each JRO that the Regional Entity 
accepts.  The notification will identify the point of contact and the functions(s) 
being registered for on behalf of its members or related entities. 

4. For purposes of Compliance Audits, the Regional Entity shall keep a list of all 
JROs.  This document shall contain a list of each JRO’s members or related 
entities and the function(s) for which the JRO is registered for that member(s) or 
related entity(s).  It is the responsibility of the JRO to provide the Regional Entity 
with this information as well as the applicable JRO agreement(s). 

5. The Regional Entity may request clarification of any list submitted to it that 
identifies the members of the JRO and may request such additional information as 
the Regional Entity deems appropriate. 

6. The Regional Entity’s acceptance of  a JRO shall be a representation by the 
Regional Entity to NERC that the Regional Entity has concluded the JRO will 
meet the Registration requirements of Section 501(1.4). 

7. NERC shall maintain, and post on its website, a JRO registry listing all JRO 
Registrations that have been reviewed and accepted by the Regional Entity.  The 
posting shall identify the JRO entity taking compliance responsibilities for itself 
and its members. 
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8. The JRO shall inform the Regional Entity of any changes to an existing JRO.  The 
Regional Entity shall promptly notify NERC of each such revision. 

9. Nothing in Section 507 shall preclude a member of a JRO, a related entity, or any 
other entity from registering on its own behalf and undertaking full compliance 
responsibility including reporting Requirements for the Reliability Standards 
applicable to the function(s) for which the member or other entity is registering.  
A JRO member or related entity that registers as responsible for any Reliability 
Standard or Requirement/sub-Requirement of a Reliability Standard shall inform 
the JRO of its Registration. 

508. Provisions Relating to Coordinated Functional Registration (CFR) Entities 

1. In addition to registering as an entity responsible for all functions that it performs 
itself, multiple entities may each register using a CFR for one or more Reliability 
Standard(s) and/or for one or more Requirements/sub-Requirements within 
particular Reliability Standard(s) applicable to a specific function.  The CFR 
submission must include a written agreement that governs itself and clearly 
specifies the entities’ respective compliance responsibilities.  The Registration of 
the CFR is the complete Registration for each entity.  Additionally, each entity 
shall take full compliance responsibility for those Reliability Standards and/or 
Requirements/sub-Requirements it has registered for in the CFR.  Neither NERC 
nor the Regional Entity shall be parties to any such agreement, nor shall NERC or 
the Regional Entity have responsibility for reviewing or approving any such 
agreement, other than to verify that the agreement provides for an allocation or 
assignment of responsibilities consistent with the CFR. 

2. Each CFR or each individual entity within a CFR must identify a point of contact 
that is responsible for providing information and data, including submitting 
reports as needed by the Regional Entity related to the CFR Registration. 

3. The Regional Entity shall notify NERC of each CFR that the Regional Entity 
accepts.  

4. NERC or the Regional Entity may request clarification of any list submitted to it 
that identifies the compliance responsibilities of the CFR and may request such 
additional information as NERC or the Regional Entity deems appropriate. 

5. The Regional Entity’s acceptance of that CFR shall be a representation by the 
Regional Entity to NERC that the Regional Entity has concluded the CFR will 
meet the Registration requirements of Section 501(1.4). 

6. NERC shall maintain, and post on its website, a CFR registry listing all CFR 
Registrations that have been accepted by NERC or by a Regional Entity.  The 
posting shall clearly list all the Reliability Standards or Requirements/sub-
Requirements thereof for which each entity of the CFR is responsible for under 
the CFR.   
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7. The point of contact shall inform the Regional Entity of any changes to an 
existing CFR.  The Regional Entity shall promptly notify NERC of each such 
revision. 

8. In the event of a violation of a Reliability Standard or of a Requirement/sub-
Requirement of a Reliability Standard for which an entity of a CFR is registered, 
that entity shall be identified in the Notice of Alleged Violation and shall be 
assessed the sanction or Penalty in accordance with the NERC Sanctions 
Guidelines.  In the event a Regional Entity is not able to determine which 
entity(ies) is responsible for a particular Reliability Standard, or 
Requirements/sub-Requirements thereof that has been violated, the Regional 
Entity shall investigate the noncompliance in accordance with the NERC Rules of 
Procedure Section 400, Compliance Enforcement, to determine the entity(ies) to 
which the Regional Entity shall to issue the sanction or Penalty for the violation.   

9. Nothing in Section 508 shall preclude an entity registered in a CFR, or any other 
entity from registering on its own behalf and undertaking full compliance 
responsibility including reporting Requirements for the Reliability Standards 
applicable to the function(s) for which the entity is registering.  An entity 
registered in a CFR that registers as responsible for any Reliability Standard or 
Requirement/sub-Requirement of a Reliability Standard shall inform the point of 
contact of its Registration. 

509. Exceptions to the Definition of the Bulk Electric System 

An Element is considered to be (or not be) part of the Bulk Electric System by applying 
the BES Definition to the Element (including the inclusions and exclusions set forth 
therein).  Appendix 5C sets forth the procedures by which (i) an entity may request a 
determination that an Element that falls within the definition of the Bulk Electric System 
should be exempted from being considered a part of the Bulk Electric System, or (ii) an 
entity may request that an Element that falls outside of the definition of the Bulk Electric 
System should be considered part of the Bulk Electric System. 
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SECTION 600 — PERSONNEL CERTIFICATION 

601. Scope of Personnel Certification Program 

Maintaining the reliability of the Bulk Electric Power System through implementation of 
the Reliability Standards requires skilled , trained and qualified personnel, including 
system operators.  NERC shall develop a The Personnel Certification Program provides 
to: 

1. Provide the mechanism to determine system operators’ ensure system operators 
are provided the education and training necessary to obtain the essential 
knowledge and skills and are therefore qualified to operate the Bulk Electric 
System.  The Personnel Certification awards system operator Certification 
Credentials to individuals who demonstrate that they have attained essential 
knowledge relating to NERC Reliability Standards as well as principles of Bulk 
Power System operations;.   

2. administer a system operator Certification exam; and 

3. award the system operator Certification Credential to individuals who pass the 
exam. 

The NERC Personnel Certification Program shall be international in scope consistent 
with the ERO’s international regulatory responsibility for NERC, as the reliability of the 
Bulk Power System in North America. 

NERC Reliability Standards define which ERO, will ensure skilled, trained, and qualified 
system operators require certification pursuant to the NERC through the Personnel 
Certification Program. 

The Except as necessary to obtain approval of the Rules of Procedure, the NERC 
Personnel Certification Governance Committee (PCGC) is the governing body that 
establishes the policies, sets fees, and monitors the performance of the Personnel 
Certification Program for system operators.   

602. Structure of ERO Personnel Certification Program 

1. The NERC Personnel Certification Program shall be international in scope. 

2. The PCGC shall (1) be able to independently exercise decision-making for all 
matters pertaining to Certification, (2) include individuals from the discipline 
being certified and whose composition addresses the needs of the users of the 
program (e.g., employers, regulators, etc.), and (3) have representation for each 
specialty or level within a discipline. 

3. NERC shall maintain a nominating process for membership in the governing 
body.  Nominations shall be open to all interested parties and self-nominations 
shall be accepted.  The NERC Board of Trustees shall appoint members to the 
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governing body from among those nominated.  The members of the governing 
body shall serve at the pleasure of the Board. 

4. The PCGC shall have control over the matters related to the Personnel 
Certification and re-Certification Programs listed below, without being subject to 
approval by any other body. 

 Policies and procedures, including eligibility The PCGC shall develop and update, 
as necessary, a manual which describes the following: 

1. requirements and application processing.for administering the system operator 
examinations; 

2. requirements for exam eligibility; 

3. requirements for awarding the Certification Credential; 

4. requirements for Certification Credential maintenance; 

5. dispute resolution procedures; and 

4.16. displicinary action guidelines. 

4.2 Requirements for personnel Certification, maintaining Certification, and 
re-Certification. 

4.3 Examination content, development, and administration. 

4.4 Examination cut score. 

4.5 Grievance and disciplinary processes. 

4.6 Governing body and subgroup(s)’ meeting rules including agenda, 
frequency, and related procedures. 

4.7 Subgroup(s) appointments and work assignments. 

4.8 Publications about personnel Certification and re-Certification. 

4.9 Setting fees for application, and all other services provided as a part of the 
personnel Certification and re-Certification activities. 

4.10 Program funding, spending, and budget authority.  Financial matters 
related to the operation of the program shall be segregated from other 
NERC activities. 

5. The Personnel Certification Program shall utilize written procedures for the 
selection of members of the governing body that prohibit the governing body 
from selecting a majority of its successors. 
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6. The Personnel Certification Program shall be separate from the accreditation and 
education functions of NERC in related disciplines. 

7. No member of the PCGC or staff member working with the Personnel 
Certification Program governing body shall have or exercise any authority or 
responsibility for compliance matters related to Reliability Standards concerning 
personnel Certification. 

603. Examination and Maintenance of NERC System Operator Certification 
Credentials[Placeholder] 

1. System operators seeking to obtain a Credential must pass an examination to earn 
the Credential. 

2. A certificate will be issued to successful candidates which is valid for three years. 

3. A system operator must earn Continuing Education Hours (CE Hours) in NERC-
Approved Learning Activities within the three-year period preceding the 
expiration date of his/her certificate as determined by the PCGC and posted in the 
NERC System Operator Program Manual.  A system operator must request a 
renewal and submit the appropriate fee for Certification renewal evaluation. 

4. The Credential of a certified system operator who does not accumulate the 
required number and balance of CE Hours within the three-year period will be 
Suspended.  A system operator with a Suspended certificate cannot perform any 
task that requires an operator to be NERC-certified.  The system operator with a 
Suspended Credential will have up to twelve months to acquire the necessary CE 
Hours. 

4.1 During the time of suspension, the original anniversary date will be 
maintained.  Therefore, should the system operator accumulate the 
required number of CE Hours within the twelve month suspension period, 
he/she will be issued a certificate that will be valid for three years from the 
previous expiration date. 

4.2 At the end of the twelve-month suspension period, if the system operator 
has not accumulated the required number of CE Hours, the Credential will 
be Revoked and all CE Hours earned will be forfeited.  After a Credential 
is Revoked, the system operator will be required to pass an examination to 
become certified. 

5. Hardship:  Due to unforeseen events and extenuating circumstances, a certified 
system operator may be unable to accumulate the necessary CE Hours in the time 
frame required by the Personnel Certification Program to maintain the Credential.  
In such an event, the individual must submit a written request containing a 
thorough explanation of the circumstances and supporting information to the 
NERC Personnel Certification Manager.  The PCGC retains the right to invoke 
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this hardship clause as it deems appropriate to address such events or 
circumstances. 

604. Dispute Resolution Process 

1. Any dispute arising under the NERC agreement establishing the NERC Personnel 
Certification Programthis Section or from the establishment of any NERC rules, policies, 
or procedures dealing with any segment of the Certification process shall be subject to the 
NERC System Operator Certification Dispute Resolution Process in the manual.  The 
Dispute Resolution Process is for the use of persons who hold an operator Certification or 
persons wishing to be certified to dispute the validity of the examination, the content of 
the test, the content outlines, or the Registration process. 

2. Dispute Resolution Process consists of three steps. 

2.1. Notify NERC Personnel Certification Program Staff:  This first step can 
usually resolve the issues without further actions.  It is expected that most 
disputes will be resolved at this step.  If the issue(s) is not resolved to the 
satisfaction of the parties involved in the first step, the issue can be 
brought to the PCGC Dispute Resolution Task Force. 

2.2. PCGC Dispute Resolution Task Force:  If the NERC staff did not resolve 
the issue(s) to the satisfaction of the parties involved, a written request 
must be submitted to the chairman of the PCGC through NERC staff 
explaining the issue(s) and requesting further action.  Upon receipt of the 
letter, the PCGC chairman will present the request to the PCGC Dispute 
Resolution Task Force for action.  This task force consists of three current 
members of the PCGC.  The PCGC Dispute Resolution Task Force will 
investigate and consider the issue(s) presented and make a decision.  This 
decision will then be communicated to the submitting party, the PCGC 
chairman, and the NERC staff within 45 calendar days of receipt of the 
request.  

3. Personnel Certification Governance Committee:  If the PCGC Dispute Resolution 
Task Force’s decision did not resolve the issue(s) to the satisfaction of the parties 
involved, the final step in the process is for the issue(s) to be brought before the 
PCGC.  Within 45 days of the date of the Task Force’s decision, the disputing 
party shall submit a written request to the PCGC chairman through NERC staff 
requesting that the issue(s) be brought before the PCGC for resolution.  The 
chairman shall see that the necessary documents and related data are provided to 
the PCGC members as soon as practicable.  The PCGC will then meet or 
conference to discuss the issue(s) and make their decision within 60 calendar days 
of the chairman’s receipt of the request.  The decision will be provided to the 
person bringing the issue(s) and the NERC staff.  The PCGC is the governing 
body of the Certification program and its decision is final. 
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4. Dispute Resolution Process Expenses:  All individual expenses associated with 
the Dispute Resolution Process, including salaries, meetings, or consultant fees, 
shall be the responsibility of the individual parties incurring the expense. 

5. Decision Process: Robert’s Rules of Order shall be used as a standard of conduct 
for the Dispute Resolution Process.  A majority vote of the members present will 
decide all issues.  The vote will be taken in a closed session.  No member of the 
PCGC may participate in the Dispute Resolution Process, other than as a party or 
witness, if he or she has an interest in the particular matter.   

5.1 A stipulation of invoking the Dispute Resolution Process is that the entity 
invoking the Dispute Resolution Process agrees that neither NERC (its 
members, Board of Trustees, committees, subcommittees, and staff), any 
person assisting in the Dispute Resolution Process, nor any company 
employing a person assisting in the Dispute Resolution Process, shall be 
liable, and they shall be held harmless against the consequences of or any 
action or inaction or of any agreement reached in resolution of the dispute 
or any failure to reach agreement as a result of the Dispute Resolution 
Process.  This “hold harmless” clause does not extend to matters 
constituting gross negligence, intentional misconduct, or a breach of 
confidentiality. 

605. Disciplinary Action 

1. Disciplinary action may be necessary to protect the integrity of the system 
operator Credential.  The PCGC may initiate disciplinary action should an 
individual act in a manner that is inconsistent with expectations, including but not 
limited to: 

1.1. Willful, gross, and/or repeated violation of the NERC Reliability 
Standards as determined by a NERC investigation. 

1.2. Willful, gross, and/or repeated negligence in performing the duties of a 
certified system operator as determined by a NERC investigation.  

1.3. Intentional misrepresentation of information provided on a NERC 
application for a system operator Certification exam or to maintain a 
system operator Credential using CE Hours. 

1.4. Intentional misrepresentation of identification in the exam process, 
including a person identifying himself or herself as another person to 
obtain Certification for the other person. 

1.5. Any form of cheating during a Certification exam, including, but not 
limited to, bringing unauthorized reference material in the form of notes, 
crib sheets, or other methods of cheating into the testing center. 
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1.6. A certified system operator’s admission to or conviction of any felony or 
misdemeanor directly related to his/her duties as a system operator. 

2. Hearing Process:  Upon report to NERC of a candidate’s or certified system 
operator’s alleged misconduct, the NERC PCGC Credential Review Task Force 
will convene for the determination of facts.  An individual, government agency, 
or other investigating authority can file a report.  Unless the Task Force initially 
determines that the report of alleged misconduct is without merit, the candidate or 
certified system operator will be given the right to notice of the allegation.  A 
hearing will be held and the charged candidate or certified system operator will be 
given an opportunity to be heard and present further relevant information.  The 
Task Force may seek out information from other involved parties.  The hearing 
will not be open to the public, but it will be open to the charged candidate or 
certified system operator and his or her representative.  The Task Force will 
deliberate in a closed session, but the Task Force cannot receive any evidence 
during the closed session that was not developed during the course of the hearing. 

3. Task Force’s decision:  The Task Force’s decision will be unanimous and will be 
in writing with inclusion of the facts and reasons for the decision.  The Task 
Force’s written decision will be delivered to the PCGC and by certified post to the 
charged candidate or certified system operator.  In the event that the Task Force is 
unable to reach a unanimous decision, the matter shall be brought to the full 
committee for a decision. 

3.1. No Action:  Allegation of misconduct was determined to be 
unsubstantiated or inconsequential to the Credential. 

3.2. Probation:  A letter will be sent from NERC to the offender specifying:  

3.2.1. The length of time of the probationary period (to be determined by 
the PCGC). 

3.2.2. Credential will remain valid during the probationary period. 

3.2.3. The probationary period does not affect the expiration date of the 
current certificate. 

3.2.4. During the probationary period, a subsequent offense of 
misconduct, as determined through the same process as described 
above, may be cause for more serious consequences. 

3.3. Revoke for Cause:  A letter will be sent from NERC to the offender 
specifying: 

3.3.1. The length of time of the probationary period (to be determined by 
the PCGC). 

3.3.2. Credential is no longer valid. 
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3.3.3. Successfully passing an exam will be required to become 
recertified. 

3.3.4. An exam will not be authorized until the revocation period expires  

3.4. Termination of Credential:  A letter will be sent from NERC to the 
offender specifying permanent removal of Credential. 

4. Credential Review Task Force:  The Credential Review Task Force shall be 
comprised of three active members of the PCGC assigned by the Chairman of the 
PCGC on an ad hoc basis.  No one on the Credential Review Task Force may 
have an interest in the particular matter.  The Task Force will meet in a venue 
determined by the Task Force chairman. 

5. NERC rules, policies, or procedures dealing with any segment of the Certification 
process shall be subject to Appeal Process:  The decision of the Task Force may be 
appealed using the NERC System Operator Certification Disciplinary Action Dispute 
Resolution Process in the manual. 

606. Candidate Testing Mechanisms 

1. The Personnel Certification ProgramPCGC shall utilize reliable testing 
mechanismsdevelop exams to evaluate individual competence in a manner that is 
objective, and fair to all candidates, job-related, and to determine essential based 
on the knowledge and skill needed to function in the disciplinerelating to NERC 
Reliability Standards as well as principles of the Bulk Power System operations. 

2. The Personnel Certification ProgramPCGC shall oversee exam administration as 
follows: 

2.1 Aadopt and implement a formal policy of periodic review of the testing 
mechanismsexams  to ensure access ongoing relevance of the mechanisms 
to knowledge and skill needed in the discipline; and 

2.2.2 Cconduct ongoing studies to substatntiatesubstantiate the reliability and 
validity of exams.. 

3. The Personnel Certification ProgramPCGC shall develop and utilize policies and 
procedures to ensure the integrity and security of exams and the transparency of 
that all test administration  consistent with thew following:and development 
materials are secure and demonstrate that these policies and procedures are 
consistently implemented. 

4.3.1 The Personnel Certification ProgramPCGC shall establish pass/fail levels 
that protect the public with a method that is based on competence and 
generally accepted standards in the psychometric community as being fair 
and reasonable;. 
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5.3.2 The Personnel Certification ProgramPCGC shall conduct ongoing studies 
to substantiate the reliability and validity of the testing 
mechanisms.exams; 

6.3.3 The Personnel Certification ProgramPCGC shall utilize policies and 
procedures that governdictate  how long examination records are kept in 
their original format; and. 

7.3.4 The Personnel Certification ProgramPCGC shall demonstrate that 
different forms revisions of the testing mechanismsexams assess 
equivalent content and that candidates are not penalized for taking forms 
of varying difficulty. 

607. Public Information About the Personnel Certification Program 

1. The Personnel Certification Program shall maintain and publish publicly a System 
Operator Certification Program Manual describing the procedures used in examination 
construction and validation; all eligibility requirements and determination; fees; and 
examination administration documents, including: reporting of results, re-Certification 
requirements, and disciplinary and dispute resolution. 

 The Personnel Certification ProgramPCGC shall maintain and publish the 
following: 

2.1. a publicly a comprehensive summary or outline of the information, knowledge, or 
functions covered by each examination administered pursuant to the Personnel 
Certification Program; and. 

3.2. The Personnel Certification Program shall publish publicly and make available at 
least annually aan annual summary of Certification activities for the Personnel 
Certification Programprogram, including,  at least the following information:  
number of examinations delivered, the number of applicants who passed, the 
number of applicants who failed, and the number certifiedof applicants certified. 

608. Responsibilities to Applicants for Certification or Re-Certification 

The Personnel Certification Program:PCGC  

1. sShall not discriminate amongadhere to the following with respect to personnel 
certifications applicants: as to age, gender, race, religion, national origin, disability, or 
marital status and shall include a statement of non-discrimination in announcements of 
the program. 

2.1. Shall comply with all requirements of applicable federal and state/provincial laws 
with respect to all Certification and re-Certification activities, and shall require 
compliance of all contractors and/or providers of services;. 
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3.2. Shall make available to all applicants copies of formalized procedures for 
application for, and attainment of, personnel Certification and re-Certification and 
shall uniformly follow and enforce such procedures for all applicants;. 

4.3. Shall implement a formal policy for the periodic review of eligibility criteria and 
application procedures for fairness; to ensure that they are fair and equitable. 

5.4. Shall provide competently proctored examination sites; and. 

6. Shall uniformly report provide applicants with examination results to applicants in 
a timely manner.and  

7.5. Shall give applicants failing the examination information on general content areas 
of deficiencysummary after the examination. 

609. Responsibilities to the Public and to Employers of Certified PractitionersPersonnel 

The Personnel Certification ProgramPCGC shall adhere to the following with respect to 
certified personnel: 

1. Shall demonstrate that the testing mechanismsexams adequately measure the 
essential knowledge and skill required for entry, maintenance, and/or 
advancement in the profession for each positionrelating to be certifiedNERC 
Reliability Standards as well as principles of Bulk Power System operations;. 

2. Shall award Certification and re-Certification only after the skill and knowledge 
of the individual have been evaluated and determined to be acceptable;. 

3. Shall maintain, in an electronic format, a current list of those persons personnel 
certified in the programs and have policies and procedures that delineate what 
information about a Certification Credential holder may be made public and under 
what circumstances; and. 

4. Shall havedevelop  formal policies and procedures for discipline of a Certification 
Credential holder, including the revocation of the certificate, for conduct deemed 
harmful to the public or inappropriate to the discipline (e.g., incompetence, 
unethical behavior, physical or mental impairment affecting performance).  These 
procedures shall incorporate due process. 

5. Shall demonstrate that any title or Credential awarded accurately reflects or 
applies to the practitioner’s daily occupational or professional duties and is not 
confusing to employers, consumers, regulators, related professions, and/or other 
interested parties. 
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SECTION 700 — RELIABILITY READINESS EVALUATION AND 
IMPROVEMENT AND FORMATION OF SECTOR FORUMS 

701. Confidentiality Requirements for Readiness Evaluations and Evaluation Team 
Members 

1. All information made available or created during the course of any reliability 
readiness evaluation including, but not limited to, data, Documents, observations 
and notes, shall be maintained as confidential by all evaluation team members, in 
accordance with the requirements of Section 1500. 

2. Evaluation team members are obligated to destroy all confidential evaluation 
notes following the posting of the final report of the reliability readiness 
evaluation. 

3. NERC will retain reliability readiness evaluation-related documentation, notes, 
and materials for a period of time as defined by NERC. 

4. These confidentiality requirements shall survive the termination of the NERC 
Reliability Readiness Evaluation and Improvement Program. 

702. Formation of Sector Forum   

1. NERC will form a sector forum at the request of any five members of NERC that 
share a common interest in the safety and reliability of the Bulk Power System.  
The members of sector forum may invite such others of the members of NERC to 
join the sector forum as the sector forum deems appropriate. 

2. The request to form a sector forum must include a proposed charter for the sector 
forum.  The Board must approve the charter. 

3. NERC will provide notification of the formation of a sector forum to its 
membership roster.  Notices and agendas of meetings shall be posted on NERC’s 
website. 

4. A sector forum may make recommendations to any of the NERC committees and 
may submit a Standards Authorization Request to the NERC Reliability Standards 
Development Procedure. 
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SECTION 800 — RELIABILITY ASSESSMENT AND 
PERFORMANCE ANALYSIS 

801. Objectives of the Reliability Assessment and Performance Analysis Program 

The objectives of the NERC Reliability Assessment and Performance Analysis Program 
are to:  (1) conduct, and report the results of, an independent assessment of the overall 
reliability and adequacy of the interconnected North American Bulk Power Systems, both 
as existing and as planned; (2) analyze off-normal events on the Bulk Power System; (3) 
identify the root causes of events that may be precursors of potentially more serious 
events; (4) assess past reliability performance for lessons learned; (5) disseminate 
findings and lessons learned to the electric industry to improve reliability performance; 
and (6) develop reliability performance benchmarks.  The final reliability assessment 
reports shall be approved by the Board for publication to the electric industry and the 
general public. 

802. Scope of the Reliability Assessment Program 

1. The scope of the Reliability Assessment Program shall include: 

1.1 Review, assess, and report on the overall electric generation and 
transmission reliability (adequacy and operating reliability) of the 
interconnected Bulk Power Systems, both existing and as planned.  

1.2 Assess and report on the key issues, risks, and uncertainties that affect or 
have the potential to affect the reliability of existing and future electric 
supply and transmission. 

1.3 Review, analyze, and report on Regional Entity self-assessments of 
electric supply and bulk power transmission reliability, including 
reliability issues of specific regional concern. 

1.4 Identify, analyze, and project trends in electric customer demand, supply, 
and transmission and their impacts on Bulk Power System reliability. 

1.5 Investigate, assess, and report on the potential impacts of new and 
evolving electricity market practices, new or proposed regulatory 
procedures, and new or proposed legislation (e.g. environmental 
requirements) on the adequacy and operating reliability of the Bulk Power 
Systems. 

2. The Reliability Assessment Program shall be performed in a manner consistent 
with the Reliability Standards of NERC including but not limited to those that 
specify reliability assessment Requirements.  
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803. Reliability Assessment Reports 

The number and type of periodic assessments that are to be conducted shall be at the 
discretion of NERC.  The results of the reliability assessments shall be documented in 
three reports: the long-term and the annual seasonal (summer) and the annual seasonal 
(winter) assessment reports.  NERC shall also conduct special reliability assessments 
from time to time as circumstances warrant.  The reliability assessment reports shall be 
reviewed and approved for publication by the Board.  The three regular reports are 
described below. 

1. Long-Term Reliability Assessment Report — The annual long-term report shall 
cover a ten-year planning horizon.  The planning horizon of the long-term 
reliability assessment report shall be subject to change at the discretion of NERC.  
Detailed generation and transmission adequacy assessments shall be conducted 
for the first five years of the review period.  For the second five years of the 
review period, the assessment shall focus on the identification, analysis, and 
projection of trends in peak demand, electric supply, and transmission adequacy, 
as well as other industry trends and developments that may impact future electric 
system reliability.  Reliability issues of concern and their potential impacts shall 
be presented along with any mitigation plans or alternatives.  The long-term 
reliability assessment reports will generally be published in the fall (September) 
of each year.  NERC will also publish electricity supply and demand data 
associated with the long-term reliability assessment report.  

2. Summer Assessment Report — The annual summer seasonal assessment report 
typically shall cover the four-month (June–September) summer period.  It shall 
provide an overall perspective on the adequacy of the generation resources and 
the transmission systems necessary to meet projected summer peak demands.  It 
shall also identify reliability issues of interest and regional and subregional areas 
of concern in meeting projected customer demands and may include possible 
mitigation alternatives.  The report will generally be published in mid-May for the 
upcoming summer period. 

3. Winter Assessment Report — The annual winter seasonal assessment report 
shall cover the three-month (December–February) winter period.  The report shall 
provide an overall perspective on the adequacy of the generation resources and 
the transmission systems necessary to meet projected winter peak demands.  
Similar to the summer assessment, the winter assessment shall identify reliability 
issues of interest and regional and subregional areas of concern in meeting 
projected customer demands and may also include possible mitigation 
alternatives.  The winter assessment report will generally be published in mid-
November for the upcoming winter period. 

4. Special Reliability Assessment Reports — In addition to the long-term and 
seasonal reliability assessment reports, NERC shall also conduct special reliability 
assessments on a regional, interregional, and Interconnection basis as conditions 
warrant, or as requested by the Board or governmental authorities.  The teams of 
reliability and technical experts also may initiate special assessments of key 
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reliability issues and their impacts on the reliability of a regions, subregions, or 
Interconnection (or a portion thereof).  Such special reliability assessments may 
include, among other things, operational reliability assessments, evaluations of 
emergency response preparedness, adequacy of fuel supply, hydro conditions, 
reliability impacts of new or proposed environmental rules and regulations, and 
reliability impacts of new or proposed legislation that affects or has the potential 
to affect the reliability of the interconnected Bulk Power Systems in North 
America.  

804. Reliability Assessment Data and Information Requirements 

To carry out the reviews and assessments of the overall reliability of the interconnected 
Bulk Power Systems, the Regional Entities and other entities shall provide sufficient data 
and other information requested by NERC in support of the annual long-term and 
seasonal assessments and any special reliability assessments. 

Some of the data provided for these reviews and assessment may be considered 
confidential from a competitive marketing perspective, a Critical Energy Infrastructure 
Information perspective, or for other purposes.  Such data shall be treated in accordance 
with the provisions of Section 1500 – Confidential Information.  

While the major sources of data and information for this program are the Regional 
Entities, a team of reliability and technical experts is responsible for developing and 
formulating its own independent conclusions about the near-term and long-term 
reliability of the Bulk Power Systems. 

In connection with the reliability assessment reports, requests shall be submitted to each 
of the Regional Entities for required reliability assessment data and other information, 
and for each Regional Entity’s self-assessment report.  The timing of the requests will be 
governed by the schedule for the preparation of the assessment reports. 

The Regional Entity self-assessments are to be conducted in compliance with NERC 
Reliability Standards and the respective regional planning criteria.  The team(s) of 
reliability and technical experts shall also conduct interviews with the Regional Entities 
as needed.  The summary of the Regional Entity self-assessments that are to be included 
in the assessment reports shall follow the general outline identified in NERC’s request.  
This outline may change from time to time as key reliability issues change. 

In general, the Regional Entity reliability self-assessments shall address, among other 
areas, the following topics:  demand and Net Energy for Load; assessment of projected 
resource adequacy; any transmission constraints that may impact bulk transmission 
adequacy and plans to alleviate those constraints; any unusual operating conditions that 
could impact reliability for the assessment period; fuel supply adequacy; the 
deliverability of generation (both internal and external) to Load; and any other reliability 
issues in the Region and their potential impacts on the reliability of the Bulk Power 
Systems. 
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805. Reliability Assessment Process 

Based on their expertise, the review of the collected data, the review of the Regional 
Entity self-assessment reports, and interviews with the Regional Entities, as appropriate, 
the teams of reliability and technical experts shall perform an independent review and 
assessment of the generation and transmission adequacy of each Region’s existing and 
planned Bulk Power System.  The results of the review teams shall form the basis of 
NERC’s long-term and seasonal reliability assessment reports.  The review and 
assessment process is briefly summarized below. 

1. Resource Adequacy Assessment — The teams shall evaluate the regional 
demand and resource capacity data for completeness in the context of the overall 
resource capacity needs of the Region.  The team shall independently evaluate the 
ability of the Regional Entity members to serve their obligations given the 
demand growth projections, the amount of existing and planned capacity, 
including committed and uncommitted capacity, contracted capacity, or capacity 
outside of the Region.  If the Region relies on capacity from outside of the Region 
to meet its resource objectives, the ability to deliver that capacity shall be factored 
into the assessment.  The demand and resource capacity information shall be 
compared to the resource adequacy requirements of the Regional Entity for the 
year(s) or season(s) being assessed.  The assessment shall determine if the 
resource information submitted represents a reasonable and attainable plan for the 
Regional Entity and its members.  For cases of inadequate capacity or reserve 
margin, the Regional Entity will be requested to analyze and explain any resource 
capacity inadequacies and its plans to mitigate the reliability impact of the 
potential inadequacies.  The analysis may be expanded to include surrounding 
areas.  If the expanded analysis indicates further inadequacies, then an 
interregional problem may exist and will be explored with the applicable Regions.  
The results of these analyses shall be described in the assessment report. 

2. Transmission Adequacy and Operating Reliability Assessment — The teams 
shall evaluate transmission system information that relates to the adequacy and 
operating reliability of the regional transmission system.  That information shall 
include:  regional planning study reports, interregional planning study reports, 
and/or regional operational study reports.  If additional information is required, 
another data request shall be sent to the Regional Entity.  The assessment shall 
provide a judgment on the ability of the regional transmission system to operate 
reliably under the expected range of operating conditions over the assessment 
period as required by NERC Reliability Standards.  If sub-areas of the regional 
system are especially critical to the Reliable Operation of the regional bulk 
transmission system, these Facilities or sub-areas shall be reviewed and addressed 
in the assessment.  Any areas of concern related to the adequacy or operating 
reliability of the system shall be identified and reported in the assessment. 

3. Seasonal Operating Reliability Assessment — The team(s) shall evaluate the 
overall operating reliability of the regional bulk transmission systems.  In areas 
with potential resource adequacy or system operating reliability problems, 
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operational readiness of the affected Regional Entities for the upcoming season 
shall be reviewed and analyzed.  The assessment may consider unusual but 
possible operating scenarios and how the system is expected to perform. 
Operating reliability shall take into account a wide range of activities, all of which 
should reinforce the Regional Entity’s ability to deal with the situations that might 
occur during the upcoming season.  Typical activities in the assessment may 
include: facility modifications and additions, new or modified operating 
procedures, emergency procedures enhancement, and planning and operating 
studies.  The teams shall report the overall seasonal operating reliability of the 
regional transmission systems in the annual summer and winter assessment 
reports. 

4. Reporting of Reliability Assessment Results — The teams of reliability and 
technical experts shall provide an independent assessment of the reliability of the 
Regional Entities and the North American interconnected Bulk Power System for 
the period of the assessment.  While the Regional Entities are relied upon to 
provide the information to perform such assessments, the review team is not 
required to accept the conclusions provided by the Regional Entities.  Instead, the 
review team is expected, based on their expertise, to reach their own independent 
conclusions about the status of the adequacy of the generation and bulk power 
transmission systems of North America. 

The review team also shall strive to achieve consensus in their assessments.  The 
assessments that are made are based on the best information available at the time.  
However, since judgment is applied to this information, legitimate differences of 
opinion can develop.  Despite these differences, the review team shall work to 
achieve consensus on their findings. 

In addition to providing long-term and seasonal assessments in connection with 
the Reliability Assessment Program, the review team of experts shall also be 
responsible for recommending new and revised Reliability Standards related to 
the reliability assessments and the reliability of the Bulk Power Systems.  These 
proposals for new or revised Reliability Standards shall be entered into NERC’s 
Reliability Standards development process. 

Upon completion of the assessment, the team shall share the results with the 
Regional Entities.  The Regional Entities shall be given the opportunity to review 
and comment on the conclusions in the assessment and to provide additional 
information as appropriate.  The reliability assessments and their conclusions are 
the responsibility of NERC’s technical review team and NERC. 

The preparation and approval of NERC’s reliability assessment reports shall 
follow a prescribed schedule including review, comment, and possible approval 
by appropriate NERC committees.  The long-term and seasonal (summer and 
winter) reliability assessment reports shall be further reviewed for approval by the 
Board for publication to the electric industry. 
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806. Scope of the Reliability Performance and Analysis Program  

The components of the program will include analysis of large-scale outages, 
disturbances, and near misses to determine root causes and lessons learned; identification 
and continuous monitoring of performance indices to detect emerging trends and signs of 
a decline in reliability performance; and communications of performance results, trends, 
recommendations, and initiatives to those responsible to take actions; followed with 
confirmation of actions to correct any deficiencies identified.  Within NERC, the 
reliability performance program will provide performance results to the Reliability 
Standards Development and Compliance Monitoring and Enforcement Programs to make 
the necessary adjustments to preserve reliability based on a risk-based approach.   

807. Analysis of Major Events 

Responding to major events affecting the Bulk Power System such as significant losses 
of Load or generation, significant Bulk Power System disturbances, or other emergencies 
on the Bulk Power System, can be divided into four phases:  situational assessment and 
communications; situation tracking and communications; data collection, investigation, 
analysis, and reporting; and follow-up on recommendations. 

1. NERC’s role following a major event is to provide leadership, coordination, 
technical expertise, and assistance to the industry in responding to the major 
event.  Working closely with the Regional Entities and Reliability Coordinators, 
and other appropriate Registered Entities, NERC will coordinate and facilitate 
efforts among industry participants, and with state, federal, and provincial 
governments in the United States and Canada to support the industry’s response. 

2. When responding to any major event where physical or cyber security is 
suspected as a cause or contributing factor to the major event, NERC will 
immediately notify appropriate government agencies and coordinate its activities 
with them. 

3. To the extent that a Reliability Standard sets forth specific criteria and procedures 
for reporting the Bulk Power System disturbances and events described in that 
Reliability Standard, all Registered Entities that are subject to the Requirements 
of that Reliability Standard must report the information required by that 
Reliability Standard within the time periods specified.  In addition to reporting 
information as required by applicable Reliability Standards, each user, owner, and 
operator of the Bulk Power System shall also provide NERC and the applicable 
Regional Entities with such additional information requested by NERC or the 
applicable Regional Entity as is necessary to enable NERC and the applicable 
Regional Entities to carry out their responsibilities under this section. 

4. During the conduct of NERC analyses, assistance may be needed from 
government agencies.  This assistance could include: authority to require data 
reporting from affected or involved parties; communications with other agencies 
of government; investigations related to possible criminal or terrorist involvement 
in the major event; resources for initial data gathering immediately after the major 
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event; authority to call meetings of affected or involved parties; and technical and 
analytical resources for studies. 

5. NERC shall work with all other participants to establish a clear delineation of 
roles, responsibilities, and coordination requirements among industry and 
government for the investigation and reporting of findings, conclusions, and 
recommendations related to major events with the objective of avoiding, to the 
extent possible, multiple investigations of the same major event.  If the major 
event is confined to a single Regional Entity, NERC representatives will 
participate as members of the Regional Entity analysis team.  NERC will 
establish, maintain, and revise from time to time as appropriate based on 
experience, a manual setting forth procedures and protocols for communications 
and sharing and exchange of information between and among NERC, the affected 
Regional Entity or Entities, and relevant governmental authorities, industry 
organizations and Bulk Power System user, owners, and operators concerning the 
investigation and analysis of major events. 

6. NERC and applicable entity(s) will apply, as appropriate to the circumstances of 
the major event, the NERC Blackout and Disturbance Response Procedures, 
which are incorporated into these Rules of Procedure as Appendix 8.  These 
procedures provide a framework to guide NERC’s response to major events that 
may have multiregional, national, or international implications.  Experienced 
industry leadership shall be applied to tailor the response to the specific 
circumstances of the major event.  In accordance with those procedures, the 
NERC president will determine whether the major event warrants analysis at the 
NERC level.  A Regional Entity may request that NERC elevate any analysis of a 
major event to the NERC level.  

7. NERC will screen and analyze the findings and recommendations from the 
analysis, and those with generic applicability will be disseminated to the industry 
through various means appropriate to the circumstances, including in accordance 
with Section 810. 

808. Analysis of Off-Normal Occurrences, Bulk Power System Performance, and Bulk 
Power System Vulnerabilities 

1. NERC and Regional Entities will analyze Bulk Power System and equipment 
performance occurrences that do not rise to the level of a major event, as 
described in Section 807.  NERC and Regional Entities will also analyze potential 
vulnerabilities in the Bulk Power System that they discover or that are brought to 
their attention by other sources including government agencies.  The purpose of 
these analyses is to identify the root causes of occurrences or conditions that may 
be precursors of major events or other potentially more serious occurrences, or 
that have the potential to cause major events or other more serious occurrences, to 
assess past reliability performance for lessons learned, and to develop reliability 
performance benchmarks and trends. 
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2. NERC and Regional Entities will screen and analyze off-normal occurrences, 
Bulk Power System performance, and potential Bulk Power System 
vulnerabilities for significance, and information from those indicated as having 
generic applicability will be disseminated to the industry through various means 
appropriate to the circumstances, including in accordance with Section 810. 

3. To the extent that a Reliability Standard sets forth specific criteria and procedures 
for reporting the Bulk Power System disturbances and events described in that 
Reliability Standard,  all Registered Entities that are subject to the Requirements 
of that Reliability Standard must report the information required by that 
Reliability Standard within the time periods specified.  In addition to reporting 
information as required by applicable Reliability Standards, each user, owner, and 
operator, of the Bulk Power System shall provide NERC and the applicable 
Regional Entities with such additional information requested by NERC or the 
applicable Regional Entities as is necessary to enable NERC and the applicable 
Regional Entities to carry out their responsibilities under this section. 

809. Reliability Benchmarking 

NERC shall identify and track key reliability indicators as a means of benchmarking 
reliability performance and measuring reliability improvements.  This program will 
include assessing available metrics, developing guidelines for acceptable metrics, 
maintaining a performance metrics “dashboard” on the NERC website, and developing 
appropriate reliability performance benchmarks. 

810. Information Exchange and Issuance of NERC Advisories, Recommendations and 
Essential Actions 

1. Members of NERC and Bulk Power System owners, operators, and users shall 
provide NERC with detailed and timely operating experience information and 
data. 

2. In the normal course of operations, NERC disseminates the results of its events 
analysis findings, lessons learned and other analysis and information gathering to 
the industry.  These findings, lessons learned and other information will be used 
to guide the Reliability Assessment Program. 

3. When NERC determines it is necessary to place the industry or segments of the 
industry on formal notice of its findings, analyses, and recommendations, NERC 
will provide such notification in the form of specific operations or equipment 
Advisories, Recommendations or Essential Actions: 

3.1 Level 1 (Advisories) – purely informational, intended to advise certain 
segments of the owners, operators and users of the Bulk Power System of 
findings and lessons learned; 

3.2 Level 2 (Recommendations) – specific actions that NERC is 
recommending be considered on a particular topic by certain segments of 
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owners, operators, and users of the Bulk Power System according to each 
entity’s facts and circumstances; 

3.3 Level 3 (Essential Actions) – specific actions that NERC has determined 
are essential for certain segments of owners, operators, or users of the 
Bulk Power System to take to ensure the reliability of the Bulk Power 
System.  Such Essential Actions require NERC Board approval before 
issuance. 

4. The Bulk Power System owners, operators, and users to which Level 2 
(Recommendations) and Level 3 (Essential Actions) notifications apply are to 
evaluate and take appropriate action on such issuances by NERC.  Such Bulk 
Power System owners, operators, and users shall also provide reports of actions 
taken and timely updates on progress towards resolving the issues raised in the 
Recommendations and Essential Actions in accordance with the reporting date(s) 
specified by NERC. 

5. NERC will advise the Commission and other Applicable Governmental 
Authorities of its intent to issue all Level 1 (Advisories), Level 2 
(Recommendations), and Level 3 (Essential Actions) at least five (5) business 
days prior to issuance, unless extraordinary circumstances exist that warrant 
issuance less than five (5) business days after such advice.  NERC will file a 
report with the Commission and other Applicable Governmental Authorities no 
later than thirty (30) days following the date by which NERC has requested the 
Bulk Power System owners, operators, and users to which a Level 2 
(Recommendation) or Level 3 (Essential Action) issuance applies to provide 
reports of actions taken in response to the notification.  NERC’s report to the 
Commission and other Applicable Governmental Authorities will describe the 
actions taken by the relevant owners, operators, and users of the Bulk Power 
System and the success of such actions taken in correcting any vulnerability or 
deficiency that was the subject of the notification, with appropriate protection for 
Confidential Information or Critical Energy Infrastructure Information.  

811. Equipment Performance Data 

Through its Generating Availability Data System (GADS), NERC shall collect operating 
information about the performance of electric generating equipment; provide assistance 
to those researching information on power plant outages stored in its database; and 
support equipment reliability as well as availability analyses and other decision-making 
processes developed by GADS subscribers.  GADS data is also used in conducting 
assessments of generation resource adequacy. 
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SECTION 900 — TRAINING AND EDUCATION 

901. Scope of the Training and Education Program 

Maintaining Assuring the reliability Reliable Operation of the North American Bulk 
Electric Power System requires informed knowledgeable and skilled personnel. NERC 
shall develop a program to oversee the coordination and delivery of learning materials, 
resources, and activities to allow for training and education of: 

1. ERO Enterprise staff supporting statutory and delegation-related activities; and 

 Bulk Power System industry participants consistent with ERO functional program 
requirements.through implementation of the Reliability Standards requires 
informed and trained personnel.  The training and education program will provide 
the education and training necessary for Bulk Power System personnel and 
regulators to obtain the essential knowledge necessary to understand and operate 
the Bulk Electric System. 

 NERC shall develop and maintain training and education programs for the 
purpose of establishing training requirements, developing materials, and 
developing training activities.  The target audience of the training and education 
programs shall be Bulk Power System operating personnel including system 
operations personnel, operations support personnel (engineering and information 
technology), supervisors and managers, training personnel, and other personnel 
directly responsible for complying with NERC Reliability Standards who, through 
their actions or inactions, may impact the real-time, or day-ahead reliability of the 
Bulk Power System. 

2. NERC shall also develop and provide appropriate training and education for 
industry participants and regulators affected by new or changed Reliability 
Standards or compliance Requirements. 

To accomplish those objectives: 

1. NERC shall periodically conduct job task analyses for targeted Bulk Power 
System personnel to ensure that the training program content is properly aligned 
to the job tasks performed by those personnel. 

2. NERC shall develop and maintain personnel training program curriculum 
requirements based on valid job-task analysis. 

3. NERC shall periodically conduct performance surveys to determine the 
effectiveness of the training program and identify areas for further training 
development and improvement. 

4. NERC shall develop training and education materials and activities to assist Bulk 
Power System entities implementing new or revised Reliability Standard 
Requirements or other NERC-related changes. 
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5. NERC shall develop and provide training to people who participate in NERC and 
Regional Entity evaluations, audits, and investigations for the Compliance 
Monitoring and Enforcement Program, Organization Certification Program, and 
the continuing education program. 

902. Continuing Education Program 

1.         NERC shall develop and maintain a continuing education program to foster the 
improvement of training and to promote quality in the training programs used by 
and implemented by Bulk Power System entities.  The program shall approve or 
accredit those activities and entities meeting NERC continuing education 
requirements. 

1. NERC shall develop and implement continuing education program requirements 
that promote excellence in training programs and advance improved performance 
for Bulk Power System personnel identified in Section 901. 

2. The Personnel Subcommittee (PS), which reports to the NERC Operating 
Committee, is the governing body of the NERC Continuing Education Program 
that oversees development and implementation of the Continuing Education 
Program requirements.NERC shall develop and maintain a process to approve or 
accredit continuing education Providers and activities seeking approval or 
accreditation  and meeting NERC-approved continuing education requirements. 

3. NERC shall perform periodic audits on continuing education Providers and 
training activities to ensure that the approved or accredited Providers and training 
activities satisfy NERC continuing education requirementsThe PS shall develop 
and update, as necessary, annually review and publish a Continuing Education 
Administrative mManual, approved by the Operating Committee, which describes 
the following:. 

3.1  Requirements for approving contining education Providers and activities; 

3.2 Requirements for auditing continuing education Providers and activities; 

3.3 Multi-layer review process for disputed application reviews, 
interpretations of guideline and standards, probation or suspension of 
NERC-approved Provider status, and Continuing Education Hour 
disputes; and 

3.4 Requirements on fees for continuing education Providers and activities. 

4. NERC shall develop and maintain an appeals process for disputed application reviews, 
interpretations of guidelines and standards, probation or suspension of NERC-approved Provider 
status, or Continuing Education Hour disputes.  
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SECTION 1000 — SITUATION AWARENESS AND INFRASTRUCTURE 
SECURITY 

1001. Situation Awareness 

NERC shall through the use of Reliability Coordinators and available tools, monitor 
present conditions on the Bulk Power System and provide leadership coordination, 
technical expertise, and assistance to the industry in responding to events as necessary.  
To accomplish these goals, NERC will: 

1. Maintain real-time situation awareness of conditions on the Bulk Power System; 

2. Notify the industry of significant Bulk Power System events that have occurred in 
one area, and which have the potential to impact reliability in other areas; 

3. Maintain and strengthen high-level communication, coordination, and cooperation 
with governments and government agencies regarding real-time conditions; and 

4. Enable the Reliable Operation of interconnected Bulk Power Systems by 
facilitating information exchange and coordination among reliability service 
organizations. 

1002. Reliability Support Services 

NERC may assist in the development of tools and other support services for the benefit of 
Reliability Coordinators and other system operators to enhance reliability, operations and 
planning.  NERC will work with the industry to identify new tools, collaboratively 
develop requirements, support development, provide an incubation period, and at the end 
of that period, transition the tool or service to another group or owner for long term 
operation of the tool or provision of the service.  To accomplish this goal, NERC will: 

1. Collaborate with industry to determine the necessity of new tools or services to 
enhance reliability; 

2. For those tools that the collaborative process determines should proceed to a 
development phase, provide a start-up mechanism and development system; 

3. Implement the tool either on its own or through an appropriate group or 
organization; and 

4. Where NERC conducts the implementation phase of a new tool or service, 
develop a transition plan to turn maintenance and provision of the tool or service 
over to an organization identified in the development stage. 

In addition to tools developed as a result of a collaborative process with industry, NERC 
may develop reliability tools on its own, but will consult with industry concerning the 
need for the tool prior to proceeding to development. 
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Tools and services being maintained by NERC as of January 1, 2012, will be reviewed 
and, as warranted, transitioned to an appropriate industry group or organization.  NERC 
will develop and maintain a strategic reliability tools plan that will list the tools and 
services being maintained by NERC, and, where applicable, the plans for transition to an 
appropriate industry group or organization.  

1003. Infrastructure Security Program 

NERC shall coordinate electric industry activities to promote Critical Infrastructure 
protection of the Bulk Power System in North America by taking a leadership role in 
Critical Infrastructure protection of the electricity sector so as to reduce vulnerability and 
improve mitigation and protection of the electricity sector’s Critical Infrastructure.  To 
accomplish these goals, NERC shall perform the following functions. 

1. Electric Sector Information Sharing and Analysis Center (ESISAC) 

1.1 NERC shall serve as the electricity sector’s sector coordinator and operate 
its Information Sharing and Analysis Center to gather information and 
communicate security-related threats and incidents within the sector, with 
United States and Canadian government agencies, and with other Critical 
Infrastructure sectors. 

1.2 NERC shall improve the capability of the ESISAC to analyze security 
threats and incident information and provide situational assessments for 
the electricity sector and governments. 

1.3 NERC shall work closely with the United States Department of Homeland 
Security, Department of Energy, Natural Resources Canada, and Public 
Safety and Emergency Preparedness Canada. 

1.4 NERC shall strengthen and expand these functions and working 
relationships with the electricity sector, other Critical Infrastructure 
industries, governments, and government agencies throughout North 
America to ensure the protection of the infrastructure of the Bulk Power 
System.  

1.5 NERC shall fill the role of the Electricity Sector Coordinating Council and 
coordinate with the Government Coordinating Council. 

1.6 NERC shall coordinate with other Critical Infrastructure sectors through 
active participation with the other Sector Coordinating Councils, the other 
ISACs, and the National Infrastructure Advisory Committee. 

1.7 NERC shall encourage and participate in coordinated Critical 
Infrastructure protection exercises, including interdependencies with other 
Critical Infrastructure sectors. 

2. Security Planning 
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2.1 NERC shall take a risk management approach to Critical Infrastructure 
protection, considering probability and severity, and recognizing that 
mitigation and recovery can be practical alternatives to prevention. 

2.2 NERC shall keep abreast of the changing threat environment through 
collaboration with government agencies.  

2.3 NERC shall develop criteria to identify critical physical and cyber assets, 
assess security threats, identify risk assessment methodologies, and assess 
effectiveness of physical and cyber protection measures. 

2.4 NERC shall enhance and maintain the Bulk Power System critical spare 
transformer program, encourage increased participation by asset owners, 
and continue to assess the need to expand this program to include other 
critical Bulk Power System equipment. 

2.5 NERC shall support implementation of the Critical Infrastructure 
Protection Standards through education and outreach. 

2.6 NERC shall review and improve existing security guidelines, develop new 
security guidelines to meet the needs of the electricity sector, and consider 
whether any guidelines should be developed into Reliability Standards. 

2.7 NERC shall conduct education and outreach initiatives to increase 
awareness and respond to the needs of the electricity sector. 

2.8 NERC shall strengthen relationships with federal, state, and provincial 
government agencies on Critical Infrastructure protection matters. 

2.9 NERC shall maintain and improve mechanisms for the sharing of sensitive 
or classified information with federal, state, and provincial government 
agencies on Critical Infrastructure protection matters; work with DOE and 
DHS to implement the National Infrastructure Protection Plan, as 
applicable to the electricity sector; and coordinate this work with PSEPC. 

2.10 NERC shall improve methods to better assess the impact of a possible 
physical attack on the Bulk Power System and means to deter, mitigate, 
and respond following an attack. 

2.11 NERC shall assess the results of vulnerability assessments and enhance 
the security of system control and data acquisition (SCADA) and process 
control systems by developing methods to detect an emerging cyber attack 
and the means to mitigate impacts on the Bulk Power Systems. 

2.12 NERC shall work with the National SCADA Test Bed and the Process 
Control Systems Forum to accelerate the development of technology that 
will enhance the security, safety, and reliability of process control and 
SCADA systems.  
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SECTION 1100 — ANNUAL NERC BUSINESS PLANS AND 
BUDGETS 

1101. Scope of Business Plans and Budgets 

The Board shall determine the content of the budgets to be submitted to the Applicable 
Governmental Authorities with consultation from the members of the Member 
Representatives Committee, Regional Entities, and others in accordance with the Bylaws.  
The Board shall identify any activities outside the scope of NERC’s statutory reliability 
functions, if any, and the appropriate funding mechanisms for those activities. 

1102. NERC Funding and Cost Allocation 

1. In order that NERC’s costs shall be fairly allocated among Interconnections and 
among Regional Entities, the NERC funding mechanism for all statutory 
functions shall be based on Net Energy for Load (NEL). 

2. NERC’s costs shall be allocated so that all Load (or, in the case of costs for an 
Interconnection or Regional Entity, all Load within that Interconnection or 
Regional Entity) bears an equitable share of such costs based on NEL. 

3. Costs shall be equitably allocated between countries or Regional Entities thereof 
for which NERC has been designated or recognized as the Electric Reliability 
Organization.  

4. Costs incurred to accomplish the statutory functions for one Interconnection, 
Regional Entity, or group of entities will be directly assigned to that 
Interconnection, Regional Entity, or group of entities provided that such costs are 
allocated equitably to end-users based on Net Energy for Load. 

1103. NERC Budget Development 

1.3. The NERC annual budget process shall be scheduled and conducted for each 
calendar year so as to allow a sufficient amount of time for NERC to receive 
Member inputs, develop the budget, and receive Board and, where authorized by 
applicable legislation or agreement, Applicable Governmental Authority approval 
of the NERC budget for the following fiscal year, including timely submission of 
the proposed budget to FERC for approval in accordance with FERC regulations. 

2.4. The NERC budget submittal to Applicable Governmental Authorities shall 
include provisions for all ERO functions, all Regional Entity delegated functions 
as specified in delegation agreements and reasonable reserves and contingencies. 

3.5. The NERC annual budget submittal to Applicable Governmental Authorities shall 
include description and explanation of NERC’s proposed ERO program activities 
for the year;  budget component justification based on statutory or other 
authorities; explanation of how each budgeted activity lends itself to the 
accomplishment of the statutory or other authorities; sufficiency of resources 
provided for in the budget to carry out the ERO program responsibilities; 
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explanation of the  calculations and budget estimates; identification and 
explanation of changes in budget components from the previous year’s budget; 
information on staffing and organization charts; and such other information as is 
required by FERC and other Applicable Governmental Authorities having 
authority to approve the proposed budget.   

4.6. NERC shall develop, in consultation with the Regional Entities, a reasonable and 
consistent system of accounts, to allow a meaningful comparison of actual results 
at the NERC and Regional Entity level by the Applicable Governmental 
Authorities. 

1104. Submittal of Regional Entity Budgets to NERC 

1. Each Regional Entity shall submit its proposed annual budget for carrying out its 
delegated authority functions as well as all other activities and funding to NERC 
in accordance with a schedule developed by NERC and the Regional Entities, 
which shall provide for the Regional Entity to submit its final budget that has 
been approved by its board of directors or other governing body no later than July 
1 of the prior year, in order to provide sufficient time for NERC’s review and 
comment on the proposed budget and approval of the Regional Entity budget by 
the NERC Board of Trustees in time for the NERC and Regional Entity budgets 
to be submitted to FERC and other Applicable Governmental Authorities for 
approval in accordance with their regulations.  The Regional Entity’s budget shall 
include supporting materials in accordance with the budget and reporting format 
developed by NERC and the Regional Entities, including the Regional Entity’s 
complete business plan and organization chart, explaining the proposed collection 
of all dues, fees, and charges and the proposed expenditure of funds collected in 
sufficient detail to justify the requested funding collection and budget 
expenditures.  

2. NERC shall review and approve each Regional Entity’s budget for meeting the 
requirements of its delegated authority.  Concurrent with approving the NERC 
budget, NERC shall review and approve, or reject, each Regional Entity budget 
for filing. 

3. NERC shall also have the right to review from time to time, in reasonable 
intervals but no less frequently than every three years, the financial books and 
records of each Regional Entity having delegated authority in order to ensure that 
the documentation fairly represents in all material aspects appropriate funding of 
delegated functions. 

1105. Submittal of NERC and Regional Entity Budgets to Governmental Authorities for 
Approval 

1. NERC shall file for approval by the Applicable Governmental Authorities at least 
130 days in advance of the start of each fiscal year.  The filing shall include:  (1) 
the complete NERC and Regional Entity budgets including the business plans and 
organizational charts approved by the Board, (2) NERC’s annual funding 
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requirement (including Regional Entity costs for delegated functions), and (3) the 
mechanism for assessing charges to recover that annual funding requirement, 
together with supporting materials in sufficient detail to support the requested 
funding requirement. 

2. NERC shall seek approval from each Applicable Governmental Authority 
requiring such approval for the funding requirements necessary to perform ERO 
activities within their jurisdictions. 

1106. NERC and Regional Entity Billing and Collections 

1. NERC shall request the Regional Entities to identify all Load-Serving Entities3 
within each Regional Entity and the NEL assigned to each Load-Serving Entity, 
and the Regional Entities shall supply the requested information.  The assignment 
of a funding requirement to an entity shall not be the basis for determining that 
the entity must be registered in the Compliance Registry.   

2. NERC shall accumulate the NEL by Load-Serving Entities for each Applicable 
Governmental Authority and submit the proportional share of NERC funding 
requirements to each Applicable Governmental Authority for approval together 
with supporting materials in sufficient detail to support the requested funding 
requirement. 

3. NEL reported by Balancing Authorities within a Region shall be used to 
rationalize and validate amounts allocated for collection through Regional Entity 
processes. 

4. The billing and collection processes shall provide: 

4.1 A clear validation of billing and application of payments. 

4.2 A minimum of data requests to those being billed. 

4.3 Adequate controls to ensure integrity in the billing determinants including 
identification of entities responsible for funding NERC’s activities. 

4.4 Consistent billing and collection terms.   

5. NERC will bill and collect all budget requirements approved by Applicable 
Governmental Authorities (including the funds required to support those functions 
assigned to the Regional Entities through the delegation agreements) directly from 
the Load-Serving Entities or their designees or as directed by particular 
Applicable Governmental Authorities, except where the Regional Entity is 
required to collect the budget requirements for NERC, in which case the Regional 

                                                 

3 A Regional Entity may allocate funding obligations using an alternative method approved by NERC and by FERC and other 
Applicable Governmental Authorities, as provided for in the regional delegation agreement. 
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Entity will collect directly from the Load-Serving Entities or as otherwise 
provided by agreement and submit funds to NERC.  Alternatively, a load-serving 
entity may pay its allocated ERO costs through a Regional Entity managed 
collection mechanism.   

6. NERC shall set a minimum threshold limit on the billing of small LSEs to 
minimize the administrative burden of collection. 

7. NERC shall pursue any non-payments and shall request assistance from 
Applicable Governmental Authorities as necessary to secure collection. 

8. In the case where a Regional Entity performs the collection for ERO, the Regional 
Entity will not be responsible for non-payment in the event that a user, owner or 
operator of the Bulk Power System does not pay its share of dues, fees and 
charges in a timely manner, provided that such a Regional Entity shall use 
reasonably diligent efforts to collect dues, fees, and other charges from all entities 
obligated to pay them.  However, any revenues not paid shall be recovered from 
others within the same Region to avoid cross-subsidization between Regions.   

9. Both NERC and the Regional Entities also may bill members or others for 
functions and services not within statutory requirements or otherwise authorized 
by the Applicable Governmental Authorities.  Costs and revenues associated with 
these functions and services shall be separately identified and not commingled 
with billings associated with the funding of NERC or of the Regional Entities for 
delegated activities. 

1107. Penalty Applications 

1. Where NERC or a Regional Entity initiates a compliance monitoring and 
enforcement process that leads to imposition of a Penalty, the entity that initiated 
the process shall receive any Penalty monies imposed and collected as a result of 
that process, unless a different disposition of the Penalty monies is provided for in 
the delegation agreement, or in a contract or a disposition of the violation that is 
approved by NERC and FERC. 

2. All funds from financial Penalties assessed in the United States received by the 
entity initiating the compliance monitoring and enforcement process shall be 
applied as a general offset to the entity’s budget requirements for the subsequent 
fiscal year, if received by July 1, or for the second subsequent fiscal year, if 
received on or after July 1.  Funds from financial Penalties shall not be directly 
applied to any program maintained by the entity conducting the compliance 
monitoring and enforcement process.  Funds from financial Penalties assessed 
against a Canadian entity shall be applied as specified by legislation or agreement. 

3. In the event that a compliance monitoring and enforcement process is conducted 
jointly by NERC and a Regional Entity, the Regional Entity shall receive the 
Penalty monies and offset the Regional Entity’s budget requirements for the 
subsequent fiscal year. 
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4. Exceptions or alternatives to the foregoing provisions will be allowed if approved 
by NERC and by FERC  or any other Applicable Governmental Authority. 

1108. Special Assessments 

On a demonstration of unforeseen and extraordinary circumstances requiring additional 
funds prior to the next funding cycle, NERC shall file with the Applicable Governmental 
Authorities, where authorized by applicable legislation or agreement, for authorization 
for an amended or supplemental budget for NERC or a Regional Entity and, if necessary 
under the amended or supplemental budget, to collect a special or additional assessment 
for statutory functions of NERC or the Regional Entity.  Such filing shall include 
supporting materials to justify the requested funding, including any departure from the 
approved funding formula or method.  
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SECTION 1200 — REGIONAL DELEGATION AGREEMENTS 

1201. Pro Forma Regional Delegation Agreement 

NERC shall develop and maintain a pro forma Regional Entity delegation agreement, 
which shall serve as the basis for negotiation of consistent agreements for the delegation 
of ERO functions to Regional Entities. 

1202. Regional Entity Essential Requirements 

NERC shall establish the essential requirements for an entity to become qualified and 
maintain good standing as a Regional Entity. 

1203. Negotiation of Regional Delegation Agreements 

NERC shall, for all areas of North America that have provided NERC with the 
appropriate authority, negotiate regional delegation agreements for the purpose of 
ensuring all areas of the North American Bulk Power Systems are within a Regional 
Entity Region.  In the event NERC is unable to reach agreement with Regional Entities 
for all areas, NERC shall provide alternative means and resources for implementing 
NERC functions within those areas.  No delegation agreement shall take effect until it has 
been approved by the Applicable Governmental Authority. 

1204. Conformance to Rules and Terms of Regional Delegation Agreements 

NERC and each Regional Entity shall comply with all applicable ERO Rules of 
Procedure and the obligations stated in the regional delegation agreement. 

1205. Sub-delegation 

The Regional Entity shall not sub-delegate any responsibilities and authorities delegated 
to it by its regional delegation agreement with NERC except with the approval of NERC 
and FERC and other Applicable Governmental Authorities.  Responsibilities and 
authorities may only be sub-delegated to another Regional Entity.  Regional Entities may 
share resources with one another so long as such arrangements do not result in cross-
subsidization or in any sub-delegation of authorities. 

1206. Nonconformance to Rules or Terms of Regional Delegation Agreement 

If a Regional Entity is unable to comply or is not in compliance with an ERO Rule of 
Procedure or the terms of the regional delegation agreement, the Regional Entity shall 
immediately notify NERC in writing, describing the area of nonconformance and the 
reason for not being able to conform to the Rule of Procedure.  NERC shall evaluate each 
case and inform the affected Regional Entity of the results of the evaluation.  If NERC 
determines that a Rule of Procedure or term of the regional delegation agreement has 
been violated by a Regional Entity or cannot practically be implemented by a Regional 
Entity, NERC shall notify the Applicable Governmental Authorities and take any actions 
necessary to address the situation. 
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1207. Regional Entity Audits 

Approximately every five years and more frequently if necessary for cause, NERC shall 
audit each Regional Entity to verify that the Regional Entity continues to comply with 
NERC Rules of Procedure and the obligations of NERC delegation agreement.  Audits of 
Regional Entities shall be conducted, to the extent practical, based on professional 
auditing standards recognized in the U.S., including Generally Accepted Auditing 
Standards, Generally Accepted Government Auditing Standards, and standards 
sanctioned by the Institute of Internal Auditors, and if applicable to the coverage of the 
audit, may be based on Canadian or other international standards.  The audits required by 
this Section 1207 shall not duplicate the audits of Regional Entity Compliance 
Monitoring and Enforcement Programs provided for in Appendix 4A, Audit of Regional 
Compliance Programs, to these Rules of Procedure. 

1208. Process for Considering Registered Entity Requests to Transfer to Another 
Regional Entity 

1. A Registered Entity that is registered in the Region of one Regional Entity and 
believes its registration should be transferred to a different Regional Entity may 
submit a written request to both Regional Entities requesting that they process the 
proposed transfer in accordance with this section.  The Registered Entity’s written 
request shall set forth the reasons the Registered Entity believes justify the 
proposed transfer and shall describe any impacts of the proposed transfer on other 
Bulk Power System owners, operators, and users. 

2. After receiving the Registered Entity’s written request, the two Regional Entities 
shall consult with each other as to whether they agree or disagree that the 
requested transfer is appropriate.  The Regional Entities may also consult with 
affected Reliability Coordinators, Balancing Authorities and Transmission 
Operators as appropriate.  Each Regional Entity shall post the request on its 
website for public comment period of 21 days.  In evaluating the proposed 
transfer, the Regional Entities shall consider the location of the Registered 
Entity’s Bulk Power System facilities in relation to the geographic and electrical 
boundaries of the respective Regions; the impacts of the proposed transfer on 
other Bulk Power System owners, operators; and users, the impacts of the 
proposed transfer on the current and future staffing, resources, budgets and 
assessments to other Load-Serving Entities of each Regional Entity, including the 
sufficiency of the proposed transferee Regional Entity’s staffing and resources to 
perform compliance monitoring and enforcement activities with respect to the 
Registered Entity; the Registered Entity’s compliance history with its current 
Regional Entity; and the manner in which pending compliance monitoring and 
enforcement matters concerning the Registered Entity would be transitioned from 
the current Regional Entity to the transferee Regional Entity; along with any other 
reasons for the proposed transfer stated by the Registered Entity and any other 
reasons either Regional Entity considers relevant.  The Regional Entities may 
request that the Registered Entity provide additional data and information 
concerning the proposed transfer for the Regional Entities’ use in their evaluation.  
The Registered Entity’s current Regional Entity shall notify the Registered Entity 
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in writing as to whether (i) the two Regional Entities agree that the requested 
transfer is appropriate, (ii) the two Regional Entities agree that the requested 
transfer is not appropriate and should not be processed further, or (iii) the two 
Regional Entities disagree as to whether the proposed transfer is appropriate. 

3. If the two Regional Entities agree that the requested transfer is appropriate, they 
shall submit a joint written request to NERC requesting that the proposed transfer 
be approved and that the delegation agreement between NERC and each of the 
Regional Entities be amended accordingly.  The Regional Entities’ joint written 
submission to NERC shall describe the reasons for the proposed transfer; the 
location of the Registered Entity’s Bulk Power System Facilities in relation to the 
geographic and electrical boundaries of the respective Regions; the impacts of the 
proposed transfer on other Bulk Power System owners, operators, and users; the 
impacts of the proposed transfer on the current and future staffing, resources, 
budgets and assessments of each Regional Entity, including the sufficiency of the 
proposed transferee Regional Entity’s staffing and resources to perform 
compliance monitoring and enforcement activities with respect to the Registered 
Entity; the Registered Entity’s compliance history with its current Regional 
Entity; and the manner in which pending compliance monitoring and enforcement 
matters concerning the Registered Entity will be transitioned from the current 
Regional Entity to the transferee Regional Entity.  The NERC Board of Trustees 
shall consider the proposed transfer based on the submissions of the Regional 
Entities and any other information the Board considers relevant, and shall approve 
or disapprove the proposed transfer and the related delegation agreement 
amendments.  The NERC Board may request that the Regional Entities provide 
additional information, or obtain additional information from the Registered 
Entity, for the use of the NERC Board in making its decision.  If the NERC Board 
approves the proposed transfer, NERC shall file the related delegation agreements 
with FERC for approval. 

4. If the two Regional Entities do not agree with each other that the proposed 
transfer is appropriate, the Regional Entity supporting the proposed transfer shall, 
if requested by the Registered Entity, submit a written request to NERC to 
approve the transfer and the related delegation agreement amendments.  The 
Regional Entity’s written request shall include the information specified in 
Section 1208.3.  The Regional Entity that does not believe the proposed transfer is 
appropriate will be allowed to submit a written statement to NERC explaining 
why the Regional Entity believes the transfer is not appropriate and should not be 
approved.  The NERC Board of Trustees shall consider the proposed transfer 
based on the submissions of the Regional Entities and any other information the 
Board considers relevant, and shall approve or disapprove the proposed transfer 
and the related delegation agreement amendments.  The NERC Board may 
request that the Regional Entities provide additional information, or obtain 
additional information from the Registered Entity, for the use of the NERC Board 
in making its decision.  If the NERC Board approves the proposed transfer, 
NERC shall file the related delegation agreements with FERC for approval. 
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5. Prior to action by the NERC Board of Trustees on a proposed transfer of 
registration under Section 1208.3 or 1208.4, NERC shall post information 
concerning the proposed transfer, including the submissions from the Regional 
Entities, on its website for at least twenty-one (21) days for the purpose of 
receiving public comment. 

6. If the NERC Board of Trustees disapproves a proposed transfer presented to it 
pursuant to either Section 1208.3 or 1208.4, the Regional Entity or Regional 
Entities that believe the transfer is appropriate may, if requested to do so by the 
Registered Entity, file a petition with FERC pursuant to 18 C.F.R. section 39.8(f) 
and (g) requesting that FERC order amendments to the delegation agreements of 
the two Regional Entities to effectuate the proposed transfer. 

7. No transfer of a Registered Entity from one Regional Entity to another Regional 
Entity shall be effective (i) unless approved by FERC, and (ii) any earlier than the 
first day of January of the second calendar year following approval by FERC, 
unless an earlier effective date is agreed to by both Regional Entities and NERC 
and approved by FERC.



Rules of Procedure of the North American Electric Reliability Corporation 

Effective October 31, 2016[proposed date]  89 

SECTION 1300 — COMMITTEES 

1301. Establishing Standing Committees 

The Board may from time to time create standing committees.  In doing so, the Board 
shall approve the charter of each committee and assign specific authority to each 
committee necessary to conduct business within that charter.  Each standing committee 
shall work within its Board-approved charter and shall be accountable to the Board for 
performance of its Board-assigned responsibilities.  A NERC standing committee may 
not delegate its assigned work to a member forum, but, in its deliberations, may request 
the opinions of and consider the recommendations of a member forum. 

1302. Committee Membership 

Each committee shall have a defined membership composition that is explained in its 
charter.  Committee membership may be unique to each committee, and can provide for 
balanced decision-making by providing for representatives from each Sector or, where 
Sector representation will not bring together the necessary diversity of opinions, technical 
knowledge and experience in a particular subject area, by bringing together a wide 
diversity of opinions from industry experts with outstanding technical knowledge and 
experience in a particular subject area.  Committee membership shall also provide the 
opportunity for an equitable number of members from the United States and Canada, 
based approximately on proportionate Net Energy for Load.  All committees and other 
subgroups (except for those organized on other than a Sector basis because Sector 
representation will not bring together the necessary diversity of opinions, technical 
knowledge and experience in a particular subject area) must ensure that no two 
stakeholder Sectors are able to control the vote on any matter, and no single Sector is able 
to defeat a matter.  With regard to committees and subgroups pertaining to development 
of, interpretation of, or compliance with Reliability Standards, NERC shall provide a 
reasonable opportunity for membership from Sectors desiring to participate.  Committees 
and subgroups organized on other than a Sector basis shall be reported to the NERC 
Board and the Member Representatives Committee, along with the reasons for 
constituting the committee or subgroup in the manner chosen.  In such cases and subject 
to reasonable restrictions necessary to accomplish the mission of such committee or 
subgroup, NERC shall provide a reasonable opportunity for additional participation, as 
members or official observers, for Sectors not represented on the committee or subgroup. 

1303. Procedures for Appointing Committee Members 

Committee members shall be nominated and selected in a manner that is open, inclusive, 
and fair.  Unless otherwise stated in these Rules of Procedure or approved by the Board, 
all committee member appointments shall be approved by the board, and committee 
officers shall be appointed by the Chairman of the Board. 

1304. Procedures for Conduct of Committee Business 

1. Notice to the public of the dates, places, and times of meetings of all committees, 
and all nonconfidential material provided to committee members, shall be posted 
on NERC’s website at approximately the same time that notice is given to 
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committee members.  Meetings of all standing committees shall be open to the 
public, subject to reasonable limitations due to the availability and size of meeting 
facilities; provided that the meeting may be held in or adjourn to closed session to 
discuss matters of a confidential nature, including but not limited to personnel 
matters, compliance enforcement matters, litigation, or commercially sensitive or 
Critical Energy Infrastructure Information of any entity. 

2. NERC shall maintain a set of procedures, approved by the Board, to guide the 
conduct of business by standing committees. 

1305. Committee Subgroups 

Standing committees may appoint subgroups using the same principles as in Section 
1302. 
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SECTION 1400 — AMENDMENTS TO THE NERC RULES OF 
PROCEDURE 

1401. Proposals for Amendment or Repeal of Rules of Procedure 

In accordance with the Bylaws of NERC, requests to amend or repeal the Rules of  
Procedure may be submitted by (1) any fifty Members of NERC, which number shall 
include Members from at least three membership Sectors, (2) the Member 
Representatives Committee, (3) a committee of NERC to whose function and purpose the 
Rule of Procedure pertains, or (4) an officer of NERC.   

1402. Approval of Amendment or Repeal of Rules of Procedure 

Amendment to or repeal of Rules of Procedure shall be approved by the Board after 
public notice and opportunity for comment in accordance with the Bylaws of NERC.  In 
approving changes to the Rules of Procedure, the Board shall consider the inputs of the 
Member Representatives Committee, other ERO committees affected by the particular 
changes to the Rules of Procedure, and other stakeholders as appropriate.  After Board 
approval, the amendment or repeal shall be submitted to the Applicable Governmental 
Authorities for approval, where authorized by legislation or agreement.  No amendment 
to or repeal of the Rules of Procedure shall be effective until it has been approved by the 
Applicable Governmental Authorities. 
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SECTION 1500 — CONFIDENTIAL INFORMATION  

1501. Definitions 

1. Confidential Information means (i) Confidential Business and Market 
Information; (ii) Critical Energy Infrastructure Information; (iii) personnel 
information that identifies or could be used to identify a specific individual, or 
reveals personnel, financial, medical, or other personal information; (iv) work 
papers, including any records produced for or created in the course of an 
evaluation or audit; (v) investigative files, including any records produced for or 
created in the course of an investigation; or (vi) Cyber Security Incident 
Information; provided, that public information developed or acquired by an entity 
shall be excluded from this definition. 

2. Confidential Business and Market Information means any information that 
pertains to the interests of any entity, that was developed or acquired by that 
entity, and that is proprietary or competitively sensitive. 

3. Critical Energy Infrastructure Information means specific engineering, 
vulnerability, or detailed design information about proposed or existing Critical 
Infrastructure that (i) relates details about the production, generation, 
transportation, transmission, or distribution of energy; (ii) could be useful to a 
person in planning an attack on Critical Infrastructure; and (iii) does not simply 
give the location of the Critical Infrastructure. 

4. Critical Infrastructure means existing and proposed systems and assets, whether 
physical or virtual, the incapacity or destruction of which would negatively affect 
security, economic security, public health or safety, or any combination of those 
matters. 

5. Cyber Security Incident Information means any information related to, 
describing, or which could be used to plan or cause a Cyber Security Incident. 

1502. Protection of Confidential Information 

1. Identification of Confidential Information — An owner, operator, or user of 
the Bulk Power System and any other party (the “Submitting Entity”) shall mark 
as confidential any information that it submits to NERC or a Regional Entity (the 
“Receiving Entity”) that it reasonably believes contains Confidential Information 
as defined by these Rules of Procedure, indicating the category or categories 
defined in Section 1501 in which the information falls.  If the information is 
subject to a prohibition on public disclosure in the Commission-approved rules of 
a regional transmission organization or independent system operator or a similar 
prohibition in applicable federal, state, or provincial laws, the Submitting Entity 
shall so indicate and provide supporting references and details.   

2. Confidentiality — Except as provided herein, a Receiving Entity shall keep in 
confidence and not copy, disclose, or distribute any Confidential Information or 
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any part thereof without the permission of the Submitting Entity, except as 
otherwise legally required. 

3. Information no longer Confidential – If a Submitting Entity concludes that 
information for which it had sought confidential treatment no longer qualifies for 
that treatment, the Submitting Entity shall promptly so notify NERC or the 
relevant Regional Entity. 

1503. Requests for Information 

1. Limitation — A Receiving Entity shall make information available only to one 
with a demonstrated need for access to the information from the Receiving Entity. 

2. Form of Request — A person with such a need may request access to 
information by using the following procedure: 

2.1 The request must be in writing and clearly marked “Request for 
Information.”   

2.2 The request must identify the individual or entity that will use the 
information, explain the requester’s need for access to the information, 
explain how the requester will use the information in furtherance of that 
need, and state whether the information is publicly available or available 
from another source or through another means.  If the requester seeks 
access to information that is subject to a prohibition on public disclosure 
in the Commission-approved rules of a regional transmission organization 
or independent system operator or a similar prohibition in applicable 
federal, state, or provincial laws, the requester shall describe how it 
qualifies to receive such information. 

2.3 The request must stipulate that, if the requester does not seek public 
disclosure, the requester will maintain as confidential any information 
received for which a Submitting Party has made a claim of confidentiality 
in accordance with NERC’s rules.  As a condition to gaining access to 
such information, a requester shall execute a non-disclosure agreement in 
a form approved by NERC’s Board of Trustees. 

3. Notice and Opportunity for Comment — Prior to any decision to disclose 
information marked as confidential, the Receiving Entity shall provide written 
notice to the Submitting Entity and an opportunity for the Submitting Entity to 
either waive objection to disclosure or provide comments as to why the 
Confidential Information should not be disclosed.  Failure to provide such 
comments or otherwise respond is not deemed waiver of the claim of 
confidentiality.  

4. Determination by ERO or Regional Entity — Based on the information 
provided by the requester under Rule 1503.2, any comments provided by the 
Submitting Entity, and any other relevant available information, the chief 
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executive officer or his or her designee of the Receiving Entity shall determine 
whether to disclose such information. 

5. Appeal — A person whose request for information is denied in whole or part may 
appeal that determination to the President of NERC (or the President’s designee) 
within 30 days of the determination.  Appeals filed pursuant to this Section must 
be in writing, addressed to the President of NERC (or the President’s designee), 
and clearly marked “Appeal of Information Request Denial.”   

NERC will provide written notice of such appeal to the Submitting Entity and an 
opportunity for the Submitting Entity to either waive objection to disclosure or 
provide comments as to why the Confidential Information should not be 
disclosed; provided that any such comments must be received within 30 days of 
the notice and any failure to provide such comments or otherwise respond is not 
deemed a waiver of the claim of confidentiality. 

The President of NERC (or the President’s designee) will make a determination 
with respect to any appeal within 30 days.  In unusual circumstances, this time 
limit may be extended by the President of NERC (or the President’s designee), 
who will send written notice to the requester setting forth the reasons for the 
extension and the date on which a determination on the appeal is expected. 

6. Disclosure of Information — In the event the Receiving Entity, after following 
the procedures herein, determines to disclose information designated as 
Confidential Information, it shall provide the Submitting Entity no fewer than 21 
days’ written notice prior to releasing the Confidential Information in order to 
enable such Submitting Entity to (a) seek an appropriate protective order or other 
remedy, (b) consult with the Receiving Entity with respect to taking steps to resist 
or narrow the scope of such request or legal process, or (c) waive compliance, in 
whole or in part, with the terms of this Section.  Should a Receiving Entity be 
required to disclose Confidential Information, or should the Submitting Entity 
waive objection to disclosure, the Receiving Entity shall furnish only that portion 
of the Confidential Information which the Receiving Entity’s counsel advises is 
legally required. 

7. Posting of Determinations on Requests for Disclosure of Confidential 
Information — Upon making its determination on a request for disclosure of 
Confidential Information, NERC or the Regional Entity, as applicable, shall (i) 
notify the requester that the request for disclosure is granted or denied, (ii) 
publicly post any determination to deny the request to disclose Confidential 
Information, including in such posting an explanation of the reasons for the denial 
(but without in such explanation disclosing the Confidential Information), and 
(iii) publicly post any determination that information claimed by the Submitting 
Entity to be Confidential Information is not Confidential Information (but without 
in such posting disclosing any information that has been determined to be 
Confidential Information). 
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1504. Employees, Contractors and Agents 

A Receiving Entity shall ensure that its officers, trustees, directors, employees, 
subcontractors and subcontractors’ employees, and agents to whom Confidential 
Information is exposed are under obligations of confidentiality that are at least as 
restrictive as those contained herein. 

1505. Provision of Information to FERC and Other Governmental Authorities 

1. Request — A request from FERC for reliability information with respect to 
owners, operators, and users of the Bulk Power System within the United States is 
authorized by Section 215 of the Federal Power Act.  Other Applicable 
Governmental Authorities may have similar authorizing legislation that grants a 
right of access to such information.  Unless otherwise directed by FERC or its 
staff or the other Applicable Governmental Authority requesting the information, 
upon receiving such a request, a Receiving Entity shall provide contemporaneous 
notice to the applicable Submitting Entity.  In its response to such a request, a 
Receiving Entity shall preserve any mark of confidentiality and shall notify FERC 
or other Applicable Governmental Authorities that the Submitting Entity has 
marked the information as confidential. 

2. Continued Confidentiality — Each Receiving Entity shall continue to treat as 
confidential all Confidential Information that it has submitted to NERC or to 
FERC or another Applicable Governmental Authority, until such time as FERC or 
the other Applicable Governmental Authority authorizes disclosure of such 
information. 

1506. Permitted Disclosures 

1. Confirmed Violations — Nothing in this Section 1500 shall prohibit the 
disclosure of a violation at the point when the matter is filed with an Applicable 
Governmental Authority as a Notice of Penalty, the “violator” admits to the 
violation, or the alleged violator and NERC or the Regional Entity reach a 
settlement regarding the violation.  

2. Compliance Information — NERC and the Regional Entities are authorized to 
exchange Confidential Information related to evaluations, Compliance Audits, 
and Compliance Investigations in furtherance of the Compliance Monitoring and 
Enforcement Program, on condition they continue to maintain the confidentiality 
of such information. 

1507. Remedies for Improper Disclosure 

Any person engaged in NERC or Regional Entity activity under Section 215 of the 
Federal Power Act or the equivalent laws of other Applicable Governmental Authorities 
who improperly discloses information determined to be confidential may lose access to 
Confidential Information on a temporary or permanent basis and may be subject to 
adverse personnel action, including suspension or termination.  Nothing in Section 1500 
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precludes an entity whose information was improperly disclosed from seeking a remedy 
in an appropriate court. 
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SECTION 1600 — REQUESTS FOR DATA OR INFORMATION 

1601.  Scope of a NERC or Regional Entity Request for Data or Information 

Within the United States, NERC and Regional Entities may request data or information 
that is necessary to meet their obligations under Section 215 of the Federal Power Act, as 
authorized by Section 39.2(d) of the Commission’s regulations, 18 C.F.R. § 39.2(d).  In 
other jurisdictions NERC and Regional Entities may request comparable data or 
information, using such authority as may exist pursuant to these Rules of Procedure and 
as may be granted by Applicable Governmental Authorities in those other jurisdictions.  
The provisions of Section 1600 shall not apply to Requirements contained in any 
Reliability Standard to provide data or information; the Requirements in the Reliability 
Standards govern.  The provisions of Section 1600 shall also not apply to data or 
information requested in connection with a compliance or enforcement action under 
Section 215 of the Federal Power Act, Section 400 of these Rules of Procedure, or any 
procedures adopted pursuant to those authorities, in which case the Rules of Procedure 
applicable to the production of data or information for compliance and enforcement 
actions shall apply. 

1602.  Procedure for Authorizing a NERC Request for Data or Information 

1. NERC shall provide a proposed request for data or information or a proposed 
modification to a previously-authorized request, including the information 
specified in Section 1602.2.1 or 1602.2.2 as applicable, to the Commission’s 
Office of Electric Reliability at least twenty-one (21) days prior to initially 
posting the request or modification for public comment.  Submission of the 
proposed request or modification to the Office of Electric Reliability is for the 
information of the Commission.  NERC is not required to receive any approval 
from the Commission prior to posting the proposed request or modification for 
public comment in accordance with Section 1602.2 or issuing the request or 
modification to Reporting Entities following approval by the Board of Trustees. 

2.  NERC shall post a proposed request for data or information or a proposed 
modification to a previously authorized request for data or information for a forty-
five (45) day public comment period. 

2.1.   A proposed request for data or information shall contain, at a minimum, 
the following information:  (i) a description of the data or information to 
be requested, how the data or information will be used, and how the 
availability of the data or information is necessary for NERC to meet its 
obligations under applicable laws and agreements; (ii) a description of 
how the data or information will be collected and validated; (iii) a 
description of the entities (by functional class and jurisdiction) that will be 
required to provide the data or information (“Reporting Entities”); (iv) the 
schedule or due date for the data or information; (v) a description of any 
restrictions on disseminating the data or information (e.g., “Confidential 
Information,” “Critical Energy Infrastructure Information,” “aggregating” 
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or “identity masking”); and (vi) an estimate of the relative burden imposed 
on the Reporting Entities to accommodate the data or information request. 

2.2.   A proposed modification to a previously authorized request for data or 
information shall explain (i) the nature of the modifications; (ii) an 
estimate of the burden imposed on the Reporting Entities to accommodate 
the modified data or information request, and (iii) any other items from 
Section 1602.2.1 that require updating as a result of the modifications. 

3.    After the close of the comment period, NERC shall make such revisions to the 
proposed request for data or information as are appropriate in light of the 
comments.  NERC shall submit the proposed request for data or information, as 
revised, along with the comments received, NERC’s evaluation of the comments 
and recommendations, to the Board of Trustees. 

4.    In acting on the proposed request for data or information, the Board of Trustees 
may authorize NERC to issue it, modify it, or remand it for further consideration.  

5.    NERC may make minor changes to an authorized request for data or information 
without Board approval.  However, if a Reporting Entity objects to NERC in 
writing to such changes within 21 days of issuance of the modified request, such 
changes shall require Board approval before they are implemented. 

6.    Authorization of a request for data or information shall be final unless, within 
thirty (30) days of the decision by the Board of Trustees, an affected party appeals 
the authorization under this Section 1600 to the Applicable Governmental 
Authority. 

1603.  Owners, Operators, and Users to Comply 

Owners, operators, and users of the Bulk Power System registered on the NERC 
Compliance Registry shall comply with authorized requests for data and information.  In 
the event a Reporting Entity within the United States fails to comply with an authorized 
request for data or information under Section 1600, NERC may request the Commission 
to exercise its enforcement authority to require the Reporting Entity to comply with the 
request for data or information and for other appropriate enforcement action by the 
Commission.  NERC will make any request for the Commission to enforce a request for 
data or information through a non-public submission to the Commission’s enforcement 
staff. 

1604.  Requests by Regional Entity for Data or Information 

1. A Regional Entity may request that NERC seek authorization for a request for 
data or information to be applicable within the Region of the Regional Entity, 
either as a freestanding request or as part of a proposed NERC request for data or 
information.  Any such request must be consistent with this Section 1600.  

2. A Regional Entity may also develop its own procedures for requesting data or 
information, but any such procedures must include at least the same procedural 
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elements as are included in this Section 1600.  Any such Regional Entity 
procedures or changes to such procedures shall be submitted to NERC for 
approval.  Upon approving such procedures or changes thereto, NERC shall file 
the proposed procedures or proposed changes for approval by the Commission 
and any other Applicable Governmental Authorities applicable to the Regional 
Entity.  The Regional Entity procedures or changes to such procedures shall not 
be effective in a jurisdiction until approved by, and in accordance with any 
revisions directed by, the Commission or other Applicable Governmental 
Authority. 

1605.  Confidentiality 

If the approved data or information request includes a statement under Section 
1602.1.1(v) that the requested data or information will be held confidential or treated as 
Critical Energy Infrastructure Information, then the applicable provisions of Section 1500 
will apply without further action by a Submitting Entity.  A Submitting Entity may 
designate any other data or information as Confidential Information pursuant to the 
provisions of Section 1500, and NERC or the Regional Entity shall treat that data or 
information in accordance with Section 1500.  NERC or a Regional Entity may utilize 
additional protective procedures for handling particular requests for data or information 
as may be necessary under the circumstances. 

1606.  Expedited Procedures for Requesting Time-Sensitive Data or Information 

1.    In the event NERC or a Regional Entity must obtain data or information by a date 
or within a time period that does not permit adherence to the time periods 
specified in Section 1602, the procedures specified in Section 1606 may be used 
to obtain the data or information.  Without limiting the circumstances in which the 
procedures in Section 1606 may be used, such circumstances include situations in 
which it is necessary to obtain the data or information (in order to evaluate a 
threat to the reliability or security of the Bulk Power System, or to comply with a 
directive in an order issued by the Commission or by another Applicable 
Governmental Authority) within a shorter time period than possible under Section 
1602.  The procedures specified in Section 1606 may only be used if authorized 
by the NERC Board of Trustees prior to activation of such procedures. 

2. Prior to posting a proposed request for data or information, or a modification to a 
previously-authorized request, for public comment under Section 1606, NERC 
shall provide the proposed request or modification, including the information 
specified in paragraph 1602.2.1 or 1602.2.2 as applicable, to the Commission’s 
Office of Electric Reliability.  The submission to the Commission’s Office of 
Electric Reliability shall also include an explanation of why it is necessary to use 
the expedited procedures of Section 1606 to obtain the data or information.  The 
submission shall be made to the Commission’s Office of Electric Reliability as far 
in advance, up to twenty-one (21) days, of the posting of the proposed request or 
modification for public comments as is reasonably possible under the 
circumstances, but in no event less than two (2) days in advance of the public 
posting of the proposed request or modification. 
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3. NERC shall post the proposed request for data or information or proposed 
modification to a previously-authorized request for data or information for a 
public comment period that is reasonable in duration given the circumstances, but 
in no event shorter than five (5) days.  The proposed request for data or 
information or proposed modification to a previously-authorized request for data 
or information shall include the information specified in Section 1602.2.1 or 
1602.2.2, as applicable, and shall also include an explanation of why it is 
necessary to use the expedited procedures of Section 1606 to obtain the data or 
information. 

4. The provisions of Sections 1602.3, 1602.4, 1602.5 and 1602.6 shall be applicable 
to a request for data or information or modification to a previously-authorized 
request for data or information developed and issued pursuant to Section 1606, 
except that (a) if NERC makes minor changes to an authorized request for data or 
information without Board approval, such changes shall require Board approval if 
a Reporting Entity objects to NERC in writing to such changes within five (5) 
days of issuance of the modified request; and (b) authorization of the request for 
data or information shall be final unless an affected party appeals the 
authorization of the request by the Board of Trustees to the Applicable 
Governmental Authority within five (5) days following the decision of the Board 
of Trustees authorizing the request, which decision shall be promptly posted on 
NERC’s website. 
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SECTION 1700 — CHALLENGES TO DETERMINATIONS 

1701. Scope of Authority 

 Section 1702 sets forth the procedures to be followed for Registered Entities to challenge 
determinations made by Planning Coordinators under Reliability Standard PRC-023.  
Section 1703 sets forth the procedures to be followed when a Submitting Entity or Owner 
wishes to challenge a determination by NERC to approve or to disapprove an Exception 
Request or to terminate an Exception under Section 509. 

1702. Challenges to Determinations by Planning Coordinators Under Reliability Standard 
PRC-023 

1. This Section 1702 establishes the procedures to be followed when a Registered 
Entity wishes to challenge a determination by a Planning Coordinator of the sub-
200 kV circuits in its Planning Coordinator area for which Transmission Owners, 
Generator Owners, and Distribution Providers (defined as “Registered Entities” 
for purposes of this Section 1702) must comply with the requirements of 
Reliability Standard PRC-023. 

2. Planning Coordinator Procedures 

2.1 Each Planning Coordinator shall establish a procedure for a Registered 
Entity to submit a written request for an explanation of a determination 
made by the Planning Coordinator under PRC-023.  

2.2 A Registered Entity shall follow the procedure established by the Planning 
Coordinator for submitting the request for explanation and must submit 
any such request within 60 days of receiving the determination under 
PRC-023 from the Planning Coordinator. 

2.3 Within 30 days of receiving a written request from a Registered Entity, the 
Planning Coordinator shall provide the Registered Entity with a written 
explanation of the basis for its determination under PRC-023, unless the 
Planning Coordinator provided a written explanation of the basis for its 
determination when it initially informed the Registered Entity of its 
determination. 

3. A Registered Entity may challenge the determination of the Planning Coordinator 
by filing with the appropriate Regional Entity, with a copy to the Planning 
Coordinator, within 60 days of receiving the written explanation from the 
Planning Coordinator.  The challenge shall include the following: (a) an 
explanation of the technical reasons for its disagreement with the Planning 
Coordinator’s determination, along with any supporting documentation, and (b) a 
copy of the Planning Coordinator’s written explanation.  Within 30 days of 
receipt of a challenge, the Planning Coordinator may file a response to the 
Regional Entity, with a copy to the Registered Entity. 
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4. The filing of a challenge in good faith shall toll the time period for compliance 
with PRC-023 with respect to the subject facility until such time as the challenge 
is withdrawn, settled or resolved. 

5. The Regional Entity shall issue its written decision setting forth the basis of its 
determination within 90 days after it receives the challenge and send copies of the 
decision to the Registered Entity and the Planning Coordinator.  The Regional 
Entity may convene a meeting of the involved entities and may request additional 
information.  The Regional Entity shall affirm the determination of the Planning 
Coordinator if it is supported by substantial evidence. 

6. A Planning Coordinator or Registered Entity affected by the decision of the 
Regional Entity may, within 30 days of the decision, file an appeal with NERC, 
with copies to the Regional Entity and the Planning Coordinator or Registered 
Entity.  The appeal shall state the basis of the objection to the decision of the 
Regional Entity and shall include the Regional Entity decision, the written 
explanation of the Planning Coordinator’s determination under PRC-023, and the 
documents and reasoning filed by the Registered Entity with the Regional Entity 
in support of its objection.  The Regional Entity, Planning Coordinator or 
Registered Entity may file a response to the appeal within 30 days of the appeal. 

7. The Board of Trustees shall appoint a panel to decide appeals from Regional 
Entity decisions under Section 1702.5.  The panel, which may contain alternates, 
shall consist of at least three appointees, one of whom must be a member of the 
NERC staff, who are knowledgeable about PRC-023 and transmission planning 
and do not have a direct financial or business interest in the outcome of the 
appeal.  The panel shall decide the appeal within 90 days of receiving the appeal 
from the decision of the Regional Entity and shall affirm the determination of the 
Planning Coordinator if it is supported by substantial evidence. 

8. The Planning Coordinator or Registered Entity affected by the decision of the 
panel may request that the Board of Trustees review the decision by filing its 
request for review and a statement of reasons with NERC’s Chief Reliability 
Officer within 30 days of the panel decision.  The Board of Trustees may, in its 
discretion, decline to review the decision of the panel, in which case the decision 
of the panel shall be the final NERC decision.  Within 90 days of the request for 
review under this Section 1702.8, the Board of Trustees may either (a) issue a 
decision on the merits, which shall be the final NERC decision, or (b) issue a 
notice declining to review the decision of the panel, in which case the decision of 
the panel shall be the final NERC decision.  If no written decision or notice 
declining review is issued within 90 calendar days, the appeal shall be deemed to 
have been denied by the Board of Trustees and this will have the same effect as a 
notice declining review. 

9. The Registered Entity or Planning Coordinator may appeal the final NERC 
decision to the Applicable Governmental Authority within 30 days of receipt of 
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the Board of Trustees’ final decision or notice declining review, or expiration of 
the 90-day review period without any action by NERC. 

10. The Planning Coordinator and Registered Entity are encouraged, but not required, 
to meet to resolve any dispute, including use of mutually agreed to alternative 
dispute resolution procedures, at any time during the course of the matter.  In the 
event resolution occurs after the filing of a challenge, the Registered Entity and 
Planning Coordinator shall jointly provide to the applicable Regional Entity a 
written acknowledgement of withdrawal of the challenge or appeal, including a 
statement that all outstanding issues have been resolved. 

1703. Challenges to NERC Determinations of BES Exception Requests Under Section 509 

1. This Section 1703 establishes the procedures to be followed when a Submitting 
Entity or Owner wishes to challenge a determination by NERC to approve or to 
disapprove an Exception Request or to terminate an Exception under Section 509. 

2. A Submitting Entity (or Owner if different) aggrieved by the decision of NERC to 
approve or disapprove an Exception Request or to terminate an Exception with 
respect to any Element may, within 30 days following the date of the decision, file 
a written challenge to the decision with the NERC director of compliance 
operations, with copies to the Regional Entity and the Submitting Entity or Owner 
if different.  The challenge shall state the basis of the objection to the decision of 
NERC.  The Regional Entity, and the Submitting Entity or Owner if different, 
may file a response to the challenge within 30 days following the date the 
challenge is filed with NERC. 

3. The challenge shall be decided by the Board of Trustees Compliance Committee. 
Within 90 days of the date of submission of the challenge, the Board of Trustees 
Compliance Committee shall issue its decision on the challenge.  The decision of 
the Board of Trustees Compliance Committee shall be the final NERC decision; 
provided, that the Board of Trustees Compliance Committee may extend the 
deadline date for its decision to a date more than 90 days following submission of 
the challenge, by issuing a notice to the Submitting Entity, the Owner (if 
different) and the Regional Entity stating the revised deadline date and the reason 
for the extension. 

4. The Submitting Entity, or Owner if different, may appeal the final NERC decision 
to, or seek review of the final NERC decision by, the Applicable Governmental 
Authority(ies), in accordance with the legal authority and rules and procedures of 
the Applicable Governmental Authority(ies).  Any such appeal shall be filed 
within thirty (30) days following the date of the decision of the Board of Trustees 
Compliance Committee, or within such other time period as is provided for in the 
legal authority, rules or procedures of the Applicable Governmental Authority.  



 
 

Exhibit B 

Comments on Proposed Revisions 



From: Colleen Campbell
To: ROPComments
Cc: Brian Van Gheem; Ben Engelby; Trey Cross; Jason Marshall
Subject: Comments - Proposed Revisions to Sections 600 and 900 Personnel Certification, Training & Education
Date: Thursday, December 22, 2016 3:35:29 PM
Attachments: ACES Comments - NERC ROP Sec600 and 900 Training & Education.pdf

Good afternoon,

On behalf of Brian Van Gheem, please see the attached comments on the proposed changes to ROP
Sections 600 and 900 Personnel Certification, Training and Education.

Thank you for the opportunity to comment.

Best Regards,

Colleen Campbell | Senior Reliability Compliance Specialist
ACES®| 4140 W 99th Street | Carmel, IN 46032
o: (317) 344-7113 | colleen.campbell@acespower.com

Think before you print

NOTICE: This email message and any attachments are for the sole and confidential use of the intended recipients
and may contain proprietary and/or confidential information which may be privileged or otherwise protected from
disclosure. Any unauthorized review, use, disclosure or distribution is strictly prohibited. If you are not the intended
recipient, please contact the sender by reply email and delete the original message from your computer system and
destroy any copies of the message as well as any attachments and notify me immediately at (317) 344-7000.
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ACES and the following ACES Members sign on to these comments:  
Arizona Electric Power Cooperative, Inc.; Brazos Electric Power Cooperative, Inc.; Great River Energy; 
Hoosier Energy Rural Electric Cooperative, Inc.; Old Dominion Electric Cooperative; Southern Illinois 
Power Cooperative; Central Iowa Power Cooperative; East Kentucky Power Cooperative, Inc.; and 
Sunflower Electric Power Corporation


 
 


We appreciate NERC’s efforts to revise the Rules of Procedure (ROP) to clarify the scope of the Personnel 


Certification Program, the Training and Education Program, and the Continuing Education Program. We 


believe the proposed changes should clarify that the NERC Personnel Certification Governance 


Committee (PCGC) is the governing body that establishes policies, sets fees, monitors the system 


operator certification program, and ensures that the programs are financially independent.  However, 


we believe many of the proposed changes remove specific check-and-balances listed within the NERC 


Rules of Procedure that would limit industry input in the future. 


 


(1) We believe the reference to Bulk Electric System in Sections 601 should be changed to Bulk Power 


System.  References to system operators already listed in other sections of Section 600 are not 


capitalized and do limit themselves to just RCs, TOPs, and BAs.  As variable energy resources and 


essential reliability services have become important training topics for industry, we have seen 


similar topics not limit themselves to the BES definition for system operator certification and 


training. 


 


(2) In the proposed language for Section 601 identifying the “PCGC shall maintain and publish a 


certification program manual, approved by the NERC Board of Trustees…,” we recommend the 


inclusion of a stakeholder review prior to the NERC Board approval.  We are concerned the 


current process could compromise stakeholder input in the future if not formalized. 


 


(3) Likewise, under the same offered language for Section 601, we propose the addition of language 


requiring the PCGC to revise Appendix A of the System Operator Certification Program Manual 


every three years.  Based on the revision history of the manual, it appears Appendix A has not 


been updated since the document was first published in 2005.  Since then, numerous 


technological advances have been incorporated into a system operator’s daily work practices.  


However, system operator trainers and continuing education providers often have become 


creative within their learning materials to remain in pace with these technological advancements 


while remaining within the bounds and limitations of the Appendix A continuing education 


criteria.  We believe reviewing this appendix every three years is sufficient to keep in pace with 


technology, while not too burdensome for a recurrent Board approval. 
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(4) The proposed “requirements for awarding the Credential” and “requirements for Credential 


maintenance” listed under the Section 601 are vague.  We believe the requirements to award 


the Credential, as identified for removal, should clearly state that the Credential is valid for three 


years and will be awarded to candidates who pass an examination.  Likewise, the requirements 


for maintaining the Credential should identify the completion of continuing education 


requirements in NERC-approved learning activities within a three-year period.  Such 


requirements provide criteria for the PCGC to monitor the certification program, and should be 


listed within the ROP and separate from the NERC System Operator Program Manual.  We believe 


locating this criteria outside the ROP could compromise stakeholder input in the future. 


 


(5) We believe NERC should not revise the dispute resolution process and disciplinary action 


guidelines listed in Section 604 and 605, respectively, as we feel this is the proper place for this 


process.  There are already over 180 references to similar appeal processes listed within the ROP 


that impact the registration, certification, and compliance enforcement processes over 


registered entities.  We feel that an appeal process pertaining to the staff of these entities should 


be listed within the same document.  Removing these sections from the ROP could compromise 


the due process that already exists elsewhere within the ROP. 


 


(6) We question if a non-discriminatory clause under Section 608.1 is necessary, and ask NERC Legal 


to weigh in on its necessity or alternative language. 


 


(7) We caution that the red-line provided for industry to review does not completely identify all the 


changes.  In Section 602, it appears the entire section has been previously removed.  However, 


when reviewing current and recently revised ROP awaiting approval, the contents of Section 602 


were more than just for a placeholder in the provided red-line.  Having a document red-line that 


is already missing information provides concerns that other modifications have already been 


incorporated. 
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(8) We believe Section 902 could be clarified on the roles and responsibilities identifying who 


supports and advises the NERC continuing education administrative program.  From experience, 


the list of approved continuing education training topics is maintained by the PCGC.  No reference 


of this maintenance is listed under this section.  The Continuing Education Program 


Administrative Manual is revised by the Personnel Subcommittee, which reports to the NERC 


Operating Committee, yet its role in this process is not identified within this section.  For further 


clarification, we suggest a more formal standing committee, similar to the PCGC, be instituted to 


fill this void.  For example, the ROP already has a standing committee, particularly the Compliance 


and Certification Committee, available to serve as a hearing body over registration disputes.  


Moreover, the Standards Committee provides oversight on the Reliability Standard development 


process to ensure stakeholder interests are fairly represented.  Both committees oversee the 


execution of specific NERC programs and report directly to the NERC Board of Trustees.  We feel 


a similar committee with Board-level support is necessary to ensure stakeholder interests are 


fairly represented in the execution of the NERC continuing education administrative program.  


This would include the review of program documents, like the Continuing Education Program 


Administrative Manual, are vetted through formal stakeholder commenting processes.  


 


(9) We question NERC on the commenting period provided for these ROP revision.  Based on the fact 


that the 45-day commenting period ended on a Saturday (December 24th), particularly after a 


day (Friday, December 23rd) where most businesses observe a holiday and close their offices for 


their staff, we believe NERC should have delayed the commenting end date for this revision to 


December 27th.  We ask NERC to be mindful of holidays when posting documents for future 


comments. 


 


(10) Thank you for the opportunity to comment. 







From: Thomas E Foltz
To: ROPComments
Subject: AEP Comments re: Proposed Revisions to the NERC Rules of Procedure, Sections 600 (Personnel Certification)

and 900 (Training and Education)
Date: Thursday, December 15, 2016 8:00:28 AM

American Electric Power appreciates the opportunity to provide input on the proposed revisions to
the NERC Rules of Procedure, Sections 600 (Personnel Certification) and 900 (Training and
Education), and offers the following comments for consideration.
 
AEP fully supports the proposed revisions to the NERC ROP Sections 600 & 900. These proposed
changes appear to be driven by a desire to move language out of Sections 600 and 900 that are
more appropriately housed and maintained in the actual Program Manual itself, allowing the PCGC
to better manage the Operator Certification Program & Process.
 
Respectfully,
 
Thomas Foltz, PE (State of Ohio)
AEP Reliability Standards Compliance
This e-mail message (including any attachments) is for the sole use of the intended recipient(s) and
may contain confidential and/or privileged information. Any unauthorized review, use, disclosure or
distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-
mail and destroy all copies of the original message.
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From: Pusztai, Andrew
To: ROPComments
Cc: Johnson, Douglas F.; Price, Lauren
Subject: ATC Comments regarding Proposed Revisions to the NERC Rules of Procedure (Sections 600 and 900) ( Due

12/24/16)
Date: Tuesday, December 20, 2016 10:19:16 AM
Attachments: Summary_ROP_Revisions_Sections 600 and 900_11092016.pdf

Proposed Comments ROP Section 600 and 900 Training & Education.docx
Importance: High

ATC thanks NERC for the opportunity to submit comments on the subject NERC proposed revisions
to the NERC Rules of Procedure (ROPs), Sections 600 and 900.   ATC supports the comments from
the MRO NERC Standards Review Forum (NSRF) attached and adding a couple comments of our own
below. The  NSRF comments questions whether the proposed changes are appropriate, while other
comments are made to help clarify the ROP proposed changes. 
ATC would like clarification on the following, as proposed in the redline of the ROP proposed
revisions:
 

·        NERC proposes to consolidate Section 602 and 603 requiring the PCGC to develop a
certification program manual. I caution NERC to not eliminate(or revise )the ROP Sections
until the certification program manual is developed and approved. This could potentially be
identified as a gap to the certification program as defined in the current ROPs.

·        Section 901 Redline introduces Item #2 the “ERO functional program requirements”.  I could
not find what or where these exist?  NERC should clarify this.

 
ATC recommends that NERC Legal consider the NSRF comments and clarify areas of concern,
including the two comments above.
 
If any questions, please contact me.
 
Sincerely,
 
Andy Pusztai
American Transmission Company
Reliability Policy and Standards Consultant
Work: (262) 506-6913
Cell: (262) 424-4332
 

Page 3 of 14

mailto:apusztai@atcllc.com
mailto:ropcomments@nerc.net
mailto:dfjohnson@atcllc.com
mailto:lprice@atcllc.com

格浴㹬格慥㹤琼瑩敬举剅㱃琯瑩敬㰾栯慥㹤⼼瑨汭┾䑐ⵆ⸱വ쿣ී㤊‸‰扯൪㰼䰯湩慥楲敺⁤⼱⁌㔳㌳㌰伯ㄠ〰䔯㈠㌸㤲⼵⁎⼲⁔㔳㤲㤵䠯嬠㔠㄰㈠㌴㹝ാ湥潤橢‍††††††ഠㄊ㜱〠漠橢㰍⼼敄潣敤慐浲㱳⼼潃畬湭⁳⼵牐摥捩潴⁲㈱㸾䘯汩整⽲汆瑡䑥捥摯⽥䑉㱛㥄䈶㔰䅅䌸䘷㠹㜴䈸㤵〸㤸㜹㉃㌲䑆㰾㐰㑁㠱䍄㉁䌷䄹㜴䈸ㅄ䌲㝆㈵䕆㡃㘹崾䤯摮硥㥛‸ㄳ⽝湉潦㤠‷‰⽒敌杮桴㤠⼷牐癥㌠㈵㘹⼰潒瑯㤠‹‰⽒楓敺ㄠ㤲启灹⽥剘晥圯ㅛ㌠ㄠ㹝猾牴慥൭栊拞摢ၠ恠恢멠∁霙�㖒찑ʶ첑‖֒曌κ烙☏菟ṉ줰嘄߃䜶ⰙТ뤢䂢셤…磉␄翻⪦ጃ�₏ꁱ鉚￉谌븓Ѓ�㴦㘎਍湥獤牴慥൭湥潤橢猍慴瑲牸晥਍ര┊䔥䙏਍†††਍㈱‸‰扯൪㰼䌯ㄠ㠴䘯汩整⽲汆瑡䑥捥摯⽥⁉㜱⼰敌杮桴ㄠ㤴伯ㄠ㈳匯㘠㸴猾牴慥൭栊拞恠捠恠춚싀ŭႃȃㄈ㌰ʰ㧅尶熓恠θ匒뫪鵱ꆁ莣ꌡƣਬ갌皞婀감ࠇ锘뒁茸ϳᢖ儦횆툃�ハ㥔终彠鐃㺯뤰靰ꇍ믗ᶺಘ瘠ぱ窰肵ʴ䠑鎈햁୻쾄٪ᅷ̏扫吱ྕ聀�ा긝਍湥獤牴慥൭湥潤橢㤍‹‰扯൪㰼䰯湡⡧�䔀一ⴀ唀匀⼩慍歲湉潦㰼䴯牡敫⁤牴敵㸾䴯瑥摡瑡⁡〱〠删伯瑵楬敮⁳㘱〠删倯条䱥祡畯⽴湏䍥汯浵⽮慐敧⁳㘹〠删匯牴捵呴敲剥潯⁴㌲〠删启灹⽥慃慴潬㹧ാ湥潤橢ㄍ〰〠漠橢㰍⼼潃瑮湥獴ㅛ㌰〠删ㄠ㐰〠删ㄠ㔰〠删ㄠ㘰〠删ㄠ㜰〠删ㄠ㠰〠删ㄠ㤰〠删ㄠ〱〠删⽝牃灯潂學⸰‰⸰‰ㄶ⸲‰㤷⸲崰䴯摥慩潂學⸰‰⸰‰ㄶ⸲‰㤷⸲崰倯牡湥⁴㘹〠删刯獥畯捲獥㰼䌯汯牯灓捡㱥⼼千‰ㄱ‸‰⽒千‱ㄱ‹‰⽒千′㈱‰‰㹒⼾硅䝴瑓瑡㱥⼼升‰㈱‱‰㹒⼾潆瑮㰼启ごㄠ㌲〠删启ㅔㄠ㔲〠删启㉔ㄠ㜲〠删㸾堯扏敪瑣㰼䤯ねㄠ㔱〠删䤯ㅭㄠ㘱〠删㸾㸾刯瑯瑡⁥⼰瑓畲瑣慐敲瑮⁳⼰慔獢匯启灹⽥慐敧㸾攍摮扯൪〱‱‰扯൪㰼䘯汩整⽲汆瑡䑥捥摯⽥楆獲⁴㠷䰯湥瑧⁨㈱㤷丯ㄠ⼰祔数伯橢瑓㹭猾牴慥൭栊�歖᭏ᑇ⯽뇳䕑�⤏Ҋ㐴╄檉⩚㸡恬嘋趍跬ﲔ鳻읳홫ᨆ侚敕켟�鳇錚嚕ᓆ꿅쫕౥蕆솄ጪ䘜妇톏岫㿸荠迆쪍ഺ鬩ඔꬺꃰ畝遗㠰럸궋﬩쩰퓉韋ﻍ䓱헽囎獝퉰宼漬姛롳첯멏ｹ뵡ﻲ觃촲彤쯵嵏㤳坩䍿�ꜵ韾�巶�巅ᗪ忏癝廳쎛㝍뺽嗩뙴맹⮫乻홨꽞昔ᚏﻳ惠隣⽼❨౫௾㱙潪뎧㼯똜䗴鮝㫎쎄㩸㌥�獹ｬ迭八龙쯴뾮ᦼ委줵�봐鿜콟ꔺ䦛�ꇾ꺲剞⚔ꜯﵷ�쓶Ⓡ㉮ᒮ嗙竺륾骸꿎뎛糩빿溚῾靍ﺫ꛰๝�⸟ꀔ뼧殶㍳Ʇ꜡θ系펊攺镴ᣟ洊ﵗ苜稪唐쾂໠䆞삦ǭ纡氎富蘧呔廰㑔論閜ԏ汷蝄쭝ქ앑啨褰봻䤓펟閎ῷ폏糁沏놐�酪浯咡侨咩胩꣌偣៎諥칑ￕᘞ�턝羏㜘ҏ⸆᳆㨷ᆆ鏉뜤㸦眈ꚸ摌ⶀ龖㞶�ꔽ쓫쇞癢෵Ꜿ鉬䟽݂랟㴉稜㘌蟫擛↶䈼左᫪冭＠㾻┖釙맀ನ䐲増쇏況䶔駤瀗ʁ㔎⏗㠧钆﹤瀹৑외ႀ⪣歸賄쪜꧌ኤᷞ뿌ﴀ߉⊕柴苨놱䤞鳈ゔ礇঎∵⼢鄶㚈쏗栩㢝ꍂู۞猤䰨⭴ᜉ肑碡뒼㲬콇拲攨꫇胂㹠⪚硏뎇邙͈놮ᤂ鵍䇐愃҃뫄ﺍఁ䜶蓞최䂰䴃핌⼽㗹᭬宎靯쫻ぅ៌ᲄ㕍܏岔襕Ҟ�蘗⼅ꓩä먹⟞⻢絠昌᫵鹕㽇䆤삥ᑃኺ┫⃆옥쥈⡯ற⚚哏舿芰縥胍僇뷄谤䌘ㄘ⑂ލ湀쾚潞겁또뢥聓ﾝַ簘֩܇Ꜽ缀⽧빑穕揃ꬻﱮ嘿ᙝ蝏ᠵೋ艠颱얂괖쮯쁎깹뭋欓쏋Ⓔ㠌⧔枂쇐䂢ӊᝦ衬妉囈퓄䍬無餉혅㘆╂癋腉ᅆ䠈蹮붑ꁾ恡넖壠�嶐៕ꯠ趀ᨍ众솽ㅉⱲ簢夎ℚ綋췔쳧ঌ�飃薠龡붬浡�韏ᚇ᳽翅头⿔ᛍⵢ⩱틌ᖴ쌻譮퇎⋰贯ภᱱጶ䒼贈䷠䗅쐀빽ಾȆ렼톰닥諸럂൬ज唠욘䪧긜ಋ쓷림酴혙羰羇ä￯ᐱ蓣숓ᆇ蟈�硼嬀片ౢ䓡顤꛲�왅ऽ氧苜懰焄ໃ켪輪⃆萧蕳ŗ�਍湥獤牴慥൭湥潤橢ㄍ㈰〠漠橢㰍⼼楆瑬牥䘯慬整敄潣敤䰯湥瑧⁨㤴㸹猾牴慥൭䠊岉쮓ꍮ၀䕼錯쑅讣墪陂㬜벑螘㏆耟씠む꟯㜯䣊撃펦续�ꆧ萹鷙뺺슝롵䵍읰⓺尯㗛峝㇪쏤㫽쮇㾾䤍륕埴발폎㷝�錞쟴蛔쿡틨淃㼜◂돴�烚ྊ固�䯫�빮씿Ｙ縪쟟諠㻥䲧됳㫡䷖᳾⪒힋嗚❚澡᯿賗軓麽ꪒ煀얖좟벊漂寉軰μ銿⍟㹻㸹苠聜�岒閂悬ᬣ溘渞溞渞䍾䓞爊릅岂깡圠⮘ᗈ૦蕲芹慜₮顗젥�祷윣꼅깊襃⡵僩ꇂ䎤蜉ຒᰥ캔朊뵥庢꽙垨佒蕧튳璬㡖휫녊䩖蕿뺿徐�앓⪞勻ꗴ䯬韑⾲彅뻆紌鴙츍杆뎃�㙴ᬸඝ䛎荧톳瑬㠶鴛츍ﷆ૯䕙闿쌧╿�싲빿磙甉릪卍刼㇋칞丒흑꾇㺓ꌎ뎋䧰૾0당਍湥獤牴慥൭湥潤橢ㄍ㌰〠漠橢㰍⼼楆瑬牥䘯慬整敄潣敤䰯湥瑧⁨㔷㸳猾牴慥൭䠊貉䵔�﮽챗竮氿訩—卭ᖩⱩ䃵ꁲበª頩禮鷷뗙⫹쭑쟬潻쳞ꯐ�柌䧣ᜃ�➌䘔땙腺겇寗蛽熑¢鶯�⦁喅밚䉵ʹ�뽭꼵㔯ὤ庴噃梅縸⾜췇땼쮄�ྠ홉鎿�䳘䦖啖ᐒ더襒咎ࣆ픇愢ꯀ觯咄괉᪡ழ鿗딚鮿渿㗗Ｉ뿔’쭂ϴᣯ㐯舸弎㫫ૹ��誣䷇铢┒糾臮ꆔ璸ꐘ䩒鑟夰�惂�婓퇕⋞䊼�䖀劧ល�랭�켝鼡밂玮ఫ깆嚥퐇䦷팏랁砺鐫旔侁₋힝볪껗藌篗掳箆벆遣쩂ꨜ礉븓腾݆葝龋턑ᑺ衁瘣뗇汐釋ⶃ�윽녜뜵朢ﲯ瑱恂顉岒ꚩꂭꝀ绂䯇엩⌣᳘춖௢殆Ⴎ圕笽㔶୏㆔ꄽ蜺퉟㮆￀ᡂ欅縡퓲ﲡ蛹ᚧ㧃㪾䬅⩚ۘ䄰髋৕丙⦋㘢ﰝṔꨧ䴌謮�㶞哱㜓칩冮ᆊ⽱ే㿂꼖좈椊觌䵳蹐칭遚ꭜ㕭閣冓잍퇾杣悴ꕆ듭줌贠ཥ둙䶮戰鱁퍧Ɑᵞ鹄�췣蝑뚜怜ꇿ濐蔌僶軘㣡፧뙲ꆻ龈턁嚖흘䔎륍铧瘻ꡚ욵퉖郂丫�֋쬎醎垤꾁�㼾꣭᚝ܝ圥黿캅樰飴烆솽墀㞩咖媦䇔㏁㐷ﵔ녰芽薓ᩗ艮周炦ぽ选蛣ጢ眖뜱౱咧䍺ೝѿ�앃뵱਍湥獤牴慥൭湥潤橢ㄍ㐰〠漠橢㰍⼼楆瑬牥䘯慬整敄潣敤䰯湥瑧⁨㔷㸵猾牴慥൭䠊璉䵔�챗췠祾䭭꤈䠍अ脚큯頪䧈慠㯯欳ꄧ螴꾝曷뫞麾䙤挛溡だ꡿櫌趏ꋊ롶蹓궞狊ᥕ恝콇ꂈ햾Ꮧ⅜갛뀷蝑쀐뵀悜豥羪豎愴ﯱ捩大誺┮刣᲋䙫뀒둟퀪䝿≐鶲쪓㤜酠非搇⃿㦗쮯ܪ䶬⺭앵�⽢᫔υꑘὪဆƇ꨼脴딃஠౓薼್팦ᘯ컎㞦ꮳ蠋繰茶ຂᒳѻ鿲抄題㐍꩛�˚긥촒ꑼ쮙茨脶䈖직儌邗䫻Ç௵뺑奒ꑅ娺鷣볶諭퇸ȴ槬敎⺅yܼ璉窞㻔辸∇臥嵈蒛擼⸿Ƹ掵秈�찒㌁솉㏡ভꁙ뜈悪ิ鷻즊鼁쑞럗ઍ㾴顫鴢髩짟衯ﬧꅊㅉ砏蚧�뫭⳥ﴉ臍稳꺤㸛♋ⲇ꘤莕铔᱄퇰꼹밪놥ꂡᛠﰈ⩎�〉剒鞴ᬢ╢뤆閰侒䅤/⥿궏蹸欄ต댶薠⬯࡝䤍࿒�宦ꯪꗓ횊冊իᣧꨝ훱橆큥憗纼홎֛஫ꈫ蝷ṻ칰퉘飞釁ꝏ촢ك芟ꃒ얙ⱊ㾕唚邪箆㎀፞襛賚熶뻄삠८늕贎㽊惞멉෣鲳ꄂ祩嶒퇋⩏熦岧䢶Ṩ�車⭝ꆊᶲ⦡쥹�깰䩀뛮銎毶乑猤猅銥⹃Ǎ緋ꧏ♬⊨輶�㦎諅ﳌ그ղ纏겠Щ䬽蘉ᆽ�訪⫝̸ꤛ懸㚫婝⏸À뎇襢਍湥獤牴慥൭湥潤橢ㄍ㔰〠漠橢㰍⼼楆瑬牥䘯慬整敄潣敤䰯湥瑧⁨㘶㸱猾牴慥൭䠊粉쭔�﮼ⷈ䈬ᬼꇮ뒇畈稳Ⱀ儻죡Ⲃ棗뺿䮻陊뒕⢇㤴໤杧�Ȝꎣ쨈땺杓∌쑵嘠怰庪瑹샀ந湆봀ﯼ嚅㰵鳙圱ﲣલ�紃遮㣩凥劽嗏쎨鄰浕芒ꄑ薶荔䉼畊桯≂㱂珸ፂ媫ꙣ㚩♼⌔轻혞⢘䉸뚣ꢙ㨏㽞覣㝔옞Ϩ屡騍挜既垘䟠�瀝着둆䷸᰿頶䉝㜆擄콴᪝ㅈ䠪攒蝾姑긲㶰䱋㮪ᐬ뒋Ᵹ鶘�⏧딟Ҹ鮉鈊檚娧봏澄薀⿪莢뵴䰥愻끎㽁秬Ꮇ憢꩙́஫菪魈컋薑ꗉ恸ᴣ珆䥧廍봪㭐赭烆易૤ꔅ⫠묾㨑ﯮ쵂끤젬쵌띕遌均괧ᝣ꺏﵌筝魞Ϳꩿ姻㲏꼠眺챊ꂠ諳ᄩꁼ矠诿擃霛칧᩼퉳碻䠶黔燶≷键㖫쀵翑ꍢᥭ볲睱촚淚窉㧐搞躿㧤ꑟ灝캭맢㼍細㜸颗廹礹鋌�㖖녇棧Ჷ㿧ꄨ튱食汤篫賞撏釅林ཉ帘㾉셋옵늴굸གⱇ흘嶇曼야ﲌ酪礙롿蔈酹肃冚묘蘔₽뙻颔ၦ䂗팧晢െ롓侖ꩂ꽣딞⩉年た섐△％Ꞟ櫾얓��ऽ킎黜秿㥘צ⯸À⛠텪਍湥獤牴慥൭湥潤橢ㄍ㘰〠漠橢㰍⼼楆瑬牥䘯慬整敄潣敤䰯湥瑧⁨㤶㸶猾牴慥൭䠊蒉䵔�챗띱ឪ�焉ꐨ⭒啑뜨螴぀ᭉ甂蠌�曷鍭ʴ혎軮쳟料魸邺⩋裈�俶몒�楛麜쪟᲻἟龝㥾䪓乎鴾雁ꧤ벫��㶧甾㩩�秜㗞・鮚඙畦㍭뎳贪痍棳덋Ệ鰿컇깧眲▰θ쳺鯔今⭌武橽ྖ똄ﶍיּׁ猟鮛⁧邅纚攚륹ᡀ῍༃끚蜪奜뫑䱔၍餸걛췲潺Ź厗㽼ࡂ걶즩愽蝊飼跄☦ힴᒢ驙ᐰ뀩빈啴멏�鬫꒎籟懼荡⟋侽浳༓駖텰໺뚴膈㾢땽駷圛뷻栿㱱홂♇귯뎜녨চྭ킦쫀풧뷨ꆲἃ剭च闪�鿢뢌懇쌫냋췍즂鏈೎�橚驘鬻⎠ꕲ馽菠散ꖚ牍凎ˊ曤ˑ嚻麬�겦烔Ꭱ笷莕䛣皦袂ᵝ⇛㦞ഊ佻ᤂ�纷䧔烬꽮⠹깃⵽兜꾽铙穕썃䗨멐碬쑗㿡挑喓蚃指ᙑ蔘퍑묪皖⥖䏏鞬邏婖垞궜ᅗ愻穀頺䷃붗琣ᘌ蕠䏒ᶮ褣䠯㰽萟௯硝瑐市䄢庛搄⭜驡㼵ᦩ袁ヸ郝叙൷쓂뫔垂㶅鼷䁵鉴흵ﳨ幬㹽㾴귓ᨾ荠ṉ馤돵왕⌷蟋凇ီ౼됰惱ও៘ᝈ뚗䄼氳፨鶧累쀫鬀檀෭攊摮瑳敲浡攍摮扯൪〱‷‰扯൪㰼䘯汩整⽲汆瑡䑥捥摯⽥敌杮桴㘠〸㸾瑳敲浡਍襈咄滉ホ봐⯻㣦⨬鮆⊶⇈퀋젖咂⌷윇橖딗�緾虧沦淋遺剄뺳㣷ퟍ톁壆왨涐潗쐰ᔋꥰ蜲敳츍歧郥馟⸜ᙔꭐ蚇�㖓뜺鲼ဌ灣絵茁㮓㴸뤽ॲ쏖�昝蜪櫌�ྱ黉쬋襓䩖㹬蘌ꍸ帬輩꫷誢萫锕틝⿁类垅啫譨떛ֲ飂陬鮊쪴屺�苟⁷卧�窼फ़吞얶ꗧ兠ꉈ墉뒧ꪯᧄ玲泯臫ऋĭ叙淢鲦芚凁舋傪ס룚习濮晕滱膒ͣ楗˗軨ꌛ녃赏垸릆錐㘡梜⽊ⶏ宅챚汻崻涆䳄좫㆖侢✁頬濑҂騨燁⼧៖탡왲ą憵硋럦궜煈䞇禕읝䘬塶옳딑됎䎬흖鑞揦쬩㧝ꓴ虏꩕蛺엲弲↉㭉ᑿ맢ሡ빴စ裫睈㸝㻲缢銘㩒웮潐麖婂ᄛ≖৊뵄ꉎﾦ㏙⳽뱓띾㎮ﵵ⽮�汲ᒉ辋徲⺩廓憧ⳋ篕様㵈櫮措즏䡤큨犭ᛆ৽驂�”㝹鱀쇓矽ᒀϻỄ❜ᾙ�錬叹繘诣ꌪ䘎鿀阗䢝䜔儫謯䧱�걇ꧣ坬蜒㉵컛⫉즎﵏ᤱ嵴真�匮⟙捍奄촛젔�ಸ꺅闀栊퓦㟞㗥堷轪췣잚큟⺉㇒⚯蜩鞴䓆롈䢅㦻ᑡ䫱߯⏸À怤썟਍湥獤牴慥൭湥潤橢ㄍ㠰〠漠橢㰍⼼楆瑬牥䘯慬整敄潣敤䰯湥瑧⁨〷㸹猾牴慥൭䠊粉쭔ర﮼砫脔땊읤膱螢㦦䂴抋寫螰輢睍✛ᱵﴄ◻䞩Òុ녅⇄㌹ﭢ컐隁堣ꫣ漑餗氂板ꟓ搉⿗獰ﵳ礴޸썛㷝汿᳛됬ⲫ礷࡞즄⬋ะ乴噛ڦ㙗ꦦ�㍤胵픣皡帊꧑娥䜵꥛딁贵䝺띞혝⨊릴�鴳⦫ﻝ閁炚팱綜눔㌈䖵ꭝ몁䐢⡚愡儭햏甞戙䏏㜋쿽냔ॆ�ꖴ淚嘽狆瓱웶뭟弅ᖁޯ멞딹배ꥣ绸鞷랊ै銬せ뫰᣶䈯ꅅ멺�꺪曆뀿᪔瘨끂꛱꿀潤课ᤍܥᏡ％栢᮫䅏�晕㸼ﺗᶜ䒎≳櫠⸺ᯣﰊ䫚甂ᣑٲ桖ᡓ芣㲨㍮⒵ସ䗘与蓔㫦೏岡ꖑ掀璄㥆萬躈؛搜΢᷾核瓃씊輻㵬쌥㳢�錸ￗ⛠颴㊛獒愔ⲣ恫䃨煍鶒粶䧬퇫皟境앭종㞩⾚╶썧㻈쯘櫫িᕋ僚룡漐曗䞣칅㷭춹篥⇐钚䤫륜ᙏ䠫鍥⑖㞕끵㟸륺ᘮᔻо軾ῒ�荌利㲮㺡芘ヾ⯮뽭⎱䓓輬忔ꇇ筐詽䵝韙⾗髀ࢪ☨岊�ꆧ訏翿㙔呱릞暈꒗ౙ⻐缾㲌૝溚㲵䡱䏢㎋Ⴇ茣喘尘ጬ푧郖璤䩉㧇㋕㝙歌ﳧ⚴⍱ꜵⲙ�༱㽬�洅箾⯸À㯭衪਍湥獤牴慥൭湥潤橢ㄍ㤰〠漠橢㰍⼼楆瑬牥䘯慬整敄潣敤䰯湥瑧⁨㤶㸹猾牴慥൭䠊璉䵔�宸훉掮꣚⊁宔쇨탄䪸풜‸緾뷧䟱筢�빼ืࡩ닗䫞䷫펮錼櫪�౼坮�ﵭￄ～઼ᙩ​璳ᢹ䞐㌟૶維巌쿅璝膌ﲣ柑헮ᰯ娮䬢槵鼐ꀘ獱㼶寀촆₮쥔辋흳盁㎆柡鼜푼瀸띡ͽ䐡괴蘭鴌네彂险㽙㹷퓉褧綮䣑᱇ⴛⳉ찭鞲팕萁鴔둏某뜾⥪䋭楍∜ר࠺姶糱␳핸䰁裡睔Ɥᩏ쇥灩蠖﯆遃놗蜎펺奺�엸켂ꊰ㌿懂髇❱壵笅�겂ꎳ�㉚犇㋟ᬐ潤꣯격⸴暏瘆ੌ䓛꓋ࣅ홞铟倊䣟돗⒨뇞ꗣ㹶寧临蔰Ზ甓駕狂流炸皠�Ὓ࿝⍞�唔ꟑ欣玝ჶ葴榢ꆒ綞켯ｃ쩮㴾圄陑Ƨ⊃峍Գꄤ였抢᩹♖덚粚㝪മ秽㒗⟳䝹篊㉣빏퉰︺㪍趨Ν萐ใ萦⒆쒙Ａ唝釄妯㆟렬顐엯�擺䎡깎﷝ⅿએ깸⣜帨㎲视稜ݺ㘈慎⭷籍嶣ಬ걏맑ᦜ媟䀘蟯Й䃎嫿膳챱ⴁẴ꽭槡�潟틃화엾䙱ﶬ霞㰔��ᩲ빗缜䡂�㭁U듣٩㦅얤诗ㆳ鶕╺㈏䅑�⬨㗨巶ҩ（㡝䉔鮅✘樇⊒掉⿹À폵呮਍湥獤牴慥൭湥潤橢ㄍ〱〠漠橢㰍⼼楆瑬牥䘯慬整敄潣敤䰯湥瑧⁨ㄷ㸱猾牴慥൭䠊粉䵔�⮸试㛗䠦ꑑ桀䫕兩ᯢ쇊✅언甶뚖㞝㭫䢄뀽軬鯍뮷饖ሎ删ᵇ懙羔걁趞졾貾쩂쐶Ή춊옴㭮ꑒᾳ苭崕蹞ᝯ澟ਨ繪웃蓐䓡䳢杨ඈ㠤䲈℔嫁핽ⵖ걵媅述괎呎⎣壅공쀭ะ⪝ᭂ汶趴ൔ䰣浻唓쇅㲟虬眐∐ࠋ畫킏ஂ㡯ꇚ勯煊僊㣕ᩓ柆ﭝ酞择䳔伢᫇Éᤞ䋚퓏ⸯ葰恣㼙瘛ૣமﱆשּ㩿É�躷ꈙ쁿쨗讙ꇎ킕儒늏韃ᯜ們聋떄殉炶⯏咬砢뷳ژ묊�㟑�뵠䫞鎌჉犦솄뗭䫀縘鱝㪱댱哤蕫踦稇㱷鸵蕬ノ嫱鈸㞑ි벊쭨舺䷂⪬拸︣鑎⠤蔟띤犃桄㧩ᇻ鈫洘誧얈横⋥竧庵ꊰŒ쯙尕壴Ꙑ�咧璋�༝ួ⸔먝侲뽟ᢙ퐆㊋儕꤆ꚉ圹ᯉꒅࠐꈋȷ竡幭뷣밺쾦⸵닎ﶫ˵䲵⥂﷩䠅⥻ꔳ쓼넬掽爰뀅웹즌ュ즸狒掆睷먿滇䨣퐘촯﹁相վ饲쬹뮿꿾癍令｢籮彩链̙⼽澡ᗱ䒘㟹뫱빣硱꼚쮝묷䭢熼ꦮ懨鼼缷鵩⊂ꔤ晤㘦㢢䤵셸큐揸룓ꖢ♱喧哾맖鬫硺蝪ᔫ遒丘�뺜쯏䑬ӿ�ḓ�湥獤牴慥൭湥潤橢ㄍㄱ〠漠橢㰍⼼楆瑬牥䘯慬整敄潣敤䰯湥瑧⁨ㄲ⼶⁎㸱猾牴慥൭䠊抉恠쫤쀤郀垛ᤘᤑ삥鹾趁馁ఁ錒஋̜簂ﲼ咼ఆ̚蠣겾㈋匋⼞䵠⠮Īߒ�㢵䠙ſ쳢鋲ꀂ挸适鈭ඔ荦觔蝤㤄�弶橉䠅소뼹늠㌨ꌽ셄틐勒㇁㼥唩렡뢲㔤墷㏁㤯ꢿ뼠넨㔤ꠅ樖ࠇ믰┗⩖➸⨦鄙狨"Ⱘ갡⇏ムᑢ輻䌐ꋒ⠲醓飉Ɓ쀠䤀㣆യ攊摮瑳敲浡攍摮扯൪ㄱ′‰扯൪㰼䘯汩整⽲汆瑡䑥捥摯⽥敌杮桴㜠ㄱ丯㌠㸾瑳敲浡਍襈钌䯏愔윘뎿ᢍ䄨晠衻䎡ꡈᙌ䑥껥�罙ኔ믬鎻뎳쳓髬ᄢ㩞텦⨽ḏϺ砼铨슗Ⳁ兮艄銗秭왧ᇝ쟭㌋秳ᾟ�緡᪁ㅙ㵍Ĥ썹銱兽﫩飨ﭔℑ䄜숝厨�̒솠녣汫螾뿀괫ﭻ㫿틪骶萇䃽䟨�៯௙橙င庹蓃㩣嬸ﶞ잔껳⡽䗙䢼䁼ⴵ＞뢚쵃椩䚠渤ۉ剢츁䗫⃧ᣌꐞ燯댮类昖䫒㽷᭱쒚᧳㞭�콌왚ᷪ壶ꄸ넹輡⍃Ẇ즹안絛ꊚ䓩�끩�鲹ภ✓ே㳽醦㭲犧흃ᘼ꧴坜噷줱ừ颣匹ｷ稖内惨惐�﨤䔐䰫⡘䌠贞㐢㊲옷똢븱ꑧ䒎▀꿲칓鮺᭳쩅姦蠣㇆勓遑࿤埲啹⩾짏晟엃ꫦ왧ꦺ쮩븏⺓벯ﵻ㲞镽䛪ꯈ䬣糖䵥ꁶ䃓᥷㙣啜㗢﷘書镠倬ᖩ圩�咭絲봶脣罪㷚嶊庚ꩬ嫖᜕걮⿔ꯘ껂녕꫊칶熫糁Ḧ伕ㆊ䎱ܼ뱉瘤ដ滅鶚ܗᤪ꓃憢嗂ꆲ限䦁髲︻យ리ꆣᦏ틌襔ﾟ善棈଺턜롿珿篰ꏅ⊱싰ฆ꺟㛚∝⸴浗ᗎ신먷�浖瓍พĽ츖䖨ୋᯂ暊ᱷ頪隓춖刹ⲻ閟琢ㄥ昩涨鈭▲�璱꧌佶麥ꕶ另벹뀑냵﹜곹�乺갽⼁�ం쀀ﶼ൅攊摮瑳敲浡攍摮扯൪ㄱ″‰扯൪㰼䘯汩整⽲汆瑡䑥捥摯⽥敌杮桴㈠㜵⼴⁎㸳猾牴慥൭䠊鲉禖協ᙷ翇쥯邞낕揃嬍낀逆氵酡Нࡑࡉሁ䡂ט䑁ᐅ䑅ꪄ㊕淖䙴䕏⺝掮ອ緖틪㣨ᚴ軗ឝ䜸亝ꙧ㧷矷�ꀀꔧ떪フ�획쾠豊ᛅᐕꑢ	ਃȠ�礲⺭㬭ܡ鋠䯆媰ড়诼庞逇뵩䰢샊觿휭෩䀀㠙⠇떔鱲焻ꪮ鰙ꕹ⚕円ӱ뙱넴鹪�嚍뎁朩䊝ィ槱垜᧗㢕ꤣ眸꧕弸�冨ﳣᓜ冫櫊䀁⛩䆻⼩�㺺䬧�瓈㯕臭ᬎඔ팆⒥뫕뵆啚쁮頞㐨豔⤥꯫ڔゃ♃钯ᗩ꒘ꍚ榓ě뾘鳳꘸拚酸䖃송䋁὿㯑徭鮯傿�폎첓麹ﱁ漋㽭埧਽碀꼖鬒뚷ⷒ谀ү實쮛ûᶾ緎꛸⥹ᠷ慴뺾㻵ꕪ쟜큔嘆ຟ䂿볯쟏�煠㋊놙胊꼦ꪮ媱䲝쒮㾄ᵟ硹⥧铋ꕺ輖쏈䲧喭⫖۔땵化ｫፓ敿俘㼴룗掸Ư�ஷÒ둒��ⷴ銕㈇㗰ﳞ쿜降号㻡ꏓ굖讚撓惥ꍲ溾콾姴Ȃʠ⬁འ膜ျ缂Ȑ䇂蠴줇ᴠ胤뀂젔㥁Ð꠽ⴇᶠ腴뀞氞쌂㭠̘솻灾谐较ু䟰Ṱॼ膮恛䰒螃٠Լ₯∈ుஈ䅙逎串扃ረ螊ꅒ꠬⨀咁ᚐ䈲퀭ꠊ蚇ᶡ滐凐Ө๴Һս䅍ꀏꃯ゗팂ṡݬ솻낾踘厁᳠ॸ芬렦帓༇ꏁ㻰ヸɼ༾荟Ȭᨐ䟂ᄜ∡⑆㩈衒↔ꑺن冑㽤౲謹䅜鄦졇鐋犈౑ꈕ棡騒쪋᫑ᖴ䗭톇稴鴅杂ퟐ؄雁䗠⌈ैࢋ䈪ꄽる�炈炆ろ硍⑊裸ń萱䒘‬ၖ覛쒽쒭쐃쓣쑋쒻቙撉䔢튐㉉膒䗔䋚䟚賺饴䴴乺醦젝爄夡༠㾐弥�뼣낢긨ゔ㩊䅅ꑩ凴⣆⣇⤗铓呗唶赀⭐⇔绪᧪淪Ꮺ贚䓦ꔋ퉥듔듥�펟梦먜崧⽂ᮢῨ迒뿓㾢ち渘梌ⅆ샃의췘씸髸�殌揦㔦顓馵颍㘝治飶慉㊺顣饋챍ᘣ鋆撰嚬ࣖ⣫۫陫旍�묍붗綇綎䎟룢ਹ❎ϧ⧎巎숮롊県䞚৤剸՞螯寷Ӟ왯掜栞枞惞戾觾⓹ﲥ縪？＠Ｚ薥䖝薌拒얍譾ᛋⳏⱭⶣ隕雝Ⰷ妯뒾곂귢괪堶宍뇝굆괽괳귫妷놟摾돃뜉�된榹��恾셻홶�턮李얷铮⏝빻둽蕽能ꟽ࿶렜鄎樎Ƈ쾇︜馊ㅣᕘ萶욝ᱦᵭᲓ躍᰻ᰧ㥟鰉鵲鰺㠎燝㪦鶋鳋鰇㩏룏렸릤뢴痬煊묕뮖癮쳺쪶�뻭勀ᔠऴ૶뭮����窯㴐Ễẕ㵛㶄㲃㷋㱇稯廁廁꽪庭벗��䈛ズ塆�鰫ꓻ瓺賸㳻痶ⷱ�篠徵徐��ᄭ鑇ᴐ紓⿩ῷ뿱쀚䠈栈㠋ꁭꁗ瀲莟䆸䅩芫َ⏽␸὘㾼䇸䮈䥈篈㜡㳄虱垸秼ℨ㘴ⶴ័셡虡莰罡ᜏ垆뼉䂿䂰悹셬ࣝࢧ쑙袎䣉눬죽⣉⣇푙푨턷퇎톝拷戼截엶踼诵쟕ᑾ䳻☒♙ḹ쒇옥익쑍亿䩰═䷬䦘䨌乬鸼䡄䥊郚䍴❪䮕䭷鉧鉃▗亟ꞡꝤ꜌鍼駪侪阽꜆ꜥ䱭붻痐皡磡䠺ꚗ䱯鎿젡즨䏸ㄦ⌳⑳⿳ꉙ隬뎬�㷬俙扳侀湲뫥᫧佳㇦諳盲㷧迋鿏梻ꋙ׳ז苪蔣스슼薝讳៣婯崼吔嗔絴悉썉玒굋嚗ﴭ颤ⱙ㸫䉔줨�ⲃ㙝鬪锭뺖㩗霣㟈Ήꈪ̕ފ࣊뽥廲䑙罙緙葕ꍪ䇪呹惹⏹䒵갽뛾ꤢ筢독࿊缫쪬㪯↠䩫䜴Ჵꕭ瓶綵䍵◵鞝䮮夷嘓꦳䙦ꊟ姟픋꤮戽匿谗웮욕목뫈몑᪇ෘ蛚贋趞ᩫ㗯㐥꛽洙㞖沟汱潩媙댖䝬퐫�맍뎭穭已퓭쫶㿶籷⊿앿亱캻鷥坷긦�놺簪觪ĵ뙫禬귝ﻨ잢枯庇欗歅횇룾沮䓝灟뛟쓵�䐷�濮뿪ㆻǡꁬ䷻鯅෎ฆ���㤼杖OƤ﹛뢘⒙邙ﲙ梚햚䊛꾛Ნ覜撝튝䂞꺞ᶟ讟犯榠�뚡⚢隢ڣ皣嚤잤㢥ꦥ᪦讦ﶦ溧动쒨㞩ꦩᲪ辪ʫ疫岬킬䒭뢭ⶮꆮᚯ讯°疰悱횱䮲슲㢳꺳▴鲴Ꮅ誵ƶ禶梷妸톸䪹승㮺떺⺻ꞻ↼鮼ᖽ辽ા蒾ﾾ窿烀柁忂�퓃凄컄䯅죅䛆쏆䇇뿇㷈볈㫉막㣊럊㛋뛋㗌뗌㗍뗍㛎뛎㟏룏㧐뫐㳑뻑㿒쇒䓓웓䧔쯔仕퇕嗖�擘泙盚ﯚ胛ל諜ო雝᳞ꋞ⧟꿟㛠뷠䓡쳡叢�珤ﳤ蓥෦雦ῧꧧ㋨볨䛩탩寪烫ﯫ蛬ᇭ鳭⣮듮䃯쳯声狱￱賲᧳ꟳ㓴싴僵�淶ﯶ諷᧸꣸㣹쟹基矻߼飼⧽뫽䯾�淿�ం෻攊摮瑳敲浡攍摮扯൪ㄱ‴‰扯൪㰼䘯汩整⽲汆瑡䑥捥摯⽥敌杮桴㈠㔸㜰䰯湥瑧ㅨ㘠㌷㔴㸾瑳敲浡਍襈铔屹啖윚콿蠼Ű쑙렅緷엡刅᪇ᴧ㍋շ쭱ᜭ၄Д휕׌쫍䴕巍⛔팝驴쭜ᦴ쵆뜌曔凊藁走甔⾼쳹﹧箟켹뾽칳׳、റ褂筝踴灻仹茿㎓늓ి㾿ꀄ䀖쳐燤闶✅考䬊ọ妖Ṟ௯훔�虵䱥ⵌ壬姀됎䠮䥋稚ﱻ쎜쩀鵞榯皚官匃綴�㦙먓�౓ڤⴃ暖╤褧孉Λ㟫㭫㌿䉩ꎶ둃㠋䧟�匲㹾㬝�㸱欻칌輦繁䕛��䞲㍬耪굢⨪䈀僆ᐞꦪ굙ꈢᖪ㇇䃋ᠵ쫾ర఩Ź敆氫풩�臫Ỹ趶䁖╅ʣ욵뚈歁揝面珲䵿᢯呠⏅存枺聄䪨㕓㩅೴檫Ⴆ쒝抻�斉ꥢ⊘誦턅豋紖虄⺸衮뢖縭攐䟢䝱ᗜ얽눫粍뙉╢樤ဠႵ梆䏔ᨬ㦣둅孁䙴㽅쐌ꑐౡひ錑唰ፌ拙墺☬ෑ젲ʟຨ偅䩽纤耴⧒늃ⱨꎍ驭獃輩큖㨎齀䇓䐺䕇᢮昩█￺傋ꁄሃ䦑Ғ꘢ᓪ㙂䢠䐚椃ര覡锴킦쨴讴퉶�ඈ덢⋘訖쓗娢᫅躱ೊ�⧨좻뉶똠帲银谽㈹躁৓跙驌ሥ杄凙饥툨멄ꯨ䥷ڟ앴좖䃄䠱Ᏼ旽�ᓄ彙⾼誆樔鹅Ⲙ袆�산⁰뼜᱃䎞쐓䄣脘䩴箥⃺䚙ᆠ葥ച쬍ꖈ₟ꑫ飪嵂㚉씱㍈覶ㄬ泥圱Ꭼ犅ખ毲븙ﰿ쑈裊ᄵ갏⬐櫜앫뵛뺭罖聫뫵뇵恕늝떾奮걷㬊盀퇚፶㧻릻ꋽ웝搞늏�筞綟ꇎ䄜傎㩰ᶢ᲍蹱위유음읲Ꜧ擡뾧퀳鲴鰍츱츎朤ꑊᤑ᪈甓ׇ痲렅嶂岵峫렟몎릎풮᪛ᆛ븻㫆ᴛ攏摅故ꕥ糧몚璍뭣쥞扉횦弳�횖娕빏ꬅ斖ᵛ쒬穇夆곓횝疌⫎쪳�捏츻普킷ٺ�枝�ꧨ铹碞ཇೇ�㴓됵�穇㬆窇�䪣⪣ꍿ덧裫콇�娹צּ⨡转ꨞ꒖הּᬪ箹묕ᜟ散뗆�侙㞵鷴�랊ፘ蛦煷멝췑吝༾㦸曢䖵诛힟쪴騭ᱚ᱓륶휹ꢩ关ꊧ㨶櫯䗆ទȟ謗וֹ皔洮멑᤭퉐꒳䥛䥂鋧አ쥪鏕㟏ᙈ㑃ﳷﯗ稝轄㐣峑㳥Ꙟ냹䑗�嗯�㸥簫簊紊參ꬺ㔭왧䶙盍㺦ꛁ띇宙盵忎髕鹧៪잚ው綉ﷇ겏Ʝ䬢諍껟핚妨⟦싽㲪�਎�蓷ᨗ扞ᴍ椗ꎲﯾ썼ᬔ㭤影ꀼ�錒蚍Ợႝ㋩㙖熔䄢諳缵禪禯긚檉ᙩ礵ꋄ骺嶯㰼諪�务☦ྣ팭闔뮚즬嵛ㅓ獄瞐暠鮯붚㑓Ᵹ쫦㑖퍋靷뾛״훍걌핎䏠弣億Ѝ⁓剪䈰ࠨꦵᡐᒜ䢅ⅲꊊꋡ끺觉퓺഍㮨刚쐏佐䌼퇽庈독蒔叟騲僒似ꔃᦢ쌍椟帄䲠褚钖鞍㑨텚밨㥌䵨큣욎⎣䉍驻꽀Ꭱ䙍騷ጴ㜍퇍a쀭㒫茟Ⅸ팆ఢ얡ꉈ呷ꪀᒁ襚둡ᤚ޴搓ꟑꛈ᡽齅㑡쟭⩸Ѵこ뺍⹂쌝⩴뛼ꔺ켴村委ꮞ冾哿㱹絟뺫뿔腹꼺瀮몞誨ㅔ硷몱⺤ዳ䕵鐮헻幕䪪巸뷵弚㫪傯祲�띔淔꥞꩕﵌ꯈ൹呟硷ᜭ䋱籋꾙뮨鲪헳甽힟ީ㿪庼縧﵏翌ᕒ뻼಍쓞翄荦Ⰷ୸�諊搿淦여맛：붅⏹캮敿︟瞘⾰벛ﶓ᝸珻휀�줰ć蟤ܦỲᲽ鿌ࡰ쩿礵蜟柲譜珷㹭痀珸쮮︰蜻ų榒刉ᕩ�瘡懰ᰗ䟉訸撿἗棥諾燫휡揧胜㸉Ꟊ㡨쵿릧육᧰缬跃慾⺹믿꺾踀玓菜뮻䉛眔�ဉࠗࡉ舒灃⵷�뗝吸䊀멛쇮푪痖뫝헮惱앿﷧韁ი愛ౣ埇脘抟ﰓ⌜㗱씶舯䄚ꃍ偖꠻퐓ڃ썁冠㣐༈舢䄦큤栴㐖娏ⴄꢃ喠㫐捨�筮默鞶淭�η䃬젻똎㭐໌톷䑶濘罡釘ᬨ捣棭옻떎㙱⛞䓘撛涓䶊翽ᖽ䕀暛㬸曞৘팶�䧘⦤䡄ʆ䒲裤鏉䅐䐪ꦅᔈ报鱔偊⩉ꕅ练﬊ࡷ⅁肉僢鰋艔倲襏暔䋒꒢뒵ᇒ䋂䎝ꑝ璓⺖胾鍴틮穃⽊ⷩ⑽臭㽊©ꅵƗ倲줆ᥠ䌢顥霌ᥨ⌡捃煂蒡鉐䣄責㆖嘲䏢ꆙ僬�힕喰䣞⒢詋䪤貚ಓ铉킬줼Ზⲙ╓ꙗ鹉靌㊙峈⾙당ᙐዋ♙搫겥떖庲쨶�蝥铬닝ჳꕊ䨴ᶇর䂶�֡芴탮昗⍃蜈栈鄂೐䎚衋㚂ᛐ䇚ᴀᎡ虴퀮먕佁רꆽ됏Ẇ֐恓찚햄ঐ郙錃㉠蕌졜ᦃܰ싦頼羅Ⴐ쌖堒䬆㥡肬뀵혎ۃ֘悫갑趄蘴槢ന踴椒贒ಠꖊ詬鈴倦攌㣹緣侚턾繉侼᧶씾ꁏ䨄ᒢ䢚栃씬棑ꇊ㒁㊊餩턆᩠蜂ム茼�鎀ੰ썎롹켄ⳡ肜烛瘟滁Ϙᰀ⎄ᑰ솎㡱ˠ葜烋긕痁স롽Ǡ萼鸘叀ø舾ᖏ꼫ꨊꩂ⪘䪡㊫겪Ꜫꬪꪪꪺ檡㪩麪꾪ꨚ꫆誉䵔獕䋕咵꩑檕�붪ꤪꥊꨎ檰᪫નꊪ꒪ꦪꪚꪣ쪢炫쳕窅쿇쯴⳼ﲿ֭縹龥埫秹땾샗唕ࢨ𧻓縅徝ퟨ䗻荾嘆縥쾓ᾕ䟤姹繹䜺盳섞�ﬁᅕ씞燯壤엞禣輷㷡阼狷磣￞❖㠇ྑቲ㹤⧌葼肋Ꜩㇱ㳣侎磰줾簙➊槰鰳柅鬹칄褼빤又ዸ鳋埋᩸鱫퟇㩹簙枓ⷲ얞禷�㧡㻼㲻糱쾾ﳹក䏰졞碏寑ⴭ⟦蒼﹒鞀蟱鲼ﰕ꼱柤誼繪毁ᏸ쭞礯뼝⧼磏缣鯎㗸砯＋랅韲趼⫿Ჺ掕䉲쥎㤙ᜧ鋤陜�㗸삶끯縥冋᷸슶�㛇ϸ얶넟︝柱胬읿븋ﾃ什⯸왶承ﰗ묍뿢᮰᯾�㶃࿱藬엿Ա䇛柫ﬀ蔛调臆萦ಃ惢灣ঈꡰ㢱჌㜎ꌎꑱᰑ੥豢萩ꚱ踰䔶豰訩䵣谱씳�삔匄ጒ⥍㉌ㆥ铙ᓁᙓ䵓䰹�쁔꙱踢锷쌰왔ꘉ昊ꪚ斘憪ꦶᎎ്㇌ଵౌ冻✠曬즁띡鉱薩䶓鱭哠ᝓ䵳鰽鹣聩䷓퍃㓈숦ㄴ㪑뽛➧鷪䜺틯㵮发廴唽폯窹麿ྦ㳨偽흏紌콘䟔⳴命훏紜콜⟕㳴剽ퟏ璧㺾ឭ㏨ꅺꬾ穳㺱鞯௨ꥺꢾ穋뺹垬⯨镺ꚾ竫뺍힡鯪鵺ꖾ竛뺃㞣믩덺Ꞿ竻纫랠蟩爅釺ꇞݣ鴎腶칓邸钳譏Ⅹꔭ됅ᚄ㋑홗灕工圥嗎�辴틶�啝퍗睕嶵圵헋異ヨꜝ璣躒৐䘺岧흋뗆鑜뭚瓶ẏϑ䉺㴱Ꞥ뮮멺긾콍Ꮸ䅺봹ʹ僝��㜰䗄韓츮뤥霄뉝瑋嘆뺖㞦ᗴ䝽탟컷爹展坥헏鵵❝쿗痵⺱ꗆ㒻졗猕居圉ᗘ䕷䥝䍚栛洝떢醴폖흦䗐울툮爵屍殸የꁝ琫⺞䗓Ὼ嗫ᰚ燅�䫮�좄ⓞ曌઼⺊⸜쬡닒ງꇄ㌋萣험䑊╔蜐雁㛁ㅸ鬁�苧오ី遢ǰቶ瓧㠂﹕ꓡ䪊迈Ք윒䧁ꂑ嶞ꤡ뼌뎼纽軽꺞돪辴Ɪ楫紿満䛨ϭ髭ꇶ濶鿭䟚뿚ﾴ৐톔꠻ᚗཐ厽婻䩻ꟛ헭篶㳚㳋麵鸅婖쭁峨䩚槧듇딗�콩佂枣洑䈴듃䚎�ᝪவ▞얞⚞꒚瑝ⶠ閴栦�鸭佦�鮧᫨䖺菻뻶矶ꫭ࿶뵏躧腽杍겋閘劰왖�鸷暯妲ᣬ䥻쭝ꭦ헫畾鬓⫋盔륵엚ꧦ㕊⫉뷕㻪䇵鱶뉔땪행ᾨ뒱嵺꿽㿺蛵갺ࡦ蔐蠸衊襲褸뢋ṉ⟉ꄚ䏄餘뱀䟄鈦摉鬲싏숬Ⲣ㪺콖�칈䞫䋘袶昭塋欓ⵦ閬ꦵ풧眾⤵㌦⥈鮹Ⓦ䦳餙쩃ⳉ露達휢쥻쑽쬤䖈줺뉊뒜ຓ芲醴番夫ᙂ斲찤꼬寃뷠篃힧﷯�秏禧潵鶀鵤⥤柌笌붕廆潧뎰ᳬ퍻槻쏗㧮Ʈ⏗맮૮໗㳷ꏗ䫮揗篮嗜嶮᫮䡷嘩铊ꔺ楂瀄ȟ��疠耰ް쏶硙먟ݠ콊ுѰࡾ�径篂ৰ蛾㬷િ鸴⛗搃枮ಮ섟큻愹댔턟ꉤ擟븲헌�᧽殠栒Ⱳ屳ꎺ᳌ᶁ儻쫶ἑྸ뼍簼屴騍哱᲻怺쐅脡诹귳㙽ૼພ䣗ڴ彵䐪턫褪䉖榾㽵ᚽ쏖ꯇ奵琤䠏Ƽ঵쌶砖伐�銍諙⶚漒﯂砡㬘ࣳ靬㍭硑묌Ꮆ셶뜓佅䢌�齢ڿ潻茙ᓵ贼烫鸀极嵱༼윇�ﲐᰐ㗆琣逇ⰹꄥൽ蛞밸꜌ⵤ墓묵뤢겺㖒쏬氚೅豷𲮮釆㵪름��뼡푽ﺈᵬ됎붴緘帐趶쒫찾雁景ꍤ㈃鯿�춎꣠㳊鄯욐랳龒澁១淸詼પ㯩�輩࿦�矱篡緰여⥑�猶ﰃ羶⼄㇂溼ꏊﬥᱽ鉞蚐瀓縒鶌Լ憧펷ᱽ㉿鿋愘밌⮊෤蜸촻硛飥釗鬻罥㤪뼛㼅ⱁ沬㛴᳼꡷셟ꈙ쫟⿧鴐讇⻰Ꞽ鐰쀮͹㯎쌯頄茼㹵鴈᧐�祣斻洮浫湩뉚텸웂അ痵놵⑨㼼協潽㷕駎幝婖봲砰槹包都貼索湹鎗ຨ䨅䙢屭藧乱贊﫺腒ҍ褒䑑핈떎竡驜揩䌭륨鱪졥ಶ墍㸪ઽ䪪ꆘ石蚢꠾㞴⢛觯阚꿎祈钑ꅉఄ⁁⎀壴潁届ﻚ哞Ḭ罅ꩩ豅轈婖椂ꊍ先폢뺍㊴媽芑穣㊬胭☼な䷦曍Џ줬䑁ࢮ䭷著ᅪ폖佒﨎⮠㛩Ꮊ☝ፗ⠸욥ꥒ粝ㅢ㈯벢쭨˥륌鞇턘⼘퀶捙죋਄ٷ虽몞᠆熼濥饣附ձ흽血씢㊑㺡̧蛆我腾袀ࡠႺ臰퍦㫆若䁏벨뢎鳐構딾桔爆醚燡‣ᕚ枋﷿ֽꁼ⽋섭쯪ၿꣿ맗ᡚ䫯諶ꉷ攧ꍄ�䳚訞Ⴂ摊赳枥ꎔ≽䦎ᚬ桥礶톹Ꟈ愘Û崉惴ꭵ蜩蝤⧱ฑ擱ᑶ輯䕅穜ᔬ�䙟㦳㌄霳돒ｴ駉ରᄬ鼇섚ᒦ勆㸪웯맵㝊ǽ눞粰憖壶䮢辆崗爂㥆猊望㎝餖莻멹隫ᛨ稒㸭炌⨕�䝅嗃ꦺ⇸虧撳萭옴ȏᠵឩ唪贌ﯔ嘃ﻀ⛝缤☶遧跧扃☤鹻虛学肋佘呴掀㪜Ƴ뵦籽ຜ譑쓬∸둏㺳劧⋥䃧鈷崒퀬㐹ꛩ揑٘ꆮ鍐爩딓ﶖ汭ᨵ�椪茛絬超и鵐踃금�궮휒㱉꧇爛㵪枕똴蒦⍳ძﱴも坩䍡睢꓅황푦ద꟝ꛗ茒膙咮ᐺ閽蟂탑㊝쵚뼪떌��꘢Қ䪍季뒸炞僚㕶䎧껊盖졳ꀇ櫯伳ᐸ⑇똞矒캡툜䈁疒嘈ʐ˨伈࠭ꓲ羽Ш‰䒵ሒܧ逕幜厎㤠냨弹玎䜠⹬㤤쏱ᔦ拴熉趻�㶢굛哞ዜᜟ알冊�呡ᖧ쮇㗃➣꧌ᘑ赼毠�砥⸷攌芪ᇅ剻渪㻠அӊ抿䔯롕ߔ餳㌶軰諿쀕횥瞁즻诳ٷꀗ鵝흈臱䉤Ǆ䵋혱氝婈沸๳ꓑ螣과됇閨쑣쑲䥁෬倶ᾎ쁀Ⰷᕮ䦋헍岖㻎╆�ᐬ锓꥛왉覷芟�帩᣹됛㚚䟣鎈癙�谞椼⪠휙�뢭咽�襮낤�㾚ҫ隑ꐚ旹შ䋿斦鏢ٴ雝ݥ턯ￎ帳셵屍�皕�뮵櫒꿵皵䭭浨翉惂芉䱃屣끐ࡓ鍉뒒킔␦鉐卉쌺䌌쩦䴰찺䶴ፃӊु脭ᾎ洌鸳ꐾ娓�鱦팶䀇굝忍ꨞ븹登뽽绯鳧亻切싟⽙酚᝱캕蠍琝i֯罽隌䎊ೇ셗뺈唏밖ﭨ㑉粺쾖앀熿ឿ䬽㌷䚸鵸챧昶豩䎜鎼톙北絷�뀜䄰緤氤鱏雝酝蟃︙濋ᛋ♏击×뚾ﲗ봘酟ڀ〥㘈涂ֿ᰼䄁ኰ쳎㇖炋䨭⒃Ԝ而浰俅ﰑ䵹㯧䟝煈ઠ鱗팫ࡇ鐂坫坫�쥀螚Ꟗ껗፞뼾阢릵偭襌俶ᇶⴴ鹴㓨꺍녢䟐癴稘䟚珘崝緝녤✐祈ꙩ삏䍿寛ꇉ鮚꠸잗꺊禗讷ꪈᖁ㊫ꛂ饭凌䴘滒엒췐忝罉�됧匘놂쌀戄╁툦뾵粹Ｗ嫝㵋ᷮ㜯㾑ᥥ犂ꮻ㕱�ɋ闥㄄탈鄁幫帷ꐻꈳ튊噸ၭꋑ�຤撺ڐ㠆㻱婨纼ᎎ⏠핺豱㧂爯䮼謎誜붆肌�㤞걻쌴브쇂�糈私㔹팝ṙ⤆瀎䜂톜퐿꓿㪓玧�殳⠳쮗劁닉☦僄䑉墮戋ㄑ鶞�曍䆂䶷䦹䢦ꤟටꮣ㘛๸㫑ꊙ쾾⅀䢓⑤딏嶯⬤퇩왘ᤏ䔸懱鸳핬푼헻裁⊏칩笃翫쨞该꤄꼩↏왉㷯�亦䀃ꑁ㢮苈䕑ꡋᰂࡌ㱾棰㥐␴협镄埈㖚芥⮮琕兝㦼鰜쇃᰹쎜㧁鰜胻(碰٩샹∨Ꞧ⑑ல结ﶶ㓯�汞ꄉￂ篜䯉㕸诳盶ꦺ㴊쉓䝰稕偑⾞뫛䄭䶚慚�㙴橛裸�뒩⧑瑶匕㶈丹軂ꄼ⋫댖이悥枢膞篺隡႖븴汷Ⅷ嶘󄸹峟榯嬽䰷껍漊곌晿쫸�欭렍⍓굽쉊庤ጵ톹ڗꏳ篫氂죧ࡷ㵨᧒侭뷨땃坏奮ꢕ䓷䞻뇚䂸깱쨸쟢ꎧ㞠냫疒䅘㏶ૌ㞲⬰蝙ꉅ�咘腨〔湠�궀Ꭰ솴ꓼ౧㳜䇾ƫ泫孻䭊⦤恎蹅᠓阷씕⸑깆捼샿㿁ᴞ瓜⿼�熄ᒑ旣蕼㶡捃鹇隆뛺뷁᷃驾鍵ק宓죌꿨㼾诱柛闆此⟄ũ⨹䱹琿샹�벽냆뜌䜘蠙癕ꤔ,䪅鲬ኂ蹖閄줣댈䀔▀ꄕ⺕관跁烦㦣톊씜๨�Ḅහ踛ꅔꡪ襤릋䔥皊⒏믨瀄藭柶맞找ꙸ䎩♧鰏깺뱄컹랭ᩇﴛ寨�훸毌減綋岯栆ᅏ䈀Ζ俏Ꙫꎳ뎦퍪땙곩瓚浖ॖ䣱⥉ᚉ喯匡忡̥�໡ᅗ縞䓘퉦경觺켽堡嶖ц﵇㻶༓崨襏맷Ǥ�ಛ룏桜뮨ᓡ䪃﹁Ɇ㰲굋䐏䰂ⴃ蠓臈좈矔葹ᒨӐ�裎ᬑ牍섶⓸㤭▸뜇Ზ鋜它롂蠘棇洄鉚氪亞蜏腱㩴㖒阫톖߁Ⳁ魵력⣤䘂ᇗ㑻뱚埭㤘ꦩ饩偁눟杧⢥ⴰᑄ∩橺꓿�䘞쌙뚈�銹ಠ奾䖉纣⬕암唊浱奓笎蔈瞊ޏ騟椰챖⛭響ﰝݾ�擉鎿绉뼇䪿츔ᵙ䎰䊭島崺者䀮ᙸ䲶㚕嗉鮘운绰沣ᬖ㡴湵扮癢킹밹鏜巍⋝Ŗ盎⶛圑㯀俹ﭑ蘨릣잞롾駵콓ﮗ穟짷ﭕꉳ祈轐駸ᠷ͠윫缟ﶢ柸赯뱍［蛺齗ퟬ⤱ㄦ�磘Ϯ店᝛솋팗衍虆ꈑ몁ᦤ뒱䷊府췦㮳봴䭅뜁麠肫鶯蜯䊆䉧瀤ɘ䬎净瀉ɔ阜߀Ꜩ엙㠕ૈ瘣蓳癖鄹眳퀤愨�죂ォ燞銏蔊㉓↣梬㦃惘쥤味컫픢ʮ⮧ᇶ孼졛�핪돿迭딷ᱳᖋ拂낅⅘嘬謈ᡫᆋॗ㡣嵍廃쐵橛�條丞幬်Δ⣨䑐雘᡺༺쬈增浚謕蓸ᝰᵢ叢㨁䀟黽끌ࠏ袰એ⌶ⳮ✣ꇂ쒔払ኲ붗組䐽ᆹ鍖鴒㲋沝剫ᜅዕﻛ쒈⇝ꧮ읛陨⤦ᇑ跬痢궓鱍᳖ﶹ礨�ꑺ튘ᙠ놝끄ﰚ�蝥��⦓搻㛊熙鼶怯ଲᾪ⠏₰�ᰅ耢콸鬈鯷ᡔୗᑜ舘礰瀏ᕧ늝惘ナ㵌吘蒾㢯⨙옚ᴝݑ䕹믣匵闗폺㗉쫚ै䵕頄㚜㌒ㄓ긑疌�ꖊ࢔錇昁貽鳎壞Ⓛ凾䇺쏯㟇ﻜ狏㥹鳕䍦褭䟚㬝侷䍘ᦿ︢磇쟙熴懟컼빷�ᬾᲿᬆౣ怜趰禍�禈ᐫቨק暒铉툢嬶ⓚ᝭嶥▛쫫涚퓝�쬟萊᷄ꨏ錬暏ꙕꪮ䴴勉ꤱ뒚崵綁ট㙩剩㯤갛篰秮ﯧ⁛ᵛꁋ疽襵ꮾᅶ燨滙ᩂ邘䲡⡨킚㑐덙Բ㳤儧㱇찋豖ⷅ仆옭卵ᢦ宋༼郠�茌೮䴩螫ḟ뱵ჴ⯄熳⤝矐쾻籿㯡캷먦簯ྕ繮ퟁ喷澖�覡濯傭⾃랧岍厛ﱟ�ﷳ㦿㯛틴ୃ筧庆㗹â᪘⇗䕿╄汱貺߁ᡁ㤜䜆솎愇֐밬줃䃣㣲崸餁⁲瓒Ꝁ჎޼甚憖灴禬띀ꁮ൤㷂匼応␝㫴ꀜ쮮뾓瘸伾��콕綞쪩璑迵鷝ꌬ뢸斿皥ᜭ꣰䭙쭴⍓筽廙ﯥ鴕䓣쓶ᚴᱎሢ㧄颹᫃꯸愔ᓥ瑡オ쩺硡퟊ᄪ坟祆Ԥᩘ䬞揃硩ബ툏ᓌ狕Ⴠབྷ꓊嬬䅚㦁胗霅䊌ࠎᾘ丈늉푮轒剈⥨ウ嬶슄㉂⼭Ǐ隓锱�㴭깩᭩㹪᎜�ꡊ�≛惎蕍裩덞鲲럨ͅ�豎䯇撠逴蠁絸⑰廪붾∦掌唵㣐ꁼ똽꾻꓉媗﹗麠낱䫌헊࿜퍭몹资湃ံ�戥우怙謱襡塢ᢺ髮阘阪啑鋋ᙟ摌⿊냳尿ﳋ턺뺊ꈫᜂู삽䑗㣴忄譑諏泊顚⦫뵻ᓉꮡ➝䒽䘘른憝ⰲ畫੤쾞鲂糂⾘Ŭ駞見쫪싁夌玉輈襠㑇䤧湩䎉䕖晏吝ᾠ╼璠ꀮ⇨д饫臿೷�菉瓣샬덈୅徃ྣ俴㝴�￙잵촂칻䤍㴣ȭꭃ䘨櫋襽却㾨뿝ぷ繀憷爉媖┽຅嬣ฮ߷뷂뚁覡膾쌓ص襛芭ꠑ좿热엔ꄽᛞꁿ灵鸂Ƒﺲ㠡钿痘⫍舣釢坪쓐뿿较⤆欏爤挾끄샨ሃ꙼쒞䨭ꡫ坡캮䨔僼�㤋聎谻퓀թᖀﱂ࿷賗꘸诡섄푡琨⊨肶ꋣ῔�ጡ죯䍎Ⓖ诮�ݐ潿�ፌ郤悝ﵟಗဵ躤奀騧᮰氤䟂坄뻅᥍䚕₈吗⼵䤄䠂報꬛郊沢妸陊튖箎�ᾭ竩쉨�䱐汏絪�෠࿁�ﰊ샀࠮꺓禁Ꮀᨆ읰俣敨누͙∕꒠岢梑턯鼷㰼퍐㷭ே篫괣㘻〴壆㸱擼읰蚷�㥺㎱罄䃬喫莧혞詭㴦⟉ꥣ�撞뾰瑁ᶸ츚끦蝮ﵐ㟸ᚇ㔭쫑惤ļ仪몁풷䐓㦇뷀坼嬈萡ᆭ竂床ಡ맹騬㐥┤ﰧ蒆韴魐䡊⥱쪣猈꡾䗁ꐲ櫺띹ᅒ鶸Ҡ窢䒴ᣖ臢䃜髴ꄟṍ欠裝磻䋂桥૜뾌隚␶库鯘Ìఅ㠫㚭萠越嵝挕䝧⸪莛닃䶳踦랷蚍ꎝꟳ粓卹绥Ằ荍퓵䪍숻⭟�瞩皎�櫙説埻ڦ婇鿆璁ɭ鳅ු膢㌸ꑝ労겖섿組૷콂닿ﺐ瑅廵䅶楕˥麟�杻崅攥则䕵ꛨ괾饇⯍ꫨ캯첐Ṵ뛈臼꒴겼✭残⢫ຳꀢ颓╬㤱䂌冺镎떚沵磭坭汃椉턠쵠呣ˆ랃즦⸓�ᤒ䪎к㾠淡腼쨰쳏紞矾㝏ꭒ끞봚긥휊쮵ꜣꕆ줲ᆭ鲔ݮ⹝葄⬸䒗䦛᢭₌輺蚠₏䑷妐緤₂奼糕ⱘᘟ蟋拃郹圅᭒諱Ẵꥢ놞䍶絙㪏䪅녉瑓꼍죰겍ᇵᆄਪ匊夗좾٤�䣒羅�뺶㉓⩫鹁믊ﻔ䒍ᰔ踄릊힤㎖擐烏ꧏ뇩㮧�謜眮瞀軆觋뮓䯀굈꠴Ե⚭䄑닢䔋݃鑂튀㠤Ɂ灁ꍕ塹풍䚪嘲ﴫ帆㾸邗鋞ቔ㒈튇ꐖ鈴嚽暹踋渚岹ퟕꖟꕟ୕礴⚓멩祑盞䇽䪽瞟䢯報眚쓛岡囹⳿쵥ἆ嬫ठ狦뎭秊첩郞⠢䵋浹㏋짅΃컲㸍꬝⡥씕䍪Ꮓ臲ᶟ橪碙米矯ힷꉜ骞�囒젊痯㱭尶뙫妛춽⁘琘魚桕㩻瞑᱈捾㡔ꅹ딶谫䨶ꨗ퐗惇�匹ꇈ⨀Ꮑ歱릉኶鵱�㠨坓짥�趔耜➄⥿槔弯꙲⺸�裼ꗔ샅�἖며ᕢ쳜牺骃뗏ꊻ괃腺歖혘屜稩亂෽㚍浏�䃐섵ꠚ섹ꡱ乪뮸痶㩥ꔍ࠶봖伺枛఍贴벱⡝繳꧹譆䤺ꆫ컌섲돎귩ฯᙗ琘䢂䛀냒鹲䌺黽⍨襺쑭�䓩샔㮑鲝Ꙁ̺쳑艈츨尗뤿纊攔⹖ᠰ哉䢟¨⋋烷床爋�Ӕ兘ͤ㐵壒∎䞑翑ꍫṕ୙轗躡᪥ﾻᮤ殼漶ꑯ훾嗒賥滟��䝤呦颙罋囌ᒿὸ殉�쏅�ዻ鏼⽲畈ᣐ䡖⽲紃桖瓁ᡜ毆ꐰ暼ඓഀ볈丶哛�垴푷섙鳰㿻垌火圛�閫ྴ겭굝뉖窱⽘홋뛃휬嚖ﲵ�츤욃Ꝺȝ�䶦፩鶦〩球䰂처㿐顐ඡጔ䦷缇즓洰ÿ昝ꘘᴍ輏ꘁ䚅�믝把ᐧ궏睻틗㯨糷㯧ꞧ雬懲펿ὓ磺祼湛䯠縿䎅뱽࡜益汐덳ꦩꄅ㫕钺᳷꡽��曡픸鳍㴻둳⟪輟抆請粷筥쁟쳭ꌅጹ鉫值幝쐬㶕爃롵ᶍ跨㴯軴䌬귋⑽갼᰼伪�턳泞⤪쟕賈׷腞릓㱈媵�ᅩ埳蠴戭譢ᨢ黋ච귉⤍ආ蝩鍍ᬍ왺਒䑼팄ᡞ걚�㯒즫ᚧV蔼삎靶੶죚劵㲙ꐴ됫齓�㔹㵟胛店珈ᣊ叅囟炿噦᫶㙼㗶뭢漗썽편缹푧螱㩟针藲ￛଆ纖≂殛鑤捴ᣆ흨뚢捵뮦栱꯮䞦ẉ퉂銑믰ﰤ㉔锠䰠�᧟፺坔벽ﻳٺ↫Ⲟ뮙쇁衘㈢ᙂF뻄䘇ද礁튎ꘋ繀鴤삪쿤鏂‟ꮾ땰逡耪猄ა태暾ଁž࢙孎섵尯┵烧ᰵئ쮇烥Ჹ茢鷏ው储ᒝ裮鋍答Ԧႃ԰纁⽨龠哕ꌇ目ৡ཰:ꏝ煁¤뭰돉ᢴ隣�欎�䑆ເ璍⍻挒둷肮瘓᚛䥐컊뾀覛�황郎豰尰�튺ஊ옒同昡ꄒ햬鎞鈞렓ɼ侗ꜘ䁍嘜繙ꭒ鼘㷯痏姳㝺㕿ⷼ㜬哠䫟姼㯱푹ꢭ笇ᑹፇ祵頛盜⍋論떘㘢媇݇溃ම謆樬ᙬ㘵㺋햔鬚펅浬⊫릀햭︄໘憐෗吞␃ᕱɼ蕥혇昷킚婮笕妽첝ꬎ姙읯⏹㛑唜工᭝઄खὍ됈忹焢픿璐뉠湘툡뺮깆橲ം轉刬뻮峱隶鵘ḽ職暧ꖿ쳂汔槗琵啇関ꨍ零ఎ㚞ⅈ䛆뤿꿫ଧ뒍홦嵐艸俐봐Š磞塊㝷⚞䞊ᭁ뱲຺榣쮩ꚲ᫹抖쐤鬊ꙭㆽ胕촞뛉挖㘱ﻐп繁䄼荮ﷸ쾹肻�䀝豺쿲ဇ鄡၈儿橺逩艴�鞠봃䂥Қጩ戈Ὓ胄넅լ侱戍苀黈ﬆ쁙傺璆렡졜묉쉐ⅴ峌䱗䄬络쵧챁쌭াᯀ暎昔ᰥ儨숦ᦐ࣡ᕩǾ縝㎡ᩂ龦惼퓤轫ﲝ觑쪡龩芝參罵�蛅꿬鬝㺟ࣖ㾃碝엫ޙ妟౽䶮麸坕唎첯圵嘎䂭⹬캴汁쓒꿬ꢠ䏈昬謉쉙姪汭᥋灔ᔆ轆꠳೬虂␡桶㙐舘繕ʾ뢷嫰띍챶⵮᣸✵쇮봑೯⠔귁ꌻ䫷徇韞푬墕备鉜䧟暥ᛧ螲뺾狼咺꧚ꮄ鸴꼞⧮샻폍㽯씿ه궢ꆪ邛␳�骺暒巏扺맢ꌣ橢킼쇺�䞣櫎ᆉ疢ꌑꋵ蟢蕰ᥬピ嘙ƃꀁ岉ꔆ㓅퉑卩瓂愪ⲕ驡ゕ■ⴭ煊㛕খ蓮䨜뺋ユ譊鳼﹥楾⻱ی⺅鎲鸯﯁䖧딆졙ꕅ펚ɪ呁ﰼﶝ짉ꦉ釬㵜딂ㄩ嚶ꐍ뗀╔リꍒ缐甠胜㵏丶Წ揑ꚣꙎ⅗╢恵㥒茎๜㫌∇鎗䑐郡ဠ࣋屜㉡廍ᒇ╖㪤�ͫ팿罶醝廧ꍂ좑穪擕桥Ꮪ䦈ﳞ䣠ꍴ쓌⏫肕蹝㠅ळ䏈ꃮダ췊澖糽킳㼼䣔䠸斚⺙騿நힷ흍액焪柺㍪㏳魟㒹ꥣˣᣫ㪁Ԧ�䙁躰嫅浛ը县녂걢杻씑裼繢턤ꑾ绯㦤⯾忠摈ᘔ⋙텎ኬ龅焮⸦ﯷגּ낱㡕Ⱐ搋⡙�﷖咖﷓�ႌ痆ʡ촓뼒毎钒菁띄룯ే�팢䃠諎궯杒瓞顁鞯귶쥬髯믈덙䛕㋙鶵텆傟⺶⠮풉㎶招⏓褩ꄢ戻䲭䡤俭⤫ꤩ孬껜䀤쓗筹꺼䡘㾔矬蝆뷢줃⑐�㨹偸ኜ㧏볜뜩⷗褽擁鈸�캁빂៽燓毳ࣄ瞱䔵턈올謼⋏쾋謢㈛妋䖙竬㩴彠䳷怗︯튂ﭥꈚ䥝ꗇ엗Ṃ㣎캳촴䍌䨸낓買Ն창殡燓ྚ犧즞䨣᧠펇�䘚䏭掚仌蟇⧥걏䗇ᡛ曆䂡걢駱孓嵌飡Ꮸ晟莆섛옧ⷂ楶쌿防溮㡹⻱澒佃닰舒쁎䂖䨌ؠ栥돤鄴鼂홞ⴻ冄愉觺鯖荨ॠ촙숚蔜蕓댑쉪킪妘�ɹ墍뵭卪껪㚈땨끮髢ൄ�钋″ɹ疂篮岧满꫘Ꞵ㩿㵟䄳䊹现䲝ᇛ뤼斸釴ທ⊙睆﫞ﳇ퍅옓萝яꙺဳ㺟迢ᅯ�ꌡꈛ毑м廒ࠦ룜ॎ꺯字碝ꕳ㜌Ъ퉁∂硉Ᵽ戂‑涣ٍᤱ떄憻ଐ蒃鰃膖㌌슒툈Ჴ嶆꼋刾䠘㥅탬킯졉㥆쪩鼶퍪စꯢ䪡除톐ſ࿲㫰䆓䮍紁␼은ႈ攽齑怙䴢殭뭦᤯☌嶽훦덵퀅졢蠓貊方Ｆ扣�ᐊ䏹쌳푲㽧疵ꓑ쥢鱝뿳垔汛휔㸙�杶⽦�杷�⽡悾讳뗁�ୀ◵֥ꀔ葐㐐腅逶账囒ꕩ䩔倫郻䮊⛀䵂䪥婑⨹씕橄ꦥꄢ吾ꔪ鞒柾흦衘琼콥玙컎翬ﾾ⿻좟⢢긢屄ꋯ짋串ꊙ䙝熍턎┞ⲟ㆒佌磃吴〡헕紏䱴쇥艌聩�ำ᭦掤讠솅뀍ၡ⡠訋蟡蔩擶㶊ⓖꮤᐛ獯躙᜵␭�絮芏啙閦쪣蔙橓恚⥜取쇵돗ꖐ奻㖚㴕縰笠쬲灪ꑒ＠⊕יּ檇ॵ뒑⻱律墐�ͦ갭쳢ᶦ୬퍲੼毤葉ᱳ磟뫀馃ꉸ潢찱奯ꑷ鸫嵐挄髭ﶓ憈柞ൄ齩鳐㋌眃儙䙏浂ⷔ鼎뇷顓ꈋ犸뇼벋蜾ꌨ傇꺩䑄㴑웤㥰䉗᦭铣뾨ズ☺忐⋒蝙ꣀ볈촂礛㆚萡뱼랎Ⴅ鬄↹嫐耊�⭵晽䂈ݿ摔ඐ⼪垨祤潝뵗噃ꫪᢄꪨꀚ덖֡笊뾓ꤽ쾀ᕎ황퓂⬴聽㚨餥셮࠘曬麧쑎ﰻ眲饯ﶓ뇭钶∊᪄鰏Ꞡ뚍鼎ⷄ駽풓둄ꔭ戱懣ꏖ碻⇖总㣧벰ව�⬜蹈旆욘齤ㆷ덇瘇ꞁ鼑뉎酽斬駱䊊뚈暀䰈앏꓃衅鋐ᠼ炁Կమ窉퉘틫㜄♍ꊚ誵�ഭⓞὫ侵䴷乤禩⡆铪腁쾀ᓁॏ훫ేᆕ譎�잌緛༢ﻀ假跛Ꝙ㐪凞�À䦧賬姡힧銽㋪疏썂ꛆ饶䆽졺䖆ɉ㤘ꚓ꽂�褯䑛䱆⢩깚잆榽뱋ퟷΰ૶顋驷⼒閉늏ྼ춒頚쪴閟댭㠬츽뮕⣾⏥桜农乴譴✌⺫崇鱫讀띎簨轅躪뉘Ꮭ萈㉠各Ꮓ䘊閔㢟ꬔ籮윂Ꟊ䨤⮤ひ鑆䬻ⵖᱦ㬎﫲围쇜셱吓竝坘ኃ僥⑧᧜徔鑋맲蟰줎թꍧ⊆計סּ矽㴟஀迬봘籌찋滷퐎�剱꩝턮F耛씧漢᳄蠮䳡죂ꑠ㊅≆ᘓ鲟蚳趑狊欴飨쥛撅蜲㔉ꎒ︧�ⱏ≥칠躺ⓑⲈႆ튚篳籺遁ĵ券㣘ꞔ�⬞䟤�赂Ľ劉術袚趨鏡ﶶ࿿뱨⢙爖ྡ⸝蔫ꂈ覟騘栠樖댯�紋緄桍갏忇⸩鱑毼毫멪겧㱚⢿㬇ꅂ胶렬쪃礏ᚗ铖Ҁ⍼铸谍湸藬ᖦ碑鴑Ე甜韾偬筫鏘歕瓥뢰⨪妦౺＋끔�㦗ᚷ욢悤㡇ᇘᮐ嬿膳珦໖麵❏髐鋐䙓끫艰⢊芪᪠⾑䃛跿㗂켦ጌ⍜癩䜾�ᑎ⢬�힖월蚜砟ꌋ螊쉸᪂럁澜艜銯툎㒳뎭偔嚰돨蓾鹼୔滈풫肁객쐖欌欼쩹ὶ珼百砼싚䑚녷뇽샄⋶䪈ာ⦌뼌菷쮻㶍牿㊩࣏繎ύ㬟럶ﺏ聲Г녌텨棧鉑᜔暉寷덚ꝟ㯣㋔傍쯒⊖ⶴ姬魯鵈꫒ᔍ岭퉢덦ۤ혼궿뫂裴椖ͳ㌿㜷㇇ⱊ迨亩샦☉篣仳ᤱᇽ⴮藟Ὃ誈횄�捒礚ࡲ뱛䩁鱤놼뙈嵢稌ꦙ띧콂⪉꿬鐪킪蕙˪릳珦担烋ರ攓Ⱈ佃쨙熸㯽ꠄ椛䊻ᭅ硶ꐵח�课蹊犙㸍췥 寝쀖饿랟螤䀶�笳⬇噧臟詋락᚞㖒财剻㦔橖絎蚶潣ຕ㱟쳴䩰⟓ḯ䵉닖ܞ胇ᙃ덥唲綜杩ᬗ㓙段珝�嘎賶뚤嚎줣峪㚵놷縍�枭Ặ퇾ﱶ췦བྷ褌䵞筶轵儖ẜ㏕㏗磞㯈枕㩇쇝럽쮟滵䟛䬈⎶㞶⓹�㼆⑘⨕吴겘앐ᵁ幟깨宔ꔫ䫖떩ꑒ䅬匡뉬亦䊹呝�矖孺昒쫭钧뵫䰋ᚸ时ࢬ壈꤂潹滠腦픉焢䝯伜䊁뫀緄ꥱ﫟㽎淽훘ཚ᜶菩㟽춙㲄玺㪕뇹�蹫獊��ᷴ봣틸隑⏑ꌭ驇轆꩐ኩ㋭鼰ज़ữ奝쬥爀돥ﺦ㺲Ӷ਷欅걐ﬅ�龚ֵ쾭眎읛洢Ⳣㅫ뤈톅꥕㣨筋㽘랕탦讱뺇솑쓌톑馡牚㟝��㬶瘴≴꽽羭磊퇰샨蝗᷶滮㴟ꖰ㼺㢜诬擄诌�㗟黑�匶狙毲싅⎶㏜ꍵ秎빦䭻硯컯膡閅鬓鎆趉㟬Ḏ㣂䜝봮岏뇒嶺ᚢ棎藐첢꘍䰋ꐧ퀜䋍̗�㬨ꄋ簓Ｔ˹ۨ蒟핕鵇௧믑᥷븬䃄蘩㍟ᰳ䷿ᨥﾎ햠甘놝ꉪ遤剞갣組ԓ婩衢♰㘩�⊳䢞쩄ꍥ​䣮烡�㥥雄梷谫��嫋ᛉꌄꎜ﹑옿㶫ꦶ諳�諒絽ᶯ踻煟읬㢏汱产䱰◂䞄輨ႄ蒚ᨄ椨䆡Ё茝൮༐ꚡ櫐❛㓈腑Ʋꅪ멮鶩㝄⵭뒫浮ﶥ䷓앚큘隺Ꮆ鯝⣇煒믴믧ﶟ읝玿덐掜坿﮻釒⽃☏䍒䚗茎Ⓗቺ힋몦㕶ﴹ睋媬헔ﴄ猈鞗ḇＹ�㭑꟣᪺�瞹ᩆ쯃ỻ퟈ℯ콭ꗰ褨ꇾ쎄᱾ឰ㲇䰲᱒�䣛鿟뼢䋔仨䑡䖨英桊⍜媔딋킔㚸쑘谋袬᝾鄲䦫Ⰸ⯍쭙֣濻䞑铈㡺噱닆囝䯀फ़衭Ջ뮬氬嶤㓬䶴Ꜫ殉몉탿�俌ﵷ轚śꣽ亠൵ꪕ㪪牤콥䘈溋侺㙧舉ꋁ笝琩苞胉㢫됳⸀䑨ͅ櫟䭷鴺뛤�膲醴敋撗�㥤猎錺田Ò᫅�氇ҿ�二阩㵸�⎇걾昔郋鶂訤咝鱹㨁㆑圵⫫࿡㓥玮찓젳銤ɣᒲ間말ᜨ垒鳫뉂쩓瀕陬倡安깲ᕖဓᰤi蹒ꆐꬶᢕ‭㦅탭캑縄솊顪諎ꬎ㖎쵚轓쳬볙骇�섘蘸믗㷲鲷俨场罾㫸ꝓ骷헸꼶ꃝﲓዎ楿֩﬛ཆ䭮혤ض놃�矦鵘蜈�鯋鼏뢼ϯ趃੎莏谦缂飝ᵿ˵幥奂丯臫㒔ﱉ䴭䭸頗抬흜夙캷읥腫ᯢъሾ쀉腅裝諂爞䏒穎䧨㤏퇩홂찃䅟鍺�╟ⷹꅪ権⻑윒쇙戍腞볛䝂㲮ꆦ薫媰干홶뀗ㅉ疶罖ࠞ淰亝햸舔Ҵह䑜ɕ饢覸뷨낥癏孤幮㗧Ⴑ鳨皠퐁獥㈂玷✿ꀺ谂틤�嚍삽ᚊ뙃롳횱ꉠ�꾃艴㑉淬�퐿涑堜㆓掂嶍䫃࿯휷騄蛋毛뻰鎞ඃ弎⢹愜ꁯဲ㓊⭴䡁蜏첽ப㴪넍襁僲쐬㵛歎ⲩ쇚짏ލ㙖駈崘鶶罨碪綇⾟啁䮠䩓散䜒灪᪴ꎇ᰸闁ᱞᔐ䪨긗씬✑㢎ꑰ䜄తฮ㣳ބ땓ꦲ啪瓣싁䑉꧌鄹ퟘ矀潎⤲訕ᕷ簟≂⟩袑⒐㆐ᒉ褑혴ᯒಌඝ檧ܕ者ᾤ퉇࣏獯꩜剉猇ઉ㉉汖瘰□도岶귝虌Ô싢䴺㏶�橵㏧黰ᤗ䈅䍳㲨骗幸鲫萸�ꍬ鋺饀怫䷗㓟ᙋ쿨㪍⟼ꑗ틽ᦘ晣語쳈窧麓▂닾୒퍫༬옳�领乿鈷�˷舯ﵢ녆᭄둰咞ࣟᕋꫫ堪騍㔪꺐ӆ�İ알婢䣆쑞㏌㘙⏣﫴봈騾㹰炒া຦ꮚ娛ᗖ峒瘩뵘�ם厉颭᮫ݯ㢂㮫｜㪗럽⛔隁휱￺⚬䪏愮㹷푛㫒Ჟะ뉅㚲㥰ﳈ휥賓形ㅘ祲원ꭺ㏀బ왲閪圻�皌봼ꦩ镵飻봦죕�뚡㸜쓻蛏露陨㛝⏙쯫ꯣ랛⤮묷ᤫ䕫Àᠢ춎퇀煢⹶ѡ࿶よᶿ〢蹟簾줝嶠륆꼂░㺵탞藄媖꽺짖틿�鴏貒슥⧬鲉뒒鉓詶涾餲髱ሃ᱉ꂡ欎댕궞ீ�⫐莲쬼妤딫弟㎁帎垚ᷜሦ럹吲ꃄ匤䀯䎏廣吳璽癸쏘䔥酾෥䳂랒蚖쇝첈盳漻ഔ柌쎢瀤泗伾㢙䟵햳ી묖宅ଝꇛࢮ⼶ꦰ≍삻䌦쿯ꅈ앫伞⫢윞᰹照ѕ豇閸䕈ﲀ囬✨�鐻맆孴杺䶚ㆤ钔앪䒀耱⃶ᵆ퐃ቕ禱㝒棠㘫ﱲṀ㡬★袡閵劸⳹퀐�⢄忖淖ず툔ၱែ퉨숦싌ꘘ챑鍩峡㜔숈麂鮑ಝ黕麱圽簸佾探畩选퉥抛᭍۪疎㍗叙ຏ�촓﫬뻹⧴陋끢퇥䬥닞뵅༭期㘦龎��Ꝯ㚭쏫㷟埗쪞ḏ�鏴嚧ퟄ㻮똺僢皪揽ﳙ횶᫊뼒缓虛༿땬︮锂ᇩ뵹꿱覧퀿ﭻ缍몝紳ヌ뮩뜊 팓䞨騂퓬㮝൧璓셷᫋쓦㯹Ỽ�ਘ⠽伄己긂贗굳颾턦岋礑�뀜덜㐫ݬլ턜쟶忙熠賞�㰮쀏⠫烀鱨諡솫샆æ䁩总ǻ湑㸔ɷ飩씓峳츌�洶޽륹栭鸐畝欀쑯ᕺ뿂监࠮ן럠뫁혛㨪薉럟荒뮚ӿ᝙ྂ஢ਏ⣮꣼廩兰芔不蚿儷荞�偺緰뿅瀓᨜�뭁߯ݮ̚薾в࣬發︄픗㐆͔胢洖豿蝭콳ꆢ䐟맇⊟伅ㆢ夼۬ٛᕶਠ˨l藬᥽格榌줆⹪朞ཿۏἰﱓ呂孄੿�ₘ鮟迃܀竩瀐ഁ⍾否珀�»旜�떂껔浇訪_鲾幁Ꞷꌸ衚Ꮗ೨◠뻍㠈궠䟿饺朇鵕ﯜ遽〲᫈梊�娅䈠僈⢄ĻȄ䶄Ể孙我⦆쭈겢ዣ蓀䆉嚬끶琢ૄ놔⴬�ꖧ嚔蔃汖⊩湉玟﷮㸾頒賉㱿黳�띳�繻县崍⤡庑뷒갪㥺噳妕㟒隤扤娕◜襧ੴ뭰ᅊ쿿郸遡㬓ﺎ왈﹇丌紀묧惫琶⦕雺帼퐓銓⤚풖픤䧝䭻蕙꫇藍塕蕝缰ｇ㳚侣뷂�୞᫰橈鶴틣⪭寶厫盤矵綻鯼秎Ꮷᇫ쏇낃였Ṃ﫹ꑐ좏띊㲅峧쿱䲅꿓ྑ紱붠湪陣䭳ꮚ⤊䲊켷莺㙡汋惌뇤륪ƞ�맙�뉧┺Ņ䷾糢⊝ȣ�瘢䕞痎ᒑᱵ㱌洬쿜씤呝ᠳ铫ᙨﷵ쵉㷠愋ᡃ셗塐똝ጋ◑틒␻ꫝ龢䵦锪햖黸஌�餔ம햨퉝ﵗ憪ึ蝔聤味ꭚ쳍旑鍌츩＼蹣㫧墓웏䬳笿휝Ｘ鲪퉋峊嚣ϊ�凒䔭団ω뮪꨼녆⶞䊂�㔲窦鴓㘋幗礊牕〥⸹涆꛰쿍즀㖺믷깁ﳙ塖�昈䒱Ẹ럔嶹嶰삽⿵囃뮛缌硓甌ฌ尨珄㹑먒朸⇰L㋟샔궷⸠콖飘糯⬥靔徘埱༛뎢ퟑ툕锐㖿ᚚ藸埊㚌縇밭䣁ϫ䨶飫㏞�跻㗭뛨觞षᡴ경澜ꑢ켁佄∣篏旃㞒䱦贓ꨖ噛婣뗅떌퐵垭럝晥宠�햔讣㽒㮦姺ᒙ鋗䂂줄窲낐筶钌흙놽곲៑᫋隼錡㓿窍ᅼ뽌꧗偑堧蘃칰ࣰ凫䒁驔ꨔＴⰪ窆嵶魹鯯�굌ᤫ㖪仿䵬⮘�⓻㇇᏿뉵睨㲴눟ᨄ�뛳ꅋꋷ㝌햨⹶ᢓ㌧鏊燍博뻷㟌律⨜ﹼ␸㦟⭪섺主㲉㏁䥎枖嗼蜇꼛靛䝄膾ʏᣟ럕鱽㍻枘口�㠌뫄ᡐ뗌鳗㜾腠谬쥼娽ﻐ풧㒋春哂�⊝ꍓ梵褿ﺹ뱋蔛歭忣춲ꓺↆ饭旯㝒࿁퀊无櫜ә䌛㎏븗嗵猃�㴈盉ᶘ論己ἱ䉑雍맠䤝뵁᮸暸ﴖ醾酹纝ፊ㥯㊹미퇌퉟ﭨ篨㲮仠︃㑀뇜룃�纺톜缠㸬覯觑ൄﻧ处㙮鞵Ɥ䛊˓對瑠뽍뵃�鑇䥦㮮ᴀᝫ啪栗啧珜鴘陉ꌤ�罔⴨䫝곲퓝酢郻탕뵇䨿垑䥠䛲㮑欆복ߛ侴虋㓟쳚㝼뛹樐痵�ⶩ뻲ὁ閐줰៲筪岲ﶃ멺䘬爋꛶卝��증⋇琜얈휰뵁ଣ䣡먬磉撾蟾ந쉨杞⺍ﱰ踝꾿䊞䁃℧䯚☶⺦ꎗ翱鹮蒬櫅�傴ꯆ㈕ᘆ䲩헖斃ꯝպ蚞젂᳉懷䃼첹螆嚲鍷ẵ䶡꿑�戌띤㗬ﾰ峽筺撻�尫�∌黟๶磑놧羴茅츹츦Ᵽ퀺ꫮ菿靖￲髾揽ﴩ⥩꠲䏖ᖬ곥韯狺宿뤨㓪饕⌊辨殺戣Ⲻ濕�툏㊺ˀ菈愇찆榁툰蟒妱줯ꟺ莬녏㚒৺挠䠰儺夛냺虽竃Ƙꅓ矙ꔮ䩾垩哺뽻㕶뽾矎㽻迾캁磗綈ꖒ쭶䥓潕⍐搗먂ꚜ鈮肿륏⌢⎈委燉쬎ᡤ添單鈥�⺐ꑪ哴ꢃ쇋僒ᆚ姒䡥镋뷃犆髯�۩ퟒ׋풴ቫῆ㙀钜陡᤼ᷠ涄篰鄭둾ꇻ웭ා㖬ٌ鮒㴘糉ꎕв䌦頇똔Ǉჿᕳᾜ挍㵌靻ꎥ䧫좷搟猖䔿썝闿ⵋ㟣ྌ騰餙嫁䨼렦斍Ｐㅜ艬隓늺娷謑썉㢤솒淞뒦홳ߠ擾ග僼撜Ѩ蟷췇뀓傹൓痝徙霆壃牦橨�믌硒娏໊ߋ❷嗰ꗽ⻿蟬Ń⧬湸艢璾럖俼㹃펁輦뒾ᨱ筳솗󵒑櫖눌똱츰ズ㟶퐱攛�柘㳄ﺠﾯᰞら졎ﳅ㋡௿׸蕬끭粁둽㚿옔㬵�㣭뷓ེ取訵᱓䗆ئ툾溿赢첨嫴鯣ᄌ츼걋蚩磾댦㎧쎞寬㏙욦蛟䑽油ᇐ㮴㙋㞨ᵡ緇鸹ᬠ㞜든瘹燧ᅮ㐢揧ớ꣦퉥떟엁䮨쳒쟭煚简薯㉃輜慙杰绺諸ƨ꥽걃輓డ觻轰ۚ䎵ᙾ닲㶁諉岄㏀㎼﷘௒芲냿粂桃煛ꙸ柙ﶙ햓⡣≞笾쪶㰡図敀胯掊ඹﾹ扲砣ꃉ鶋섡쇵ݷ淯嫶嘦ఞꏟ禡ᦖ넍噧病ꆤ㣫찃퓝팎놗ጸ谐즙ゞ≲㹶徶뼣尚鴟㴨Ꭳ䱍穄칇뻺뚁줎⹴杈暒꾐꾥䕁ӑ浃戙䩰叨獢险꼰鱃郜튑椛祬᪟옅䑿谢份ỽ퉵ㆌ㐰윖곒踊䒨㏌㣌�ⱶ�뒦箰ኂ揶精寗塃ꥺ췬兎믳嵞꓿殗啰ᗕ힀朽珟ٓ⪅ꭎ偔䂈⧐䑎贜褅큐ऄ遊䂀萈螆偑⚁辎ꡄ�梐赩䋒죓회ῒ祔ꄌᐪ骴虖캙Ԕᕫ핉韚ꜽ�獸載罎덼꿟轞�ᅭ쭱簐扵퓒큗쎍䍩窯ᠣỿ襣汣䉼樼�趏턽⚭�鱉놫캐좯맺斴⁝鹭㫆頓埳运譿➾먾壬ꜷ�끿�黩콘缳噖㡓뚷�ﲛ鵰㠻�鱏튳븱拆貅돋횱惴撨ᆝ隺埮㇣⧕秬箒筢榔푟〾⇿⸳�▝��澙⌖귈뉉乇ꒋ疈ᇦ峣Ẅ濯䏏ᤜ곑ṱ푷খ㹫儒⌃懡淤꣏䱻顣鲦ᑫ픬諻虸땽헁੐㐋賞陋⍴糣ضᐝꯅ⬡錼쟽磴ߘ丠雽ㆢ抬뤎뻀䔗륥砻㢚뾩枮拯옮퍡잞﨟甥撋욨恝応ﭘ䩘㟼始簚��裧윁僊◷䡴棖넩쓵䯴趭苸狵厘ﰂૠ䨩벩഻澠䲇☣�劑輅莦⽝쾣蕴熿⦇踌箸戀牳汝駧鯻铄皥�舺ꄝ䃏堇Ყ躸幱幱뺗⑦怺粤뻏重�ᝋ횈�ẵ耾❓찛鲇㎟풤쭛旚痘再복喼廆�ﰐ兝㧹눁舺넟워쬺澴叢믢鏇ㆼ䷢㍝뮒媲廣שׂ툌ⅼ豥캦륒㸬쑿㡫샻ᦈ潺謑�푵轍珦ᄯﯩ蒰䎒軜锜岅⬃⾃�朇蔻畱ᘰ憪㶒䛫쁉簠꿟坶蹈絅Ჯ哚�᳋浻洟晃뾉淊ⷶ䡶洎췫츼ᡷ㇆띦䊌禎쟎뵲ⅻ㓯詏䓉弛邮궖඿汿�竜炩欟।仹㸮䟋⚾席㒮ژ鋋ꕫ㾒윞騿벙嫷킅⌿ያ룇껟얓ۮ丩逝겖﹢ೡⅩ榆໳䭊芪裿좿ጺ쾬룷辬믽�ᇞ턜�᱆落겎�믣즕꘳ﶁᙽ螴⣾㉃ﾑ欆췝许�츦鼱쑵얮쵾ﱊﱡ뜿붝옿∙㙿埍휍趭鉽ຍҖ먟዗᫫짴铣菿硎㼈㑡꽳뗑ꮨ�冬ﶬ࿸�魱࿽犥汢䑋槞짊㲇ꔜ㡥脌₱데䑛쪛╦졩灓⡰篖碌ﶀ肶ダ䈸훥첍띳�࿻ങ밍鮅გ∦຾䘗勺⣝쾽峊ӥ棞䚹蛳媕蛻ⴝ켌᳂沽䢟囶돮⾉䧚诙䛙᎟掠귴ꄗ騿辩ᄉ祱ི糾䑍깜㋻㸣̹ꇞ쌳巟킷�뾧翔ᛖ뉀钿庫ʄ㕳ꇤ웻㪆㋖뚅㊍緐ἃ⫢휛窅ﴊ躀铻谿ꐾ综�퇖᪾㞝ᩏ嘭׷�쒗䜧ㅉ湺ᩰﺡ뻻숴﹠⫴뿶ᴄ繎࿰횛笇翐啣ꈇ虗胘祢혢噷䶏콡苞ꍟ똿㓋䝫攚䶶猹┲遳㍓鹧⾁茴死맖啃妷䔹뱣낻潋楋䋪⏝⚗邫潵泮紫∗Ꮳղ췜㭹꓌쎠㷽ꔺ똮첶잜ﮜᅤ䅾⦳韁䌘믿ᢤ굹㑲榞㸠铪錫攋閎뷓緈븟쿍ᏸ큛쎉龤龷吳�燌﬐貪߁쑙ⲟ芗濤삤供륇㯄礗陌睼︄�六熄馴刢䣦邎汚䉨䱣烼㣑陸﬷ⷌ瑒焖ᡦ빫ጨ�놴ᑦ�㢍䶤㢖敇릢ﲜパ챏섹芲咸剹➆짦퉜春級妎㯆좷鬨谪뱍篋胹쎶濚ಕ湴玖垜翈뚛ᥚ雦뻳ღタ蠿엺顽㺇�淤཯鬶릗廳曁蟯凁ዳﰫ寽⋡裘驃ﻦ峳ꇕࣸꏞ拘菾邳墷蜁佡셍셗삗ⵏ襨奎㷬筣좿욭ﾦ﯂읅룤�仲羚ﴒﵑ荒걦븍㾊軹먴ꗋ뎀䘬䪜ᅸ䡖找撗䩃ꩥ佧▬泆鴥眧ﳚ桑岤붍웏仦攋㷧荾벩凝ﳈ㎻❸黱뮕杰큗楖饑⍞仹ﰣ阔ꯡ㷩ၽ�䎎烾᫂㢯斫扠䲏䝵퓊⁄솏魰逞ᑇ妧懊︉磄㜨㈅煎좦츧ᔰᏈ蚃굹隻ѿ獝䪴ٍ뀅駎沋덦츿㳥趀痒쫺䳺ꇝ䛮叒∱﨓穫♙忔穄퐒鏧䓶㻦핎Ｏהּꧨࡾ䧩뿼㣻볍䦃הּ‫觭�꧇鳤積꜒쟙ꐭ턽Ὥ궼씲훺䪏狤ꯊ帢㒵⻰꽹⻮ﯼꑝ淿涧㩃蛦珠病荤熾㙋孽䟱鏏ᖷ垫罕翪矓㹌⡱䈈�籀෕⾑⠖잺摮鱇ﺪಳ竢埝홯숊洵洹妼鷐秌⇰⦶죨�捰몜㍜翍单秷筼㏭ً쵩튳䐛᜾贻臽ﱼ켸䇼碦䢏狮⍰駽ꜗ뜚⮸六䝪軗显簟댌頜絛훉诗㫓俞羝䶗⿕䅾ቦ຋ੈ姹컸ﾇ婪皂䏗酪끁ﲗ뒚䏲�먇ﴸ꼘ٜ뭁䏗礙苪쓗经禧꿙⪁�꿥ꂛ糉矡�毴⪠�깃츤ꙷﲚꠚ嵊疬쯝鴻繃名猹ⱻ良윦뜄啀ゲ鋰뱫绞춵ﴥ鍻ﺅ桁茳仼飷食᫼㣻翟ﳀ濘㲥䐡⠆⋉긻㯚忇沙寶쪻࿯쳋▷撋駶꛺짺哬삿测꯳潓⯺덓⺴眪�켎ᦎ䏿滟�蛋蹌寒氣⦽෤쨗㐁閦ꛗ閕뒒姼♿�㕠䋔攙쪉⥊痴ﵲ冃Ӿ䍔Ⰾ⿼ᬞ燅��䍡䎱ᣁ⓬捧膰㛄ǆ⏂禌똹㭹쾱�יּ౬Ԥꀜ娔꒪礑⚐鎀ִ鉄⊂⭄ꢈᒂ酊⍂ꋑ樶铒둆ꦥ䥨肤癷ߧ蝷䜍␄챿Ὑ柏晷杧杧罦昹᛭鹻覶Ḹ鞬룢䠏伲P솚欚煟ႇ쇻脻꯹ꎛ掷�䶮㾴ㆮ迢鲥ﱳ퇍収皜吾罞䨜컔寧툇툑悭⠘䴅廆淬聮䍘㘭易嫅�益ဖṵ磫맄닄쟦າ닇얎庈ꎳ꾏ཛ廻䓱螬菸๣쑄ᘞ屏ᾍ�߶ᦫ๳懺씒庽ﶋŮ竚�Ᏹވ虿薼⥠颥⢽쳁걀龰맶⃆渝ᗇ⻸쇷ꍨ쑃⼏ꭓ뀑퍸鋼Ҳ̎훵㳓ʣ�翮犀ᜮ勒皭蒦棧㦑ဃꃗﴭ筄둌ˑ૱呣ⳑ疬圉倉庳箊쬥裏餚በ银펏㒽ᣁፈड़뮤傲㽗扚丙拐ำꫭ쟺㻶攕㯪뭩鑹넞觶鄗ၷ௼폹柑壍쿇＠刂븿∗ᨎ黖灓蚀آ힊觿輦얨സ預倛ߧ丸⒣뗔⣝뵃挨ꐞ턊練쩩ଆ㦝蹔논ᕇ흘兕ﴏ�⥏༽둞𥳐㘑迺䃈펛犯蚔踺趡僓╽闚镏秎楔ᓾ驫볩銟얜읨⩔鸶魆⳱烆涴혷玊亸᦬酽Ꞟ䴔贈삸안Ꮉ餖䝨塩囇뵢赻嚼띬劈떭᠀ꗟ䩔ｅⲗ찺栖�ꡕ萷ᝫ暓馭ꠝߐ圝탲뢧ꅷ徨嵠軓둙୧닭欐ờﴛ올ꯦ屡壟뢾ۗ移ﺌ䨴ि凎릑Ⱉ肢虾᠂髇s냚᪙츰煓窏Უ䋭�瀃磪‛峡툱惃※藾Ⱦ趃�繫虶튾둂录魈ܱ⩼�洀㱚⻲娻詨㧱闍뫱ㄇ♺ⶮ홵㷠⌎ꮷٻ⾻眰⢲책ể⦻ᣏ먛걢㒧ãㄭ➞긷譵鰺ဨ蓮紪瞦뵢툰ꌪפּ冣萚ᆽ䝩�⽨綞颉꣏�쵣横翕襋퍨⌶⪇撌퇌哅峄‫㺿ጫ䗯붂凙燉붋궡娓뫤侮꾩◫짌됆欕�뾜穀⚹㹢ꂜ✴⸡䐹㶩귊㾹鑎蠕㏧劗覺欹쒌툶䩶鳄䎚�㨘髦ㆊ૽瘭或䅽ㅹ鷆ꢇ糑钹惺瞞뻠鿻⹮ᾤ�䂺暵픂缻놉⯺締彫柺鞼�揊ߚ黶筓骿踼ꇽ㴴㣧᭍䠃쒛鯹ﶁ೤౻ﬅ棳횲韼ᦉ작年�⎁邡揨墳믻ᵣꊲ縌⋸忐뿁䩁組‷矺㶵샟ୣ㞑趚웕ꬊ໼ݐꗒ큇廍랤硅瞬᫨㇡塙籇�攆覺퀧飏솽悁頥瑋ૹ蒸䃷꟝∷੸깩臶攷舊鈩⣼┪ር뚌䕠㩬逻䇺︐끟벖굟츼袑ૣ䠋鄛࿾덩㽤붎鹶蹅೽꾢殬敫㡾Ę헁ｈ።榜맓웛㛧羝㩃≋׋쟼껗糯鐆砜㉑尓庻ⓒⒹ뻡ⵚ䙹岲ꓲ魥䇠滉뵉헋惾샊줐䥐ᑦ䔏帒햿팏팤踥걈ᖾ뷽訳䤎䝇揁Ꝣ☽⎂ﯭ彅赯䝕飘ꪍ砧ꛄ댓魵⩜᳀蛞쉽泯ꁨ߶⋚酢예惓᭧踍赥鎼欘痨ꢃ劌�슴᱈�醖걱챫鄝弸ඈ䘗轤㞃渦ḧ뜳䟧퍝瞝醯㟐쒒嵃콳蔦귬㟓ꢉ癟⑬䞕習汇뼤�赴嗔齟벾릮⋿婑᫝⪃㉭餐�䤘扦摬룵౻諍憝ု〽竭갞쨥쾂ਕ䊅鲚쥢䐧ᦹ污욺粈釶㤖㑌岲⬑蟹䙬�挬ኖ簽梆㉜ӑ稢蟤ፄ䉍䅞⠡⨡꘼⡐ਔ䊅傡ᐨ蔊ꅂ⡐ਔ䊅傡ᐨ蔊ꅂ⡐ਔ䊅傡ᐨᕷ⢍匡即봢⹇⁲⇍턯켽⑦→ꥲ봷ﾅ褺赟念许烚醤쯽㾣흉랩䯖ƺ⠟ঢ়鋏ꋮ�賔儸횧崬咣듭ݴ忊꺐糣멈ꥁᒎ仩棸棩ꎏᮐ쥭ᆥྔ䶛꨾¦꧹퐅⭒䷎ֆ즨ᧁ氟改ꜣ᪀ኦꮜ窣뗤䝘ꑞ鑞썮᫿鲔倚દ糧쪳䁹喫൧㗊ഢ㋐᎜ᗷ�곪ᗣ፨꺗�娏돦鿮잽鞝∻㷟埛孫鏝臽缦폀켯᝶㐴䮸畼귵漒㞋즭冞둘ꂠ佤꾃톻䲑뻜뜖�磔㴛斁置뮭�瘛뫋羀鍅崸濭孹蝊ꃏ⩂֢弨썄몣鑟䎮㗧ᵘꍾ徒礛狝冺館儶뼗焃﮺掐㯣쥱ᅚͤ立Ꞗ�겱奥阽墧撞쵙課╥ᭋો嚖ᚖ暖⚖㼖狋䚖ږ斖䬬籙甬딬帬᪖檖⪖༖╋ՋᏋ輬钳ⲳ奡닌斈쬡阂⳹壳壊奊塊挞昩쮙蜲㙥ⳋ首䔬輬첲饠㋎斍쬪阔ⳉⲅⰅ墓눦숼脲㱥㣋놖༬貳ᥡ㋍阡陼ⲑⱹ堣奲塲妲搞聹㡥ニꆖ夬餬䌬٘撳ರ䥢䥧㿻疍ḝ헅憆✼阉襤᮰ⓛ隓䭂䊑栖ᘉ逤ᤠড়⸉謋Я倨�៝܉睷睷睷�糰῏�朽书륶鞐쬑ᠰ谱䙨쌔裎䑤숰愙傌趆敡拤やᦂ豁䙀虎ᆅ爱눰눳눱눲簰㸙漌抆ﵸ퐿옗왧옧왇옇왻옻왛옛왫옫왋옋왳옳왓옓왣옣왃옃왽옽왝옝왭옭왍옍왵옵왕옕왥옥왅옅왹옹왙옙왩옩왉옉왱옱왑옑왡옡왁영왾옾왞옞왮옮왎옎왶옶왖옖왦옦왆옆왺옺왚옚왪옪왊蘊ⱦ摧阰阱防ᘰ㰳䖌薌֌歷禌릌㦌�馌ᦌ榌ꦌ⦌즌䦌覌ঌ熌놌ㆌ톌册醌ᆌ憌ꆌ↌ﾌ８︲ﱡᣍᣌᣄꏘ踨訽轣�⣶㶎掊ꏘ踨訽轣�⣶㶎掊ꏘ✨ꏼＸ츨訿迳ﳢ㢣⣿㿎ꏼＸ츨訿迳ﳢ㢣⣿㿎ꏼＸ츨訿迳ﳢ㢣⣿㿎ꏼＸ츨訿迳ﳢ㢣⣿㿎掊ꏘ丨註軓듢㢣⣭㭎펊ꎴ丨꨻諬郌妩ﳇ졩곌汣罂㇓藅屴׵瑽职웠潕ௐӴ琽楴뮡⺎琫崃஁뫷ꫠ瀳덢躓⌮Ѵ䀝㱻໒ִ瑭祔㖡ը艚逴ꎪ৊瀭ʕ莚ꁦ栩ᨂ䚃꽸긡耚ꃺꠞ�䄰꠲樉᪠Ɉꂉ꠪ሂ敀꽭吤ᔂ붵傲쐁筫傂�䃥偙㢽੐﷯︉─擱倉꼜໿倷ᐌ懅芿灟쿊ࢠ谨练蔂廰偁㼇粂ߠ㷰캎쳠䃯踭۾̽胄ၨ删♇ᄊ尠♇愉ᐠ㚛애⹦Ȑ熂࠯戄✳肰�߳⁾ݥ䃙ᵖ䵑ꋈꨣ븋߀�劸圉섟ⷪ͸荞㩗夼ꥸ毃⼊㰜伃급茞=뇷ཹל쁷㱭୲㝗畱圃쇗瀵肮�舮Ḽ蜹뎫賠ꬎ鰭懖蒵㘤聏㠘䞊肎�舎怃ḿߙ拶ཱིෘ腶悝鸇軜涫⭠苘魻⛁湬ᬄ竀ະ얬殓땰갚⬂ુ娝큊됺낾搜斀⥠ɘ̖堏䎤�땫꜐,燳ṯ஘胦惙頖昉永业ઙ擞रь磂赜挃ᣁᯜ厍腆뢑ȷ܌샃ぐ伄蟾羫㿁濠ᠰ툌ꚶ䃂歭ﰦ؅孨킪㛓䡓㛗쟹뛕䉢⽞叐勛Ẅ뵸먆ᜂ˨❨㨄孪ꅳฃ轫�ච൨隽ഠⲟ꼕·砩㦲٨芚ꀦ栱⾄ო겟ꠁ⾏ཝ흇࿅Ϊ훣࿂焲㉊ন聪�퍔쳖邟궤羙Ꮌ疵傀孕਋Ɉ겨㊭ꠗ롊ࢪ怪帳ﭛ疵傰孎ૻ땥崵ꌨ튅ภʔ蘿巿臽銫렺傮ᐂ쇗羙縴ง尝ݍᇗ章兂ﯜﰕ莢ࠋ⋉㠺诳형駁㝿ɿ䅺蓼 ฿ᇻ쏤㽡幁䞐朇⻾ݽ濌㠷ᘬᢧؠ䗯⢃ݠₑ݂ᐵ痂⍐䰡㔇䈖ඁ䅘ီគ၂̶乁Š码ῒ祐㍡젇눎겁㉸鸋열ྦ۰砊緅氉摦쾮춁侍⦁䟆࿩�立笧敯路힬庲竉﬩搯霽콻﫤격눧쬞⑺࿻㵥箐黺뮬뫈㎝룍뎕熥홓复旗鍝ꮽᗢ静嵥夅旧鎝홵웒挸戩᚜奏᫚ⴧ赹눓䮎댟㟤쪎∺냫㿜笤ⴇ賭툃ꗻ䧷뗯㚴壶ᥚⶻ购陝挴벧䎻�겛⾸⷗㚲��㘴琄혶琇혱嫉欫隯䪵귮箔搫쭏⹚䌫㋖ỿ勆黿዆�拆띿揯鈬債˖쵥㖓뿗ㆠ鱇欭벖匳웟⺘䴽ꩺ⦬鏒곥牉䓖欹鞍丵壖捙赤㖖�⤛跧䯰蘴◻쌙틼ꆌ獾↍膍社뾌ᱼÆュ鯺曩伿�綛渼�ﲭ盝艷鞻எ�㓴须쳝黮幁�驊㵝팮旗畵辰璼輩镋ꥳ⻂૥앲粺먂亘뎳槇㥺㦫鷓丙ዟ츙享⽯ﭛ꜊☽豞Ҵ矅㬲ᶘᴽ훌ǲ㥛쳒麖㌴釕뙢ꓰ춘총ꛌ⚎捦䍇醳ꆧ샙콑枩痖㇔쭫뗳줜㙉㩫鮪㰵췕䜤馢ﬨᵕ昉伕如凙곑ꧤ器쑰쯥䕻䔅䛅ӹ繥쒀廊帤啶낦츽핾퓾콥澰﮵҄ᩆ�˹吣ꓙ픈ꈡ쑯ࣰ삟⏰�ૹ߄ᶆ묉찤圷塜䊾廱䆡놡㺡첶ᛯ㕚︹ꖫ쇊䔢线꫗릡웳�냍靹氷ꏿ㺮ꎣ슨0럏谑줮䨦阢Ⱈ몈悢컃梆儬␡ቨ場넦増ⱐ笍跗끘붊녝炳쯼㳮㏞枻任쬳镧唗⽌军쪖≤꓍ᥲ枷ꭊ卋ꦅ뒷在氺嵸꒦Ⓔ顕䭺⪊╳੶㢿�ꛨ䲺㪺᪝∻⨽쪝䞥훔틥虃◖ㅅ∰㊉ꊧ싢䑓畅岝굏㺌緡폞飔훍⭏왎䞋쮏쓇ꃼ싆殜쵨鷷侘뛆殎觮�Ꮢ�﫿횆錉┦ꬣ赕留唩滹뤗䗂讯ꪤ㊧�죪㭦䳛ᵭ�瑕嘕싙⺴멼꽦읜�ᡷﾝ癭﷎｛ᇷ﫳퇿㚋躦�ⱱ탇퇍씜Ბ옜Ს쇂䐜鴗灴ﬀᾳ닻笏ឳ뉻묇᮳늻쳬່ꞌ軙둱䋒�楣醢㐱騰汑囍䥬嬽㦰놛甩쉬퓆鈲爚悌㘣ͤ柖혽ᵥ뎆欶⚱끫쌺쨘걪჊⅖쫋쒬ಊզ넆쬼ⲱニ檐Ꚗꖊ鉘堥Ɯ䘬ᔥ柴ᙑ鲡㈲劔㽂Ⳓ䋌댔素쏩㔂刢䤄Ồ︟⿦縏㟧縗⟦븇ᙧ�㗰弥㧰鼩ㇰἡ錰秷瞏蝹禷㞋荹秗垍蕹禗ញ腹㰙珏쬼㰳反줼㰓揎쨼㰣䏌젼Ṵ绠满熦眗ݲ㎷�귏시�跄샜峵뗇썜峕闅셜䳥㋡⸒⋦츂㳧츜⳦丌㓧㌦厉蔹㦓覉좜䰉�﹃﹃﹃﹃﹃﹃﹃﹃﹃﹃﹃﹃﹃﹃﹃﹃﹃﹃䃣䁴胨ǐΡ݂ຄᴈ㨐琠킀ꄁ䈃萇ࠎဝ›䁴胨ǐΡ݂ຄᴈ㨐琠킀ꄁ䈃萇ࠎဝ›㿤㿤㿤㽤㽤㽤㽤㽤㽤㽤㽤㽤罤糰娾찃揧羶᠅�෍攊摮瑳敲浡攍摮扯൪ㄱ‵‰扯൪㰼䈯瑩偳牥潃灭湯湥⁴⼸潃潬卲慰散ㄠ㤱〠删䐯捥摯健牡獭㱛㸼崾䘯汩整孲䐯呃敄潣敤⽝效杩瑨ㄠ㔴䰯湥瑧⁨〵㄰⼲畓瑢灹⽥浉条⽥祔数堯扏敪瑣圯摩桴ㄠ㜸㸰猾牴慥൭＊￘à䨐䥆Fā�ÜÜ＀ע䥀䍃偟佒䥆䕌Ā�Ԁ愰灰ɬ 洀瑮割䉇堠婙ܠÙ����愋獣䅰偐L�愀灰l��������Ö��팀愭灰l�����������������������搋捳mĀ�Ȁ擲獥c̀ü�杯奘ZЀl�眔灴tЀ��爔奘ZЀ��戔奘ZЀ¨�爔剔CЀ¼�挎牰tЀÌ�挸慨dԀ��本剔CЀ¼�戎剔CЀ¼�洎畬c�����攌啮S�&Ȁ敾䕳S�&Ā撂䑡K�.Ā擪䑥E�,Ā暨䙩I�(�曜䙲U�(Ā椪䥴T�(Ȁ湖乬L�(Ȁ渘乢O�&Ā瀄䉴R�&Ā玂卶E�&Ā樄䩡P��Ā歒䭯R��Ȁ穀周W��Ā穬䍨N��Ā狔創U�"Ȁ炤偬L�,ȀÆYleinen RGB-profiiliGenerisk RGB-profilProfil Générique RV乂舀, RGB〠プロファイ郫甚( RGB舠彲捩迏ðPerfil RGB GenéricoAllgemeines RGB-Profi晬遮� RGB挠迏旰亇öGenerel RGB-beskrivelseAlgemeen RGB-profie읬뱼� RGB픠렄퍜윌|Profilo RGB GenericoGeneric RGB ProfilѥОбщи9РпрофилL RGBUniwersalny profil RGB搀獥c���䜔湥牥捩删䉇倠潲楦敬�����᐀敇敮楲⁣䝒⁂牐景汩e������������������������堀婙 ��娀u가sᜀ場婙 ��R��ᘁ壏婙 ��琀M㴀î̀壐婙 ��⠀�ᔀ�렀挶牵v���āÍ琀硥t�䌀灯特杩瑨㈠〰‷灁汰⁥湉⹣‬污⁬楲桧獴爠獥牥敶⹤猀㍦2��ఁBԀ￞&܀�ﴀﾑﯿﾢ﷿£̀Ü쀀ｬá䕴楸f䴀M*��Ą�����ľ�����ņ(����蜀i����N���Ü���Ü��ꀂ����܀ꁎ�������＀ÛCāāāāāāā̂ȂȂ̂̂̂ЄЄЄЄԅԆԅԆЄࠆ؆܇܇Їࠅࠉࠇ܆܇�āāĂ̂Ȃ܃Ѕ܅܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇＇Àࠑ鄀万ă"ᄂ́đ쓿ἀ�ԁāāā����ȁЃ؅ࠇਉ＋ÄႵȀ́ȃ̄ԅЄ�紁ȁ�ᄄህㄡف儓ݡ焢㈔醁ࢡ䈣솱刕㌤牢ংᘊ᠗ᨙ☥⠧⨩㔴㜶㤸䌺䕄䝆䥈半啔坖奘捚敤杦楨獪畴睶祸荺薄螆覈銊钓隕颗骙ꎢꖤꞦꦨ늪뒳뚵뢷몹쏂엄쟆질틊퓓훕�﫹쓿ἀ�ăāāāā���ȁЃ؅ࠇਉ＋ÄᆵȀȁЄЃԇЄĀ眂Ā̂Б℅ر䄒ݑ煡∓脲ᐈ酂놡ু㌣戕텲ᘊ㐤◡៱ᤘ☚⠧⨩㘵㠷㨹䑃䙅䡇䩉呓噕塗婙摣晥桧橩瑳癵硷穹莂薄螆覈銊钓隕颗骙ꎢꖤꞦꦨ늪뒳뚵뢷몹쏂엄쟆질틊퓓훕�﫹�ăȀ̑�?﻾ꈨ�ꈨ�ꈨ�对嬍⏶뇽귴숦嗻㗕蔿Ȿ뚷뚵뤦얋䆍癧bѕ䂒☃쮿㼍⽧Ⳛﾢ였簾홎錄뼞雗횏䎿꿠✐듁폪֍瘾뒵쿬᜞ﱙ㟡靓宕﹫ﾨ℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞唹ÿ㖠ÿ뾁䓾蛸￱ꀀﾇ耀ÿ㿁珈᧾ﾋꌀ￯萀녶ÿ썿︸翑濴ᵿÿ軰㿖ỹힿ誎唹ÿ㖠ÿ뾁䓾윛苾︟＃Ѐÿ켡柸�뿣ᇾ쟚ÿ턣ÿ䗻ÿ뷑矼ÿ㯂ｘｺ帀⠺ÿ﹗힀۾ÿჹÿ澈﨟缈࿸ᏼ蟼羜뽨㟺躿ÿ䟸Ὣ迼ﱇ輳៭ÿ�ÿ｣鄀﷫ﺣ锣著弃᯸ÿ䏤⇾羼⇨ÿ㿠俰ᳲÿ熆ꋽÿ�㯾ÿᷡ羬㷲㿎徴᯽쟟ﱿ딣ﺏ꽇辢軸罕෨ｯ鄀ÿ螠ÿﾀ섀젿ﹳ윙诶ÿ箣ÿ的ﾱ저翴㣃퇾罯＝횎錄뼞軗㾊㧢ｕꀀＵ脀ﺿ㽄ᯢﻇᾂϾÿ＄℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞Ｈ蠀埥胾ﻗ＆豈０蠀Ὧࣺﰏﰓ㾇鳡桿謹뼷ﾎ歇ﰟ䞏㏼７䘀￟ࠀ揭ÿ磽ꏨ⏾徕Ϻ；﹃밡Ａ＜蘀ﵱﾢﻞ［객Ἵ컰됿ﵟ�翇⏼辵䟾ꋣ喎缍濠ÿྑ蛸￱ꀀﾇ耀ÿ㿁珈᧾ﾋꌀ￯萀녶ÿ썿︸翑濴ᵿÿ軰㿖ỹힿ誎唹ÿ㖠ÿ뾁䓾윛苾︟＃Ѐÿ켡柸�뿣ᇾ쟚ÿ턣ÿ䗻ÿ뷑矼ÿ㯂ｘｺ帀⠺ÿ﹗힀۾ÿჹÿ澈﨟缈࿸ᏼ蟼羜뽨㟺躿ÿ䟸Ὣ迼ﱇ輳៭ÿ�ÿ｣鄀﷫ﺣ锣著弃᯸ÿ䏤⇾羼⇨ÿ㿠俰ᳲÿ熆ꋽÿ�㯾ÿᷡ羬㷲㿎徴᯽쟟ﱿ딣ﺏ꽇辢軸罕෨ｯ鄀ÿ螠ÿﾀ섀젿ﹳ윙诶ÿ箣ÿ的ﾱ저翴㣃퇾罯＝횎錄뼞軗㾊㧢ｕꀀＵ脀ﺿ㽄ᯢﻇᾂϾÿ＄℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞Ｈ蠀埥胾ﻗ＆豈０蠀Ὧࣺﰏﰓ㾇鳡桿謹뼷ﾎ歇ﰟ䞏㏼７䘀￟ࠀ揭ÿ磽ꏨ⏾徕Ϻ；﹃밡Ａ＜蘀ﵱﾢﻞ［객Ἵ컰됿ﵟ�翇⏼辵䟾ꋣ喎缍濠ÿྑ蛸￱ꀀﾇ耀ÿ㿁珈᧾ﾋꌀ￯萀녶ÿ썿︸翑濴ᵿÿ軰㿖ỹힿ誎唹ÿ㖠ÿ뾁䓾윛苾︟＃Ѐÿ켡柸�뿣ᇾ쟚ÿ턣ÿ䗻ÿ뷑矼ÿ㯂ｘｺ帀⠺ÿ﹗힀۾ÿჹÿ澈﨟缈࿸ᏼ蟼羜뽨㟺躿ÿ䟸Ὣ迼ﱇ輳៭ÿ�ÿ｣鄀﷫ﺣ锣著弃᯸ÿ䏤⇾羼⇨ÿ㿠俰ᳲÿ熆ꋽÿ�㯾ÿᷡ羬㷲㿎徴᯽쟟ﱿ딣ﺏ꽇辢軸罕෨ｯ鄀ÿ螠ÿﾀ섀젿ﹳ윙诶ÿ箣ÿ的ﾱ저翴㣃퇾罯＝횎錄뼞軗㾊㧢ｕꀀＵ脀ﺿ㽄ᯢﻇᾂϾÿ＄℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞Ｈ蠀埥胾ﻗ＆豈０蠀Ὧࣺﰏﰓ㾇鳡桿謹뼷ﾎ歇ﰟ䞏㏼７䘀￟ࠀ揭ÿ磽ꏨ⏾徕Ϻ；﹃밡Ａ＜蘀ﵱﾢﻞ［객Ἵ컰됿ﵟ�翇⏼辵䟾ꋣ喎缍濠ÿྑ蛸￱ꀀﾇ耀ÿ㿁珈᧾ﾋꌀ￯萀녶ÿ썿︸翑濴ᵿÿ軰㿖ỹힿ誎唹ÿ㖠ÿ뾁䓾윛苾︟＃Ѐÿ켡柸�뿣ᇾ쟚ÿ턣ÿ䗻ÿ뷑矼ÿ㯂ｘｺ帀⠺ÿ﹗힀۾ÿჹÿ澈﨟缈࿸ᏼ蟼羜뽨㟺躿ÿ䟸Ὣ迼ﱇ輳៭ÿ�ÿ｣鄀﷫ﺣ锣著弃᯸ÿ䏤⇾羼⇨ÿ㿠俰ᳲÿ熆ꋽÿ�㯾ÿᷡ羬㷲㿎徴᯽쟟ﱿ딣ﺏ꽇辢軸罕෨ｯ鄀ÿ螠ÿﾀ섀젿ﹳ윙诶ÿ箣ÿ的ﾱ저翴㣃퇾罯＝횎錄뼞軗㾊㧢ｕꀀＵ脀ﺿ㽄ᯢﻇᾂϾÿ＄℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞Ｈ蠀埥胾ﻗ＆豈０蠀Ὧࣺﰏﰓ㾇鳡桿謹뼷ﾎ歇ﰟ䞏㏼７䘀￟ࠀ揭ÿ磽ꏨ⏾徕Ϻ；﹃밡Ａ＜蘀ﵱﾢﻞ［객Ἵ컰됿ﵟ�翇⏼辵䟾ꋣ喎缍濠ÿྑ蛸￱ꀀﾇ耀ÿ㿁珈᧾ﾋꌀ￯萀녶ÿ썿︸翑濴ᵿÿ軰㿖ỹힿ誎唹ÿ㖠ÿ뾁䓾윛苾︟＃Ѐÿ켡柸�뿣ᇾ쟚ÿ턣ÿ䗻ÿ뷑矼ÿ㯂ｘｺ帀⠺ÿ﹗힀۾ÿჹÿ澈﨟缈࿸ᏼ蟼羜뽨㟺躿ÿ䟸Ὣ迼ﱇ輳៭ÿ�ÿ｣鄀﷫ﺣ锣著弃᯸ÿ䏤⇾羼⇨ÿ㿠俰ᳲÿ熆ꋽÿ�㯾ÿᷡ羬㷲㿎徴᯽쟟ﱿ딣ﺏ꽇辢軸罕෨ｯ鄀ÿ螠ÿﾀ섀젿ﹳ윙诶ÿ箣ÿ的ﾱ저翴㣃퇾罯＝횎錄뼞軗㾊㧢ｕꀀＵ脀ﺿ㽄ᯢﻇᾂϾÿ＄℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞Ｈ蠀埥胾ﻗ＆豈０蠀Ὧࣺﰏﰓ㾇鳡桿謹뼷ﾎ歇ﰟ䞏㏼７䘀￟ࠀ揭ÿ磽ꏨ⏾徕Ϻ；﹃밡Ａ＜蘀ﵱﾢﻞ［객Ἵ컰됿ﵟ�翇⏼辵䟾ꋣ喎缍濠ÿྑ蛸￱ꀀﾇ耀ÿ㿁珈᧾ﾋꌀ￯萀녶ÿ썿︸翑濴ᵿÿ軰㿖ỹힿ誎唹ÿ㖠ÿ뾁䓾윛苾︟＃Ѐÿ켡柸�뿣ᇾ쟚ÿ턣ÿ䗻ÿ뷑矼ÿ㯂ｘｺ帀⠺ÿ﹗힀۾ÿჹÿ澈﨟缈࿸ᏼ蟼羜뽨㟺躿ÿ䟸Ὣ迼ﱇ輳៭ÿ�ÿ｣鄀﷫ﺣ锣著弃᯸ÿ䏤⇾羼⇨ÿ㿠俰ᳲÿ熆ꋽÿ�㯾ÿᷡ羬㷲㿎徴᯽쟟ﱿ딣ﺏ꽇辢軸罕෨ｯ鄀ÿ螠ÿﾀ섀젿ﹳ윙诶ÿ箣ÿ的ﾱ저翴㣃퇾罯＝횎錄뼞軗㾊㧢ｕꀀＵ脀ﺿ㽄ᯢﻇᾂϾÿ＄℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞Ｈ蠀埥胾ﻗ＆豈０蠀Ὧࣺﰏﰓ㾇鳡桿謹뼷ﾎ歇ﰟ䞏㏼７䘀￟ࠀ揭ÿ磽ꏨ⏾徕Ϻ；﹃밡Ａ＜蘀ﵱﾢﻞ［객Ἵ컰됿ﵟ�翇⏼辵䟾ꋣ喎缍濠ÿྑ蛸￱ꀀﾇ耀ÿ㿁珈᧾ﾋꌀ￯萀녶ÿ썿︸翑濴ᵿÿ軰㿖ỹힿ誎唹ÿ㖠ÿ뾁䓾윛苾︟＃Ѐÿ켡柸�뿣ᇾ쟚ÿ턣ÿ䗻ÿ뷑矼ÿ㯂ｘｺ帀⠺ÿ﹗힀۾ÿჹÿ澈﨟缈࿸ᏼ蟼羜뽨㟺躿ÿ䟸Ὣ迼ﱇ輳៭ÿ�ÿ｣鄀﷫ﺣ锣著弃᯸ÿ䏤⇾羼⇨ÿ㿠俰ᳲÿ熆ꋽÿ�㯾ÿᷡ羬㷲㿎徴᯽쟟ﱿ딣ﺏ꽇辢軸罕෨ｯ鄀ÿ螠ÿﾀ섀젿ﹳ윙诶ÿ箣ÿ的ﾱ저翴㣃퇾罯＝횎錄뼞軗㾊㧢ｕꀀＵ脀ﺿ㽄ᯢﻇᾂϾÿ＄℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞Ｈ蠀埥胾ﻗ＆豈０蠀Ὧࣺﰏﰓ㾇鳡桿謹뼷ﾎ歇ﰟ䞏㏼７䘀￟ࠀ揭ÿ磽ꏨ⏾徕Ϻ；﹃밡Ａ＜蘀ﵱﾢﻞ［객Ἵ컰됿ﵟ�翇⏼辵䟾ꋣ喎缍濠ÿྑ蛸￱ꀀﾇ耀ÿ㿁珈᧾ﾋꌀ￯萀녶ÿ썿︸翑濴ᵿÿ軰㿖ỹힿ誎唹ÿ㖠ÿ뾁䓾윛苾︟＃Ѐÿ켡柸�뿣ᇾ쟚ÿ턣ÿ䗻ÿ뷑矼ÿ㯂ｘｺ帀⠺ÿ﹗힀۾ÿჹÿ澈﨟缈࿸ᏼ蟼羜뽨㟺躿ÿ䟸Ὣ迼ﱇ輳៭ÿ�ÿ｣鄀﷫ﺣ锣著弃᯸ÿ䏤⇾羼⇨ÿ㿠俰ᳲÿ熆ꋽÿ�㯾ÿᷡ羬㷲㿎徴᯽쟟ﱿ딣ﺏ꽇辢軸罕෨ｯ鄀ÿ螠ÿﾀ섀젿ﹳ윙诶ÿ箣ÿ的ﾱ저翴㣃퇾罯＝횎錄뼞軗㾊㧢ｕꀀＵ脀ﺿ㽄ᯢﻇᾂϾÿ＄℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞Ｈ蠀埥胾ﻗ＆豈０蠀Ὧࣺﰏﰓ㾇鳡桿謹뼷ﾎ歇ﰟ䞏㏼７䘀￟ࠀ揭ÿ磽ꏨ⏾徕Ϻ；﹃밡Ａ＜蘀ﵱﾢﻞ［객Ἵ컰됿ﵟ�翇⏼辵䟾ꋣ喎缍濠ÿྑ蛸￱ꀀﾇ耀ÿ㿁珈᧾ﾋꌀ￯萀녶ÿ썿︸翑濴ᵿÿ軰㿖ỹힿ誎唹ÿ㖠ÿ뾁䓾윛苾︟＃Ѐÿ켡柸�뿣ᇾ쟚ÿ턣ÿ䗻ÿ뷑矼ÿ㯂ｘｺ帀⠺ÿ﹗힀۾ÿჹÿ澈﨟缈࿸ᏼ蟼羜뽨㟺躿ÿ䟸Ὣ迼ﱇ輳៭ÿ�ÿ｣鄀﷫ﺣ锣著弃᯸ÿ䏤⇾羼⇨ÿ㿠俰ᳲÿ熆ꋽÿ�㯾ÿᷡ羬㷲㿎徴᯽쟟ﱿ딣ﺏ꽇辢軸罕෨ｯ鄀ÿ螠ÿﾀ섀젿ﹳ윙诶ÿ箣ÿ的ﾱ저翴㣃퇾罯＝횎錄뼞軗㾊㧢ｕꀀＵ脀ﺿ㽄ᯢﻇᾂϾÿ＄℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞Ｈ蠀埥胾ﻗ＆豈０蠀Ὧࣺﰏﰓ㾇鳡桿謹뼷ﾎ歇ﰟ䞏㏼７䘀￟ࠀ揭ÿ磽ꏨ⏾徕Ϻ；﹃밡Ａ＜蘀ﵱﾢﻞ［객Ἵ컰됿ﵟ�翇⏼辵䟾ꋣ喎缍濠ÿྑ蛸￱ꀀﾇ耀ÿ㿁珈᧾ﾋꌀ￯萀녶ÿ썿︸翑濴ᵿÿ軰㿖ỹힿ誎唹ÿ㖠ÿ뾁䓾윛苾︟＃Ѐÿ켡柸�뿣ᇾ쟚ÿ턣ÿ䗻ÿ뷑矼ÿ㯂ｘｺ帀⠺ÿ﹗힀۾ÿჹÿ澈﨟缈࿸ᏼ蟼羜뽨㟺躿ÿ䟸Ὣ迼ﱇ輳៭ÿ�ÿ｣鄀﷫ﺣ锣著弃᯸ÿ䏤⇾羼⇨ÿ㿠俰ᳲÿ熆ꋽÿ�㯾ÿᷡ羬㷲㿎徴᯽쟟ﱿ딣ﺏ꽇辢軸罕෨ｯ鄀ÿ螠ÿﾀ섀젿ﹳ윙诶ÿ箣ÿ的ﾱ저翴㣃퇾罯＝횎錄뼞軗㾊㧢ｕꀀＵ脀ﺿ㽄ᯢﻇᾂϾÿ＄℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞Ｈ蠀埥胾ﻗ＆豈０蠀Ὧࣺﰏﰓ㾇鳡桿謹뼷ﾎ歇ﰟ䞏㏼７䘀￟ࠀ揭ÿ䯽ᗼ移엾ቿⅾﱘﭿ籕쒟仭寪紫䴃䗱ܑ쐲⒰쮅䞨ψ椣꿴⮭䝼ᢍ⎬ꭑ牾閉༯垩虗︪㾉룽ÿ켡柸�뿣ᇾ쟚ÿ턣ÿ䗻ÿ뷑矼ÿ㯂ｘｺ帀⬺喎缍濠ÿ㖑ÿ澈﨟缈࿸ᏼ蟼羜뽨㟺躿ÿ䟸Ὣ迼ﱇ輳៭ÿ�ÿ｣鄀﷫ﺣ锣著弃᯸ÿ䏤⇾羼⇨ÿ㿠俰ᳲÿ熆ꋽÿ�㯾ÿᷡ羬㷲㿎徴᯽쟟ﱿ딣ﺏ꽇辢軸罕෨ｯ鄀ÿ螠ÿﾀ섀젿ﹳ윙诶ÿ箣ÿ的ﾱ저翴㣃퇾罯＝횎錄뼞軗㾊㧢ｕꀀＵ脀ﺿ㽄ᯢﻇᾂϾÿ＄℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞Ｈ蠀埥胾ﻗ＆豈０蠀Ὧࣺﰏﰓ㾇鳡桿謹뼷ﾎ歇ﰟ䞏㏼７䘀￟ࠀ揭ÿ磽ꏨ⏾徕Ϻ；﹃밡Ａ＜蘀ﵱﾢﻞ［객Ἵ컰됿ﵟ�翇⏼辵䟾ꋣ喎缍濠ÿྑ蛸￱ꀀﾇ耀ÿ㿁珈᧾ﾋꌀ￯萀녶ÿ썿︸翑濴ᵿÿ軰㿖ỹힿ誎唹ÿ㖠ÿ뾁䓾윛苾︟＃Ѐÿ켡柸�뿣ᇾ쟚ÿ턣ÿ䗻ÿ뷑矼ÿ㯂ｘｺ帀⠺ÿ﹗힀۾ÿჹÿ澈﨟缈࿸ᏼ蟼羜뽨㟺躿ÿ䟸Ὣ迼ﱇ輳៭ÿ�ÿ｣鄀﷫ﺣ锣著弃᯸ÿ䏤⇾羼⇨ÿ㿠俰ᳲÿ熆ꋽÿ�㯾ÿᷡ羬㷲㿎徴᯽쟟ﱿ딣ﺏ꽇辢軸罕෨ｯ鄀ÿ螠ÿﾀ섀젿ﹳ윙诶ÿ箣ÿ的ﾱ저翴㣃퇾罯＝횎錄뼞軗㾊㧢ｕꀀＵ脀ﺿ㽄ᯢﻇᾂϾÿ＄℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞Ｈ蠀埥胾ﻗ＆豈０蠀Ὧࣺﰏﰓ㾇鳡桿謹뼷ﾎ歇ﰟ䞏㏼７䘀￟ࠀ揭ÿ磽ꏨ⏾徕Ϻ；﹃밡Ａ＜蘀ﵱﾢﻞ［객Ἵ컰됿ﵟ�翇⏼辵䟾ꋣ喎缍濠ÿྑ蛸￱ꀀﾇ耀ÿ㿁珈᧾ﾋꌀ￯萀녶ÿ썿︸翑濴ᵿÿ軰㿖ỹힿ誎唹ÿ㖠ÿ뾁䓾윛苾︟＃Ѐÿ켡柸�뿣ᇾ쟚ÿ턣ÿ䗻ÿ뷑矼ÿ㯂ｘｺ帀⠺ÿ﹗힀۾ÿჹÿ澈﨟缈࿸ᏼ蟼羜뽨㟺躿ÿ䟸Ὣ迼ﱇ輳៭ÿ�ÿ｣鄀﷫ﺣ锣著弃᯸ÿ䏤⇾羼⇨ÿ㿠俰ᳲÿ熆ꋽÿ�㯾ÿᷡ羬㷲㿎徴᯽쟟ﱿ딣ﺏ꽇辢軸罕෨ｯ鄀ÿ螠ÿﾀ섀젿ﹳ윙诶ÿ箣ÿ的ﾱ저翴㣃퇾罯＝횎錄뼞軗㾊㧢ｕꀀＵ脀ﺿ㽄ᯢﻇᾂϾÿ＄℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞Ｈ蠀埥胾ﻗ＆豈０蠀Ὧࣺﰏﰓ㾇鳡桿謹뼷ﾎ歇ﰟ䞏㏼７䘀￟ࠀ揭ÿ磽ꏨ⏾徕Ϻ；﹃밡Ａ＜蘀ﵱﾢﻞ［객Ἵ컰됿ﵟ�翇⏼辵䟾ꋣ喎缍濠ÿྑ蛸￱ꀀﾇ耀ÿ㿁珈᧾ﾋꌀ￯萀녶ÿ썿︸翑濴ᵿÿ軰㿖ỹힿ誎唹ÿ㖠ÿ뾁䓾윛苾︟＃Ѐÿ켡柸�뿣ᇾ쟚ÿ턣ÿ䗻ÿ뷑矼ÿ㯂ｘｺ帀⠺ÿ﹗힀۾ÿჹÿ澈﨟缈࿸ᏼ蟼羜뽨㟺躿ÿ䟸Ὣ迼ﱇ輳៭ÿ�ÿ｣鄀﷫ﺣ锣著弃᯸ÿ䏤⇾羼⇨ÿ㿠俰ᳲÿ熆ꋽÿ�㯾ÿᷡ羬㷲㿎徴᯽쟟ﱿ딣ﺏ꽇辢軸罕෨ｯ鄀ÿ螠ÿﾀ섀젿ﹳ윙诶ÿ箣ÿ的ﾱ저翴㣃퇾罯＝횎錄뼞軗㾊㧢ｕꀀＵ脀ﺿ㽄ᯢﻇᾂϾÿ＄℀ὧ⿚跾ﺿ�⌀￑ఀﯣｅ턀ﲽｷ숀堻ÿ竤ÿ㩞Ｈ蠀埥胾ﻗ＆豈０蠀Ὧࣺﰏﰓ㾥齥胶ﶰﾦ最ÿ�갛汬珼쮡팴䝸詖儸ꁯ츬Íꀊ䤂'＊嘀຺煽繅왻殼㌮⦝鋊⊇筫已ꢏ�尞᤿厥骛ⷝﲵ凘ᕅ߱ג儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔᥀�ﶣꎏ頻鎷迶믬湙뵼矛䋬컘㌎枌ﰕ嵵셿럙ퟖ癗㛂網垚㾏닰湘쓚﹧ṁ﷕ﻏｄᘀ�ÿ㵅避薷挭蟢㒇亍甁⏞떷袸⢳⦖픮爝⌈쐪ၤ꽹볘ݼ䜑Ⱅ⹭乾歛欥忳뭦㹵贇鲳呖골老꽹፽�屿︃퐎�뾡ﭠ葠迳䲉㭎ﻣᔥ헺ÿﬄÿ쩾뜟쑿㼝볠ᾚ㺋簄흨썼ﰚ먶䃙쩛벴薌�襔㬙⹘賳ﳤｸ茀㽿雠係嬞坸闠쇏႟楚㞗鹖툣䷼춬鬮儤갻鞌卷Ƃ摥哥꺌彳釧茗⓾៸黄퐋浮妼緡쩶䫳뒻ᴬꅮ䞸䢆캱꩷�綥儖᳃윻樸�灊�ꏭ鎔歚谼煾炛嫝婿ᦩ巆崒窚Ὼ귫䯱蟆럡⿃뾈ᜑ﹎濘栁練돐糳떏雽䧞꿼欳�득㧣졟ｘ茀⾵݈᣾휶犯涩ÿ竊꯾ÿ䝩鞹島笠潉❹疀髆㬵溄삂᤹ﶚ㒜ƿ齫឴緀骬罌᡿뙨Ⓘﭫ憳멬靜궐髙轢㋉遮鵜ᧃί쬗ꨘ嬍⹙垳켸씺镥써匏骗퇷ꬾ枺濵ÿ樑～턀�쯡﹯흓翫ዼ﹧ᬋｱԀ욧࡟﯋씽僰╼ᅵ빰㸩ﬡ�鬭镍鞷쪷狎�提鶟ﾌῙ᧺房ﳟﱟ꾹ῒ⟸ÿ�쬄䗸쐧ᵏÿ㯁뻭�蠯�ꌦ⿡尚싸씬梺镡⋥怳扭鰛垌쒟牕ꤟ䀹嶮鵖ⵍ猩橙벷曫챐뇾漏蒋헡崫ﻩ洛隟띟ﱿ愜ﭵ︕뿕뼖塦ÿ塤⌾슧诫㽨鮶⟇㝉疾㞬יּ�쟭�訳싽藽檿ﴇﾳ搀ÿᾃஞ蝟佳ꏨ﹐ᛕ崞绛쥧鿝焭᲻⟣뾺闲�᫂﹧沛ﯫｹ舀９쨀㼨㽣û～㮝㢻藓᧰䝎얂푲➟밳�떍몾ḣ츞㢱쯬䈑奙楩똤�鸧ﳵﲋ｟茀꾥ᔾ奼鿸샰쑾�䜝﭂횈泟◻郄빹汋�撜꿵ꃫﾋ܀縢￉대숗�ퟢῃẊꚗꎮᷢ쌛㪶ꍶ⹼뽢獋欜褣䌝ぷㅟ﷡묜贛屘ݽ�嚫孽䞳얱ㄕ籸괻ꦅ쯋פֿ䱷돰ÿ樇轞냹忛㧼ｭ쨀ﹺ㾥㽣⧚殿�︢弒뼁ﷅ㔕ꍳ㇭佷켯ꋲ㻳矦幬⮽㧸ÿ皃ࣾ᳼笠瓻魸忁︛蓧ﱭꠉ읞碦䪏횶刭⻡ᔭᅥ걌삁Ŷ邱礼𧻓쀗ઞ揸ᷡ쀇ฟ❼숟ௐ㝝퉈≭뎰蒰䐒썰࠘銋ᑎ줁环�⪷꫈ׇ쎂咸鍖㒗榚ꖧ窛㮸贗ꃌᣱ벊헑搥䓗쾏未ᓼ쎋庁羳ᣠ⯾ꍸ�蜠퉂㵼냽䌴ﭳ⚹鲸䉎᱅㡣貥㜒뽦＞昀ﯱ籃�뺅꾭碄ﯯ楐�锷됃䴇㪄骙㼴岼✇悜廾셿뿎쎴凼뗽⎼ϰ핉콍뾅콦䘏炷銫겉慪긮꘏뛥⨖๽捇艟ጟᇾ䱼鿽쿵쿸齎嫃賟㝼碤䓟챰횬謋腉蛠င᩽弳쉱ᬞ�걚鍜鋦㵩鎬�倫놋籸龇뗒뚖察坟륵뷾ﾳԀｩ舀侻ÿ븄绔堉Ἆ龍룰푢ⲥ⛞Ḿ쿾᧻ᢷ夀隆ﲛÿ燶뺷ﭸﴉⶣ殿�韾嵱忪簐欳ꨮὗꜦﴊﶞᵈ뤈憊햎뷼ÿ�縰ﷄÿ糑ｇꄀ忹搅넴풹ᠰ珘꺤뇖꩏뚏᳢磎멼걘갼훽辞흆굻ꖙÿ樑～턀�쯡﹯흓ﲬＤ茀ﺮ欎⇞펲㙾쫾㰾毸嶠⏎厓糐潅迢ꆲञ耝⇧ᰋ老腳࿱᯼ﾽЀﷹ뾏꽭ﾇ딀뜆僻᡼ꦩ͸텛㓭晹뗕ね엙᜼㉏榁ࡳ쵭Ἒ熟㔙俹ÿ蔅駽ʾ쥾뜟쑯莟댟ꥶ휭跃쬪빏ϻᷟ睗褐댦짳섬ᡎ┇䢔褕騫竽ஏ홰顡쫖蕡檔嵁榾摛糴뫯῝㰇㟫懃嵥䤸훚몿㶻ﺙẖÿ迢귁슯ᆟ鹩ᔽ췵︦忎忝⍂ͧ쨸吶⮣젍쫊ᗀ뼢㮓㘻�ﻛ䈘ﻕ⯍믇᛾൓壛Ώ뿚罖�Я쏸ａ舀ﱖ댧臸瑡羚㖌獭퉒澭途䷚�⾂뾕鳥䪄瓠‫ഽ㽾셿翌꾲퇬㷻ⅼ雽鿵ᾁ븀簐혝匼귢൒廃눞旑趿턬⛕捸阜눁㤁쾯埸쨦鲣쩗瑱宝웍묒兖滦櫶닷鼾찺켱䬁䈝鹼狪乖뗷璭鯻習�輜ÿᬌ癪缂ꗤﾷ⤀ￂ舀쮈⧻샾ᱞ룽砢忦堐ᝨ뚌璸៑꫶�槶鵹ꅼ澿쵅Ɀ཭�㿻텾ᅿÿ�쇧蕏ÿ㔼槳䎟횴웒❉妹┚Კ怡প摜꼨濞㣸䕯㳒ＷЀ蟟㾼墦멨蔎碬칶컊◖ᮂ≈䒹㢎䃑䕕੕ఔ�♱鍋⺼蝗㣃籓櫒噊홶굍軼Ꝝ윱쯕掫홪몿瓹䵗嵟禬ﰟ蜓໾먄뿽檿ÿ︇狌쩾籰弫椕麚疢횩ᾌ띢㿻瓶뜛滣셼㦷퉟缵⾜᯼ﾓ⤀ｅ戀觏ỽ似냈㶼욘ຆ넜买濗럝ố߇啦䳳ꨬ╢⻍뙦䭋줮鸟齓뻛圧짬᜕Ӄ룸쎂ᩃ歃䌇潞糯ÿ��䔽㭿ﻃ퐎ﾽꌀ딎ÿ雃ﳟ꾧蟫쿢迁羄㰞Ｉࠀ옧蚿վ돸ꏠᵳ틡䕼�粞噦낹죘꿉䇳ÿ쮂㝼翸述૾ﭑ籍ய㯼῰⾇푴톰宴되⯛紥츶ᅇᩃ₪睧聣堲鑣᳥쵇얄鳡꒪췥Ⓧ璭늒힒읞욙ﰸ卾廋殅둁播핷勉ﶒﾅ㯣�כֿ䤴⇻绩�寜斝瑼捵䵛齱ﾳ昀뽃嘾秜趋㼘촦ÿ标䕟턴�ꚼ鼫姸㍌较Ϻﱟ僶飽ﬗ︟䏐绶㫸ᶿ텤꺮왟쌃䏖㍙꬛䲸涟ﳲ웭錯댻躷ￏЀ９舀䡌⏭죾℺╧㺉⑇￳䄀쬊贓賡ᶻ赞౼揹ꓮ�ួ✥䖭빭㫝᳝猶쎋ꥒፏ쬛瑗趖쭆篡覟ꔖ﷯洘ﺯ똜ÿ㷥Ａ茀⾵羰ϣ罭ﾷ⤀匿ﶜ纾砜ﮩ籓ꅫ�㻼껱ꖧ難䵲쨵嫙⇃䨒⏯㬀㎻ﬗ？섀缓飠ጟ摿�蹏敿᭭쒷蜟᭞㗗⿱�혲襻䝊녾禩癤諚㎪�꿀鬜㢆൯ፇ՟ᨧ犛埊﫚ꋞ俽쪟ಳ㟧劫㲕乂�퇒쥧ቿῥ龉브簕곓쁾촐蟶濓㒯䄽⍾辸᛭爷幚륚죾촣銍윷鵴긏䠿ﾓ轘＃섀ꑎꟸ駡᪾섧訟౟ោ䋃瑭썫퍔拉휾�띦쬣࢛叨㭡笗퇶ÿ䪂Ѽ쯸ÿ뿕⽣麁툉ᮾ쿯뻗ℝ릺嶼大Ⰽ䳛ዷ㝉炕陥㜩Ĺ�ﴅ뾍罩ᾊ仰ÿ௛忁洘굴䭏⟱鷂嵢씧఺藙⳯쎼ꌆ⩡趞徵Ἑ鄬羣砍䞙損毼뎿ﯨ陯闲篭꿉筹뎯㡺�嗜괟⒧ꊯ槟ꑙ辞ﵣ뼡ꏠ띿膏龝䚳ÿ᫆砛囏혷䟺ﲇ霼侣睽鱑낒벉㲹墴姒ᘶ섳ਤ磼蛽ÿ襏랟ﭽ娋ᝩ⼾㗕▅㫔餖�祵ഢ眥乬କ冷㐞믜㾲龟⻸ﳷ缔﵂ﾻ椀༟篸⟡翖㽧᪂�헣᭵䦔꽯《⌇盷燪�罎侧㟸ﻇ�ﮉ뜯⿇媉ÿ缞衩퐡≮�䒛蟐描豩幥�遨걧ꮐ턀๗蔧ᱰ鄭嘬䝣᎛쥍뵙䶴⭼矞髎�㨫�├克殺⽺伭⫨⢊욯큏躂冴ὀ믦ÿ鼄ÿ�ÿ膲⿢៽힨出綾ﾮ섀Ｇ弶缈ꃬ譸ÿ︵喔￺谀澸㚿᝼�뗮왿ÿᐤ䕑䁾䕑ဣ丆㨰蛦ﱗ眕௾ÿ⛸쑷蛯य़�쯱뻅털흦ࡵ觏蝇䣗讼煠物楤㥚Ӊ턦鼚羛漞ÿ위ÿ廬翸૾ﬕ뽈ῢ脿훚ꆧ㖺ﺯĒ侩兪뛥鬱戫즇젲猛꥿ᰣ뿦侐⧸쟧埝ÿ邂桼矱徛㗓Ꮟࢿṇዦ嫙ⱊ㘭䠎鳳쐼힜纑뻏ﳯ�翸￢᐀䵙碤�굤䟋灯髖ᦔỮ㨓펃ۦꖿ�怗鐧዆ﺧ忳垚뗦뷶鮬穑❾쾸ᰕ鑫ﭧ⮕쭚ꭿ粵﮵繞Ῑ㼁窄욗�඿㽛ⶭ峐䕗ⵋ鶵䆾劖㴁ꡂ餅䚕௭퉛䶼⏞濐햠㼴娐緅獥�႗艊�塙ﱫ뿘뫠뚿褷樿�袞歵ﭝ弻硜쌳᭖鏏嬛䬰귻ಽ�鶣쿘Თﰫ︼쁁≼돸滔舰뮼닶濳퓮컻켦녿︰૒雲랋좯叽췸ÿ崇俼ힺꄮ黽政ɯ﹨舚⅐ꦦ꡷�驥䘋ↁꋼ䁙蓧䇸ÿ帇俼햴ꄭﷸ⣻፸텝逥꺉ᬼ嶬獩῁⬘�銞聆㊸ໆ⍇ﴜ３Ѐｍ舀縞㫏�ꝿ嵼뿱﯅핕㷼귡㭘髩阞㛧췲࡬譛펉蓷멋䤴А௜ｹЀ３舀繿ồ뼋쉇๯쵾ሿ脠韆쨦⨽攘ꩽ㛁峛鱇᭮䉒䠺ﲸ蓃ᡰ悉营䕭췙ꌷ꿫㌷멋⛹颏懃�╕趉睵讪�뽵侭濑௙껶忸泻ɼ埰ᯭ痰䝼脏灼据ᶂ큞嵙쯛㑯⑇鵡뉲썆쐪舑㔏柹ÿᨅÿ廬쵾끟访꾵広ꗮ䏻秼蛐䟍퍋捯펰ᥴ죈곸题ᙤ⢆韝戸邍爼빉Ｐ섀缕蛠㚾뿰ĭ㨾㛸姻糐紷亥굮볦腛筣‑鐲厂녳⫀�ﴨ㲗ﭳ繸忖㼌�娟螼ꪣ煉殭䯦⠫��挹죳䤣�祾ؙ핲싍޼焵ꖄ⠩홶䪶濛㟲룎ᖛ薅㔌樥䧳㚽䭯綻㿶潵⿫Ǜ秵팧晿ÿ닙䃛䅩祋寛昪䠗명볡ڰ쩇콱뿪࿬ÿ∇⟼꫽ⰾ㯼ϸ诱俠ﺊﰏꪡ⵺釾鹺툠⾯⒮쐑杘ಷÌ攻佐ܬ卑ﺋ뼈ÿ퐄䏸샋�鞲䚈攛鵮蠗嬵÷閆曮쐄䧬耸ꁆ櫣ಌ潾෾섷�ﵕ羫쭢گ㽼觸Ȿ仰纭䏳慣툅ⵋ駆ⅱ๩叅禛譙坵᫾껆쉧쒙偪ᦎ盒뉼垻楩祿ﻚ꽩吴礰Ǟꏂꚬ릮뺣迼㏨럣鿇�䞳�簕❝忀밎༝禝癿鋇䡸䆢隖汗䘪뎀1︊罋佨㫸勛岋듔�퉡벮椿┣떶뷣慆烥싦꿐࢔섍抸⥷瀡論ﹷ眎귽䧼࿱꧶鿰韬䜳�涓檫儶ह깷⏟㩊蘱싔龩迍殾翜�漤翀ߚ廡ﮱ﹣绔댇鿸�፫ﻨꛎ暞掚�螹솥䭩衄賹ꐈ갬浘죪俸꛼븹ݯ㬷윸歛꯰嵝ꮵ늻⹝뎌騛鹣ćᔥ�濺䓟폴饛ট쿫회ﲺﵵ纕欙᫾悒錦嫂疓堄⠙䶗鉲㤰ⴸ⌘躌ﶵ﹚翅➷溺篻⓼샯ᐏ꫉存ⵈ絵�퇽받좋㘷䟂㝚销荣얏圬ᇼ쉣۟㘾ᕼꛒ˱磚�缍땏║Ꮬ♙ሠ먭⑋ᩯ鞫ꝝ恸￵Ѐﵛ粮ףּ縥뿟딄絫엧份쇟⭾�魼䮫᛹┘칵Գ쏋渨⮠揶語⿜熔妮᭗펔ꩴ뷓�빪괖羜蜡俇ኞ띥코忭૾￙Ԁ齨৾όퟀ弼༛柆ᓕ�ÿ㮟㎟�돛碾ﱿ伒૾㿍ᗼ༎ᎎ⼢羂꛰폥ģ䩼䍼ꏽ헶油ÿ鷇鞷ÿ滭�缹�ﯯ缏志缔㫨䵝ÿ餆졿￝꼀ඟ贚㽹뛪ﴃ﹔뽟毾ﻋ牾篭ꙭ矇컶ﬧﾜ묀旭韼ퟞ쳟駾渿�뿘勶쇸䳻ﾊ਀ꆬ᪼퐩鐎밯裋�洪杷泋쟭흼忢߬ÿሇ﹝㿜龵鿂苙񣼦ꋡ䵼�尝緙욖㷾ÿ憳믟ﯬ혿㜮鳧﹠ﾁ섀뽳ᗥ딿ﷷ沁ÿ彩㟅ჼ︳앒⫻ÿ䷗ｷ䰀趚ฮ糡欎掑镱廩㦤巹귤♨䶴࿕츿㡱켼蜏㮥层嚷�㵍絭ﺻ팊ÿ攅ﺟ紉脯簑ｬ蔀⛁ᦣÿࢲ缎컣쳧ÿ足ÿ믬ÿ䄇᯸柣ᾆ︈︪燌ቼ濰巄㑍粙㱐ﵭẳ㲕䯙陶팆쟭펔턘첟̛솖䔊인᷼ﾗ �精ｇꀀ坘￱猀⿠�㚥瞍耗�땀ퟔ寽㙪媐췜䜆痝웝遱賍泭佽瀄唖比⥢쭼骛�䫲䮺䶷ፏ뢈ᶛ仧ﶔ�뷉罭ￄ崀諟㙾ി᡾䝼賸龬栀蘺㭏﯈�쮟㛳춶廞�ẜﲕ绍㿇狰�忭䷻ർ鷽똸⫰敼⃗컑㲮�햼輼죬첼ﭭힻ딾៴ᏼ忾蟛৾䯃꛱鞲ở¾୸諗쾕濯巢橘眄螌㝃詌㯾㾏鋲ÿ糘ÿ･ꀀ彉숽෼鴙숼뷐쮾폕ꯑ鸳괤ロ쉲탎목網뙒ꚫﺨ뾮㣸⯶곽ㇾ쳾︑雈ÿ팑㷡鷕횰쟛䥇Ｗ栀떱쾽￙대ﷶ暧옼쳎鳱鄏ÿⷢ�ヺ忛㧼ｭ쨀ﹺ㺂缷⇁ᾝ羴㿅簗ﯕ㝞ꇸ맣魡핖뼎흤ᒏ嬑䳆幐዇⣢彣ڕ鋤ｉԀﷹ뾒齧�뻶߰⿃동엡쎧̏ừ딅慬⿔ᇵ󛛝퉆뫯榚⤁ఒଆ䧎⾼焍ꤤ빠⾧쥫䥹䧊鈶竦퇶豼艸熶ꦔ㷢�濒쳛叽ÿ떈缯쏨罭ﾷ⤀ﹷ⤉ÿ搅ﺛ蜊腯簱３蔀⸷႙�춳랝뎗￈欀כּ齣濆⃸ﲗ̓ᗶ냽抿猝쟢⏭࿰휆뫇辶ꌞ뤮榭뛌孰㳘祑띶䝱듲᳒�牷َ꘿ÿ寙໶鏽抿ﱘཫ뷬蛰彔ḑ䷚䍤龚嫛䣜✡短洓◚칭珮磅沜篸堮ᚌओ휨䦋䛇벯ÿ畸롦䮷帑嶼긦闕폶깨枾＿Ԁﴊ㲵﬷︀ịﴻﲤ轫촍捩潿挚ᝫ㋗冬❀㇘�ጋ熜칟荷ⷬ娻翱ᕯ앾썗븚殥ꥫ煪䇼贷�힤ጂ➥掘콂窳�긹️갎꛽뿄Ꭓ诬굥⣴裗텭ỉ뭴喦Ẕ뿢㾕ﰞ샟۟⊾뭸鍅잯⪽壳쿁巺궽훤ᰳ≶版䍤뻞肻㶼돋똌粝鷂嗪靯鋞ꋓ㑉覞껋螇�譕䬧㬋ᙆ覾ퟫﭴ￘帀毛⾘국ⷯ踦훦᛭ꑘె⎲ꤌ瀄с휜�ᗼ﹧䴊ﰯ㜓�ㆋᵼ豏ᆯ΍෬ᶯ�罹횢矣귺皻붏覃ÿ䘄ꗽﵦﾧ㾜ﰀꭍ揪쎗妋ጼㆮ改펹計ﴒ㷷뒡➓뵧浾ÿ헁㽧ﾳﴀ斔ÿ緓绥遝ﱰ뜿靡ᗍᤷ唭续竖緮榎쮚㛻멘촎㗅ퟖ玷뿥诸賾휶ÿ嬎뮞�셿ﻘ뼁ﮣ슻Ế햑뺅㲽獊벹겉ϭ蹣꟏阿坯忬㏻�桿ࠟ퍾ட㹭셯ᆞ풵쮴땩䜭ᙍ⾷노蘳麵或酐⒆晻௾﯏縘翋侱嗭鿠︄泋⵴옗ᠾ븚甹꿫䮴В垒酹赥礃덲�䁝追埽ꫡ鳙薲銄ꎨ홊竧꯺ȟ鲳ᣞ蹅퍵⭫ÿ㿩ﺩ征侳㇭濰맶㷸忡龎簂浝࿣砀ᢱ⡇ᑓ珶ኧ峛绂Ꝩ뢍潤ॢ噖찿욿䨺씧ÿ羊윊䟬꽭蚏⊾瓔簑≾꼵㻛燉Ḥ靯鋽㟻筹杬㠙篍ﱟ쌚㿡뇟왧ኯ遫婟㟸忆ꔐ䆗蘒鱕敃൫뇔跧䖆鄉棁퉟徸㧸ﵐﺘ縕௄濱鿡ﯬ珰῀ﰔ䬯䝝嫄蝇瑬䛽峸緇쀭호؜쑽⃮촓絾嚙㸃閫ꥢ넺兲靫뚮ﵪꚟ퓇돣渜⴫趧㖣锆곤ﶝ鼮첯俰诸賾휺ÿ嬎뾞萨ￗ磸酊籊✙뾋࿡�㋜뒒束翻동�똽ﾕ؀糯ퟮᎼ믱翡뺀⽂樂꥗䪋횶嘭⟡咴䖔눲ćژ䃆�̕㻀｟Ѐﶞ벬싣ᵞ⟰벁꬛㝭퉇⋬跞ᢲţ爑᥀봦㔎狉덼쌱롥㍬鲌ꓹ賓骝他꟞༧㡦曼똒딮ꕫ夙♙垚袾맼诽ÿ뾛ꟶ⏸㗻﯉嬞৸ㄾݫ㩊뗱ꜳॢ�翶죬쾼壵�퐿羝得ᇼﺗ镒ᏻÿ�ÿ䏺役⧪⽞岊茽�ᩝ⩘酼⺔�潵噰衫냍黳簢䫍◛监ﱈ�舀纘鋜셿缼讏鳡ᙿ也῭᷻莵螡寻禲羞��ᗵ쑿睚홡�狽坼㯸ꏰ꟣Ꚅ࿰翆�見뫢䢓໱澙妫톼윜蘡摥ꐬຒ㌲ﾣԀÿᓼ삧ᓞ濸㷠됁掑梣႖뛩鹖魦⍫烹ꩆ릉飙狠鹘慸䐜蓧ꪜ췍괤ꑸ꒬뮵燬雱ᴻꇗ큚噶溲믺鿪謹ﵴ羈꿋ᯛ꧶㯸㓻澃藺⭾ዪ鵘籥當慓ল�翶죬웊씼鳫諱쿲ᾏ瓰俁徎︙⼍凬忍σ㽑�싢毲㽏ﻊ翊찯럲�矛煣俆뿚䇰�뭦能ÿ､�翶㷸㣚㭵鏵≫푕怯ﭗ轩�濫�賂꽴ﲫｱЀｋ舀ﱞ貯∾�᧏ﯸ뭕홻㟱↉霷厷鐒ﶎ䭑⏉풶ꍐ8਌웧⵫ꯌ굑龂⼤⤛䵆欹ꌵ퉖ÿ尣ఽ៣Ꞅ鹒㰢튮ꗙ澽ﺓ퐢ﾽꌀ딍ÿ雃ﳟꎧ⋾뷔ÿඣﾵ쌀�ꟼ솯㜬俀龄➳ᓼ솟腟຾쌗ࠟ꓇鶶䖥畷뙺淆�佩熛눤昤鳹㣣᠘ﴕ缿Ⓛÿ郠ÿ仰��㓻淼헸㛻幩㯍齐핖뼎흤ᚏ綧᥯䄱ᱻ衋趢呾�ﴤ玶䧆ꆀ햘䧁Ꟃ鈭꾔䟯庙ድ矙칧便玎慪蠡偊뒕㭩뽻輺᷼⿭Ề瞣ÿᠿ㟪䗚ꊆ␾䖻삒ჷﴓ肏韪㸰唏ᾐ繜ﾩ섀Ｇ麲（舀ᑿូ㾾�㸔씜ꌆ谆࿉䬱毶౲ᕓ䵇ʧ表롣펅ꣽﾌ눀軇恿觟늿䫟䫸畮簉ᝧ�饸ᄡ⯇畋툴猬ࠢĤ蒶낐쁝ײַ︨忐㼕黠뙟舟⺾軺艿羺뒈贻뷐냕뙦곔ᴥ䞋꣦숿ᣡ텽䙞썗❹影듙㨝⥯뱟鱮讵쿞읞㍶찶獸䜓闫篋渥擏鮞ﮮｉԀﴎ粸／Ѐﷸﲘﭛ硄䟋ÿ뚄䷷랸瓓Ľԯ骄ꏶ𬆎⥥쀦搑龑浣鱈Ｆ茀ﺇ縧㿜랴心뿙�◬ꝧ幪뤷꠯鉪䍼༝葎멯閼鉆࠷ߣ뤋뭷饆艟佞⧸蜿溿ÿ௚㻂�鞶툙僥䟱熷뜤▷ᰈૄ⹛ﹳ劦ኧ､䤀ᏼ뿉罥郙퇾ᆟ⛴ﯣ�业䮠碣襷洬賱侫쳅㶃Ԟ㐠뱦�耩泡抅⫳�渊쵊髬汍뽵皺콓失曖懨娪瞔❩潻侫ꉷ쿻雨⢊욯퀏誂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ欎翆⟲돸쇾德⧺ﳫ罾澴迴똔ꖭ惊䢽�䤹顣ズင恈ࠎ휠ϻ퍸䓾ÿ编㋘￫䔀缽➑뾀뇤⿸웾㾫ⷽ﹊򟜘珻ÿ㽮够｡﷯﮴ﲯ쌕૾샛ퟚ翂뾌꾏᤼㣢㩌馎ꕯ黩㜛㣰䗃娳셚鄬젰차虑ف䮿ÿ�㸥ﮉ硔ÿ﵄纱砩싇Ｗ਀־蕸鼍嘮僫痔涛䂓難눽ᰓສ扚 ㄐ퀿ﰏ⌗৾態矻Ỽÿ᷂�홾ࠟ堬曩⌲⨾დ銴鋩蚞륑۞␽थ⇛ﰫ罜㟁ÿ�䷰�Ợ澏�⛸燶碤싯덒㕀㕛沓욠৘湹髁‧瀕�렣䬿暗鋌犼䙈涅ኜ䮚嫢嬩㑽ힵ讍쯁찣뱩仆㪤띉ÿ朇릺韾떿ﰏ䞛࿭ÿ㙢﾿ꘀ諻ÿ缦ﾄ฀迵�븓簚ꞛ�㿝훃᝗կ�嘔ᩱ肴喱聣॰뿢௕忆븚︛忑螰龍밈歋쿢徇㸑欛蹺箛옑淤䠲劽�㨲儞铑⯲룼板衟㽺⿂뾏︂펆뽒㻐砙䚿ױᛴ轪㵱鶽㟤␒��鉑䀲볦؟垡蜏엇퍆桍뫷퍒㷯㼾⪜쏕﹊俫⭟画㼐櫰￙䔀ｌ섀袟錄录럑ᇼ﹗봉鏱৾쌗賟㇞旸ⷣ褟혡연ツ雂঩൙듅Ἄ鍲劅�圼ῇᗱ？䐀ﾴ섀蝏ÿ毹ꉟｎ霫ÿ⨅㿱쿄ﰊ옧ܿῪ㔭䗱鶞ᱫ�ⓉⅨҗㆰ瞶᠅У쫗囱쑣�䠍ᑦ䝭�崪땕箿혞蕋飘ோ쫖ÿｸ舀￪쨀ｕ欀אָ椈犯덭ﻧ月ÿꀨ賽ÿǬｻ꜀⇾뾺闲�᫂﹯ⲛ﹟쬉ÿ܇죾녿힍榼꟰롌풲㐯㝝驆矊帘䉭ࠩ㋛릃�憼抓캳쬞뤩⫉ꕭ�龍蟬ꌰ暗馸髗粊廫퇾狼ￆ茀뾡᳥ឞÿ鶲ﾢꌶ蕞㏻ÿ쓁뇟葏ÿ麴ÿ᪋榢絚귞妱⯁〫驩䘭ɉ信䛝踼ﻏﴋÿ䌅追ÿ㽪꿙ﵓﺖ엋흺㿆㾇괒햤긬㾼ꝿ዁浽噴哢�蹬涠瀧踤ྞ糡⷇烎�퓊鮞唭뛝㹗㾳벘랾ꪳ햝뮖㒽㈾ÿ悃︡Ｌ눀ꥵÿ䷩羕鹼莮�ﻀ쒫ﳓ⩍姯柔腣딍侬찴衾殌�뾇架忀毘뻶࿱ῆ⏚᫄蛟࿼碨虆ൻ酗ꖮ�ꭐᬸ獣ᢻ̘羽齎寰㼨﹛Ἁ碥覟긯�緛듭฿㗏�叚伳䢨룐ၙ怘〱｡⼀缀꼐蜛ᥱ翆⩂鈏⒧굹嚧�迼蔟樳ౘ꒲鞜礴꾝䮯訇﷦㾵鵭왋ဿ兼�鋶裸孍뱗侇톳닯俲갴踣 䭮�Ώ꾰쿞㣸�쿱ﾇ搀襏덿윗耯ዟ㸮椛糓퐿켴䦷⻗璭ꋘ嶎�礛侞㼮包ఢ藥㭾ÿ㳁ÿ駠됟ﰏ꜔鿄簒娻燸棡ᖾ�螚⺊沯班⍳イ훆ퟶ攎⩯셖ɐ狆䁲ꈿ᎟濙쯛蟡鿃簞뭈釸㋻ꉸ샏㴚돦鴶檥�랷�嘼⛫᪙갴䊨㪫쒂谌꺙⸳彘豩㑅톡⓳例읚惈�Ე䮕渾껜糺珯㯵෾ﵛ⒦῱㿂�蚲ꢹ�㏼滱அ家㟬ÿ뮹롄㚊ﻀꈫ詿䮼໾ￌ鄀㴧텿䝼ÿ榡ﾕЀﵕ▧韽ﾢ�儼繵㰬שׁჾ碍⇉㎎ꩩ䌲䤛ᷭ뛈�뽦㽭糞סּ缔꿗ﾈ㸭䪾䶾駽㓆䕫땻ꕔ彪ﺕ띧く�剁�⼍㊗ﱫ䞾濠㗬ÿ＄ﴀ뾺⵭댞ỻ䧛ꑱ੸훮峗ﰘ褯䦧἞ꖑ㍏跥滾퍱玽됟ﭏ罜㯁⎾͸ﵘ뺨폶埫�꒚磐䖣ꮀ೉䏒天륱酌⬻渕сﰯ⌑૾ﯗ缿㓁᯼䃻矸忣纁웢ꖫ壟蔿ꓫⶁ롡䆎�拈屦౭ะ翆柁ằ＜舀䆗쏰ῃ㪅쏷藯ୟᤵ裵㖯惙卽뭔⎖�Ⱄ䇱⌒쨷逤㦱,忛ᱧ煾睘辆翕枟呮뻷랖黹뀄ָ喀덽￶쬀翓�ｔ㽅⫸辞ÿฅ埸⿢砃삟៞巸럱巠꒵蘺ꆓ浄꯴㗝諁዆䉋授�鄜�ꭰ�戇ÿ࿉追핯ÿ蛴鼵緶꟱ꞅ꛽沿ᎏ흩㟺﯂໽ि埩옒험虤筡ⱻᤣ葴ቅᰖ鄖撔掫鿦⿸ﳗ䛶뷽᪾쿾ྞ鯽慼迢欓೟䭼�᫪놎ⵃ슲媅側뫤薑᷉묬洊ꛒ풮ꀜ濴뮦퍟본壒讌꛽鹋彛⑇떤ꆷ�槰ﳗ澕⏛엾࿽ÿ⹊﹃㘎ÿ宔僼ÿ螱ｂ툀꾵另ࣾ＝Ԁﴊ羘鿠㣾ꓽ䌼䳻ꝸ组팘≾᫩ꙝ�걹꒙骷⃜⥆⊁띠鱜꽴௩௾ÿᷣﰗᜒ黄쓅廗㖆㹽≙Ṩ歋ꎙ⚚恤䤙則ᨺ作궁譋ۥ⦡듓ꎭ䙩緶푭㙹鰦㫲ꎴ⮣ꮮ罖鼰滰ﱏ枥១诽┾ÿߒ꽺폲ÿ冂�憿�듟얗͝黆虧紴佟쾞峛뱞隗್ብꅹꢌ陣菋肎꿴࣫ÿ퓁끿ﵿ㼑폚ÿ㸅？殭꿢혙੥嫘焎䫤뫫퍲៱朅屸঻甪꣪暾ﯬὙ嗓饿ﱇ朗勾﮳罚䏘ｋ팀赕潿ᒾÿ욂졾쿚召约�伫ﾉഀھ뻪缣䘋麺⾊ᖵ妽ㄚ�䯊놁㚊㜘猀ﺊ뼅ꧠ듟숧ÿꯚﷸ컠ꦫ罫縍�䵘嶦�⩋懅潫ť዗㊐㴀࿫幼㄃㪯鳔譒涋챩ᮥ﯆빜으엑楡玪륍渧榶籿꽃䗹ｽ怀鼛⻽꾺𥉉曾㾇哰�쿙䃶菽誟⊤껓횴俓꾇ꢅ妸﷊枳䞒캕�恵ὦ꾩磌ϋ͛딽ḷ쩩仗쵎佷㽜꞊솉乲諑듬㿵韊૾ﾇ⤀ﴖ㾶ꏬὫ㣺𧻓繓鿀拲녿ﵗ徒缈黩뿎柍૾ﾉ⤀ﴖ㾶ꋬΎ㣺𧻓繓鿀拲녟ﵗ侒缈黩뿎﹛㥅ꉷÿᇒᳱ️諻뻾ᦩ﹟樎菽轴뾄밗ﬧⴉ벬﬽幀捿ꙸ盅郫뫁꠫ǔ熑⼄Ủ⑱褅�罅�痰㽆诡;㾞ꗤｃꘀ﫫⿸焌烵쵙䴅仙绱ꭩ槾쿸఍彆쥑᭫ﻯﾕЀﴱ벇וּ﹮᫜鄎࿱ퟬ୿ݾམ璚鶜孤䏜딕ᾙ췳闧鸌ꎱ嚯￈䬀啄呅呕ᡔఀ⬀䫸ÿ厃㿰Ὡ⛻ￋ꜀⩋�嘛涾旬瘯嘑깝ﺮÿ᳑Ĝᑂ㻰ⷑ�ꛟ⢈誢ꃼ胻誢̨퟼ﾓ⾛㾄僶䔼ÿ：䨀Ｊ㔀Ｄﰀ쮦࿡铽ᄏ䚽튿뾊ﶓ෷ÿ흞쿦ﷻ꿖�苤⢊좯봏ﰊ￶舀纩뇓졾냟�⯺ᔿልፍ�얶獇這䟊懷ﵪ꼉濣໾ﶭ躦�텀칯㌤㇄젩�ꙥ掣䇎ÿ䚦꾾㊂폜蜏�ᷩ�籫࿏ㆉÿ룙딪혓廖侯珃濰ࣾ蓏쟚ᓼ複㯾䕼篸�ꯂ糙絟媣톳摭놺ⵃ纔챵趈崣෹Ჴ貐ͺ썞ÿ㻒�ÿ䇁捼䯱ߠ῅뾅ﰕ䟓藏稝쿞啓霶䩱틶ꡈ淮拒䆬瘦세澬㏘ࣾﮏ罗䋁ಾὪ븝莟ጼ굧桜⽑澊㯵謻귉⛒䢖�恌៊脥곜옱ꥫ뗽羃޶⿬߰鿄澴꿄簛膧⦼杷ꡭ剣滕⶯腥⤦慱縄酘㇐釟᲼焞㏽쬼央櫔樼ᑕ齽ｮ紀吝輟ে禊轻�簣ﻼ孉뇮苽셿＆椀ﮑ罊㟁඾䨝�인迠尽溳汲謶㵇毾ⴹﷁﰫ뿮魪䩍ﶖ沥龵דּ�䬣�ｋ栀㿾뿖羢㗸ẞﴄﺤ縯㫋ꓮ큡㧾ꏨ텝犢ﵱꚯ졤둤嚒菨粽ﾵ܀︅뻁ﴮ羘转簘텺⮴뻉︅䀘骄蛥ᒣꅥᒙﴽ첔ᄆ䷚웳�䊎䰆轏ᒚ澸ㆉ䦸ꭨ㠥䯛翯৸柵稸快�䦢௾㿯�님䫷㿔콣仙䓷�♝蛇ی洬﷙沛㄰폩⯪髩ᗾÿ迠ÿ忰য়쫾࠿⼴珙믶糐걡㛼㻰誧䮴ꡱ蹶췥疹ⅹ놌王《圊埴뇶ÿꂃ暿࠯Ὸ끒都ᴼ⿣羌ᤘ꼬ﶵ洲䜇␽⒝猫帹媾تÿ讞�㧚䪅⤹땉댯敯黦�㡠γ壵畎椒긫랷Ꝯ羬탁竖쾝ᏼ슣�༛᪊霴箁눡ᇕ쨎갾︟錍튾缭ꗠ寒㋪╛꧶蝜�帆㕡貌ﺩ闗ꜜ꽖뿞쯙翀뼕껠轂ᠿ淼贿㧾嵼ꌆ殦脚홈娍壋鮸䕏Ȋ˃⦴唀␀呎影ퟄ鿂ﾈᴀÿ你ꯚ뻃팻鶴쁇ᴿ朿႟묰痒ꑈꒄᛑ䌰ꔘ꒍낍摾閐‸᷼ﶗ⡧㋌㔥ꇭ씩ퟶ�䷗ᬟ抟隽ି犙䦾뼨疻揫毽적穊︚ﹰ缏컁끟謇Ἶ﫩엏㿭�⿂熈꥛톿퀣흦管ᶌ훢�㢒࠳첏㠲븦봕ÿﾂ簀﵉뾳�㟠�ÿ㼅浧荶걫廝ᡉ볖湛裷֏雇᷍ꎽ憫䚡罦緢▿䕾㛯㪭ꖊࠇ㛁ⷥ訖㻺嚾硵γ씈Ꟃ錳╉붾系쓏洮ꮞｧԀﵙ뾯벵◃귖쾦㴁�ꮴ⼏琜挀꟪快⿛ჼ뱊ÿ侂짾ꗉω⮛晍锛ꥎ호ᙵ�ÿ㼰⭂诰໾ﵼ㲅杛ϱ�ꞷ뒁鵋셓�涝迡㔛於闎ͷ넸钻쐁옲䧾쉳ㆼ缂땸矲ᇼ︧唋信Ῐ黃ﴤ뾝ﵨ씣뼚巀剿杽핈飴ﴍ蛗◯孔箄쁽毉씦�퇥郷ᾮ﷥㥛品代숗䗽䩳⶟럢押ퟢ랮ꩋ瓛乼衟ྏ㗧뎾鞢鼵骔纒定ﻔ￪栀춫丯鿽㩾᫪쿦寬؟叫湞圡寈�ڐ毐飼ॾ橚Ｗᜀჾ楘⌋▞懒শ賷矍䀈弑�ᗼﺯ༎⿸�韱퇬᣻劝譟뽶뻙ꥮ⹡ᖉ颞ﯸ굅㊬㬑㋋⟦呷赅Ϥ恹︻ᜈࣻ뽸꫶듽ּ翱쯥ৼ駽⣵䖼檭䙳콾ꩳסּ㻝㛆༣鰩㍇ﬨ슱왉෥ż嚗고ឧ첌줣剽㵺똓鋝軜씨裃뒱쵗⹭햶笥ꪟÿ盰앹錿ÿ簭ｑꀀ痩ﰷ挚�廾㕼ÿ檠ﳗᤝ㛻럸翢꯬菰㒅귛흖珶껗붆⬜궹춴㡎㝢﹏珄寛잩煁삓缤缿䏰ᜪ㾀鳠᝿➾糚텨䭼粩換էʑ�띨辶舡짣꘬詘㉏ꆺ㸮偆⫘Ⲍ�砍⩬꣦겮몷충幯坝汳桵볥ꭀ퉖��㿯�⻸ﱷꞢ뻶ﻧ뙠奔둰ﺗ᠈罬ꢲＸ夀ﾮ冓횯៼ﵭ羪絥ﵝ羔㟡䓱᎟쐟꒧ꋍ�靌朿㦆ⲱ쮒儤�왡かﱯ㜛㗻미忢�騌쥤烶⿑탽勹穪뒕㚶쫶᝺旲钹ÿ䙴�簕霵ᢾ緇ᱶ䪎佶걇噔⺝췉瓱泳೧䯦喗⛥�뺏뿬߹앾﴿숂宼৾שׂ树띿ﳧ茑뷶Ὸ끲硛쿦ꗢ맞ϧϽ뙛瓑ڣ왉鐣脗Ό쐤僵둇ÿ�ﴎ羊忄׺綅ｃ؀羫軉秼ÿ꾲ｷꘀṽ�ᒱꝝꘙ骟캨憹賡ꯏꡒꖮ㼛Ǽ젟ﭫﱓ﵄纂ﰷ﹊틒孵㬽细휝ᴾ鑁滲院쇝豃浍ꥲ켠�잮ࣾ蛸霩䟬㞞޲䧰ﺫ娎能섇躯㜺ꧭ၆㡼ꃽծ誏Ւ㴂쐻蒈袉愀Ⅿ駳颡澜彑㾓䣰㼮ꛠÿ䂱鿕菾縥䞛쌱맧籍苆꦳㡹嫆㐿埛귪쟒哇헁㇋ẵ骐ꎷ彫螞铺５܀ｊ준ﳼＮ눀敧ÿﷵퟺᗰÿ䨇ﭳﱼÿ츖ￋ䬀翰＇ά䯰㿴紐뼗⏱࿷෾ｼ鐀ﺓ蛊ﾹꐀ斚䕿쯒ㄜ㓉ⓒ䑱馥̨騤瓾쿗䛹觯殨犯ꙉ��滚�䏻䍼팄楼巢破䁓�龩牎㠞神ᵁ鰼꿶謫㌰뺆鼚㫅ꮜ틦눻䱌祰㩕�翜➟ᓼ벆뇽ÿ佯௚ꦶ煯얻ꐏ繸ꕩⅈ䮏斴놱�쐰墎㺐捶验ÿ햂⭸ㇶﾻ舀﹫뻇﬇﹌῎㸓︡폱㥼㷣唛풼ﭴ咫붷㢚鴡粥셝⥯丁鋕㡆휀߻쉾᤿羡־ዼ譮ᷢ䔳ힹ㖯ဟ屜�䱄ҏ䤳꒹⒞ၐ럤8ﮑ猓ÿ뀆�䆰퀴巼鋽ꖮᦅ⢖뷵㑸΄劅僚鹜⒃礎뼢칿喹ᕼ렪䯅﫪牍ﲫ뺮綹帼阶瀢맃䷻緯瘾迻ｱ茀ｖ椀엟ÿ�躲ꢹ盹቟죴孼䊡盬뛽蠷ꚃ럧➖젽ﾶ昀ÿꪃÿ커板ÿ⣻ￋꘀ쫻䋾房蹏揬添౼엸흾ⱺি弼뼕⊈工婬덆흡䓽ꦓ픞盽셿럓竖ﭙ樹絚㟌᪖쒏ꜘ墂㫘ᭋ럩걬炤с紐ﲳ坜얂篅羵ꣴ㾫쳂닶쏜᧫∦麄ﲰ供맳铼썾뇟ﭵ硧웏ᇞ都禠嗼�㴲坋ᛁ⢏㾉퉸餧釳귣ｵ똀ﰧ猓蟽쓧�孛罸竅�檍ሏ巚⃈麹夙�졑ᔒᔬ亰霢ᓼﳏ欓៣翆很簚씷㿺翄嬍훨硱�晨ⵧ련랹魐Aㆫ滏ﰏ㜖௾ÿ૾䅟鷽ॾὼ鿱粃漉�홓冼ꈥ屟测꬜န寛㓉꙱駩䚚馕ꢶ礁�쐹剨䗃鷡㺯殻節阾ÿ憩ሰ뫀ꪳ淕ṭ뮥齹ᾶ䇰䘫ﮛ桚ῗ޲뺎ﰘ萎뺷輝囂�꒫텂⋅꘥∮兩⦘∫寈⫥뫛ܺ凾ꂽÿ䳙￐﵅⵾셿徯꾳㲏ﭛ硡辖뵊슓뫷騤ʋ�竪䊃�䎲눜ᰰ苳鿫㾧뿠ÿ哰�ﶞ疚�谟厼粬픪䯵꼫�㑄ÿ�醹伄䞶㙐뢓⭲ೳཇස铅ꎾ롍쉅땓诚�맗㓶妳졕▙騦嚺뿛酯៱᯼＋⤀ﴏ붓｛䨀ꬬ狀ÿ붂ÿ㏊洿﬏渒ÿ⣴｡舀︟Ῑ！愀�째䓻荸臧㱯缝얣蘽玗좫ꙮ�ꭐᬸ罣ᢛḘﶵ羠䃁㡾㳼ꗽ龍鞴俇᪅썟궫䥇릹隴姂㊡斪郡䌇᮹ᦆ쒣ബ᜖鯽㒕涥촯彻蝫戋뱩붦┥铌뫝�ﱇ霑勾ﮕ３�切祃弩ǻ큾ᅾ铽ÿ뽬诶獍뿁㔉헖ଵ≍昨뢼�囘⍙뚌哩컼£忳៙䗼שּ缇Ꮡ귽ÿ嫾矗᲋輳㇏⪔⡡씹쵂ﲮ鳍෼ꉞ犋뺾ﺈꮚ쿼ÿ뻠뾕菚；䴀畖铽⣼ÿ엾ÿ㼓�龈憱诱蟡⿂뺆됧闰␺靗彲䙝䊲艢篆探뀡酘ྂ揸ÿ낂텾ટÿ⽫ퟛ蟣쿇骂ꦶ粮평齎祵㙡ⲛ䖞뒅渒傆焝渤䜆̠룞∼暙幥詘訲煐국꼹欇篭捫躧ⳳ㜾䴉ꡒ犛칏鋖뮽﹜뿫苠ᾊ䯙뷾張㫽ퟞⷬ⹿佂⧸ꖅ췾늟甗⿣⼕⏭ﵱ悥섴ﯡ槣뷧꿪˛᡹䣲�軗ﶵౄ꿷ϛ՛抚둽礜⦧ꬫ㥝㔻㻝�鸦ԧ�⥆ꏛ톲鿹駦ÿ︅ÿ꺔틾䋋ÿ嗓羥罨䋰勞흄痬ÿ굠ｗ伀锺᝿䫹Ｍ尀㾴㗽坚蟶ÿ∄ÿ䶔읾픊꧳⃞ÿ⿉ﾖ�﴿켴寧ÿ￭ﴀἭ᢮㗧㯼셿忎溰荇湿�旁᧟폮뻃댰沏訹笖앫쥑튅㩂먽彃嗜㍿ÿ瓰ﳇ枘鳂텿끍ÿි뽆ΐ͗킜��﹏伊῕왗核㉢껺填꿙猧郹ÿ⎂쏾࿺쯭燻埸绂כּ융뿂㚄ቯ䣙㫘붵Յᶠ寒琒탽ޓ圤旺᳃앰倜郆ዅ咅ᑐᰠ�Ǡ셟ﳏꤚÿ넧䃻翺곂ﾟ一巚祿인ꮍ㕟敔瘯嘑꽝纫鵇ᣀ剨㫁媑믉뛼⠊뾢㸧⣠誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀箮�胟⦼濢始蓧᤼��ﹴᙜ瘖듑췓瘣资褝ᓬﳟ᜾৾祾ÿǸ﷏坆⯼ষᒺ⒥뒷ﱛ쾑ᥟే꧒ἵ靖绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿ疅ÿ�伃ÿ需᣹歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿᾅ｡䀀ￓ쀀︥﵁薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿᾅ｡䀀ￓ쀀︥﵁薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿᾅ｡䀀ￓ쀀︥﵁薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿᾅ｡䀀ￓ쀀︥﵁薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿᾅ｡䀀ￓ쀀︥﵁薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿᾅ｡䀀ￓ쀀︥﵁薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿᾅ｡䀀ￓ쀀︥﵁薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿᾅ｡䀀ￓ쀀︥﵁薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿᾅ｡䀀ￓ쀀︥﵁薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿᾅ｡䀀ￓ쀀︥﵁薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿᾅ｡䀀ￓ쀀︥﵁薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿᾅ｡䀀ￓ쀀︥﵁薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿᾅ｡䀀ￓ쀀︥﵁薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿᾅ｡䀀ￓ쀀︥﵁薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋浾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫缔�伃ÿ需߹뛶︗䝿ÿ异绦ၶ뫪ꅮ�ᚙ募䮂੹᠐꤫荓캃缍먼ﱏἛÿ병ꙉꙸ쟗딟䴺竼殌褧ꍴ阙䐹ᢪ」묒⎇윹ߺÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼꽗쎕줼화鴒獘桯寋퍭꿱찭嶹䉹�绦꿧ﮇ罓뿁낟욻ḟ惼ㅾ㽼蟱嶏㔮彛樉᫶蕝택笘ಣ厶騕͜嘡�拦䳟ÿᾘ糴�뽲䟡㻼︗脉ÿ셇ϰÿ⬇ᗾ垖캅奲颺啊♡�跻딱ﲲ⫆┉꿝᯳⋻셿㸯縉�︇簱숗趿뜖侺㖉᷋ⵆ鈠秞㳬㢻覼䤤氾囮ꄱ鄫煉㿈ퟠ䀧缀秂埻￱匀鄶ÿ뫊᷽ÿ슇ÿチ㻸缀쉿⽼ᏼ︃莏ߠ໾ﱗ툫躡㳢ꙕꦪ칎䙍땚澢鉃ᮮ괩수൮潇楹鿸羜௱ﲗꌓ蟾�਀⍭ÿ疕ߺûÿ⛁昿Ｆ褀⑾ꝸ⟠纈欰靚⯅崛儿✞法ᣵ軣䧚谤⇄肴Ꭻ搣��슇ÿチ㻸缀쉿⽼ᏼ︃莏ߠ໾ﱗ온㊏⪥픕䅙鳮来냗�㔉鍒銂显꫽�䞱翭ߢ៭䟱�㺴觏䄓ꄶ謎榯雖큈᷁了쥑⭡�溗퍳粥￹က羹㫁ﵼﾫ튦錄彗龣ܦ´쀇ﰏ꼜凸ÿ蔏ÿ悂텿糰＀섀ￊ蔀䍫ⱬ䨣겛ᒣ岒톲ር諘Ი뒞�ﳋ鏏枿꼷ᳶ韽㧾㏼ꃽᵾ쏸軶슿䦝嵵ᴶ彛⻓喙ঔ䶣㜾썥Ξ烍Ⴟÿ�轧燼⏱Ễﴷ₨뻗樠髷䪏ᒎ몸䚐ꚭҳ넀挠몯ÿཌ㻺耏弹ꏰ῾＋Ѐ￀ꌀ！茀ﾕ਀椖꫄ꮣ굦奾鵬럭ὶ쥒秜眿�寢ᇧÿ岃ޝ柾�਀⍭ÿ疕ߵ⇸읋ဟ楿漛ﾇ눀覶ꅱ拸俛௘燇줢㰜닭ⰵខ橬�뿰䳰﨏༾ᾀ㧸ﺣଟÿ쀄ÿǸÿ閃ÿ唊丳괥丨�皯㙚펚쵎蚠✋銂陜ﭻ巋�햹쁾ཎ৾ỏ⭸ᗠ过宵衟ꓚ깺綧䯢緻詇డꭱӃ∊롑�㺞룵㮂斘鶷堒刧貎ᤲ셈캯⽼ᏼ︃莏ߠ໾ﱗＨ蜀ￂ섀㼰>翥볂渜驙㗦幥ઽ鮒룝﷊ẻᾦ脙䇂ꕓ੒搫뾤ﳌ뻺ÿ抃ÿ黠帗봡ᷱ趟橿੭諡쓇峚夑䠻啤ᶀ눴ኪƉ⑇힌㿞澷ዼｱ舀쎈藰栿ᘏ桼엠춥鶦ꅳ홪㈶௞�䮖ⶣ솜飜ం熳ψ﹓ଟÿ쀄ÿǸÿ閃ÿ㼊ཌ㻺耏弹꿰깦蠷햫媧꭪⾜流略杵㩭캣ᮆꜩ匉芋권챵뚵保㿎藸ﻋ턉ÿ忭ÿ㚅ﾑ쨀蔟띭ᏼ袯簭걁揸�⿆䲱잳ዏ⿋硅⁭ኵ㴡䵒竊䘐絅ﾗༀﾅ舀罠|ÿ쫁ÿᾅܦ´쀇ﰏ꼜埸䱅諣씪쫅龵擷Ⓙ౧䴆騆﹔￴匀෯菧㝼㣠᥾䭸뫃茿ർꝥ鞶ꙩ㛩壑��Ⴁ윀ఀ驧绾Ｇ茀｝瞝�㽜ﾎ樀㐲辍椓쬘丒ꉟÿܦ´쀇ﰏ꼜凸ÿ蔏ÿ悂텿糰＀섀ￊ蔀륹䳮ꮰ洎᧭湫秺꾳ﴙ颙ꩲ蓒뚭侫ﳄ翡㗸ﺿ츉죨祼壻셡︇洪Ｃ销冀ﯓ繅῁뼅뽩⿙﵆㺍ჟ纬栔驶鱍㨷ﵕ뚽掤ᗓ�콴鄄䒒뱫揹祭ﲧ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲寡䌼鶏锺嚣๎滱턲嫷퀙閣ꍡ팸䩰콊꩕쿻㿎藸ﻇ턉ÿ忭ÿ㚅ﾑ쨀ྺ᫼￣Ѐ￩ꄀﾯ숀䢛ÿ工蹾썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫�맽῅寍ÿ霁᳹�罪ｺ㌀꿍㾌網꘻ÿ㿁옯䭇㟱◼�댮㕢祳㳦䲛ÿ걼�錯掜꿦㾋២䜧࿽떟ﹿ�⨀ﹳଟÿ쀄ÿǸÿ閃ÿ㼊ཌ㻺耏弹껰㹼쑣亘杯韭爳澵띷婓䲸뾢㼯눣等旋�鏹姶ÿʂ쑾ÿᾲ꿇�垴ￂᜀ텾霚ﺎ伛옵ຟ꾳띩湶쏒ത쟦萝썎赬㪌迳纥ß㩆影龛ܦ´쀇ﰏ꼜凸ÿ蔏ÿ悂텿糰＀섀ￊ蔀祹ᮦ츹ꪦ鱔늒㉮㯳啰ﲲ⺾✔꜈銮潼폱෾﷑羄佨羌븓砸웣둿鞵㺌欬㨷꟦鬖ᷢମ洧⇎퍇햝퀳ㄳꘞ檿ዾ㗼￰섀薟౟࿾仸剽싧૟㴼碧䵫朗驄䯦ᭋ굨楡喝ꐕሩ↖ᙔ耤ᔇ㻼︗脉ÿ셇ϰÿ⬇ᓾ썿翡飠ὼ㼀狰晚훌⦜楢铕뉡陱定抷눰烋鑓仩쬉ꑶﲵ퉏￴舀籽０舀ﲊ슧躯쟚淄쌗ཾퟖ땞쎓蕚龶흰ఫ°㗭汓샍牐㴇Ώÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼ᙗ⨏狍뇺䚭䢅㯎व繝䘇ᬣ얂폁嚩⼎챵첿뿣罠⏸ﾵЀ襟ǟ䟼ꏱ踏凴�覧箵䘭똄씓顱ᯖᠸ銗揄眼햯ﱪￚ蜀ￂ섀㼰>翥迂糸ﰯ̓迾︇圎⯼썜鬁헦汝ᩍ鮒⏲褉惀퓨掄䧙饿䯺繅罭ᾘ糴�뽲䟡㻼︗脉ÿ셇ϰÿ⬇ᗾﻃ暯㼍˼罵慫翴◰柾ⷩ㠡鸄崙ﾷༀﾅ舀罠|ÿ쫁ÿޅ௾）Ѐ㦿ÿǸ﷏坆⣼ÿ덗﨏鼆Ǿ⽬ﻼﺏ뼄ﻌ缻韠ÿ垳῭㿡⳸쉧ᮟꭸ篶迡�롟墛糔ꬡ�꣇鄄⓮抁扔ϊ섖㇜뿖�㚿鿰䯰ퟳ˸뼲䯡ÿ萏ÿ徂ÿ|ÿ쫁ÿ㗱糵襝료떲팺仁넜뉑麌믍奸Ⰽ䜞呎解꺌뫯ቝ绮톒魟忸⛸ﴇܟ࿀᳼ｑༀﾅ舀罠|ÿ쫁ÿ粅盛颽큿Ｔ缉ÿ慫翴◰柾ⷩ⹾�꽂Ꮩ俢Ὶ忣ﾏ栀覿국贬醶隶嘶퇶�㐩巹쬹媶㵇㷰ﻷଟÿ쀄ÿǸÿ閃ÿ㼊ཌ㻺耏弹꿰ⱇ柂㔹均䘋▤嵫孂�♇븲顟鉃䢵潉╧�㕽⟻쯾௟ÿ佣麀ﴄ㺝씎ྭﰁ踿뙵厛㮚�⹹阥哢㖎᥹滥⡂⠀�ꌫꋽɾϸꃶ⏸⿱ߠ⣅ᬵƏ啼ⓓ넯郈䓜䎌逬⎻쮪ꨛ阺Ŗ䦑ꔇ蕼ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼ቖ홙쯺厡忚鮛垖락ꚾ욑揠�뗥청涭릭濲ÿ앾눿쟗蘟뒿숗裏둿㻼ꡙꖮ讧ᇟ鏩乛᫛訷䵴᤹瓢噷쩐捈꿈뿘뾋︆ﰖ꽿⯼췸俠簍ﱸ�唫家▘⫇㳃ꦣ工效‸㎂፟썿翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫�㏏끚袭嚧蹓雏嵗癴珮旡⪡ꕴᜅ몺ﲳ쩏豿ÿ毰橝団㯸ꏱ⿣⯁줫권좦뺶똦厷ㆻ曀찑㊪鄤펆玒�㾂毰幝弍⿣꿅羌ꈝ鮴䷌㔼蚿౜캰쥏本悧侀ﾗༀﾅ舀罠|ÿ쫁ÿᾅܦ´쀇ﰏ꼜埸誋㾝穥ﾶ̀ﺿ쬅澞囶콉棏ﱟ絚럗締싇�뺇ﰓ蜯Ჾ㥼꫰堺ᩩ㹤၄景汷除癦晦奢覙錤￢舀﹌㿆뮮ꏱ㟀✺အഏ뫌굖䚱☑掓狇り鴀栟刘㾵㻼︗脉ÿ셇ϰÿ⬇ᓾ썿翡飠ὼ㼀狰㝟솄㣧�ꍙ걎罪谲�뾵핺᧱♾놟㢩沼❾￟섀徧편沿譏㨶쨛ⴙ鷞⩱왇쵐꣦泳켘㥎函跽ﾆ뀀ݝ⿢벅꼓勼럸맡몣謯䛯㚣炛㊄構ᩯ浇ꬋꬌ첈ﶋÿ糸ﰯ̓迾︇圎⣼ÿ슇ÿチ㻸缀쉿畾龍㞝띊熵ꕻ꼆棫ﲫ㟏霋�ﲓ㿛뱂ຯ쯸홀⤼�䠋㿱㲆湅矶盺澡�ȒᲯ㢱郀Ƀ缍�枴᯼יִ簏흚㽵ﰒ쑿�鑖響饶㨤闦ሃ捻휖촃綌ÿ䲔湐唛迾ÿᾘ糴�뽲䟡㻼︗脉ÿ셇ϰÿ⬇ᗾ㴋擈菥墅筟噆꥾㾫㮚Ｑ�ᅋ䨨�ﭗ珯柲ߡ᫼﮽嵇咃미�㟣ⷆ혲⁡淓듡쳰꠳㱳汾䦥䳎᭯ꅣ欝㗺⯸㟰ῡ쁃ᰞ毸诃ힶ퍌ဠᣆ瓣�銼ƶ⑩䥆ﲇ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲嫡ᗧﺳ눠䋆튬죩䦲칟旄꺼蓮ឡ駟玷䟴텚罴椒ꘚ⬝흍⵴�䭋⯛ወ௪Ⓒ꽒넜⪸쫨⩈苀؉鶿�霍蛽ㇾ譸쉧ጿ䣼髽䷵䍪騴蹾䓺찮谙霶찃ᾈ葙遫吕Ἄ㿑糸ﰯ̓迾︇圎⣼ÿ슇ÿチ㻸缀쉿즱黣፤셳ꯓ斴뎚ꏹ筌珋ꍄ偞뾕꾼�쌧䜵島ﻰᶹ엷�쑟ᚽ嘧׻閅螇쀼쨁ꂼ�뮝Ŏ舀㽲ᾣ濶⏸⫻㏼뻑縐ￏ฀ῴ뺆턀琉늳晖閸ྀ쐵嫎൬䫒最Ā俲㻼︗脉ÿ셇ϰÿ⬇ᓾ썿翡飠ὼ㼀狰踸ꌄ趌╙釓霤无톗닊�䈉뼯漲淯羲⣸ﰇ盶ÿ醂Ὴ骏엷ᕭᑾ뿩賰癪瞚溘䊄㭟뗎皟鐼㛆⟣殮ﶻﾂ�缄鷠ୟ垼述仠夗쟰疌㳹睇褧வ명死剫샛㶢놖ᖜ焧鱣ܐﾞ쌀翡飠ὼ㼀狰ﱇ᜾৾ﾁ䜀＃܀︫쬕㤪냜ҫ헩䯶�䵽口贮衧蝓꿌맛⿵䏭㏻⫼꿽۾糶쿸�绪沃�갵ඉ铕湈ꐭ煤ꬺᔫ酡ંྒ⟥ÿ썾덟윧蘏ὟỾ쟸郶슿嚍挽蝍흕쯴䦛谧儰椴욧鿬佝綽ｭༀﾅ舀罠|ÿ쫁ÿᾅܦ´쀇ﰏ꼜嗸因陻鹑萞옪봒賒窱䑵廢豙᪩斵┇몳鉾ﲊﶓ羻賠뉿ﲇ㌔컢覗㞾�觶茖帄혛琬曻躶晙쥒鰵忬콴惈ܰ￑뿰䳰﨏༾ᾀ㧸ﺣଟÿ쀄ÿǸÿ閃ÿ냋옹坑懛풨뚄貺꾯�揀哫鞄╧柾ﺭῃힰ�⟸쇏�㾁ṟừ뼍滗䊼磳搜僟﮻챍䝰༠န쀦뎁阠厎臨ÿ瞂᣼ÿ貂៸῁㸎砺蟟⎼䷠箫୯陪梚뮼㐱甞듼䉹�鳳熌ÿܦ´쀇ﰏ꼜凸ÿ蔏ÿ悂텿糰＀섀ￊ蔀灜쳙㼱呜箪�銛뽗襽뉵凹믺㦜뜶뜲擦샾罉濙৾蠟⫞࿸幇߱欻ᒯ癪鎚�踠☏ූ鶁況짮㪍뽢衎ꔧ浾ÿᾘ糴�뽲䟡㻼︗脉ÿ셇ϰÿ⬇ᗾ憖극彗䘓ꚤ盭⯣꟩겸ਆ鴊通嵑霔鿹簗ｨ茀뽰鿠ÿ縜簭ᄯ텾᰾߱ⷅ뽝톲툲ெ鞛䴲䛤糺袎饝嶰墎忳﹢�䫰�ﶯ纙︆鿊ﰖ㿀ഀꌶ걧䕙�雽곑ﯢ﯉梬偉흳㼷ཌ㻺耏弹ꏰ῾＋Ѐ￀ꌀ！茀ﾕ਀⫵롢ꮆ괚�펴얱ᤚᑌ烒럷毕ﮭ㿷Ｘ⼗⟸﵇鼏羵ᓾ䟚ÿﰷ㔛ÿ퀄蛰ື궯ꑝ괬鿽㢮飭龃홶邲ᅺᢿ몯뿰䳰﨏༾ᾀ㧸ﺣଟÿ쀄ÿǸÿ閃ÿ疞Ꮕ牖ﾭ耀ﳋ⎌撗瞱㾵羽숇蒿౿ݾὸ쁿ᕞ毸ῠ꘎ⷋ䘧躲�±ị躥轙錤號ÿ㼒�쒗ᴿ䳼῱뾍ﭩၿ䍼⿖묵䜼䖥専䱝죳嘢姓Ε쀹䠬꿵㾺ཌ㻺耏弹ꏰ῾＋Ѐ￀ꌀ！茀ﾕ਀닲黥㏥䲝⨴勆꣝䏗ᚷ쳲捴눚冃巙鲟輋ᏼﺣ쾇뿚ÿ洊Ｃ销冀柏ӻ៼ﶲﾆ釟�伐࿁䛸싟泟ﭫꭳ跽㊤ﬖ酇秥覻볹掜毸㿍ཌ㻺耏弹ꏰ῾＋Ѐ￀ꌀ！茀ﾕ਀쟨硢㊇꯱嘮꾤栙췖륩᪖喎件餋ﭙ哋滺煾융৾㣐ÿ꿶ÿ鯂ｈ⅝ÿ岃ޝ柾�਀⍭ÿ疕㯺ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼罗４㔀ﱯ弆狤ÿꦽ쿼벟＿Ѐﴡﲌ﬷ﰦ﵂뒍ÿ︕ዐ⩼韸鯢ᜯ៪玚兪�訥扡堣ᾈ頲鏘䋼撾ÿ岈ᾝ㻴핾ÿ司Ὡ꯼톯⽼ᏼ︃莏ߠ໾ﱗＨ蜀ￂ섀㼰>翥냂骣⵱✇氏鶹믟席ﮊ⍹窲競⴫�ￅ؀﻽翄澲过㾇䞴㿃︗嫑躏ᢾ뵝鷮넎榯嚷䡲䧱轣襏淘뢑밎롟㷣ퟺ�㻼︗脉ÿ셇ϰÿ⬇ᓾ썿翡飠ὼ㼀狰噞虩돎ꪩ몘❕갤貛﮶氕⺿趋숉鞤鿹︹ￖ彁믘쿶ﷸ濣㯚쿢羋㵨윳㶞啛莽흃┻퀖潇霟阜먒⏥从瑺튯�ﭽﰿﴸﺛ�ꍸ숏篻涋紺쬫ᛙ饫鲮Ⓥ䑱粌�∌ꇼ⑇ﱤ﾿ༀﾅ舀罠|ÿ쫁ÿᾅܦ´쀇ﰏ꼜囸좘顧ჺ囃嚧❫夙奙乛䊋烋斵鱚ꗠ�ⷳ䤿�ＭԀꁓᵼﲫ텂⮼췡⵲�ൟ�猭匔ꅂ殞푹�㤨㷇骏ÿᾘ糴�뽲䟡㻼︗脉ÿ셇ϰÿ⬇ᗾ蓃珊Ռ환䊣枤匝限膟裓惇炱譕�⽳㣳�⯻ÿ㫁➾뭸쟢迀簒황䵼巣밅眻褟筵䈝ⷝ鈋ꓑ瀶錰뱽陼ԣ㦆﷈ﵝ﹫ଟÿ쀄ÿǸÿ閃ÿ㼊ཌ㻺耏弹귰ᱳ漆喛�㴥ण삊慠苔斏︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼བྷ뷺羘㓐ÿৰ酿﷕薭ÿ톟ÿ韀鿹뒤ﳗ᜾৾ﾁ䜀＃܀︫缔ᾘ糴�뽲䟡뷺羘㓐ÿৰ避歿罡︥ᔭ뗹ÿ蔏ÿ悂텿糰＀섀ￊ蔀忸⛸ﴇܟ࿀᳼﹑暯㼍˼�ﷹﰟ缉滋䕋硾翸૾ￋЀ뵦碢썛뙿쁷枝廄묤슊틂崝䭚覫⑜ꁱⳇ샌렺碱锆牺䷦⠺ꥢ깢䷩�羚冐ᕅ滈儔E儔E儔E儔E儔E巻፸㿅뼔ཥ矚鿡훕歼៱ḭ췌뀕뺻펼浮⓳赥䤷⸢旧鱑�뼦懏俟⯸啠덜Ὲ㳴俸ÿᖖ闾垴烛ắ㡣ᕂᚡ펤쥼뮽䡚�蛯杨賒䫫앉䙛咿ｓ蠀罽균陫ｏ阀缴㻄콖㗺㿋⻼❼ÿ᫋ÿ쩊鿪⿝䳾㿱ᷢ뿠ÿ⟲꧹ÿ㻄콖㗺㿋⻼❼ÿ᫋弟⯸ﵧﺟ㸗３羍斥缔毄翍헧먿ﱟ羘㯄翁짏ÿ俤右ÿ綈龭毴羖峸俸ÿ㒖쑿뼾困𢡊쬵ﰿ簮Ｇ쬀：䨀⣊ÿ히ﾚ케羪뽴ヹÿ瞈ﾂ鼀ﮓ￣저ﾧက￺섀㽛ퟨＬﾟⰀｨ蠀罽균陫ｏ阀︵钕ｑᄀ㖯ÿ咟｡ကׯÿ✿쟷ÿ㾑俍⇾￵舀羶껑ｙ︿텘ÿ塚ÿ寁ⳗÿ맰鿰ÿ欬⯽ꌨ⏾歞ÿꤾ틽ÿ쏤⇾௞绾ﾏ∀驿ﲟÿ氅ÿ岣ﾳ숀싧ﱿꎱ⇾￵舀羶껑ｙ︿흘固䝑䛼ힼ緾ﭓﾥ준ﲇ뱃ﰗ鿼῟䓾ÿ㼵蟸ﻗ�륆ｧ蔀蓏ÿ揹ﱇÿ氅ÿ岣ﾳ숀싧ﱿ꾱곴辢跸꽹﫼ｋ錀碇勞㿹㾾觼櫾꼏ᗼﺳ犍ￏ଀টÿ웲힇૾￙䘀枹ÿ쾅ﾄ豈彣姩ὅ᫱忳ﾗ☀翲罼ᏹ퓼ÿῢ末᫽鿥៾ጾÿ跥꼏ᗼﺳ犍ￏ଀টÿ웲튿課鿪⿝䳾ﻤ￸蠟ﾩ쐀뼾困𢡊쬵ﰿ簮Ｇ쬀㼚ῢ末᫽鿥៾ጾÿ跥ꕿᑥ쑿쵫㿕徺飼쑿섻콿﷉￱ｓ蠀罽균陫ｏ阀缴㻄콖㗺㿋⻼❼ÿ᫋ÿ쩊Ｈ蠀髗ÿ꫏瑿樂Ｐ蠀艷ÿ鎟ÿ鿈꟦ÿ塚ÿ寁ⳗÿ맰鿰ÿ栬ÿ綈龭毴羖峸俸ÿ㖖闾冔ÿ꼑Ｕ鼀﹔翩懲ÿ％㼀ￇ鄀촿﹏ÿ뚂텿妮ÿ珡㿡壾￑က￺섀㽛ퟨＬﾟⰀﵫ⠫ﺣ帣ｫ㸀ﶩￒﻃ�︋佾迯ÿ缢龚䏼￫Ԁｬꌀ덜ÿ翂뇼ﺣÿ뚂텿妮ÿ珡㿡壾𧻓兖ﱇ뱆ﻗ卽ꗻÿ蟉䏼ូﳼ�︟ｄ㔀힇૾￙䘀枹ÿ쾅ﾄ豈䝣䏼￫Ԁｬꌀ덜ÿ翂뇼ꊬ禍ﲯꟺ䯷ÿྒྷ蟸⽸粒븿ﰿﺉ罪࿱ﲯ댕跾콲ÿ鼋）迆蟸ﻗ�륆ｧ蔀蓏ÿ揹䕙寧俵韮ÿἦ໱忰籿勵ﰓￔ弟⯸ﵧﺟ㸗３ᾍ࿱ﲯ댕跾콲ÿ鼋）뿆닒㾊㗢뿦�︯㽌ᷢ뿠ÿ⟲꧹ÿ㻄콖㗺㿋⻼❼ÿ᫋弟⯸ﵧﺟ㸗３羍斥缔毄翍헧먿ﱟ羘㯄翁짏ÿ俤右ÿ綈龭毴羖峸俸ÿ㒖쑿뼾困𢡊쬵ﰿ簮Ｇ쬀：䨀⣊ÿ히ﾚ케羪뽴ヹÿ瞈ﾂ鼀ﮓ￣저ﾧက￺섀㽛ퟨＬﾟⰀｨ蠀罽균陫ｏ阀︵钕ｑᄀ㖯ÿ咟｡ကׯÿ✿쟷ÿ㾑俍⇾￵舀羶껑ｙ︿텘ÿ塚ÿ寁ⳗÿ맰鿰ÿ欬⯽ꌨ⏾歞ÿꤾ틽ÿ쏤⇾௞绾ﾏ∀驿ﲟÿ氅ÿ岣ﾳ숀싧ﱿꎱ⇾￵舀羶껑ｙ︿흘固䝑䛼ힼ緾ﭓﾥ준ﲇ뱃ﰗ鿼῟䓾ÿ㼵蟸ﻗ�륆ｧ蔀蓏ÿ揹ﱇÿ氅ÿ岣ﾳ숀싧ﱿ꾱곴辢跸꽹﫼ｋ錀碇勞㿹㾾觼櫾꼏ᗼﺳ犍ￏ଀টÿ웲힇૾￙䘀枹ÿ쾅ﾄ豈彣姩ὅ᫱忳ﾗ☀翲罼ᏹ퓼ÿῢ末᫽鿥៾ጾÿ跥꼏ᗼﺳ犍ￏ଀টÿ웲튿課鿪⿝䳾ﻤ￸蠟ﾩ쐀뼾困𢡊쬵ﰿ簮Ｇ쬀㼚ῢ末᫽鿥៾ጾÿ跥ꕿᑥ쑿쵫㿕徺飼쑿섻콿﷉￱ｓ蠀罽균陫ｏ阀缴㻄콖㗺㿋⻼❼ÿ᫋ÿ쩊Ｈ蠀髗ÿ꫏瑿樂Ｐ蠀艷ÿ鎟ÿ鿈꟦ÿ塚ÿ寁ⳗÿ맰鿰ÿ栬ÿ綈龭毴羖峸俸ÿ㖖闾冔ÿ꼑Ｕ鼀﹔翩懲ÿ％㼀ￇ鄀촿﹏ÿ뚂텿妮ÿ珡㿡壾￑က￺섀㽛ퟨＬﾟⰀﵫ⠫ﺣ帣ｫ㸀ﶩￒﻃ�︋佾迯ÿ缢龚䏼￫Ԁｬꌀ덜ÿ翂뇼ﺣÿ뚂텿妮ÿ珡㿡壾𧻓兖ﱇ뱆ﻗ卽ꗻÿ蟉䏼ូﳼ�︟ｄ㔀힇૾￙䘀枹ÿ쾅ﾄ豈䝣䏼￫Ԁｬꌀ덜ÿ翂뇼ꊬ禍ﲯꟺ䯷ÿྒྷ蟸⽸粒븿ﰿﺉ罪࿱ﲯ댕跾콲ÿ鼋）迆蟸ﻗ�륆ｧ蔀蓏ÿ揹䕙寧俵韮ÿἦ໱忰籿勵ﰓￔ弟⯸ﵧﺟ㸗３ᾍ࿱ﲯ댕跾콲ÿ鼋）뿆닒㾊㗢뿦�︯㽌ᷢ뿠ÿ⟲꧹ÿ㻄콖㗺㿋⻼❼ÿ᫋弟⯸ﵧﺟ㸗３羍斥缔毄翍헧먿ﱟ羘㯄翁짏ÿ俤右ÿ綈龭毴羖峸俸ÿ㒖쑿뼾困𢡊쬵ﰿ簮Ｇ쬀：䨀⣊ÿ히ﾚ케羪뽴ヹÿ瞈ﾂ鼀ﮓ￣저ﾧက￺섀㽛ퟨＬﾟⰀｨ蠀罽균陫ｏ阀︵钕ｑᄀ㖯ÿ咟｡ကׯÿ✿쟷ÿ㾑俍⇾￵舀羶껑ｙ︿텘ÿ塚ÿ寁ⳗÿ맰鿰ÿ欬⯽ꌨ⏾歞ÿꤾ틽ÿ쏤⇾௞绾ﾏ∀驿ﲟÿ氅ÿ岣ﾳ숀싧ﱿꎱ⇾￵舀羶껑ｙ︿흘固䝑䛼ힼ緾ﭓﾥ준ﲇ뱃ﰗ鿼῟䓾ÿ㼵蟸ﻗ�륆ｧ蔀蓏ÿ揹ﱇÿ氅ÿ岣ﾳ숀싧ﱿ꾱곴辢跸꽹﫼ｋ錀碇勞㿹㾾觼櫾꼏ᗼﺳ犍ￏ଀টÿ웲힇૾￙䘀枹ÿ쾅ﾄ豈彣姩ὅ᫱忳ﾗ☀翲罼ᏹ퓼ÿῢ末᫽鿥៾ጾÿ跥꼏ᗼﺳ犍ￏ଀টÿ웲튿課鿪⿝䳾ﻤ￸蠟ﾩ쐀뼾困𢡊쬵ﰿ簮Ｇ쬀㼚ῢ末᫽鿥៾ጾÿ跥ꕿᑥ쑿쵫㿕徺飼쑿섻콿﷉￱ｓ蠀罽균陫ｏ阀缴㻄콖㗺㿋⻼❼ÿ᫋ÿ쩊Ｈ蠀髗ÿ꫏瑿樂Ｐ蠀艷ÿ鎟ÿ鿈꟦ÿ塚ÿ寁ⳗÿ맰鿰ÿ栬ÿ綈龭毴羖峸俸ÿ㖖闾冔ÿ꼑Ｕ鼀﹔翩懲ÿ％㼀ￇ鄀촿﹏ÿ뚂텿妮ÿ珡㿡壾￑က￺섀㽛ퟨＬﾟⰀﵫ⠫ﺣ帣ｫ㸀ﶩￒﻃ�︋佾迯ÿ缢龚䏼￫Ԁｬꌀ덜ÿ翂뇼ﺣÿ뚂텿妮ÿ珡㿡壾𧻓兖ﱇ뱆ﻗ卽ꗻÿ蟉䏼ូﳼ�︟ｄ㔀힇૾￙䘀枹ÿ쾅ﾄ豈䝣䏼￫Ԁｬꌀ덜ÿ翂뇼ꊬ禍ﲯꟺ䯷ÿྒྷ蟸⽸粒븿ﰿﺉ罪࿱ﲯ댕跾콲ÿ鼋）迆蟸ﻗ�륆ｧ蔀蓏ÿ揹䕙寧俵韮ÿἦ໱忰籿勵ﰓￔ弟⯸ﵧﺟ㸗３ᾍ࿱ﲯ댕跾콲ÿ鼋）뿆닒㾊㗢뿦�︯㽌ᷢ뿠ÿ⟲꧹ÿ㻄콖㗺㿋⻼❼ÿ᫋弟⯸ﵧﺟ㸗３羍斥缔毄翍헧먿ﱟ羘㯄翁짏ÿ俤右ÿ綈龭毴羖峸俸ÿ㒖쑿뼾困𢡊쬵ﰿ簮Ｇ쬀：䨀⣊ÿ히ﾚ케羪뽴ヹÿ瞈ﾂ鼀ﮓ￣저ﾧက￺섀㽛ퟨＬﾟⰀｨ蠀罽균陫ｏ阀︵钕ｑᄀ㖯ÿ咟｡ကׯÿ✿쟷ÿ㾑俍⇾￵舀羶껑ｙ︿텘ÿ塚ÿ寁ⳗÿ맰鿰ÿ欬⯽ꌨ⏾歞ÿꤾ틽ÿ쏤⇾௞绾ﾏ∀驿ﲟÿ氅ÿ岣ﾳ숀싧ﱿꎱ⇾￵舀羶껑ｙ︿흘固䝑䛼ힼ緾ﭓﾥ준ﲇ뱃ﰗ鿼῟䓾ÿ㼵蟸ﻗ�륆ｧ蔀蓏ÿ揹ﱇÿ氅ÿ岣ﾳ숀싧ﱿ꾱곴辢跸꽹﫼ｋ錀碇勞㿹㾾觼櫾꼏ᗼﺳ犍ￏ଀টÿ웲힇૾￙䘀枹ÿ쾅ﾄ豈彣姩ὅ᫱忳ﾗ☀翲罼ᏹ퓼ÿῢ末᫽鿥៾ጾÿ跥꼏ᗼﺳ犍ￏ଀টÿ웲튿課鿪⿝䳾ﻤ￸蠟ﾩ쐀뼾困𢡊쬵ﰿ簮Ｇ쬀㼚ῢ末᫽鿥៾ጾÿ跥ꕿᑥ쑿쵫㿕徺飼쑿섻콿﷉￱ｓ蠀罽균陫ｏ阀缴㻄콖㗺㿋⻼❼ÿ᫋ÿ쩊Ｈ蠀髗ÿ꫏瑿樂Ｐ蠀艷ÿ鎟ÿ鿈꟦ÿ塚ÿ寁ⳗÿ맰鿰ÿ栬ÿ綈龭毴羖峸俸ÿ㖖闾冔ÿ꼑Ｕ鼀﹔翩懲ÿ％㼀ￇ鄀촿﹏ÿ뚂텿妮ÿ珡㿡壾￑က￺섀㽛ퟨＬﾟⰀﵫ⠫ﺣ帣ｫ㸀ﶩￒﻃ�︋佾迯ÿ缢龚䏼￫Ԁｬꌀ덜ÿ翂뇼ﺣÿ뚂텿妮ÿ珡㿡壾𧻓兖ﱇ뱆ﻗ卽ꗻÿ蟉䏼ូﳼ�︟ｄ㔀힇૾￙䘀枹ÿ쾅ﾄ豈䝣䏼￫Ԁｬꌀ덜ÿ翂뇼ꊬ禍ﲯꟺ䯷ÿྒྷ蟸⽸粒븿ﰿﺉ罪࿱ﲯ댕跾콲ÿ鼋）迆蟸ﻗ�륆ｧ蔀蓏ÿ揹䕙寧俵韮ÿἦ໱忰籿勵ﰓￔ弟⯸ﵧﺟ㸗３ᾍ࿱ﲯ댕跾콲ÿ鼋）뿆닒㾊㗢뿦�︯㽌ᷢ뿠ÿ⟲꧹ÿ㻄콖㗺㿋⻼❼ÿ᫋弟⯸ﵧﺟ㸗３羍斥缔毄翍헧먿ﱟ羘㯄翁짏ÿ俤右ÿ綈龭毴羖峸俸ÿ㒖쑿뼾困𢡊쬵ﰿ簮Ｇ쬀：䨀⣊ÿ히ﾚ케羪뽴ヹÿ瞈ﾂ鼀ﮓ￣저ﾧက￺섀㽛ퟨＬﾟⰀｨ蠀罽균陫ｏ阀︵钕ｑᄀ㖯ÿ咟｡ကׯÿ✿쟷ÿ㾑俍⇾￵舀羶껑ｙ︿텘ÿ塚ÿ寁ⳗÿ맰鿰ÿ欬⯽ꌨ⏾歞ÿꤾ틽ÿ쏤⇾௞绾ﾏ∀驿ﲟÿ氅ÿ岣ﾳ숀싧ﱿꎱ⇾￵舀羶껑ｙ︿흘固䝑䛼ힼ緾ﭓﾥ준ﲇ뱃ﰗ鿼῟䓾ÿ㼵蟸ﻗ�륆ｧ蔀蓏ÿ揹ﱇÿ氅ÿ岣ﾳ숀싧ﱿ꾱곴辢跸꽹﫼ｋ錀碇勞㿹㾾觼櫾꼏ᗼﺳ犍ￏ଀টÿ웲힇૾￙䘀枹ÿ쾅ﾄ豈彣姩ὅ᫱忳ﾗ☀翲罼ᏹ퓼ÿῢ末᫽鿥៾ጾÿ跥꼏ᗼﺳ犍ￏ଀টÿ웲튿課鿪⿝䳾ﻤ￸蠟ﾩ쐀뼾困𢡊쬵ﰿ簮Ｇ쬀㼚ῢ末᫽鿥៾ጾÿ跥ꕿᑥ쑿쵫㿕徺飼쑿섻콿﷉￱ｓ蠀罽균陫ｏ阀缴㻄콖㗺㿋⻼❼ÿ᫋ÿ쩊Ｈ蠀髗ÿ꫏瑿樂Ｐ蠀艷ÿ鎟ÿ鿈꟦ÿ塚ÿ寁ⳗÿ맰鿰ÿ栬ÿ綈龭毴羖峸俸ÿ㖖闾冔ÿ꼑Ｕ鼀﹔翩懲ÿ％㼀ￇ鄀촿﹏ÿ뚂텿妮ÿ珡㿡壾￑က￺섀㽛ퟨＬﾟⰀﵫ⠫ﺣ帣ｫ㸀ﶩￒﻃ�︋佾迯ÿ缢龚䏼￫Ԁｬꌀ덜ÿ翂뇼ﺣÿ뚂텿妮ÿ珡㿡壾𧻓兖ﱇ뱆ﻗ卽ꗻÿ蟉䏼ូﳼ�︟ｄ㔀힇૾￙䘀枹ÿ쾅ﾄ豈䝣䏼￫Ԁｬꌀ덜ÿ翂뇼ꊬ禍ﲯꟺ䯷ÿྒྷ蟸⽸粒븿ﰿﺉ罪࿱ﲯ댕跾콲ÿ鼋）迆蟸ﻗ�륆ｧ蔀蓏ÿ揹䕙寧俵韮ÿἦ໱忰籿勵ﰓￔ弟⯸ﵧﺟ㸗３ᾍ࿱ﲯ댕跾콲ÿ鼋）뿆닒㾊㗢뿦�︯㽌ᷢ뿠ÿ⟲꧹ÿ㻄콖㗺㿋⻼❼ÿ᫋弟⯸ﵧﺟ㸗３羍斥缔毄翍헧먿ﱟ羘㯄翁짏ÿ俤右ÿ綈龭毴羖峸俸ÿ㒖쑿뼾困𢡊쬵ﰿ簮Ｇ쬀：䨀⣊ÿ히ﾚ케羪뽴ヹÿ瞈ﾂ鼀ﮓ￣저ﾧက￺섀㽛ퟨＬﾟⰀｨ蠀罽균陫ｏ阀︵钕ｑᄀ㖯ÿ咟｡ကׯÿ✿쟷ÿ㾑俍⇾￵舀羶껑ｙ︿텘ÿ塚ÿ寁ⳗÿ맰鿰ÿ欬⯽ꌨ⏾歞ÿꤾ틽ÿ쏤⇾௞绾ﾏ∀驿ﲟÿ氅ÿ岣ﾳ숀싧ﱿꎱ⇾￵舀羶껑ｙ︿흘固䝑䛼ힼ緾ﭓﾥ준ﲇ뱃ﰗ鿼῟䓾ÿ㼵蟸ﻗ�륆ｧ蔀蓏ÿ揹ﱇÿ氅ÿ岣ﾳ숀싧ﱿ꾱곴辢跸꽹﫼ｋ錀碇勞㿹㾾觼櫾꼏ᗼﺳ犍ￏ଀টÿ웲힇૾￙䘀枹ÿ쾅ﾄ豈彣姩ὅ᫱忳ﾗ☀翲罼ᏹ퓼ÿῢ末᫽鿥៾ጾÿ跥꼏ᗼﺳ犍ￏ଀টÿ웲튿課鿪⿝䳾ﻤ￸蠟ﾩ쐀뼾困𢡊쬵ﰿ簮Ｇ쬀㼚ῢ末᫽鿥៾ጾÿ跥ꕿᑥ쑿쵫㿕徺飼쑿섻콿﷉￱ｓ蠀罽균陫ｏ阀缴㻄콖㗺㿋⻼❼ÿ᫋ÿ쩊Ｈ蠀髗ÿ꫏瑿樂Ｐ蠀艷ÿ鎟ÿ鿈꟦ÿ塚ÿ寁ⳗÿ맰鿰ÿ栬ÿ綈龭毴羖峸俸ÿ㖖闾冔ÿ꼑Ｕ鼀﹔翩懲ÿ％㼀ￇ鄀촿﹏ÿ뚂텿妮ÿ珡㿡壾￑က￺섀㽛ퟨＬﾟⰀﵫ⠫ﺣ帣ｫ㸀ﶩￒﻃ�︋佾迯ÿ缢龚䏼￫Ԁｬꌀ덜ÿ翂뇼ﺣÿ뚂텿妮ÿ珡㿡壾𧻓兖ﱇ뱆ﻗ卽ꗻÿ蟉䏼ូﳼ�︟ｄ㔀힇૾￙䘀枹ÿ쾅ﾄ豈䝣䏼￫Ԁｬꌀ덜ÿ翂뇼ꊬ禍ﲯꟺ䯷ÿྒྷ蟸⽸粒븿ﰿﺉ罪࿱ﲯ댕跾콲ÿ鼋）迆蟸ﻗ�륆ｧ蔀蓏ÿ揹䕙寧俵韮ÿἦ໱忰籿勵ﰓￔ弟⯸ﵧﺟ㸗３ᾍ࿱ﲯ댕跾콲ÿ鼋）뿆닒㾊㗢뿦�︯㽌ᷢ뿠ÿ⟲꧹ÿ㻄콖㗺㿋⻼❼ÿ᫋弟⯸ﵧﺟ㸗３羍斥缔毄翍헧먿ﱟ羘㯄翁짏ÿ俤右ÿ綈龭毴羖峸俸ÿ㒖쑿뼾困𢡊쬵ﰿ簮Ｇ쬀：䨀⣊ÿ히ﾚ케羪뽴ヹÿ瞈ﾂ鼀ﮓ￣저ﾧက￺섀㽛ퟨＬﾟⰀｨ蠀罽균陫ｏ阀︵钕ｑᄀ㖯ÿ咟｡ကׯÿ✿쟷ÿ㾑俍⇾￵舀羶껑ｙ︿텘ÿ塚ÿ寁ⳗÿ맰鿰ÿ欬⯽ꌨ⏾歞ÿꤾ틽ÿ쏤⇾௞绾ﾏ∀驿ﲟÿ氅ÿ岣ﾳ숀싧ﱿꎱ⇾￵舀羶껑ｙ︿흘固䝑䛼ힼ緾ﭓﾥ준ﲇ뱃ﰗ鿼῟䓾ÿ㼵蟸ﻗ�륆ｧ蔀蓏ÿ揹ﱇÿ氅ÿ岣ﾳ숀싧ﱿ꾱곴辢跸꽹﫼ｋ錀碇勞㿹㾾觼櫾꼏ᗼﺳ犍ￏ଀টÿ웲힇૾￙䘀枹ÿ쾅ﾄ豈彣姩ὅ᫱忳ﾗ☀翲罼ᏹ퓼ÿῢ末᫽鿥៾ጾÿ跥꼏ᗼﺳ犍ￏ଀টÿ웲튿課鿪⿝䳾ﻤ￸蠟ﾩ쐀뼾困𢡊쬵ﰿ簮Ｇ쬀㼚ῢ末᫽鿥៾ጾÿ跥ꕿᑥ쑿쵫㿕徺飼쑿섻콿﷉￱ｓ蠀罽균陫ｏ阀缴㻄콖㗺㿋⻼❼ÿ᫋ÿ쩊Ｈ蠀髗ÿ꫏瑿樂Ｐ蠀艷ÿ鎟ÿ鿈꟦ÿ塚ÿ寁ⳗÿ맰鿰ÿ栬ÿ綈龭毴羖峸俸ÿ㖖闾冔ÿ꼑Ｕ鼀﹔翩懲ÿ％㼀ￇ鄀촿﹏ÿ뚂텿妮ÿ珡㿡壾￑က￺섀㽛ퟨＬﾟⰀﵫ⠫ﺣ帣ｫ㸀ﶩￒﻃ�︋佾迯ÿ缢龝ÿḄÿꞂ᯸�㿁덪㳓ᘏ㩩ꎞｱऀ薯ꀭ誻彙形뚳囔倸읉騀ÿ쩄꼨㊮燅ꥼᏏ긘퉄䷥浯�乲ꌟꦐ㊪驯뷗窺ᐤ䕑饼׮儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔ὀ�攊摮瑳敲浡攍摮扯൪ㄱ‶‰扯൪㰼䈯瑩偳牥潃灭湯湥⁴⼸潃潬卲慰散ㄠ㤱〠删䐯捥摯健牡獭㱛㸼崾䘯汩整孲䐯呃敄潣敤⽝效杩瑨ㄠ㐶⼶敌杮桴ㄠㄹ㌱⼲畓瑢灹⽥浉条⽥祔数堯扏敪瑣圯摩桴ㄠ㘷㸰猾牴慥൭＊￘à䨐䥆Fā�ÜÜ＀ע䥀䍃偟佒䥆䕌Ā�Ԁ愰灰ɬ 洀瑮割䉇堠婙ܠÙ����愋獣䅰偐L�愀灰l��������Ö��팀愭灰l�����������������������搋捳mĀ�Ȁ擲獥c̀ü�杯奘ZЀl�眔灴tЀ��爔奘ZЀ��戔奘ZЀ¨�爔剔CЀ¼�挎牰tЀÌ�挸慨dԀ��本剔CЀ¼�戎剔CЀ¼�洎畬c�����攌啮S�&Ȁ敾䕳S�&Ā撂䑡K�.Ā擪䑥E�,Ā暨䙩I�(�曜䙲U�(Ā椪䥴T�(Ȁ湖乬L�(Ȁ渘乢O�&Ā瀄䉴R�&Ā玂卶E�&Ā樄䩡P��Ā歒䭯R��Ȁ穀周W��Ā穬䍨N��Ā狔創U�"Ȁ炤偬L�,ȀÆYleinen RGB-profiiliGenerisk RGB-profilProfil Générique RV乂舀, RGB〠プロファイ郫甚( RGB舠彲捩迏ðPerfil RGB GenéricoAllgemeines RGB-Profi晬遮� RGB挠迏旰亇öGenerel RGB-beskrivelseAlgemeen RGB-profie읬뱼� RGB픠렄퍜윌|Profilo RGB GenericoGeneric RGB ProfilѥОбщи9РпрофилL RGBUniwersalny profil RGB搀獥c���䜔湥牥捩删䉇倠潲楦敬�����᐀敇敮楲⁣䝒⁂牐景汩e������������������������堀婙 ��娀u가sᜀ場婙 ��R��ᘁ壏婙 ��琀M㴀î̀壐婙 ��⠀�ᔀ�렀挶牵v���āÍ琀硥t�䌀灯特杩瑨㈠〰‷灁汰⁥湉⹣‬污⁬楲桧獴爠獥牥敶⹤猀㍦2��ఁBԀ￞&܀�ﴀﾑﯿﾢ﷿£̀Ü쀀ｬá䕴楸f䴀M*��Ą�����ľ�����ņ(����蜀i����N���Ü���Ü��ꀂ����؀ꃠ����؀n�＀ÛCāāāāāāā̂ȂȂ̂̂̂ЄЄЄЄԅԆԅԆЄࠆ؆܇܇Їࠅࠉࠇ܆܇�āāĂ̂Ȃ܃Ѕ܅܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇܇＇Àࠑ渆ă"ᄂ́đ쓿ἀ�ԁāāā����ȁЃ؅ࠇਉ＋ÄႵȀ́ȃ̄ԅЄ�紁ȁ�ᄄህㄡف儓ݡ焢㈔醁ࢡ䈣솱刕㌤牢ংᘊ᠗ᨙ☥⠧⨩㔴㜶㤸䌺䕄䝆䥈半啔坖奘捚敤杦楨獪畴睶祸荺薄螆覈銊钓隕颗骙ꎢꖤꞦꦨ늪뒳뚵뢷몹쏂엄쟆질틊퓓훕�﫹쓿ἀ�ăāāāā���ȁЃ؅ࠇਉ＋ÄᆵȀȁЄЃԇЄĀ眂Ā̂Б℅ر䄒ݑ煡∓脲ᐈ酂놡ু㌣戕텲ᘊ㐤◡៱ᤘ☚⠧⨩㘵㠷㨹䑃䙅䡇䩉呓噕塗婙摣晥桧橩瑳癵硷穹莂薄螆覈銊钓隕颗骙ꎢꖤꞦꦨ늪뒳뚵뢷몹쏂엄쟆질틊퓓훕�﫹�ăȀ̑�?毾ꋨﾊ䀀ꋰ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊ꈀ⢊꼀웗Ⴟ荏ி⇾坼㳱따ᯞ껑쯵覔ꂘ灇풣垌垝ÿ묆᝸髂ắ﫩ꐵ〞뿱හെ偏೘プ䇚陪ᛱ뻇ᝂ榠㵤흘燊ኧᒾ쯀ꄖ垒꾶ᥤ◞牐囥﹮ট꯸뻀퐠➼翣砍솃⣞�쩒㹭�䖆南˵⮰䏽龦䯰芿ｑ蔀ᨗ褟汭᜼럱ッ麼ᚤ퟊簺좸릷渠캞聃Ᏹﮕ蛩＜鬀ײַ簸ﵠ뺓읟ि茏�졼扮뚹粔솲힑ຂࠎ瀠忰愝싸军땜뱣篲뿴၇虜ྚ繩뎏쿼ꈎ⮊修ྜྷ蒿ÿ徳៭姏绔ﰇ쎎닃᪤ﺄꏎ잯⭣撩驉⟞댑␨섆ጠ⥞�焚ÿ挤짶ÿ랱ｅ툀ꬩ㿋ಟ鐱ꓠ繩놧캑倱쫃乖﫺켦ꏤ忇澱觭뿰髂过┾쫾둟썷ϟ秸䬖揽녎妥⍙ꈲힴ쀒ꂱ쨮놠Ⱉ匇㍟𧻓ｭ섀ｵἔᾶ趾ﾧ웒첿뺉꿩耿꺸ឧ⟡ꦈ䕍仆娶仴ÿ행맄爤থ平휷꿕藯�㬾秼횸㺭ﰇ槃騜續ﻵ횾ℋ᭡ⵌ珣战ƌ杬읩罷﷭ÿ㽆峻ÿ맡ￗ豈뼚�㓸ﻛ݊꟭ÿ轠．﫫헾썸ⳅేᗦ瀰ᦡ󚍖齔篪޹匆ノ쒰ꭊ�癋㽶᷾ﯟ罿近퟾畮ÿ䛾ﺣ�翻텿ﺏ㿗滸ｵ︀꽆菵뺢﹧蘣︯ꎁ돷ￚ蠀䝱翾뤿￹฀﷯뾿쟨ÿ齫㟼Ｚ＀⌀ｑ฀﷯뾿쟨ÿ齫㟼Ｚ＀⌀練퇁ﱇేﵟ䜃懯ÿﲏ翾㽲ÿ㳁漿Ӆףּꡛ␃螟Ｚἀⷹ я돶每౵깖䯑ꤛ赆郔샊ࣲ舠䈏ﴫꞏÿ㝑蟻培䟾Ჯÿ滘ÿÿ⑊톯㺼髣撼ꫫ钴㥹浶髟﷽錏転蜛﬏䤮玹罟缫ÿ㼌鯚濣⒇迱꿁럙쟣꿅쌈╵᪞軰꺩ⵚ懄䄳ꀋ䎑⮡肜釫꿈ｅ蜀ﹷ�援ÿ쾵᯾羝ÿꮑ击ÿ徃鸛Ｂ눀꺡ÿ⻩徛闑轼覹뇉낵쎱ꣅ꼶ꥷ旮ଡ଼ㅋ參⪯㦭ｼ蜀ﹷ�援ÿ쾵᯾羝ÿꢑÿ瞇�｣딀ﻏ鴛ｿ鄀ﶫᾯ⏾⾆臾킳ÿ熈﹇㽿Ᾱ理ÿ뿽ￇ欀ﲟ㨷ÿÿ刣缧ﳭￇ欀ﾁ琀忧ÿ櫤ÿ䩘缩濄ￅ퀀縴ῶ໱Ｈ케ﰣ벇ﭷ縸ῑ儋쌿釨㎊幫퐗살መ☈靘茜培ڋ묍౩達衽毬釽誦খ軣♨蹒Ύ꤫‘솃瘄쮯�߻�㞩㺎྿⋾䛝뽅벋ᐥṺҥ輦䅚駱⌷嘽�㦩枯閺⡉ャ⯮嶼ÿ霆ﰼ蝧⁕ꆛ嚳痼쬿諶⧽ÿ鎂ÿチ㪾셿縶�贗ᔾ쫸罙ᓡ闱⚔洫⍝棁车洬釮ᙘ覉簄컈込櫍돽頁쵑온Ế偪춖彿쟰룧㖜╌卉᮫湉誂ﻯ笉ÿ稄ÿ 俗⊊鮸埡�嶠嶛왟噗毾䩝䮛ኰ祿⏀鉳謢焣萭餱飦鹼놌餘솨�꯵雬견ฦ㺮ꖢ㝆䅾韤ὄ쨳ꩶ䮎퀓�뻗᝸嗶ꣽ⡾ᕁ쏗�迏꟭鋻�픐㕵㍾諁ܖ殎⯽搿㇬៻﫨罬븋嵯뷱憤襧輡홝鼮뾌⪟肕ﰓⰐ㵨鈳䡿਀ꠂ฀ᴀ켼陼鍱ྎ�셯蠟ꂟﳠ鰺痒姫䫶ÿ龎ﺑ뽏ÿﯛ賾ﾹ쌀꽳ÿ㗲￮�羌맶ÿ珃ﾯ缵ᶬ쑿앰ÿ㓐ｷ쐀ꌸÿ鼿远糲ÿ瞇�｣딀ﻏ鴛ｿ鄀ﾨ蜀ﹷ�援ÿ쾵᯾羝ÿꮑ惽ꏨ⏾⾆臾ﾰ蠀䝱翾뤿씧良ⓞഞ엸폰�簊浜繩툤됮뽋줡✉㪓굢욆ฎᔏ헧೽ÿ췁梒ﴇ㩈︷疇콟縵쏱鳹鲳ᰕ镔鞝齋暚䕸쒀ꁔ풝䅛ᑅ끗蕰儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հꅿﰧᔛÿ�눀꺉㪻ÿ먽ÿ佂㛸︫땑ｽ攀尓ÿ监掠豟Ｇ뜀﫣榟忀￯﷫㾓ﱚ￉舀ﾛ섀㸱－섀㹉뜐ﲆ限ྞ쯸ᣡ鍤Ể蘱椅짴➈ᬘ뎦뺑姼鏊ソ黃﹃̋痻䇼ÿ禂ݼ䗸￱쀀⚚去Ᏹ텎ﶵ㔈⩭孻黧チ飋撣析而쨐὘㾴쟚럠ꏭ台�縝⾚쑃뉉⑸㬂⊽䃭귳㇉᥍⌸삐⦫敤ﱣ蓧揃媲獔᝚䥩歴調⊶᮶鴱ൌ嵝펮鿪Ὸ翥䣻췾ᢿÿ뽤Ẍ쇛뻷ㄩ䴤죻息籢鮫䝩ⳋĒᶹ㱸蚃༄܋蔿꡿ﲇ৾ﹿ䤊磰柸鿄왧ݿⓅ႞賱둉俉�똴띲迟匹䲇쌰魿ﬣﰶﵤﺒ읧࡟硝萇쒥릐⇳膽�恙ඐ〜缠᰿㛚ﱨｑ�泹㟺쿸䳥꞊潺逸㼿ﻊￛ迓⏹똟﵏몍︯䶑쑟庇ﭫｯ茀㽎賤�謹㕅ﾱ∀︺ﾰ툀뿑＄저韊뷽ÿ뎤돵௾ﾯ⠀ﶡ뾰࿬ﾧ웒첿ﺉ꿩�ÿÿ⣊汿אָÿ瓺꾱⋳멿썫俰䗾뾕ÿ拒幺Ａ븀ｓȀ广띩铼�ề＝턀䟽ÿ䋁綼⿣待姭⯱箿忡쀣껚꒥囪糛⯛ꂘ蹦��ʤല⹿띩铼�ề＝턀ヽ셿뽒᳥뚿ﶷ趓ｯ䤀뾞⫈厜○㌼ᰧ槫ꟾﲯ猖૾喈ﱏ漶绅굇ﾟᤀﾥ蜀ￍ섀㽑⭾盾ﱿ빦셧ÿ뾋뗉�⥼韸귣혢浣�ꂍ櫟잰唰᭣౉ꅮ뫂꒝೧ꆧ휕썿縱ￒ뽮缞軰ￕ翅䭄쨨ᐪￓఀ졿근햒齔쿞㾲佔㳺諟ÿ龝ÿꌙ῾ＷԀｄꌀ羚￙ﻟ謙韶ÿ疣ÿ的ﾯ였Ｈ蘀ﵢﾥ绝＼꬝ÿ諱�識ﾥ耀ﳇ濬ﳼ�닏翳哰࠲똿앧綎￬绍嵧���䫞�쩟췳産䞒챢�侒廣芯᩟୼즣⿢簜྿⋅뿺疇㘍擙葳ⱓ⪱挆ᧀ捞蹞ԃ슅용�▕睻즱쒈굖噥�㿳寐෾ｼ鐀确ﺋ蛊ﾻꐀ涺៼ﯛ縯囂ÿ㸓ﰀ흅᡾᭏ᩩ푩츯툶즥㾒墝詡砮廭＇؀羾㟊䔼ÿ䍥｝툀㙝羴錄앆ﶯ䶔／䔀埞ᗳぺ燄╯Ꙉ嶝핓鄿෻쨹䒞ឥ쥧ﻐ罄佔㳺諟ÿ龝ÿꌙ῾ＷԀｄꌀ羚￙ﲚꋆꖿ핿뿜臾ﾡ耀ﱇ즏땿弱﫳３㌀῾ＷԀｄꌀ羚￙㾚佔㳺諟ÿ龝ÿ꼙櫌Ｈ圀ｲ切蜆Ǿ➦翾ｋȀ텾⥼ÿ肃ÿ꣠ÿ㔌㭋�媏앿≍远䰳囱ꞁ䕟㍰槈誢ꀛ農얡敿齉⯸耯ᾦ및流濻�޴壃翢㥲쇲⬡랋⮣1ᦒ뽙틌綿�쑧潺ᓼ쏻瘚튇䏼뷠�䕖ꭲ擶⦎鲑쑷ࣩ忯윃࿼垗ꯋ⧢豑䄪✹锔꯭ⵍ휝頻ᡞⳢⱕ㩕ꡓ᧥갴꿪辵૾ﬕ﷟ﺒﰭ齆㹯겫硟Ệ⭝띚鉖稲㌟泤瑣졲ᢽ輪��흩몷ꍮ娃᫪콬煯ꠜ᷅텏ᾁ羅鈴﵁뒯῭﵈羬뵩쌫ᳯᚚ쐃�憪䉝⇠뀃ᗀﻲ⣧烢ﮭ隫쥋ꞻ�ᘶ锱줚쪟绍뎧셿缶赢﷼㺮縜�绩밒핷坼�텋끭⻗芤鈄Ⅵ㲏鍹砦삻П᷾㿸信�୞緸㯠⯭뉌抉횊᠔Ā觕㏋댜㌳䬒弓柋᫼䴳ﻒ︌뿒薴賥꼏퍸囄ᇾ뢱ᜠ캊ӆ馹䶻뿃ᾑ잠ㇴ移푾垚懬⓻湼ꓽ⬵땘뼛窇䥃�풽斧늷폚ᛋ独㤐⬝糦쵐氆옺䔍꺕痽痢鹹ڿ楠磥謗ꎩ�粮ｋԀｂ舀ﳍ％舀�퍄﯁扖쟮囂≗ⷞ᜶軈勧쎸ࡹ镱Έ茬ᖐ顏逿賏ÿ烰ﳧ웢箧蜿ⷾ杸迠豙彺㠋⫄͏埭㵉⏉㫔틧ᶿ▾䡼쟱⿆Ẉ쐯轺벋儃咛뗕뜫䤲煷ᘫ❦貲員ꩰ䀕Ā䕜뽾㻃ᷙ﬘䩪亥銲뾺窒�♼앯볘ꏊ魰㪄뗷鱾ÿÿ꣠뽹５㬀︿䜳㻼﹯褊ÿ魇忱돳ÿ㗣跹絅逸鞻ÿ㓐（鄀￢樀罢︧ﳏ漾૾ﾉ䜀ﾳ缴ÿ꣠뽹５㬀︿弳풘ｓ圀ｲ切蜆Ǿ佌ﻼﺗ＄찀鿶徏垴菚䧇⿱巄躇쪒㰭婪鞏详譸ᗹᑆ皻毮ꣅ붢㑊蝡薊ꐸ즖酨㫇ꪒꓜ�ꄕ䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔䔁倔弁䧨ÿ씆쩿꼶殢犯츮쾿뽮鏐෾ﾊ鐀彭�鵝坾៣觼ÿꟾ烚ﬗÿ뫽ÿ靃ÿꒃ）蜀鸃ᒿ鼴⋽ꯔ৹ÿ璂셿繆缵㧁㑾쓍⏾࿰媈缻ꏡꀅ笽꺈գ厌䨀咒䛮㽥럗᷼Ｃ⠀ｿ攀䥃ÿⷒ뽊㪀η㉋巈葒⒥陸옗誘䲘�銤㾳폖件곽੾�㗼폱埠悊῱떄৵ͱ䬕ẽ⫰沙⋯㇉᥏੠࢞鐡늲鈴ﹷ甊ÿ옄㷸ÿ⌅㷸蘯䬼輝ﺃ破᥊豿랣㸏㆕跹䯃⥧稧蝡￩Ѐ￧舀ﲌｪ舀ﱲ뙪诸翢簑䜃ࣟ烏姑苸Ốꢣ堰㣅꤄ဤ쳈ﶧ㼫､�썛ᴿо꛸쓟፞탗쐥䈌懷陁錬�겂醥辕᳥쉗쾘焏양ⓡ鷽�姾噿漣䳲蟮倕ẖ岺헶핟ﻑ齗瞴蟱俶뿸쿢�㰝紟쿠Ẉ預낤㟈祅✉맋鞶昛邷줍ꅇ༄￫︀㠍ÿ㆒擻ÿ�ᓩﯕｇԀＹ舀籣？舀ﲑ霝㻃䬤ܟ杼鳰䤲￠ᤀ汇鼤顋웼糞ꕡ钳稧蝡餿䝮�翱䷶싇빷菷枼잣渤䌋ॽ龳뫊鎵䬀⩯즍셁Ӂ뀏룏迢瓭�迦뷽圝龭ﱆ댌⪇奤⺵�鼵뫽维齿ﳗ弗凾ףּ罡Ῐｏ팀趥饿ﴓ忓믩ÿ휅ÿ傔�팇ÿ彣䓦ÿ흴磐Ｇ∀�ÿ㇩�０�Ｉ脀牾꼿�ﾩ怀ຏÿﻺ㾘ꧠ徎寛짾럆ÿ쾤챟ÿ᫼ｭ─ￔ뀀蝇ﵵ䱿꽔䟹ﾭ搀寣ÿ柒쾯䫾ﺥ弪侔樂㼒쿰㿵Ｂꋕ纂舳ﱏ궕ｃ䰀◺䵿﹕ｔ눀ﳇ팔�ϼ粬ﴴ뺛㼲쿃砅嚇岓뎻㸚ꢛ띹䎲༄冷釡揆薷ࡰ☟鉱ﳇ쬿૾ﾹ䜀❃᏾᜚ÿ휢蔷蘹轷讯劥㌊坷뽲퇎鍧熓ា숮ꇓ䤸ꮸ镨㎿ヽ꼨㿳ÿ驪셿㽗､숀䉣ÿ嫤忾嗰𢡊᤺킘樂밖馂ﲧꟽ쯷ÿ㶑碈錄㿷羹䟲迵ÿⰇ쩿밮｡挀蚟ÿ껴캿뿂뽃⽩⫸ﯟﱜ봮㏸䇻湼ṿ㡼⿔땭됉ꋳ癩긛鼭⵼䏦䠂뜶സ�㲿žꫡ⯼碁䑜鞓眳靦뭴鸟㙱佭쐺竻ꕩ땤ÿ玁׽쿗䛹裧殨謹ꙋ迖᳼￧⠀뗘ÿ覲ﾡ쪻ￎ茀㽟ᯥ⊞ÿꆲﾮ鬮㽚珰ﲟ抣ﻗ⛊ﾇꈀ⯯ퟰÿ舥ÿ좯᷽졿ﺃ㿜뛏䋃㗗䪛痑乽鬘㵫뒽ꪓ䊟ၔ帍ÿ㮄ￅﾟԀῷ䷼煿鱪줱◻퇾⑍륱㼞㉀ﾠ쬀ᖄ䫽黽ﻟ䍸ÿ詼௽ﲈ祜㨆ྮ볪軜湏�䟹缃慪袡훶绋轿ﰇ�Ｏꄀ쑏ÿ⿸ﾸｨ萀씻ÿ⧴鿸ÿﰟ罍ﾰ�㾄죷�ဌÿ⋟侼軸ﾒꀀﰯﾟ됀⼽蛸ÿᇵÿﾒ劉簦ﴟ㾏뽪摒雅䇶쬚ꁣ魝콨鞬謬樌鈺î휜柷ÿ䐄ÿ㶂￪絏쐏ÿ︙强�섺�ᜤ빖팔걷檭躓鸦塇닌젯딼ⱄ촲ǽ갪⩠ꈪǺ�ﶡﾟ攀̿ﳝ﵃ﺠ砫虷鄭㞞껔➕施揆랶騙仢�㡲钯俢応⡔䛲ꡛ勞閗듬䯲㷰ꞌᓙ돾Ꝗ輳ꉗ罞ﮧ﹘廑ﴌﾓ最謿뒿踧惯킵᧾퍨ꓟ쁮�뚖ৈꎝ䞍힫⯹蟸푞喼ᷢ앿찺㺭᯵ⲷ둜죓맒쳼ﺓ་ÿ萅忱ᓼ앯ῶ㸏�ﴃ㺖�캵ꚕ빜뿋�喀䧑⩕蒥艐ꅼ鈣顙뼎蓃ᛎㅵ픊奪�궮뮿憜䎟꼺툘ზ侺箻䶿Ｘ茀ꅦ螱৾悗绖驙쟣ﯚ쑽﹋㦌㯴焂迩啳㿓鳠ᚺ投鮳ሟ䛼귑諯Ɯ瀔�漠㙯Ｈက쐫忕懲뭮⳻탾̿믤殌඿橼鋛ᬷ乍㓖Y迫쨶㹥ẘ蝹ｳԀﶻÿ韚৾쇛඾⛓糖懼媤黄띤ল軦㤰棟兕ዋ爔琜闣珱綝딗幏췎씿㋣娮說⤺ũ쿈ⶭ啿ꉠ⦊冀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ儀ᑅ圀ዺ셿徱跲⣻课꾳�Ｄ茀뽢ᯥ�ÿ㔑ﶿ朗镟엸ÿ缢绻ꤿ鳶︅ÿÿ뽮ÿ蘭꽇ￃﬀᨪ﹏檑ﱕ휁立ÿ䠇ÿ㷊<㹽椨憎ꥅ唇￠ﰀ鞉ᇺ翇ヲ彁�仰켨뿆⟸옧澋뾈渎쌏ÿ䤐㸔䔼ꑨ쇷少ᧆ厌锁Ч㌲ﰩꋹ䢿惇晩ꕔ뱂ꄔ春ÿ簌ᾦ㰑鱒▭㾳폖俶곽੾�ㇼ폱埠悊῱버魀‮ꥢꍷ꣝嬆젻䲲왓Ոя攕갬纬ႏ덂숽᫅⋏构̊谲ঐ䃪ﳉ귏陿ﰧ霓૾ﺧ쬉꫱쌯ꯋႏ㱼ೱ쎑￢ࠀ㧍佋�獅Ⱈ顢ꤌ嬥㍲Ｉ䨀�שׂ籩쟇腟⡾쒃ጞ૱롬犷瞩嶣ಀ瞶ʑ卌俆砪ꬠ搩捥闼糇嬉ꮄ쉳ꇲꔭﯛ﫬鿺炸Ꮧ㱃ⲇꣴ嶷퟼ꇵ㿱៼﹟䍑懻�ÿꗓ羍᎙폽ﾵԀ釘︗䌉懻畮砚㠙ﻉ뇔�꾩㳗３鄀潥ÿ飴ඟῢ쀿㦿휟ﲧ洚ÿ̥퓶ÿ䞰羇痴翽Ὄ哰辳⟸䦬ÿ熚ﾭ휳㿳ÿ騆ÿ䃉듽ÿᇬ�᷽彿ꂽ繨턪㿵砎䖟糒滝똆낽뚿᠗솉䙇舄ࢬ뼢ᐛ岰㩉忍펕瑿콢⼪鐑鵆痭羶媎饟๺﷫ﳥ﷫ｭﾌ挀ÿ㗺�ࠀ፝ÿÿ㎆追ÿ퓨暿ﳏ琡﹏꽇庼愸ﳗ쯂ÿ异糤ﳟ驃緹ￌ␀뿞忞뿎�᣾＿ꌀﵒ㾛藰㿑ỹ㽣￘︀䮍泶ÿែｄ㽺㣢￡弖ዸÿ＠蠀孳翾뤯붑뱿鶿뼺싖�ᅁ䝊ꧬ㛻ᒂ烈琑住冤᩟ు౩欰젗ꪈ儕쑅��쀁᜼哇췸僖쯉붻翯㻲衯爸ݹ鞚럲鿹迟᫼￹⠀ﴗඕｷ䤀�茀ﾜᘛ㑑﴿礗�毰ﳧ玣忄哶�◽⯓﹇猎ÿ沔罚䓙￐≾ÿ냤ÿ잸毨䓾ﳡﹷ鿆嗰�詇Ḿ컾ⰾ蟰ﲇ䰝ഺ겮峲횈蜬ኔ抣쨯흻鿘ዱﰇ㬕諾썗ﰏ琣ﻟ뼦⠉垼攋ꮒ୛䤉�潓绦䝓씸亡銴⑛䟚�䓼ﾁԀｎꈀￃࠀ㟝ÿ꾉応⏸ﳇÿ鏶볱댿꦳學샛႞嗱겥嵺랎蜬폥⊮�燃⊞蕱↗ለ㈅୿⓵伳㑭㘷䯓獯爤앆㜚镓慥⃈䆀舜씫ﳍ쨼㲳꠼蓆띩ꎴ騔⵿퟼쑟ヴ儼속赕啇ⷉ淓ﶧ㽷௙ᗵㇼÿ绁뾑︔砝엇뙿ÿﷁ씇莿ﳺ醙ꕞ睽微ᵸ鏛刬椣覥￀需䉢�垐΅⇸ﳯᘗ谟ﴼ벱ᕗ얿ᗨ簬䈽赕刼ண贝蓬⾀㼤ঀ翳翖᝖㛶ꔺꪙ�ꕮ섓潱欼匴ꎫʣ견芤Ⴄ셁ⶌ썼ﳂ꧍ﷆ䧗뫇鍿㷝吟꥾陞贗縰៯﷧뙪翮ᢎꠃ촹缭὎寰Ḣﮥ樰⍞꯽摿෯橞뎿Ꞇ뤱࿱篣벉⬋뒜Ǒ涖鬹宿癲鎟㼌滛꛾珈㟬覣䫃篱ꦮ䷵罴잜ꬮ喕歴㔫㗷秝꬟뽆ꫛ�蹟姼쮩䝌뻂󬣘頺ࢯ㿁폨犬ꎝ豱݊쇞ÿ᭎שׂ嘝쿂퍓ⵯ⵵刳➉뢷횁삉瑤䡠敥舠‸ტ 玀푟ﳏ眑௾᾿�碤ﵒ떲卽搥構濡鐘륻◼㰙�ب汉龔풑쀳�愴뽼㳌륚壒᳼副툪�汉盗疻橛ﺬ苃鋸猙汸둃먛齽鎟ῼ㟸쟗웗됟襆觢퓥䗼藔뎼醻트達褥ꀶ䚇勮㼑羒옫ຟ�䅼述ﲉ㵭쾊጖럩ေ睰⩅ຫ︕뺾苧♾坸쏏ឯ獸廇䈌ᵻ䥓讼땐䎻凼᧋쌪磨哯旼쯰럡棄팖࿢�砃헮Ɂ札땉ვ。镸爘꼸៟禱㔵욆몜랒ꍇ뺽뭏큧뱦䌉鬰蚭▟뗵뺮ꏸ篼꾷韷ꏳｺ礀㩿ÿ慛᧻죾＝攀�ࠀ፝ﲏꖗÿ㎆追ÿ퓨暿ﳏ琡﹏꽇庩ÿᛨ２⌀ￇ蠀孳翾뤯붑뱿鶿휛쯻ퟹ�ᧃ쟾ÿ櫴덟﹧먐Ｇ⌀￑ఀﭧ？턀纩鿍䋸鿨迼ﱇ᱇﴿쬂ÿ异㿤蟸뼵駻䧾茠⃈ퟒ俯᳼샳ట傡杸꿡벁쏷榃３最竨뙥涓돦⩿䐔烜�諧᛼�柍䨸ꡘ쫆㭩륶声⯼ퟀ䆩뢻뺶ꋠ⮊㧓訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ訂ꀨ뼂뽬鿠罜뾏俰耯ﳒ軷㬼뤮깹맍镘ꈳṬ읐ퟤ懢и基觴翠㛸ÿ粂➭埣헬ꕫퟸ둊麢壯윒찕㈩蔫⎳坰邑歰ᆫ䚕榌뉦⒏語핗亯㷗驼㊖᱕䧰⻳駝ᓼ︳洋૾䕋᯸㯱១⿂✚消䞼疂瀓䇳쐕ᤫꟳ㚑瀑ꢜ귧⹾ￕကﺮÿ융惶Ｙ꜀柍ÿꦐ�飛ﾜ숀ﷱޘ뻽㽫藼㙞앗㭼劓᣶䑜ᬣ쫞돻원륤㺮퉾⦵眹ﻐꡥﾤ섀ᾬシﳤﵰﾗ夳ÿ⫤뾍훠�雼ÿ糙ÿﾱ저ÿ羚ﴷ윅￱⌀ﶗ챙迄櫦藽龡辴ᏼ읅纏햒趴쭻罍㫃㶢闖࣢嘆᝙氧닑ꃈᮐ⩩彿ﰏ팚燻㽲矡쳾갛〝ÿ귁띿猒ÿ뼋揶곻猝㡣⇏폇᪕裸㉊㷝ﱓꠍﹰ蕧鶚刺孒破ﳟ演௾﷾뾞鳡㹭蒇毛ᇏ�鍫௫倬အ젪�⹚㟠ﱮ꼆柩⇾ﵳ犷ﯛ搲ｵ䴀ￕ豈頎뽫룭辤巸뎟윩㻽￪ﰀ岇䞙瀒䗮�ㅆ햫믵㚻旇긹㽥幩ꖔ먭蝾ᏼ﹯褊柱৾궛坼ﻖﰕ�趵聸מ宵饆얐䯤쬙�提纽ﾮ쐀㽖ﾵﴀ缛�歽ﱟ店�毰㪴泼駽틇埳ÿ㫤ﾮὬ껭莍돱櫶ÿ�｟退쿫㇌⥜횛粕ꅄ봩뷞ﰴ鲎థǫ䨅斔긘ẚﾗᄀ﹘ￗｭ대ﵯ귵Ὕᗱｿ䘀ﯟＶ�흚ÿ휥랗᯼ﬗ깪ݪ뿾漵䓾ᮨ෾ﶓƵ︣㼗ퟬÿ몁ﾷ∀ᩗ烃ｏ☀㴺綶翞ÿᗱｿ䘀ﯟＶ�흚ÿ턥ÿ堑퟾ÿ淴ÿ澳羭已͹셿羳銶纞縳蓍흿귦ÿ闈뽝�㨹擼鳽嘯ÿ䫤ꬾ�ﶩ៲쾷쾻㷰ﾑ￪�ﺔￍ대ᡮ뺵ÿ챟넆쮨뻺㒳౩엺ퟜ襮ꢝ믒䁈㣏蠅꼙凨쿚⧛ﱺﵤ辜뷽뿪觼띐᯼ﭧ౤헻勵봖龼蟌ⅵ欎흞�㯏茝珍弮९��⟸ﳇܗᏼ⿀羆縈砐쏫�밡Ᏹ冧∗顫Ṥ삦퐭㎎㲖ￔὐ⻸읇漨擀Ǹ⿱￠섀ϯ狸爽巏�쾍沛唥�聆㾧砮㔘෬ÿ��ÿ蜋矶欿㿕᛹㾠滰㎄讟ÿ쾳ꫵ挭黵砙꺯䏳�鮛�ꞹ춳追䬮�糾꿨ᓨÿ링뗟೰앏ÿ￥꜀厭ÿ檑ﾫ섀㾻�㼗�哫ÿ嫤俺쿵缫Ᏻ윟迼ﬧᤋÿ餾৸繅뿸᯼﯇䙜ﲭ挀ﻗ딾︿ꩅﺧ귽愀ÿ欋ᛠ㽇ﾩ㼵쯵缫ᇳ윟菼࿻７㸀హ�듕寳�鄜䞱풍겂㦬င⌈䖐䕿ÿ㼂�싯ޟ㓼㟱㺁ﰐ푫ὼⱬ쓗⊞蠚꿔廡ﬢ䍋␺⪒䱡瞅퀾姌掉ⷥÿﬆ훾엏肏ᾧᾩ뗽궪ÿĄ꯽ॆ꿸ᳰ闾義㗲祹斶賑猱튄廕᷺ⱸ收즖蓊ᙥ뇷鷵ÿ᷼﭅㞶庚ﮩ縱嫌首쒨峰�댮圴㠑ퟨ奅䥙ငс徃ￍ씀ᪿ潸⿢濄砖싧ൿㅼ菰퍅䝞췡欖똴嵾谭宬喲鬙㭠쁁縀럁ჼ庪ᖿӾﾜ팀ꗖÿ허佖⃸齊삗풹﹇四䙙‧ꗈ茧悜뷥힛뇥奦庒㧝歛ﳘꉀ沿ﻟ䔈击⌡᛾솏３漀輺ÿ픣ｆ舀縘뇓묓翢⛁ÿ鶷ｃ鄀�ÿ￧⼀�ᣙ烈쿶ￏ�﷞羬嵊蚿ힶ뱍㥮욚�煣썍ᖱ⿻໾ﾂ舀쉊Ἓ⪭絣ﻥ箋岦弿誺稠쭿픾ϳ셿㼏ꕩ￉蔀轓磺㿔ỹ䦪ÿ䜄ꗽ솣襯տ㾈ｿ저㋦峢闘剎훮綿蚞穹឵긨폗�⋾ﶱﾯￛ昀ﯟ嫫ÿ뫤Ἣￚ︀뾍淶ÿ떾ﺯ꽋矏ÿ⪂퉾휩䟢ꏁÿᝯÿ迼ꑔÿも퇾�￷ﰀ뱢醵데鳚덣寻弸彮嬨Ｋᄀ﹘ￗｭ대ﵯ귵Ὕᗱｿ䘀ﯟＶ�흚ÿ휥ﯦÿᯁ梿࿱ৡﯞÿ喌㽙迠됟搬篒ﻯ吱羸�뫼ﺇ䭌㏎㤟�ÿ㾷࿄⣸읗섧ໞ㿰펈땅㻑ꇅ鎛둛꾌〟鳧⭰㫢寽㼤í쾹࿄버퍿�ㇾ⑕ÿ䦂篼䮍἟⟼Ｘꘀ뿷拼랾騇�䚣冢늊኏Ꮎ蠓ꦛⵒꮷ松緥凞�䫰踏ퟩ翇缋￯ᤀ澪ÿ긄섙ퟱÿ긙龵�뷼㽆교購주뾢ꑊÿ庂浼撌�鯡퉧뽫㏾ꑔÿ斂桼肌㗞淸ÿ湿ÿ췸칒꿰廾紡띊㏲諳ﶊ缑⛸욿㿣⒇흿뽛㗾ÿ犂忼熏ᡯ㳼紡먥ÿ嗣�ÿᄯଏ絕纖兽筟ￋЀᢵ職ퟭÿꨚ署㿁⯾ᑄ讷ټｺ쬀齛㗾ﵕ蚭߱꫕⥿ꗰ︃鿁ꌔ볥ÿ획齴쓄ﻧ缒ᄅ튞ￜ殺쌵뚿ﰧ욧圔濘ᓻ䟼㟱ÿ뎦ÿ뫱ﾨ넀쒷器迸⟂�였훪䅣듽뉏掗竤㾩佤䔟쓗ᐾ習⋾㾩ꏬ룣㫹ÿ躅�蠀俺߭銲糨䗅⍽﹘맶ꏡ䚟ﾛ蠀犪췾マ㦋糖缼狠ÿ㓱뷾﵉岢筅ﺳ�謫櫯ᇺÿ䦁ÿ헄縹Ლ풗叴䚏ﾓ褀墫澪犨잾톊뱞ÿ밆聂ꦓݩ擨ÿ櫢龄㔊秈䍭煌翵꫰쓺鈻蕹籒혷줢먷ﱱﱟ萪ڞვ휝屖ᙺÿ縊㷚긨ﲕ笫�뚸앯슿뺪璅㡘⟴⫼䒕쓀꾢Ꟊ់磞폏䴵ꦐ㤹努ፌ쪸ꈨ֘儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔Հ儔ീ롿䏟﮽Ｔ준粹＀넀䌧ÿ࣒ﰫ很㟮ퟐ쵾彮㼀䧬￐ં⏼⿇攽䓹⟽迃ퟢ忴㶛亢ᷕ❉蹪鶿햏ꛈ鿻枍媿鯐绮鸵毽팘闝协ꣵ꟟勣ꜞ凫便꧆啬ㅃﯾ䵽罕ﳢ퍪髺ﾪ씀ퟸ㩌错즚ﾹ堀奫鮬떆傇昳㿪찚༽헻㞧懖翨귞鳩涆﫟姣紓ퟚﾻ尀≫뭯佗ཤ㏡ਿ韏뿮뗻⾡籖疿ÿ껝놅�綣㈫᫺鯓綣㈫᫺㯖☾뽤绱輵᩿翘ﳢṫ㗾䯑㙳쭤鉘ÿ鮬﫼�ﺽ覕隷뿉ꗏ䑷巎楌ﵻ๫渭�士彷橹톾┲⮬떾⾻굯嵡귵ﳩ쉈᡻緳싪ﾸ嬀囸�끺㾮ﻖ�찝옞뼤翺溍끞㿯퇖샜鿃鿮難ᗖ叟덛폽￸娀믂毪鞪쾡痜읯훺�㿞뷧屮潵難ᷖ�皽완鱻�륚뻹ѝ嫝惡巣콳♳ꃫ￺贀坳뾝ꗏ띴ݝﳗ驫緾눫ᠻ珋몝꯻ÿ쑏䍗륖ﻫ袟첹⏾龝꺠㿮뫒神㺯﷣긫貑䞷猿￐뤀毽縎宍㶗﬏횟헨ᷙ�翼㨮쁿Ɜﺺꔿᝳ㼝嗠瞴񞓎ÿ猝巗ꇫﺹ뮮痗頣껧绺콕ﵜ﩮啾峏�觔蹮玭�ꋾᮺ떾忏�難�馳ﾹ堀ÿ�쉿ᮺ闾峏흽⯼没薹텱꛾뮹릿ퟹ煉ﻑ릦뾻惡쟖�峫쿝﹓껰直㟗푳ÿ⮼絺퀅⻦㝺훔�睛ᬽ毪渒좮䑮ヶ㼯Ӗ寝볟뿾壣甓窫ቁ⠊뚢⠨誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢⠀誢ࠀ⃈꿷﷓︃䌋ÿ㴅뛰ꊃ揸﵀ﲭꝯ幨된슆򂤴阡�堔䃣ꥍ⨤踪㱉ᳳḫ埠⿶滻셿븃ﰘ﵀㺒簏ﵣ㒅琘�Ϟᆯ⥸⤵��ѵ뭲眴侦ĳ앶혾р満㻹촦�☘�䕍뷩뻶ﶚỺ収얄⏢硖㑉鏢㙩ﾶ픀쎏ｽﰀ匕迾윏턫樂霒῾ｽԀ㽓磳㲾ÿ廁ﾏ저붕ÿ匄鷽ᙾ탾꽑ﾇЀ栿蝿븶칍꺗ꖶ檡箂屬�唤酤㥚锗怤ᆌ鱟ṟ㷴숟Ჟ㌾毸뉀䪋￰蘀嗼�┡국믡㢚ዐ쉉ꢢ䮥쨮蓧䡘䙳锱⏹䥫몴墎沼온랿鮕羒㺪ÿ�⫸㾙磲㲾ÿ曁ﾏ저ᾔⷸﳟ䄕ﾹ蘀￡렀轮ÿ闈䯺쟰ᛶÿ熂셿뼺뾃ᗼ䘧럱쿆龍䶴ᚾ旸�湋⏝ಙᲉﯖ⎝⎖錬⏊顆녆⦻ḧ�◖䮏뿖韠ᕿ䶴ﴦ瞄阗讷�᷹꣪噾얓ｼ혀修锋塻휦椴桭쳭盓嵺弫텣㣶槊汻葪亚収뺺닗ﳜ㿯寰礪翎㽬＝䞷ÿ䫤ﱧ�碘똿踗ÿ寰辣뗽涯ÿ겂ÿ㣁ࡾ쿾ྟ࠾�贿㿵很瞱◭뒈篣尳ﵾ䦒ؖ閑桤䖜脺鉢䣞ⓤ⟭Ῡ⏸샟�臽ÿ㽮쟚싶鳽빬䄾㯻홫䇒䴒圴暋郖蘖伜簔⧉鱯뫚穲ᕸ蚎㈊ꡍꫲ剰狦�㋵侧阰쓓利쮥꽤해髮ﳘÿÿ�勁㽏�Ｙꠀ轶ÿ듈ￓԀﾮ舀Ფÿ忆ﾓ倀⏭ÿ殑䳴�ꝯ缄⧁⏾㽤돼龪羴痬ÿ뇽怿豟럟ﳏꌓ忂뼐ｧሀ췾⮗ÿ霉꧋洮럦ᨻ豆휼Ἓ鏋跌鞢懋ꄛ宍貑㤱⥽拁뽲ᥧᔵ匩殧斷噾믚춵ⱝ䬧츛滒及隽힮琢鸟뿺⫸㰱퟾㪾ÿ绁ﾑ저᮵셿ｩⶨ绋黗㼹໷㿒᛹쎼৾옫뿭㫻뽫鞴ﷃ䕗騖镎⩡︗湼ᡮ祤퍁ữꝛﹺ뺕뼙ჼ틭窛鶮￰뜆ꅯ㩪씽￣栀쭞夻벪漛富뵁繠�䜆䙑彙渲䨩ꜰ媢㙽쬳諡⋌뇤궼㯥櫙觞쾟ﾩ舀翑俁꽛燭菣ÿＣ鄀⽪糸ﳟﾓᤀﾌ�ÿ嫤ￚ舀ﺅ翑䷰趏া珸ﺤ心㾊车栗뱚㫗퇼뫊鎥剀圸�⯧ഩ竑㥵篅葧暿腏轚ჼ畋�륆ꃽ龴ᙨ⚾㼯拚㊰͚倀廾䣜휼ꝣ킗䪣沭茂풜尔琡닛흮뾣캑讧戈鑜⥵�ﳚ鶏ﺛ⼋ÿ㔅덬홾㞞휧㿻ｉ衚ÿ擁ⶦ�辵辍쏽鿴䗾첯袻鉮矞杘ꠌ糄莧ﶊￄ舀绬翌㼂콥龍뺆ﰁ턶᥾绨ꙇ﫫떵첓篫䦨祷錜颿䏮贕Ć圜⍮阃녡瀴௏樎횜⏷쩥瞓쿓੃鱘穥걓쪫뗑濗杻뾱뇠홒�羵侍쏽鿴䛾쾨᛼︟刊ﹺ뻕㤵８退镾ÿ허ꗹ穅Ͼ臾ﾡ耀ﱇ侎Ⳮﱏ韽Ӿÿ﷌漨⳸ﰏ锔ﺺ廕㼳࿷迒�ÿ簅ÿ辂䦒ꧽ枼﷏ﾱ똀ﱯ䬑৾�襯⏾發箵�둷卭屓蒵鴚䛀ᮒ㨓喐⬂㍍⤫捘⤲傯ÿ셿븷︔頻슧�팼溭挿�곝鿎╵雽ꦑ䘼葨㤲ᙧ囷䯠昘㰤⽳⨀骏㞞蘥뉢ꯏ鷃玲쬣嵻ｆ찀꧖㵶볂둧뽼矢ힶ殷珩ÿ眅ÿ躂ꓶ釱﷏椸ﱿ傍ﰷ묕૾ﴮ橿ᠯ￺윀鞆ÿ허컹蹳㔹廽셿뼓鏠뎟ﮁ縌㿐븑砿䱳᱿扼滖⏼ﯰ멚䢞킧덥픍ޒ酕쏍憹Ⲇ劖ଯ㶻䁜껲쌚曽᪾뜼䡋渚亿型賤롲㏣쩪⪍奯鼾럧羰고ÿ凰ﬦ뗟谇ｘ휀鞎ÿ허１舀ﾰ섀㥃结㤰ÿᶧＳ鄀觯ݟℾ◼쇸⿣�퀯鿸淠潺�텩锩뻤澎␠ﭘ�⍵羭ὕ㞶ᇼ￟Ѐ롭賱ቾ滓涿荏娖赟挼䎭顝�볙쩡堋礢ᴂⶸ⍣攫㦟룦ꎼ阨ᔚ䄨튺赑ả햶櫹推ꆬ幒믢綻稺ﻨｄ섀㽗ꃠ꿇⿭ೣ犯퍱錄ꌞ㽕⣸怃�ﺧ瓜ﻟ꽇秏ᅉ䟈Ꙑ뎿�ࣾﾭЀ돼鳽᷼鯱৾꧕俼矱鿅慎詷￞䈀鎹ị뜄鷑⓭�온紘댪颚鸜楴ɇ䪪ᢣ鑽�엝蚀ἣ촙㧢᭣쥝껋⛛㩿ｍԀ﵋ᮿ绯廒㠬ÿ⶧Ｗ鄀ߪÿꊂ�퇾⯞ꛣÿ㷲䷻�簞ÿﯙ৾蓯ᦿ䇼㖦螿䝼煵씛嶤䊗愥臨�볒ﹷ伈㯻ᙼꣽÿꃠ༺濂뺏툀┾㯼랆♿窗䟳尓끀剹㝦쩆泯蹳幪ण݃ᥛş헬�憜鉶难絭˭媥窭穸鹸⭧ꜫ⬫귩習缫俁澿梿ᚯ３帀眺ÿ퐣︧洊痻觶廱介ÿᗣ㗻迣㯛෾ÿ⿰粍䎍৾쯫ÿ窗퍔祃霟阬볲쬬䢝ꐝ⎡㠣Ϳ࿾ÿᏁ몭貯枿�﮳︘囒ᷚ꿎귡欞ᬀ眗㠰賎릑앀젤秅㎵⺬Ḛ뻚⡗婓㢹楓滒귋㪓韣굖术᥋䤙맬ꮥ껬ﲒ셏ￆ舀纖Ƛﴹ벡荑﷗下ÿᗣ缓䧁湿ﬖ듟褗Ῐ狺ￓ糅୿鹪覟፼⒯괩㿸륖⿒ᮕ襺꟭╸笊Ṭ뿢･Ᾱ㾳鿀诙�러ﲠꍱ㝼ﳑ侫뗗ⱨ瞞�庑젝b᠘픞痴股袡螣≴䗝鼦洬ꓮ﷝ꅯ폤驸ꪔ톎罽迡�૾﬽㽭轟⛞ÿ㷀＿谀ൔÿᐅ듽鞟䟢뤧내ÿᗣዼﹷ뼉矰ꇶ쟰⿇쟚쓶훱ﴶ欒�횦싮콹덮昅잌䚸긌싓芉꿙溭溿缷륃톸⿴⛸씏ᅟ�휶㟷隘㗲ሸ霰楕湾㦿쿝㰸镗첋環콫蜏뫀薲릹ଡ뵅�횚�芡劯檜쓕⤨챭知擧鞞揯ꃱÿ䋁ÿꙬ㿈簝獆ÿ陎ﰟꉦ⼨諭�쯱䟄揩ÿ毆￝ᾢ឴ᏼ酾껰ﴕ벒כֿᶾ뺻쒗␓壃䒆宄龺嬞ꐬ�㪾⃱伂쵁�㊆檔૏랩时�浫畭ﮮ皞ꔦ㱌嗜歮䵵ﲳ뀏ﷹ�龇瓺ﾱଵ�땟賓옷ჟＰ꼀⽛㏾퍟ÿᏼﺟ輈Ώ络�㼂疷榪뒟涳ﹴ댊햹퍦벯渻湵‬啖셻뽮鑪᱊搅ꪌ쏡❿ÿϱ俶ﯸ䏱秶鿸ᡯぼ閱绔蜃몷碎㥚穀฾ 兩獆驸嫘휔㸵囱붒讛鏪潖�삎㉣哺哫뒓�嶚�㯲ﶶﾺ欀ἶ옷碝ÿ귛ﾗᤀ宨꯽摼寗�뽬췸㍽ÿ朄鿽ቾ퍾ÿ僰苟ÿ︇὎簜혶痭꭫⫝躶ꛬₖᏭᔎᢰ桧᧏ᜬᇼ峯蛽䏼�䓼軽夼텸ꡁ㡅◔痰釙㚣눷眮⑄鄌篎ⶏ郈ﬂ췗�㸦甹╈兒坒뎊檻滓㖽蘲ᜋ൛尬�덓��ﭯ繬滔�ｧ였ު돽榿绉ÿ뷅蝭篽ｙﶪ﴾ﾛ攀肿㈾ÿ᪂�觷᧾竨잿蚯⽞펷⿴줒䷧榷薴䕤⌎謠螉꓌揻諰犻飚왌ꍕ⤊爺竤崭펓友᎛뙊匕ꞔ껱ꭥﺫ￘됀綫諯�娻膪殿�뒎폚ÿ垍㗎揽ż懸ÿ뼄鯽ÿ迠ÿꇭ嫻왾㲿쑃麗반펹☮᫮埧摸㖐㇔䡬ﵴ⾟Ꜽ錇䔾爊繸㥷ꔨᬕꛝ듺瞺쬵뗰ᤳ⩉⪊餫�骬፝翮ⴸ嫻퇾⚾⟫ﲷ婻ÿ뫱뾁콪৚뷄齣矺ﾵﭵ�辷᯼苷῔䜓῵ÿꬬ㿱᫶⿰纃︪翛잲迃栝�輏⇾難꥞亦捝늼䠒꥜̌ဣ䅰꧷曁쐐ꭓ깖后ᗔ琍䭯딷�巡숹긐첧ꏭ鮖瑯ο澉诚矧鷄덕ÿⵌ䃝듟쟇὆쐷倽ÿ௛﹯強罏姁ှ㙼௸ÿഅ꛽ሾⅼ꛰蝯ఞ淕퉠鯴酖뎢敭剥췬떞�깞�쑓驂煊坒ᛧጦ哃㦕塋뺶࿭潮㿚毣睧鼳揺ｯ였۪ꇽ㎾��羢跭﾿ᄀ뵟轊龃庰ﾕЀﷇ뾮⽭⟛擶ﶶ�苣扩﮾찝㱚ఉ씐麅ꓽ踻孰삓ÿ羃［섀︧朧뻾｣粕仕舣嚭᲍�ⵔ❻䧖ퟬ푃傎⇹頺있嶙촧嵻醮饽﷼윷诏澼ᾨ旻＇ᄀ㝐㿇຋簰繧࿊⋾ﶦ㲡욯᭟⭾쏸韠溂᫾Ṽ۱瞷ˍ菡ꍉꇥ犷옝峤丷뾦�뾆Ʞᏼﺇ팉⟻᧼ꟽ모蹇㛾湼ꇽ虬蚟ⴚ郌ꔥ⊫鹊ꑪᚰ蹤驘♙抙魖䣋擤緜퍜ꄷ厕륅틔訰䵎浛巶㳎Ȟ㚦兓䪚줻䖻봭玭퓹赯ᑟ隟緱㿩쫵３눀晕엸⫱襃圼䅼諵︯뼦羡濸퐷￳฀ﾍ脀ﾰ뿎뼋齨ﰜṯ੼懸ﲨꬃၫ槝ᔞ疸걩唬ቢ쑀⁉ᗋ﶐틺挙ݓ瘺뱗沔闼希㠎Ꝙ銟폦䣯図뇸ৱ宎ÿ᝗ÿ唓蹧㭟䎼署鳭ﱟ罍罖㾲⿆⃸ﮁﱄﴳ㲜９Ѐ蕇俼㻱䯪䭋勽ᯰ癛摈馘봼齅䘄쩇銧옫檿�愈菰ￅ됀꛹셿밴歡㟱�돎寡牝�ⴁ垼ᭈ�곥峁獥앳그뿊ￕ대珪㯙鹚�猟雐ꍆ�뜜�슷㕿옓鵭翋⏀ÿ櫢碳엯絲拭迤᏷⯼㟶ࣾ﬋簳ﴋﾫ渀睍蟡෭弫�鬞᫇엝ꙷ᳇覹럑촪ᰨ圼髗ￅ؀棽ꆷ罜⯁ℾ煏庢晍韮֑襶৙퐙芳㕗距㗢얄ॏो鈺變ꩼ尶뛗已춙쪇봽휘條䧁꾴玟꿹᡿陸孎顖ÿᏀ⫼碻库靣Ｙ攀�Ѐｨ舀䎾㯱럠駬῰뿢毬任䯸�迷蘵醦蠔넬깽៦⑁঱ⰔՒ쩽듭ﺊ굓윴ꙍꦋ赆똥隦⩷唎첊瀣꜏묆豲黪⩫ﶔꦌ藔᦯鴤쾞퍆콎큧쟦퉥움豒枯됝횵㮩꺫➄핛㭛ᶯﰗጪ�玶읲쌾⯼菶௾﯁簶ﴍﾖ欀螿࿟þ㩼뻑砙嘷痸殥ᘗ⼖褴巓銬⎓溻ᩡ렎竹콖ዼﺧ씉௰럣迂�ᾷ쯭鷣쁟녿㟫⻙날㳮籅ᴕ婑襅혌뛩Ⓥ諪苉歎炉쯑飡㗉娉퟊涓ⓙ侳竬Ꭿ⨬㊷�䧴�绸矗ⶥꖟ塂厷힜쇴ￓ؀槲쮒榧罋骊馶왤笻鮫ዅ䛜̎ﶶ齕猤ዳ歽ῳ૾ﻧﴉ뫱蕯ﭯ縋�ﴣꎙ࿟⸒㊡﵍撮㻲돍챭䷶ÿ㩘秶签᭛㑖若ҩ퓾ⲹ㝩뛥쓣냥쇃㣊䦈议ﾚ谀㽒栵誢䏺ોꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ઀ꈨ᪀ÿ빱뾆�⯸ﴡﾡ得븝䶊쐧㽚�ⴲ쉂捖꽥᧘楣꽬У蕯迶釶몂쪐缍萤ၤ흻￐됀鮧헡쟇ṯ纙䁳支杫෶㌺蒔ㅹ㸰�맳䦾꯽쎉體鱎푔ᒥﲶ俏項乽墕뗅쬧멦�怿๯엾彐柚蟡ᗼ멥싓㟖㿺꿅ᔁ祆潯⺅୤঴籷狋늫㿪ኼ煤쉟ὁﮙ繅퇐︃욳煽뽚徳䷭䃶闸겑㓼퓱㔰랤줖찕똷䇬湨虗洅⎒쨀ガ㕀㻣넆�⫞෱Ｚ褀枯⿔᦮䱕᏷퉈�Ç촁뱹숻㋵崜鹪髗貓ѣ⣾对闪矴뒽痨駦㏄㐪짣㓋鏛㙛埒滲귚꾯禎ﾱ舀纩ￍᔀ羧䞳㷬磻웾ιﻔ쉫Ǟ슇⤾뛰䖊ꏖ࿘㆛�꼤㈬Ԅ軀ć쀏ᜭ৾﯏咇톰齴�军䈑﹊௕鬞醤㐖࿀晿�ﶫ匭ﵓ纛砷꾬敿⩧捏쭼볂鋖삫߮訁읮윙힝៼ﹿ넊潷橳ÿ暵ኳꍜ幆̭襄ᇔ喂풖㸕犄ఫ外並Ꮆ컙宔狥割뭉�墹庌ㄋ뚗쾯됙殯�ꙝ�ᾠ勰࣏ＫЀﵼ뾎黠ᕿ䌼檦둟觇厼輷鴵혖⻭쎗䕶⓯夨剉뜄쐑龜퉝铥䲕㾜⛸镯ÿ㈎ÿ벂ꏽ�첼��칟쓯覟ᇟㇾ쿸읣⩞釸뿣렐�婟鞾뭐⎹몁⑇໠谂ᰅԀ뽺翃�菶䧸㿰�￰윀쟏ቹᕟ쉨틆ꩱꈲ錢옳쟒웲뵬鼪혋諺캡䞝㕖쪩寋걨ᆿ堟㥵詚芃뭛롲ﶫ柷䟯迃）섀�茇ᴼ�윺놷ﵻ絚썎땏邸�넲뱇맠培␹騌㏺௾ꨛ杸৾ﮓ윞ӻ쟾뎟뤮忠羀禗粯뭑។蝘淄䧲鰭潳䎒␻ɱᣓ䏔䎸ఙ罜堟ࣜ遡ṻ뻢믙ÿ覂��譏㻷ﴯ涟噭�홁뷴堻⓻�쿜�⑥〆刀誣Ꮓ헁➖娏褸ꝕ帙ꥐ혶䦛潙눗榒᯹콒䅪僒嚓葒ﱕ믓껙徫ﺊﾎ搀寧字૾ｓ攀䨏ÿ뫑缍挸ꊯ❼埻絼㟰⏱囶런暏ﻒﰃ푛픢䅼஡夫倗袺죀曦첌㚘烐ꂎᳬ獲駴寶툼⢝楓푲鶄䛻뽉隝鎇抗蓣밥ὥ鎜賂뿞ྩ㿙뷢샟䌠毼藖⯣藟됟饶얯鮀䤽滭▬丐㸇揃᪜対㿏綍攏埻絼뿓쵦덄纱嫏듦䔼뇯뉚꣋谂绌老竹煔儎椔媫谳宪㪭ÿ⭗옭ಬ➧ⷖ圯ﮱ㞝᳼㠦鍦᣾戶亊줾칵툇ﺓ瘎ῖ㿄侵鷬ৢ洭擬㻗跷弌፲ꌮ뺨뀛蔽㕿脮金喆Ӂ존ꊯÿｨ�ܯꭸ苶Ⴟ�硱䥳箸䬫椓쒧䧲㠜㢂냕㧒샜�ꗗ㑹㌸阍냣곸ᐜ呔뗔澓⒙箭귭㯶杪燕橸殔짉宾둨헎ﳚ謿ჟᖼ꿰컡疇濢簞푃≽ᇂ몗鶺燄ꂯ㤙አ᥸⪮鮽ߠ׭揱延ꏸ粢漫簈叔Ʂ狪鎚襙棣梥⌹⡗믬踁초繽�⑻겹緭튯꠩⺹�宷��脉㻻ټÿ䮂剼菸�輦褯㕾뻫됓続块斎헦‚⍞災㲂㲶ᮻ鱂咙꿗쳾ᠿ龑헬俢⓸쀧蠟ᢟ琮᜿򪎍귱�Ꮟ렋藍ꃄ굥췦䏂쀤밝ÿ鯱㟣ￄ�譿㊾擼绱覿㨾ី鹚瞧庱੷肨耪袈ꢊ肨ꨪ�눂᥾䫼�뿁庈쓃鞺纃︆伭푈ᣭ똬ᅷꮜ舌㰈겂눊励␈헭⻃䱬箕�眿母䝟ﺢ㻪㲮㯫幒�殶佞뷥瓪Ὗাｸ앏⸍⽍忇甋郶ᢳ짏头㐟왒䑒ᑉ꿷韩뇸꿣⛸ÿᏼﺗ댈쿰뗡ᆟ㷴⽆媋⪄὚䔨䧑㦀〈៫㨑�៎ᷭ勻湼귽┾諷ﳬ洝넠厓쯾펱घ囲띥㖊ꢐ䌻ⴸ⪴櫧㪀�﷛㾥국셻⌞ꓽ禼佽웡滛訾됭㭽虄퇂䣜곑逶ᧅ⫋哲⪜ὀ蹅㇊밙濰ꌒோ誺컮蹜�훛㟝鰼㨾ખ輸筥쫊䴯㈗﩮ꋯ헶ﮏ︨ῗ瞴ÿ젅妓컰䜳竸㏾盱炓蜌篻衍嬛낉ⶸᙨ鑵極⭼橯⟸৾ﮣ꽓૾웏劗棚똟쌏ꋙ껰碙䓦ǫ鴾ṩ뫟䔊䞨⎃篈��ᚿ赵窍땯ŝ뜠㕯ꏘ襊偰ᓏ둒摨ᶉ졑脻�潦蟚翣緬忱ﯛ砽㳁䨣릳蚰㔭הּ숽饬ଚ膉﬘烊⍀̄ⵟ聏ᅱ츩钪ꆬ뭅釻릌黢㝙醮蝞㺳Ꜧ됪ꦤ᮵哳��췛쎳䏼᝞痕೟ル浍୻娛ꄹ蹶慅蛘⭒黻볽㢾퟾ÿ羳⿅珙뿇䞳姬ﭭ⼾ᇸ賺ﻗ퐒䤼ꕫՍ쓍꣪䡂⣋ጤ闊ﰵﰾ袷⟾鿆ﰑ獥罩쿢㪈�ꪳ׍㚬켱畷촫갻⨱ᡅᵩ풎兕�縅⫸虗䷴쌟⾺䗭敿뀖嫙㱂ꄻ閿䠌责홲鲄脪䦒꼸西Ⳳ煎㰼࣡酋䩉爲鯢꿑촣堪픈ꖌ촥㡫疥松�龷韭ÿစꇽÿ佦簝ￇЀ탌ɾ㣼ⷳ⵵앏漺ﷃ䝟䲗楋䂖䛣⥬ᰧ眜⾮෾ﾩ鐀ᵧ︗涃 慼ÿ얂셿빆ﰽ솗諟ÿ喴諯᷾䁼㚳븚�⹬Ⳡ厬諌擙呞걲ᔏ៲�䷻湼釽⟾籛ﵣ粟﹪枍煣잦궨궝ᛱǗꥄ컥䚒汷䩞揤嚌뇊Ἰ੧驲岒亮ꬺ뙝뾯녥㕏Ყᱭ㑏ꊦ矓㵉퉾x셿䅼똿ﾤ됀纚翑髰韸燻㱼덣囻忞ꖖ她뽦ὣ뿂ﾰﰀ２ﰏ眔৾쐇뒿꿆࿱絊�겚౞鮴䍞ጡ᱃ꩳ넬࿇릙䡂ꇱ＄ഀ⇞뗗ᕟ�綣ﭫ쫙禪쳓⓭肏ᤀ❦Ā緍ﭗ︵忟략诬뿡씗俽�캋ꊳ奜歙紺ᓳ묱괵勔௄盆唹퐅氅�컧㘸ㆶ퍅䫄鳊罹ḥ톱⹝껛㎍뽜Ꜿ澆钚뙓貒㉗ṽ쾮滏鿩樬኏鹪휧Ὧ흑䬼⹿箣�늴燈姆违忣Ꟑ᳼熀쯱⿶缽짢忩㻺﹚⽷㗔촫桒뺹洝䯠酸讙鄐ࢠঊ員̅�뷢ﶋ㺫總㫖菟䝼ﯱ鏇ꍿ⋭뉧늴⛻᎟䠖艀ഴ䦂샜쾱븦ᖓ亖㞾褋钍ꥩ몦짻津輼蘢㐮㒩⻯셟�ÿ咂⏨ퟶÿ䲂��庇툢俴⋚穭蠯἞몰宺⁈䴃&鬧Ⲧ윮㞄陱鳂얏玍৾﯃硿坳瓔嬭㛶ꏽ푢릴㍌㸬뼔込雭砤竜넲넇颯Ế䗼￱숀ᡟ翨븐砗쓓ÿ㰏粙㿽텘◯뮰纳䦙虐ᤙ琄造ᕁ菺･Ԁ￝舀�䕙埻叫橇㖂ል䛢묃娻挖䧪꿉蹹衕㲭萋冡㗳搾곔뎓�✻톪ꮝ蔙叆Ყ㉏ប焪䶳땝檣峍꯸㳻籼៸褎엇萏�礤팣蜖ꑷᗆ墤좌쪻劆칀ష꿵濔⇸愓懻퓾㺲娪寛쳾늿䟲鿢�胞瞶䖳涙┬復㥂㲗㙹ϲ쓗딟ﱟܔ럶뛽￴Ԁ齩�ꯅ覯徖✏릹틑㉍促᳻஗䰚웰灛މ鳍餕ﯰ꫽ጾ쿾㜞闽᭾勼쁧觟쌦녎嶂�⒪淾蟘⟭煼枤鿷웪믏嶑齃踙Ŀㄪ蕱桩淚ꚨ毵�毩䏗ඛ୓쒇떩匩�䟗궭ﻐ纖缧䯁ÿ铠됟ᜧ៭䯻巼꛽꾴簔뜡俸쬾뉐鯮⩥뵬ᨭ陭﫢�懹䈰鞚௾ﱟ䃶ᗼ렬얟辚ꟁ䊟곱앆⿬㒮撈䧃湵磃춖䧜鲓峛朳歬¨�뻢ﶶ뾛轮ꏚ䣶濄簇瞩쿠簈襚霎鼮ꭥ橚녪៉ා勌⚠ᴹꠘ鐅犀윀䯏羁檳쑐Ꝥ쥊但ᑿ赴뺾꿶獗峕풨誥熂궞瑳빺璛䏓翯㟸龫⫸삿絏帷錄鹎ꚾ䧸ÿ包﴾뾺�폙跶￐ﹲ翂︘砧쾢ﻄ븙檄䈣䛻炣�쉙೹ᲄË郀쬍ᒉ﮻ﰯ텕㕾೼寱፸忢ኇ㯢䘭䬻꽫✡ꊍ䒕ꍒ䇆敆以䰇ݗ쿣赧徼៱�ㅾ�玥蚷蠴川䣜췒퐦圁뭳⠜最⮀쟗볰氳婥蒸㦝豓ꎔ㬩횮뎺瀸쒙咰ਡꥍ䵆㓹囒῕忛䗭⇻ᑼ鋽뾇겷덿쑟澫ﾉ대쟟彝蓏ꌮ岐諽䣷完㦟档歛꾐ᖂ痀罢骆柺翃䞶⯭㿡ꟙ翇ڲ婏福︍ꊙ㨟利恠䒒浩ꓕᶍᛖ遅Ⲩ簍⯌ᑎᐙ윫圑㧚짍ꭋ녜魋䷏委揎ㅋ➕᱊ㆪ�瘯⯔㗻䗸￢踀ൿᾆ䷰諯덿샗ﴷ벤ꅾ籾�₈�楗팤싛牃溘瘀麏罅唙㿺῰૾￟Ԁﴆﺙ砖솯�㿁㰍☜瘚몚錞⵶神礿묵珈踤뇜届鉛컖톩֍☵�㗉魴᧪㸦從먹꺍땨鍴�쵾䝼ÿ蚂셿﹔ﰣ쏯ﾻܤ뒅ཛ栟�㾶껈ር৮椠扡ত䠐䥙׮ၾÿ㓁梢龡Ჱᠬ㼼ﰓꐼ뤞鄗꽵쾨៼ﺟ렊ｳᤀꡗｳ刀菞ÿ闈珹䟢㺍簔앿�⿫碠ÿ㫀᪬鏖Ⲩ챑⽭煡判疄浤Ƭ˃䔽ෙᙬᄟ呆퍩囧鉜뮓媳◳魮꥟㮮Ꜳ굞訪ꖤ䧦併㙋�뽣彣俢ᓼ쎷�趯᷼檯狶垺떅﬋쑋㹝௑ⱅ鑱ᥠቘ倏橇蓼鷸・퉾Կ䬴቏扼෸珱濡떇鄋է뿶ﯡ⛝꜉찪夢败륔捕㦷鿂﵊＋蜀翴埁䠲꫽ᆵ犯３똀＿Ԁﴬ뾵뽬ിÿὩ㞍ᅟ᧼ꭩ�뛩⬂躴陈큍ᭁ␜ギὉ좵藺ʾಝ栽冂䩭활�釸햘拁剥㦭驏뭍ᬵ쳼뇽ÿ庂糚륃ÿᢂ�ﱲ꥽啼藸粣꧶碦홺巂䵒䭖꼻崋䚴マ䑞௙ગꕞÿ䀏ÿ꾂�ÿ氎៰｜준휬麿狼ﷴﾖ群螶巬痍�픪댎桿亚ꢛㄌ摀燝谄眿欌䂀珹힌翓ﻰ᷽ꅞÿ횄ﾃ저�씐쑖꥗槬豔픴ᓣꏕ紛螧ꗓ㹎烒抔廉婔浶域绦ﱞ荙탅䭼裸㦾闰臏潼댮㙻ꊧ�嗚鋔銼둛̮녇꺘Öㆀ푟ﱷ䜕濶ꟸÿ㬅駽ÿ뿛㋶濐㜾杸ﻁ輁Ể蟆눌﹋ᮌ둻둲㲱ꕨ動ħ䂒遼옷ÿ縚砣쓏涭䧼ϱ⛢㚥겯٪괘�쳜䥞䘶讪玒�숎龽槶뛽樿�痔�赿᛾귇줺捽㉧揍ꬶ槍밪쀎ᥰₓ쁷똹襓緅፟钇橕텗엝⮩睉维橛攜㸪跖�姝㻝ꯞ㛱뿟憷绤忇내︞픋糍ԟ쏸�떉տﯸ輸苷懼李鬼⿽땔욒컪ٌⳛ͎송Ї≴嚿´嗰𢡊봺ｃऀޭÿ⮑㯳㟣㿆ᾉྴￄᜀ擼맸㧢嬼῱럇푖࡚赭ꇔ〖峞녊쪯りު�鐱웚驆뒍铤뾛ゴ곅訪ዶ羓䧞䵾ꆟｃ豈潊跬ÿꭡﶿ뤡鮯ÿꋠ罿羶铽ჟÿ泩ÿ︄ﰵ﵌纝砨섷ዟÿẉ餇㒮䦽㚻죎뇑赇꺲ೃ玤⿄砟辯攼㟱뫇㟞臸岩ᩫ᱇鋌凈ꈂ曮ਧᤀ叠宎頵᧋쩵꣩�뽉庻硱䉕礹ꑙ䎿෾ｾ鐀ﺗ滉ﾷꔀ䗚�ᜅࣾ縞��퍾︱ꟑ핓︨䷂걁�៚圾䲩ṹ煎导ÿ曶꫽㲾쟾ᆟ뺮縬黎鬻꾏뤴槴툯훊뗼쾜鈌뉅ᙌ⎂릝稛毲䈝囯痔嘍叾㲩㎗Ĺ쥷ᘣ腣지乞蘧措땱쫫ꆴꠙ줥䨫ݾᱥ㣚ᑺ⪩乪圮埦�翢�턶摿켤凬ﺭ忝䯰�翄ִÿ淇籐靆鍛띚緰�㧒拳枉ൕ䐚뺿劍፩꜊秸⻒뵧仱箑㍵畏ꥹ㓃熮믳곌騤쯺燶ÿ蒂�良弼폰俠淆쉓ຟ瞼䤣梪嘷㨶鿞칰㦆띈誻퍘䏌䶶禠�냛뿇涸땅孕筻뒿ꑽ戈捘᭯�ꂪ僴0ᗀㅜ嚐◉�潊뙉髜⥛ꈧ�鲅烦嗌朿吞슗ꭏ흖㵟癗䉿鿼쉧ﯟᨥ︧徔깗ÿ㧁ᾼￗЀﵟ㾭鿠य़�鯶俰厌뫇荖硳涖⯢┣쪔첨⩀�锟〤⩯᪮ƿ楿�⾝俢৭ꧣ₾퍸퉆토꼭칞쓖柇㬋ṇ⏈ຍ踌䙲祍쎿訿቟ா�잏⭞淸￣฀㶳놎庣應浵ᖸ뉠ܡɫ⥃惈䅰켕᠎늬㺬鴏됪撹详뺺ꟍ㱭࿢嘙⮿鵰寓㴻︾튧뜺ᏼ탹㯵῭ﵒ뾍ᡩ൵匶쨔ᆞ⻔〔觫责螑銺괏睸俅㾀㸝똅龊븚ﰏ﹐鸎䌼�٩䗴첷볲巤矻熦烓꿵믑Ｎﰀ昕�琋꯽覵Вᨈཟ狨»阱땦鼤乒籍ﮋ﹕㿞徵듭૾玩㗱᷾醋念涚龆㿶領癞켾笌禷ﴱᡯ뷦ь柳⭖ਓᵊ敜짒ⷅ컼䰬屰�⻝뺕￴䌀㫤ꈨ貾˳⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊ʠ⢊Ҡ'䪟釾⾵㛸킊䲓┞귽ÿ㽤崋훪�潅檩홷둒텏벂酀䚐᥇쵟ﷃ陼︚ￃ㾵鞰ᯭ系셿㹂研텬㽼삗뎿蟾됺䈺댥嫫ૄᤐ낷珠殎磢㖫膯懄厩⫄鉐钛鎤靋�鿻鍁⧢꥕个乲␩��쟄෾ﶮ疧溈뻭︟�ힱ㿄䔔䬓錆꽣觝䊮邌脈ᰣ䃲뿦븈ﰸﮩ簷셿赟๾㳕쀫˷僟껓銂肛풍銔ဩ꒫䪈낺造ﱷ뜛ÿ䀅꿅ﺇ혧⾵�琄ி뙪鷚談獼꓋ч⮫ቋ遆㠅唙囏幑＝܀︇ῐ缈Ὠ⣸ꌦ쑳㝺뒍蚿ឞ볓ꨯ멫酼寜驪ྌ댼陏ᡁ抙ꐬ˘쵀ﴹ乜愹誣⊎ⴎ䚹ꑩ榓領仟�堚婧敔䥊鎤榲㬽ꧭﻍ翆䓰ÿ㾍羶纥结腧絵蹆ᔯ嵝쫙뜧굠増翌줱瘃཰ﾢ섀徸ᤚ羔滃쑾熧᫇짵ÿ痚￫ࠀⅼ蟰�䇰�ẟ◾籞�䄼棢㜡栒�ꑎ僂宛칷뢨绚磵릖ૻ셿갌嶴ｇ舀碳叏☭횖ꈌ既⡆ﶄ掔s⺯羦ꦎ뉚쓺钢ᓥ䆣䧔攧⹹Ꞿ㱕Ḇ撿熛띍䝑꽖枢쿡濃媃쓧迯߾黽䵴䙟輯敼䶻扂棭㞗쬷鍠倱았쎽Ē稻휌ﭻ﹤ịﴲ뾊Ὡﾈ대쐷缍뻃썷뉆뭛⟽﯍Ｄ欀뚲侾찯繕餏뙛漫৾쳰럟칈묶奼臰퀣ÿ奬뻦ￒ舀࿼�･崀㬼ÿﺨ徕Ⱬ곂䡳⽡㫮鍒勵ﲊ㲛蔵솃뿊叚�绨휺翜ᷬ⏱곶⧸囻牼柰벋໯짾ᨺ�뒏な垴萒��ᧈ螯飼Ｙ舀焵ÿÿ횂ﾞ涮ÿ说ꝕ龍岅ࢯ凫᜴׾씸෾钓ꇡ꺋㶡➭䗷念߅㸣Ɵ߾䥼ꗽ〾͸忠᷂异ﰒꢓ鴦宧넃鬕℡ᖉ釤࣏쒈꿴帠丑坻㏶ÿ䜄雽㽮꽣揙㿄僰Ꮏ᧸朼䯻퇾碠薟坮雉�⒳ब费ꕮ쮌밤噹鈶仈泗앧뿺疄뱒믟�歏ⷹ륬闦Ẕ媑罋�ÿ莂ÿ㗁ÿ佨⛸ÿ㲏ÿ涍꿡㼞殱᫄៝錜慍텼랐昐䝄ꉉꐬຣ텕䆆︵ᾆ１愀�￹舀硡ࢯ给翘딎봻쁳◞뗓⬻痨ꑋ⛳鴼©陴❛蕓핉ｸ㸀缭홂⯼ᥞ⻱算碡쎏犗忘峙拆캚៦쬱訔噹噇དྷൂ뱹쐓裯퐨嚧镱湚燒護╝☟ᒿ㯶蜸︨꧋䈙䈭疛㿝蘆뤟뎟ﳏ㬐쟣৭㧻◼ꗽ翭럙럡ﺂ失��隷읓▉욌旹ÿ이伊负뱺흭篇務䯓돽抿厭륓ⴻꋭ껗쾋䁑鲈膓⟀蚞ꢾ퇸鿅⓸ﲗ⌑醌콾ÿ簈꽉ꯪ䢾畴䲏誅Ē⟳ᢎ㲹륹忭ｌ촢뗆䆥ｳԀ튟淮鷥윃鴞ꙩ貳៴㌒䜤�㔸㳢佭⥩鳢ꎤ쵁ᤥ꾸㩺也架ᆺ賤Ꝩ엮鯢ﳔﵗ뾰⽣�랰௾큾ᗞÿẊ痕ଋ㮫箁걣뭙ⴲ곅෠맩䠝깠꒬ꤲ뷢ﭵ繋Ớ芏迴︀㟌�㻚绝雎෮풾萋ᨺ痽ÿ隃ꕎﲠ﵌ﺊ栙䶚ꯆ柰￡쌀譄黂뤰폔齙䣅ᓏ둲₷챥թ撳벓᧜Іꢂÿ㫁ﲇ佨૾￫愀徫⟽꟝룄�ꈛ뎴讚ꏓꕫ黮ྜྷꄴ궎힇㆖库㞪뙞穿ﳔﵝﾇ挀ÿ︜뿝枴㾅뽦㺇蓇奼�⿨膵딱ⲍ�쏡䩹雏⁔畠廫쀻靺쿂徉븐瘷虺寧킾�쿤ꐵϯ箼涀ꎅ搤舃︳턍ÿ꾔ᑼÿ羱�泺뾚Ｑ氀錄輻韚쫾蠯ÿ影䝁ꬱ혼ᖮ犿ⓥ蕧炄거➾⼩冒칧ꞕᏼÿ既ﳧ３吀ÿ袂谧ᒼட꾴༔븊�﹨毓㒓祰뛲鑮봟Μ糅稘︚뒗說㻆ÿ⌙ÿ藓Ქ顃쯕궾鿬囇縑붒ⳃ쏂ﷳ䪘핋鈟뀟�㴞㟰뺄簯甿ⷠ⴦歚ᢿ쥞ե䧢鈷蔣ኔ፜躸꾘ᣖ쿙㛚䇫띍短⃻乧䎔ꡱꞦꀒ찣�ҧꢯ姅鶔쮬㣴睪ÿ梈궠㻦㩜㥟ﻧ簾帡ᑇ챕㉰厧褏豑ࣧ롲渧鍦빷摷쎰换픸瞥쨘땗纬﹵㿟䳰ᱯ샾ᩞ珸濢簗ྊ愈캅ಟพ旔难ꃅ斉㠯ᡥൖ䞀楰㵼ÿ뜄쟸࿱ᗶￕ漀荏㲞篸翱�瘍ᑏ捸רּ蛷꙼쇅膹殓鐈Ꞥᱣ镁輍워籧睯瑼췉鹾셿Ｊ纣Ｊ舀ﹷௐ䷢�엳�╾榪㸾ퟰꔒ釵귊凔쪷⵮돷⌨䛧㎒塺秪᎖ꔆꉆ嚩䧝彍Ḗ婸⹒稰繯�忍�珸�㰗ÿ㾆ﰍ꠹뿸织퐽툡鷴촶눌峞쇌呑�黤ꂊ肓納ﾗԀ＀舀ﺷ쿣簇쑯褏⒞ۓ維깭綦܂䌠럶㒒牕Ꙋ藣콥᧵⿢徂俰蔣욇꼪࿃ᘿ曻숏邱뫖멬Ẕ䷚堎鎱洊嗭즡ٹ譿诏ᚿ↾硼鷸迣後ﰕ祉龈㔑甉圽齐騙๩ꩰ䠸淔䅄䒅偕Ȁ늸︼኷瓘蟣뎊뒺㞥ힺ൥㘭乇陣⧃믪滕㷺稔㜿鴮붖㥏⊩宊ꊉ芷朩⋂阢执p鈃㡉竇뾎㽌跠៾蟰羌꟠놟蟆鯣ᭋࣽꓸꓝ㬗獌󧑚婜༂謄ꊈ㭠ꢲ꿶첦譱쌯쓕縵륈뵛쾕ଧ슪皚槦퟇ڿÿ��쌗᭍韢俅簗ﴐ㒘኏鉆𦍸驖僛煥㲹揨銍攆䛤䌎鄢嬼ÿ扼述㲅迋㿛ヶ귔ㇼ岧㋪孛띫㔏쇂䨓げՓ⻘븢ｋ舀ﳓﹳㄊ䳻�ᆯ蜭뿂崓珸竃ᵉ閶삤嫀↘쇎䟧皶ྐ᧞摷ㆂ䯹䯦姞ｈ砀쯗�ꔱᅏ尼칣릔㑕俒嵛唱塰쩙梔欷릫뭙뉵穚漋셳歫휄㜷넮᳇摪᥹ᖎ䝕鈤@䥲�蓯뽮뗭쿣᪇쐷諏㋞᯸・뻩贤눥볓꭭浍ᖨ륱ᭇత݁矋߳锡안杼ÿ笄ퟰﲃｗԀﴴ㒎᱿故ꉱ쉿ᕝ燔镜芻昩劵ఏ藅䃮랮௾앿輨㇭粤蠇뇤寸询࿟獸鹇䭗Ὥ腊�ߡ颚꒕㈃㜙砒貮ᯗ쒍ꏣ슀卍㧷⛥鶹撯몒굞ꇭຎઅ睘꾉ⴗ剹��紤켶싶슓嫧⏐旳瓑ဟᵋꏔ樇즣萘总䣠菱贯᤼ẇ耗緼귡셧㓾跰髤꥾㴰춭쒍啬鋣6ʫḿ절휠ﺨ忍븚ﰲ쁧႟诸ꆙ㙫�≏ꔶ䨣ᄹ╎粎䷹țᲬ垌࿭᳼࣏ｨ齐欌ේ麕ᶯ㗼뗑ᑟᅃ䴙佈湽잻ﭦᘴ禽ܣ䚽ᤓ쮎磰ꪺ檤乆儲槥ퟆ嵍㮫䋗탫誡䯃䈑ฎ☭몛�㯍紧䜵︿－숧�潩鯙쿡㺅巺袯꾯測㜒�鲱�䦯ﺇ똍ﯸ좨됬�혬鯵嚐컚稝뷬飌價襭➏ῐ꾡ﵽﾮ昀访딿ﳗ３︀弈߰蛠ꚝ�簒溽ᭋ쭻擨歛済�ﰳ被珢叏竇ｌ茀ｯឪ贚᎔㝸囡᲍꫒�㒾⦴㍬쿷᪖์⪿稍閑壘㪝쩍豶ᮣ㏚厔䧖蒿䊖䘭ຖᕕ皣剱♻ߦ藭ᓻ텾뀿얧硚幧랽滻箛灩횷픚綞슭Ⴘ艕Ჺ唆ᔧ韵ᏼÿ৾ﹿᄊ꿰柢ￅȀ彼㧸돰鿂㔋킴ߵ哱囗쫀䗰逸酈⪲敢顟뮃꿰꿐㣸썟ᯍ韡෬᫻씧➭�矙鏃쓛돖펭촤敭≪솙♢䮖╙�쒼豔춿欦ﶓ痮✠ᗼ乯凳껱澅嬖嵮탦牑牻뷂煉㜎鐓앐ꄦ獒澌ꗋ厥馗�ᘹ䉙㪖ឥ䉹鐱維ꍮ曍柗⪣༷䇣缠滃쑾ﾜ퐀ÿ힍迦�ÿ촄ꣽ窞蟧﹭样ບ᭿᪖謗㼼�オ찛䙂硄দ秳⡲爥메햂ÿ熃禪빮ᄙ㽝ÿ꾊ﾮ㺣缜珘ࣾ﹇䏻孼ퟰ꿄쯚㺤뜩츯�툍추霯㟦냌邨賆݂饫慄㊒魫쐉掕ꆊ陎ᠾ禎롲⧆괴꾬宗粫母燥᪕麓吚喹淓믙㛼潩翤뼻枳짬쏱맶꿸粢ﴖﲟ꤉ﭸ�ࣂ↙캆㇝峦친䟤⤌斸臜傖찲ﴁ鮿෾ﶬ璥뙅ﭝ쐟ክ燋度띫䭢�ⴁᘊ痍潆ﲇ䬓૾ﯟﱅ謏⾝땍滓뗡䷻駎왌왘ए葮뜆湖뼖ඛ쑯ｚ言贵쑓⑞뗗ႏ﫫祵筽╳㥳⍉찒䧌錤䶒㉻츙ᄯോ㑚䦡ﲨ툼熓筒銴ꭉ絯Վേꆁ畊꘩♉柗ꍷ掿폵죶ÿẂ�쏧輛㞎솗㩽鸵ÿỄ뼈冓⹝３ⴀ₮퉸ف쭺頟ﲋ牅盧ﮯ簼휗梿ÿ�븈码啗瓒ሿ扼㴼祣뱿寛牍ᇡ�Ꮄ큟ﲏ㔛䯱濢㾈�羍箷碩䬝蜦콼ꝳ䳚宲ⳛㆠᇛ⮚ꆉㅰ⧦켙㆖䟹ÿ튳�⫸ꚉ竸�翸ꛁ揁ㄶ寧齘︔ᠵ�蜙ጛ⨥悔꒤鎕剒뎻㵎헬꾊ꆂ槵ꌦ팶�㗍㭻ᨭ⍿꯴ｕ茀빫栾赺釞纭忙麱ꮏ㙘땮뮛ꅹͬ䚇㊈ႜ䝰山譿ￛ�髂裟ှ扼飽梿捝血㻍Ⴟ韈⚲ᄸ挙霐㠸瑗拏ᕏ�꾶ዼ﷒羼ꃠ랿엇�ᇞ糗衿ÿ述쭝힂酉⍯瓒隻蹕ू⹟⏪熸䞒頻︃鬉ÿ樄룽房�땟�᫪什瓱３樀듚䘒迖袰➖ꔬ柚Ԁ䌅ㄶ폲糢ᭆꬊ㏋꧲㝻瘅俚쪖�푫揶厔徭곙卵騹땶緭浣�䷾�娏뻰겹杸뫄ꍎ쎋勗��홄�◥墊ۘ䙗剖撤䔐ꩥ躼욑ⲏ႒ꪪ㌋瀒̀䦒ᗣ迶ᓼ쌟�﷪纩簳吨ÿ疅ϱퟅ驷쭌䐛ꄯ酐ꀛʤ퀾듑⃸�Ų뿢ｊ㾂랰뺆ﰺᯮ㜽惶軽ﯓ喙凫ⱐ᷵ᑢ䓻䠑蝛񲠐ナ쭇。飄ꄿ獣྘叔靶벺糪᮶阯ጷ竵祈纵嶖⵽ｇЀﵧ㾲罤忙㿁鞵᷅숫쐷敟츺憕팼㹪ᜑ繻痌㄄Ƅ隙�꺇�흤汿輿᎞ϸ뿡꾮쯢�኏뗜龦⵬�蓡ꂎ墐唡ᖈ苾ğ㾬�딀蘷涿腏Ժ﬍鸊팉픧鮬菥圤쭶嬧➆漭聰挌ﻥ缂཮⏙뿇㯭㟱痶�쇣曷❍䧌敓辇老닻蠬卹⥟峂彗⫸⃵ꖫ鳌⑭嶓ꮯ튃깋祻䯦⹏磶傊늗쵮䝋䯚織�᧭௢噽䇳껽ÿ൤퍮譁뻏펖빓䮹뀸糇醬謐掄삖俹꾡뾌Ὥ⏸쒯�ꍮ폱�잴퇬䯱퍊᮵㔽龴樋嶳믟빜病偆⤊迥彡｠섀ᴋｐ舀雚�鰤쑿쒷ﱵ利㒒瑣�⑷曗㱑뻎봺렊왉ÿ䮻䪙伪몽蓥螧劧娔佳㷭叛忮⟙೶釸惻㗼ꧽ⟾᭸ﻅ釖⟻惸ꟸ띚㻕㙪⯢벩澻᤭熴郳쬲嫏惸怸넛꼙￨︀甈ÿ謦ÿ鼅ÿ㺲ÿ䗺힬翣࿬鿡﷙ﲐ곸㳮蠏պꞮ옕匌흀斑Ḝ넊郂ⅸ�沽漶훔뤴陬ÿ錂퓵ꯠ较쎲�ÿ눂䔿ÿ콦⃸锾럱᫆싇�裯軠䯧잓貚線罒钫ⓛ慬᱇鲯℈뀊罷淰꥝竩뾬＋椀�觗좴浴쐯⤗숽쪎ዦ䦊׀껊쭈꾼໾잯뽑徊ﰋ걹苸싗洫팺竂餙돣횂⡫笧欇㱉㦒ࡩ蔭칔Đ미矢忄Ẅ쓗薟㊾࿱粂렛瓯䯍롎杸馷圎㼘✰蒂怕遊≁鲼枽븹᠚ມꑴ즣鍴䥗髋䷯럚�隊̇呖ᤝ镋쯙춚䛛뗒銗쯻៟ᅾ䭼෸῱必︈砰嬳߰濄�魽퉒ࢵ림�꫃㪲늲銺겮䤙㔇럶뾀雠ÿྵ俅揘ﵒﺽ㝺ﺎ栛굚蛭ꆡ쵩屮ꗕ鮭矹�䵀ય㬰ᢕꂺ뜯扨䴿ᣤ힠潼׻奼㛱憃쿡�縕娑�鏊薩䯐償妲⏯뤅寄荿�ﳗࣾ蜷翴┗잧촛娟䔀瓕鮫쾛슴斘娾䠲�䬙윩씕쨘滙ᜓ芅뗶ꈦቿ㹩殗竲씐ꏗ佚ᆒﵮ奺兽蓼竨멤럾梢뉶᷅믆չ五꫼튴樬㭎쀂皜꺯ÿ㽯鯘ߢᏼ릀黽☾ꭸ廂뙅斍鮭៝ᛏ⯆⢣Ṅ꭪Ữ콑ﾛЀ﬩硑쁯�◸ꂵ㟱鿂欑៶ၿᶾ큩㟂槟䮊ꆹ劵ず뎅ꨵႂ㐑ꅛ靯鿧㧸ﹻ荒羬㿙濽뜫씁򧳘⨽❚鰚毱賞杮焹㬹哪ꮩᱎ沭铔徵?ꉨﮊ셳⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢⠊肢蘑蝕꾨翙⯸ﱏ輔翂徶⏭쿰⿣여ﲪꕧ坸뻡䧭쏾릻랸풾鬮星뛃⳪慮⯳ꍼ휀䷣狢壊Ꮁ鑗鈔癝䵇尼폨⢝▽ﱫ澯﷌ﾷ舀罥擁⌾졾⅞㟱㿃䧚姼䛻죾ᗟ髡쓗ᶞ넎ꝷ놴濹摱Ὦᴌ䥾�켩ﰉ﷢꺮政伭柣疉�骉쁇ÿἐ妶�댫�즕娲醤ハ֚옼䏬ↅ煛ⷳ켕좇呌瓱ⲗ銤徒똋귍뮮槮し庩梌�歇볮�㾈�⣸ﰯ䬓ｈ舀ﴛ㺺簓ޑﲇ祩᪞㮎煻㌳鵽슅쇞℩遤⌕㵯그ﺻꐍ偦닟ꮒ᫟蘭꽖᫧쇧旴ꕒ噈ẫ櫔긴퇷鄝왲Ꜳ爉⮫㟅᥽㷻兼俰뿁꿠鯆ණﱬ䤟䏱쁚㖫陝ᖩ跘〃㜍ẑ᧐ⶀ믕וּ繆鿞濰욗Ὗ㔾쳾땟觷♾ᷛ䴙亂국뒡ᆋꩅ⸪舢ﺚ桖첮蛏ꆕ啞ᤧ㣅㋞癱㭭漻䚪䰸磖䩈貚ᙥ槯鿹�㞷翄⏸诟๾뫩㖡槛떮ᐏ䥞鬵择쐩ױ�ᨙ菜炴쾍ལᏼףּ︬뿊凰舟ဿ濴樝ⴾ곽┼蜖짡ꮴ⹈괭ᚮ渢䑆狝⢇炮訛韼궢ﷰꮾ牒溜�勓빚䮗㕃캘봵⊴觖ꨥ쿨✓豯ട뾮㕨擱ן㔬筫ᎏꅁ靀㆖禰腠䡞㓔粡얽킆蟥圠蟪ᗼﺃ댊轥�贗௾칾덿郶羺璄翔寬룅ᖖ孷她ɣ䬥텸蕜㚊ἰ咋乗✣誡폄哅鑗儓꿬랻둶掿砪铊乩嶌骔뭯쪶뫽疟죾罐⿚嗶ꋽ᛾瓼옗Ḗ퐊ᝍ흑㚍�寞爼⚻♞군ꎌ悄偁퍫㾬侴鏬寻푾轚ᯭ⧻矸俢厃淢岢뽸鴆恭�嘷䳾蛲옓점༎躘隆纜兤ﵓ䆋ꍢ誌풴瑜㓑寗圽ﵡꝺ碱�轞ퟋﶩﰶＷ舀羒⟁ℾ쁾눿ﮃﱬﴗ뺤뎟법Γ잠锝�尻碩軦᧾弤簪鑡佲昜ᢹ㹾셿㚵ⴒ翴龱班쮬靫䭛䚭൳Éῡ⛾瓟䖁쭸⢃卂군⩖쥍풨垒뮓宲穪�춣ൎ閤叜䩶友�૾ｻԀ輏ﳶ釸�컰舏ÿ㸁栂ҟ慸䥦돤᮴䬷⠳께ᓋᄨ꠲ꂐ쟜紬﵎㺽簎－舀﹣뿝뾱뒋ṯﳝﵒ㖦⸈௴᮫☸詄࿍旚镩ﻝ㿪紅訒῵意굾ॏ�垒៫껌꿞嵝㧷됿㫫꺲팤櫴雟ﳷ笒맶毸෻�栿ÿ骋譯羵砃䩏Ⳗ₮뮢禼럤抋⑉䁨᥷蘥꼇﵊］؀糡讟羼鿢㿙쓶踿㭵掭饑敯暅릺ꚕ芙ꨮ䄕捷む脳챟ᗽ飏췰윜劧鵰綔룉⛝뷚�헦됰辽攤�諞뭺븮윦꺌᡾ﲷ쬓⿡㿆뚅৶ｻऀ쭭ᯜ揆�埗�徹붼�ﲯ꜑ῄ俰璙ṟ趟Ꝛ힏㇅⷟ޜᙉ똉벙㟯�猤遟圔졋침᪕╕笩⤹뫛꭭ꮷ失츹⸩囒絖䶗뾂빛️뿝簈％Ѐﵾ뾩浠䙧퓱᧟㔾﫸엋䴚뷭ྤ쎥౩೚뎎旌Ⱂ페〮㘖栙᧹ﰸꊑ痹줼㕂챾▣៫厱㧂甸⽎ꯑꈰ⮊夿沿�﬋＄섀뼽ས㧞ﮃ堪�僣芴⬛麖픸쥾쨢猨厹꾨髉긨묜Ꜯ펕ꥴ祭鰿鎛导ㄺ꥘㷏韬Ⓣ몂Ο�簍蠿֞㜼俣樃喝鎶宨䦜睥≯ೋ�ާ貃茜땜�骦飑혦ﺨﲛｃԀｔ舀﹖뫛蔟嶼ÿⴅ製矼纨廒팟펠ཱུ砖愎驮싪ᴰ巶죚를鸄菱࿠왷ḷ싧⢞ﮣ�代䶹僣얜蒉．漵䦔麴�竰䗏鵼മ꣬ꯖ괈᪣冒䥞䕟篤켳嘪ꦻ䤈燷繗痦Ծ뿱ﺊ砚싗ᄿ୼�濸뻆퐄❽띐鈸䗞⦒똗鑕Ḝ‏᫤鏾儼ÿ圅ÿ厂�㼚벆｣Ԁﴤ벇㽷ᷭ�삣術혣䎄頁�ꆴች㑟㮠⮀諹붢�䪜⨕䘹뵱ᦥ줸먧㷻䰎挖Sᢥ엙ꓮ媓鿺濓羁ꃠ轂㿙蝘࿣뇬ӻ櫼뿱翇ግ蜿㵫ᫎ�䆬뇞謴ꦌ셖脟ÿ᾵ⷭ俱뿶ϱ藶쯸�犃첲寥쇘ࠚ큭嚒ꈨ䕔Ⓣ즅褥쀧ꢨཱི咕梕亹嚣鳦鶜늷敯瑽꧟챘ꛎਲ䦛歅ꑨﮕ믩㿵뽟콫⣸聏㉾앾콎ᾁꟸ�ﾊ눀锾捻띭詌鹇ꈈÿ鹂谙ຬ߇买᠛꼹ﴳ羃ꫠ땿䲻韸ស勼㛰늩쓏ᗾ痗魻淫읪䡶쪌♜의谲⒩搰卦鯹居睸뀈싲鿊┴瓍鎛廼覝鵹橿⦫䩚毖Ⓣֿ㿳ｉ龥缓鿠ÿ縜䌭韱᯶翰翅ኅ湉奼巡䩷뎵犽깝艝扆Ȟ說㋀᠐甆ﯙﱴ＿Ѐﶶﾸ戀ᇯ幩鬻�⇭榯Ꟛ구絡�姓퇾锱䙤ÿ鍃儛⦹질ᓅ䗞塆硺쩩豒娜�ⷞ嵉헵鶴﬋橂⑅髤婶걪㓼윇隬ᬿ⿾￤퐀꧍伝핕뵵홖㷵奇꿕粛執뵳폌ꬷሻ緌꫉圴ભꜰ抬욑㾻뽃鯠㽑徉仰貯띺벎ꀵ뽩㸑簚녁䜚ﲌ縡ⷡ䇼陣딫낊碎뻷⫇䓊⎒긂繅됿ﳯ缛﷣ﻅﴤﾆ椀ϯ恵㗳ꆙ㓞嘖㇓숬輔䡔狕ࡸꂪᑰ訁淾꼨ἇ㣃畼衧鱒툦쉍㝎歋䟛蹮㷗㘬坭ԍꡉ⯊ꕔ⬕彺謹﾿Ԁﵵ㺑︃㿏뼒㽧⓸꺱쿾糲땫㽽㻅꬜괮ꌵ텆䄲㈤眔睕⒔�㞑�ᓻ擼런巻쵾ᶟ濼걫谇�樐⓱勷寛ᵊᓖ䕦⁧ᥰ➀꾸낭㵜삆ꭑॆ榿晾狛햕鎵淗ᦻ㏢롊슙뉲��둄ﯜ﷠떳蹿뙿踿ⴾ͸럡ῆ⸑斳畠䯶牫쏓옄ℱ挰鬡௥ᣏ簟쓾뽗夃칾ᇟ承霩버ﭵ繋黋넥ꅳ�໌鎨㑍졬媬ꑈ븯崖璣녭ɿꤨᏖ蘗᪆퉱발榭劳Ꙛ뢭ꢵ镖쭨幙ꏫ잮쬢辗啼嶛俱纈윙ｺ�蓥発ⶡ㦡䜰蠤ꢲ洸咎⒕ၠ［Ԁꔃÿ㣁ቾ셿뼻簏虇咞稍�ᳱ⏪嶖ᦂ⳥⸮긤袡䥥ᗭ賑꣉ዦ⪣绗紥鈜液歵蝣쿆ꨊ稪⭳韪徯��៚빌햳Ｔ踀ÿ괘൵携芸䑝ె㎬戯岿龦勰�㬊㛻컾⏾⟱ﺁ楋霖榑뿶高鯥᜖陋濢༴ⴰ䏌싊팴죇항嗸ⱅ䝎쒇ꏖ熈펶湚펬鿮㩔器榴鋎豷侷뙝꡾泽ÿ殂�ࢿ捿ÿᾂ凰號ÿ琓ᵯ驪ﳝ㒹䢋愮벶稶᮴�ᛇ偎숹쮿쿀鋤ᒂ텒ᡝ멬᚞檵㒪﷟릺빕칈⪮ꥵ鳂趶㽷ｚﾛ뜀쉗�ﱏἔ鿡췄윟鹚﮿썣榲逖썜癭뜈㍝藊�᥵ߊസ䫇黼뗒䜍뽃㗓⊍홍椴릢릵첁孲ᯍ踇慄닊芲ഐꉕ㺌䭛嘍梵檭峲렊햩⦄ꎽ类￝㌀寺ﾷ舀ﾷ섀㼾ｬ蜀՞ￒ㾬ﾱ謀⍾珼珸㑠糘䮗鵋բع䭥榛戣챲ꒅ㮈※福덚뿠忛෾ﷱ떟Ύ뾊＆怀�ᓟ⍼�癨⦾Ꮌ䏙᥷ᓝ⚌⟔ᖈ๠⥚퐱 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Proposed Comments

NERC Rules of Procedure, Sections 600 (Personnel Certification) and 900 (Training and Education)





[bookmark: _GoBack]The MRO NSRF has concerns with the proposed changes to the Rules of Procedure regarding Operator Certification.  There are several deletions of policy and due process items related to Operator Certification and it appears the intent is to move them to the “System Operator Certification Program manual”.  



The Rules of Procedure are the appropriate place for due process.  There are well over 300 references to appeals in the Rules.  The background information for the proposed changes gives no clear reasoning why the proposed changes are necessary and what issues need to be fixed.  



While the draft Rules say the NERC Board approves changes to the program manual, there is no mention about how changes to the manual are handled.  



Just as the Rules of Procedure and nearly every official NERC process go through public comment, it seems that changes to the program manual should go through a public comment before going to the NERC Board.  



In short, we offer the following recommendations:  

1.      The current wording related to appeals dealing with Operator Certification should be maintained in the Rules of Procedure.

2.      There should be a statement at the end of section 602 that all proposed changes to the System Operator Certification Program manual be publicly noticed, with opportunity for comment.







 
 

 

Notice of Proposed Revisions to the NERC Rules of Procedure and 
Request for Comments  
 
NERC Rules of Procedure, Sections 600 (Personnel Certification) and 900 
(Training and Education) 
 
Click here for: NERC Rules of Procedure site  
Click here for: Summary of Proposed Revisions  
Click here for proposed changes: Redlined Text of Proposed Revisions to Rules of Procedure Sections 600 
and 900  
 
Proposed Revisions to Rules of Procedure – The North American Electric Reliability Corporation (“NERC”) 
is proposing revisions to currently effective Sections 600 (“Personnel Certification”) and 900 (“Training 
and Education”) of its Rules of Procedure (“ROP”). The purpose of these revisions is twofold. First, NERC 
proposes to clarify the scope of the Personnel Certification Program, the Training and Education Program 
and the Continuing Education Program. Second, NERC proposes to modernize and align the language of 
the ROP with current practices of those programs. 
 
NERC requests comments on the proposed revisions to the NERC Rules of Procedure. The 45-day 
comment period begins November 9, 2016 and ends December 24, 2016. 
 
A redlined version of NERC Rules of Procedure, Sections 600 and Section 900 showing the proposed 
revisions are now available at: NERC Rules of Procedure.  
 
Comments are due December 24, 2016, and must be submitted electronically to 
ROPcomments@nerc.net. NERC intends to submit these changes to the NERC Board of Trustees for 
consideration at its February 2017 meeting. For more information or assistance, please contact Nina 
Johnston 
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                                                                                                                                                                                                         Comments of Bureau of Reclamation 2 
 

Section 601 Item 1 - …provide the mechanism to determine system operators’ essential knowledge 
relating to NERC Reliability Standards… 
 
Section 606 Item 1 – The PCGC shall develop exams to  

(1) evaluate individual competence in a manner that is objective, and fair to all candidates, and 
(2) to attain determine essential knowledge relating to NERC Reliability Standards as well as 

principles of Bulk Power System operations. 
 

Section 902 Item 2 – NERC shall perform periodic audits of NERC-approved continuing education 
Providers and activities to monitor that the approved Providers and activities satisfy NERC continuing 
education requirements. 
 
Section 902 Item 3 - NERC shall develop and maintain an multi-layer review process for disputed 
application reviews, interpretations of guidelines and standards, probation or suspension of NERC-
approved Provider status, or and Continuing Education Hour disputes 
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From:
To:
Subject:
Date:

Terry Bilke
ROPComments
Comments on NERC Rules of Procedure sections 600 and 900 
Wednesday, December 21, 2016 10:49:20 AM

MISO agrees with the comments drafted by the MRO NSRF. 

We believe the Rules of Procedure regarding System Operator Certification and Continuing
Education remain as is, in particular those items dealing with appeals, hearings, and due process. 
The NERC Rules of Procedure are the proper place for outlining due process on ERO governance
issues.

Additionally, as the PCGC’s program documents can impact operator employment as well as
Registered Entity compliance, they should be subject to notice and public comment.

Finally, we believe there is need for dialog with the industry on improvements to the current CEH
and Operator Certification programs.  With the advent of the PER standards, the credential should
be good for at least 5 years.  We also have concerns with recent revocations of long-standing
learning activities.

Terry Bilke
MISO
P.O. Box 4202
Carmel, Indiana 46032-4202
317-249-5463
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FROM: Midwest Reliability Organization’s NERC Standards Review Forum (MRO NSRF) 

TO: ROPcomments@nerc.net 

 

Comments:  

NERC Rules of Procedure, Sections 600 (Personnel Certification) and 900 (Training and Education) 
 

 

The Midwest Reliability Organization’s NERC Standards Review Forum (MRO NSRF) has concerns with 
the proposed changes to the Rules of Procedure regarding Operator Certification.  There are several 
deletions of policy and due process items related to Operator Certification and it appears the intent is to 
move them to the “System Operator Certification Program manual”.   
 
The Rules of Procedure are the appropriate place for due process.  There are well over 300 references to 
appeals in the Rules.  The background information for the proposed changes gives no clear reasoning 
why the proposed changes are necessary and what issues need to be fixed.   
 
While the draft Rules say the NERC Board approves changes to the program manual, there is no mention 
about how changes to the manual are handled.   
 
Just as the Rules of Procedure and nearly every official NERC process go through public comment, it 
seems that changes to the program manual should go through a public comment before going to the 
NERC Board.   
 
In short, we offer the following recommendations:   
1.      The current wording related to appeals dealing with Operator Certification should be maintained in 
the Rules of Procedure. 
2.      There should be a statement at the end of section 602 that all proposed changes to the System 
Operator Certification Program manual be publicly noticed, with opportunity for comment. 
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Subject:
Date:
Attachments:

Watkins, Jeffrey
ROPComments
Comments on NERC Rules of Procedure sections 600 and 900 
Wednesday, December 21, 2016 6:46:14 PM
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NV Energy proposes the following comments:

There are several deletions of policy and due process items related to Operator Certification and it
appears the intent is to move them to the “System Operator Certification Program manual”.  While
the draft Rules say the NERC Board approves changes to the program manual, there is no mention
about how changes to the manual are handled.  Just as the Rules of Procedure and nearly every
official NERC process go through public comment, it seems that changes to the program manual
should go through a public comment before going to the NERC Board. 

In short, we offer the following recommendations: 
1. The current wording related to appeals dealing with Operator Certification should be
maintained in the Rules of Procedure.
2. There should be a statement at the end of section 602 that all proposed changes to the System
Operator Certification Program manual be publicly noticed, with opportunity for comment.

In addition,
We would also like to support comment made by PJM (attached) regarding a re-evaluation of the
NERC CE Program. 

Thanks
Jeff Watkins, P.E.
Sr. NERC Compliance Engineer
775.834.4373 Office
775.250.5619 Cell

*****************************************************************************
NOTICE:   The information contained in this electronic transmission is
intended only for the use of the individual or entity named above.  ANY
DISTRIBUTION OR COPYING OF THIS MESSAGE IS PROHIBITED, except by the intended
recipient(s). Attempts to intercept this message are in violation of 18
U.S.C. 2511(1) of the Electronic Communications Privacy Act, which subjects
the interceptor to fines, imprisonment and/or civil damages. If you are not
the intended recipient(s), please delete it and notify me.
*****************************************************************************

Page 8 of 14

mailto:JWatkins@nvenergy.com
mailto:ropcomments@nerc.net

NVEnergy






 


PJM ©2016 


 


 


 


 


 


 


 
 
 
 


 Re-evaluation of NERC Continuing Education Program


Glen Boyle 
Manager, System Operator Training 
PJM Interconnection 


12/2/16 
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Background 
NERC began their Continuing Education (CE) program in 2004. The program objectives as defined in the “Continuing 
Education Administrative Manual” are: 


• Encourage the development of learning activities that qualify as NERC-approved activities.  


• Provide guidance to training organizations as they develop and improve learning activities.  


• Ensure all learning activities are developed and delivered according to program criteria.  


• Ensure BPS operating personnel have access to approved learning activities.  


• Encourage the development of a network of approved CE providers for the overall enhancement of system 
operating personnel and electric reliability in North America.  


The origin of the NERC CE program was a response to the Northeast Blackout on August 14, 2003. Since its 
inception multiple changes have been made to the CE program. While not a Reliability Standard, Continuing 
Education Hours (CEH) must be used by NERC-certified operators to renew their NERC Certifications creating a 
“quasi-requirement”. The CE program is administered by NERC Staff under the direction of the NERC Personnel 
Subcommittee (PS) which is a subcommittee reporting to the NERC Operating Committee (OC). The CE program 
utilizes the System Operator Certification and Continuing Education Database (SOCCED) as a tool for administration 
and tracking of operator certifications and CEH credits. 


Executive Summary 
In harmony with the CE program’s original objectives, much was accomplished to “encourage” and “ensure” BPS 
operating personnel had access to quality learning activities. However, with mandatory compliance to PER-005-2 
now enforceable, the original NERC CE program has become redundant and irrelevant. This paper will propose 
arguments for discontinuance of the program.  


The legacy NERC CE program, with its emphasis on discrete, individual learning activities, does not fully take into 
consideration an entity’s overall training program or Systematic Approach to Training (SAT), as required by PER-005-
2. For each course approved through this program, a Provider must submit an individual learning activity (ILA) 
application for review. Each ILA is evaluated in isolation as opposed to considering its place in the Provider’s overall 
training program. More recent NERC programs, such as the NERC Compliance Monitoring Enforcement Program 
(CMEP), have shifted their focus to a more holistic model, incorporating risk-based principles to encourage an 
emphasis on internal controls. This superior approach helps to ensure consistency in practice across all learning 
activities and is in harmony with the NERC Reliability Standard PER-005-2. 


The process to complete and submit an ILA application is largely administrative in nature. The time, cost, and overall 
administrative burden of the CE Program can be significant. All courses approved through this program are subject to 
program audits, which require the Provider to upload materials, including course content, through the internet to 
reviewers from across North America. Although some of this material could be sensitive, the CE program contains no 
formal direction to Providers for these cases. These same training programs and courses are already subject to 
NERC audit under PER-005-2. Since these more thorough compliance audits are already conducted through the 
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standards process, the additional CE program audits (and any risks they pose) should be eliminated along with the 
CE program. 


Currently, the NERC CE program provides the CEHs through which system operators renew their NERC Certification 
credentials. This paper will also propose some alternatives for credential maintenance. 


Reasons for Discontinuance of CE Program 
There are many reasons why the CE Program should be discontinued at this time. These reasons are detailed in the 
sections below. 


Mandatory Compl iance wi th PER-005-2  
Version 1 of NERC Standard PER-005 was adopted by the NERC Board of Trustees in 2009 and approved by FERC 
in 2010. Version 2 of PER-005 was approved by FERC in 2014. This standard applies to Reliability Coordinators, 
Balancing Authorities, Transmission Operators, Transmission Owners and Generator Operators.  


The standard requires the use of a “Systematic Approach to Training” (SAT) for the development of a training 
program for System Operators. An SAT approach requires that the training be analyzed, designed, developed, 
implemented and evaluated in a systematic and documented manner. The standard also requires verification that 
operators can perform Reliability Related Tasks.  


PER-005-2 goes beyond the CE program by requiring training for Generator Operators and Operations Support 
personnel (who are typically not NERC Certified). It also mandates simulation training for those entities that control 
an IROL.  


PER-005-2 compliance requires much more diligence and formality than does getting courses approved through the 
NERC CE program. The NERC CE program does not require use of a SAT or verification of operator tasks.  


In addition, several other NERC standards require mandatory training on topics such as system restoration, system 
protection and communications. 


Continuance of the NERC CE program in addition to mandatory compliance with PER-005-2 represents a duplication 
of requirements with no additional reliability or training benefit. The CE program creates a layer of administrative 
burden on entities above what is required by PER-005.  


CE Program legacy nature not  up to  date  wi th PER 005 SAT and other NERC pr inc ip les  
The NERC Personnel Subcommittee has recently made the decision to limit the scope of the CE program to a 
“credential maintenance” program focusing only on training that operators can use to renew their NERC Certification. 
A static list of topics (Appendix A from the NERC System Operator Certification Manual) is used to determine the 
training needs of an operator.  


While this level of prescription was appropriate prior to the implementation of PER-005, this method now works 
against the basic tenets of an SAT, which starts with analysis. The analysis phase determines the skills, knowledge, 
and abilities required to perform a company specific task, which in turn drives the training content. The ILA review 



http://www.pjm.com/





Re-evaluation of NERC Continuing Education Program 


www.pjm.com PJM ©2016 4 | P a g e  


process disregards this first step of the SAT by basing course approval on a static topic list or the subjective opinion 
of a reviewer unfamiliar with details of the entity’s training needs analysis. 


Some topics, such as Human Performance, are not granted CEH hours if offered as stand-alone courses. Again, this 
is counter to an SAT training approach. These courses should be considered valid if, as a result of a thorough needs 
analysis, it is determined that these Human Performance concepts and skills are required by the operators.  


It is difficult for an ILA reviewer to accurately assess a learning activity in isolation. Without the benefit of insight into 
the provider’s SAT or how a single learning activity fits into the overall training program, the value of any guidance a 
reviewer can provide is diminished. Often, additional questions and supplemental information are required in order for 
the reviewer to understand the underlying factors that may have led to the selection of certain learning objectives or 
assessment methods. This back-and-forth exchange is time consuming and an inefficient use of resources. 


PER-005 compliance audits by contrast do take into consideration the entity’s SAT and training program as a whole. 
They also apply the FERC approved risk-based approach that the NERC CEMP has embraced that encourages 
internal controls and helps ensure the proper allocation of resources on the most important issues. 


The current ILA approval process provides little transparency into the reasons for denial.  


In Q1 and Q2 of 2015 the number of courses that were denied through the CE program increased by four times over 
that of the previous two quarters and by 8 times over the same quarters of the previous year. At the June 2015 PS 
meeting PJM raised this issue, expressing concern regarding this lack of transparency. Program criteria used to deny 
the approval of courses through the CE program are developed and approved outside of the formal standards 
process which requires industry vetting and approval. However, because CEHs are necessary for the maintenance of 
NERC credentials, the NERC CE program has the effect of creating “quasi-requirements” and could directly impact 
an entity’s compliance with the Reliability Standards.  


Some of the courses denied included learning activities that were previously approved through the CE program, were 
part of an entity’s internal continuing training program for certified system operators, and, based on the evaluation 
phase of the SAT, were determined to be valuable training. These courses met the requirements for training based 
on PER-005 and yet were rejected by the NERC CE program based on a subjective ILA review and approval 
process.  (Note: None of the ILAs in question belonged to PJM or its members.  The issues PJM raised were 
publically posted with the June 2015 PS meeting materials.) 


Cost  and Adminis t rat ive Burden  
Individual Learning Activity (ILA) applications must be completed and submitted to NERC by CE providers for any 
training class for which CEH credit is desired. This requirement incurs additional costs and administrative overhead 
for CEH providers. While these applications do not require any additional evidence than what the SAT approach 
requires (in fact it is a subset), the information must be submitted on a different form (Word document) for each 
training class being delivered. In addition, NERC can and does perform random audits of the CEH approved training 
classes which requires additional data gathering and information submission. 


Costs of the NERC CE program have risen steadily since its inception. Costs include annual fees and per credit fees 
to support the program. NERC uses these fees to pay contractors to review ILAs and support the SOCCED database 
tool.  
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PJM performed an analysis of administrative costs associated with the CE program. In 2015, PJM submitted 59 ILAs 
to NERC for CE approval. Factoring in the NERC administrative fees and PJM employee time in preparation, 
submission and follow-up, the costs incurred were estimated at $444.16 per ILA*. Based on NERC PS data, 2435 
ILAs were submitted to NERC in 2015 for CEH approval. Extrapolating this cost estimate across these 2435 ILAs, the 
NERC CE program cost the industry approximately $1,081,532 in 2015 in fees and labor costs. This is a conservative 
estimate and does not include additional costs related to time spent following up with ILA reviewers, supporting CE 
program audits and other program related activities.  


These costs would not be incurred if the CE program were discontinued. Elimination of these costs borne by CEH 
providers would allow them to redirect the resources and funding used to support the CEH program to be used more 
beneficially to improve the company’s operator training program. 
* NERC Administrative fees are charged based on number of requested CEH. These numbers were averaged to produce a “per ILA” proxy for this analysis. 


Problems wi th  SOCCED System 
NERC has implemented an online database tool (SOCCED) for submittal, recording and tracking of ILAs, courses 
and operator CEH credits. The SOCCED database is also used for operator renewal of NERC Certification. 


Approval of a NERC Certification renewal request is a cumbersome process for NERC staff, one that requires the 
manual verification that each operator has earned sufficient CEHs, Standards and Simulation hours to meet the 
renewal requirements. Due to the manual nature of this process, the industry has voiced complaints that some 
operators are not receiving confirmation of their NERC Certification in a timely fashion. This can lead to staffing 
concerns and operator anxiety as certification expiration dates approach. SOCCED also utilizes a manual process for 
approval ILAs. This process is inefficient, cumbersome and time-consuming. 


Some in the industry have also expressed concern about the security of the SOCCED system. CE providers at times 
are required to upload training material which could include sensitive information (depending on the topic being 
trained). It is unclear if SOCCED is held to the same cyber security standards that NERC mandates the industry meet 
through the CIP standards or if the reviewers have executed a non-disclosure or Critical Energy Infrastructure 
Information (CEII) document with the entity. 


Potential Approaches for Renewing NERC Credentials Absent the CE 
Program 
The NERC System Operator Certification Program was established in 1998 and currently consists of four different 
exams: 1) Reliability Operator, 2) Balancing, Interchange, and Transmission Operator, 3) Transmission Operator, 
and 4) Balancing and Interchange Operator. The NERC Personnel Certification Governance Committee (PCGC) is 
the governing body that establishes policies, sets fees, monitors the performance of the System Operator 
Certification Program, and ensures that the program is financially independent.  


In 2004, the NERC Continuing Education Program was set up, in part, to provide the Continuing Education Hours 
(CEHs) that an operator would use to renew this credential. As the certification program transitioned from a 5 year 
credential to a 3 year credential, earning the requisite number of CEHs would be the only way to renew the 3 year 
credential and avoid suspension. This approach made sense as it did “encourage” and “ensure” entities provided at 
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least some quality training. However the implementation of PER 005 now ensures training through a mandatory 
standard and the more robust Systematic Approach to Training (SAT). 


If the NERC Continuing Education Program is discontinued, how would system operators renew their credentials? 
This section will put forth some proposals to accommodate credential maintenance and ensure the PCGC continues 
to have the funds needed to keep the certification program financially independent. 


Make the NERC credent ia l  perpe tual  wi th no CEH requi rement  
The NERC certification has often been likened to a driver’s license. It is the new driver who must take and pass a 
driving test to earn his or her license. This license is valid for a set period of time before it expires. The driver renews 
the license by sending the set fee to the State. However, no additional testing or training is generally required. 


For system operators, continuing training would still be required, just not through the NERC CE or System Operator 
Certification Programs. The operator with an expiring credential would still pay the fee set by the PCGC to renew the 
credential, similar to a driver renewing their license, thus keeping the program financially independent. 


The logic for removing a set hour requirement is supported by what was changed during the revision of PER-005-2. 
Version 2 removed a previous requirement for entities to provide operators 32 hours of Emergency Operations 
training. The rational for this requirement being removed was “…since the appropriate number of hours would be 
identified as part of the systematic approach in Requirement R1 and Requirement R2 through the analysis phase and 
outlined in a continuous education section of their training program. Any additional hours may be duplicative or 
repetitive for the entity in providing training to its personnel.”  


A systematic approach to training (as required by PER-005-2) would identify a continuing training plan and the 
number of hours required. While the 32 hour EOP training was seen as somewhat arbitrary, it is no more arbitrary 
than requiring a set number of CEH credit for renewal of NERC Certification. This renewal requirement puts an 
arbitrary requirement for collection of CEH; for example, 200 CEH over 3 years to renew an RC Certification. 


It is contradictory to think that an SAT approach to training should supplant one arbitrary training hour requirement 
(32 EOP hours) but not a different arbitrary training hour requirement (200 CEH over 3 years). 


Mainta in cur rent  hour  requi rements ut i l iz ing NERC PER-005 SAT t ra in ing  hours   
While not preferred for the reasons above, an alternative approach to provide a clear “bright line” for renewal would 
be to continue to use the existing CE hour requirements for credential maintenance. Training to meet these 
requirements would be developed and managed by each entity in accordance with an SAT approach and would not 
be approved through the NERC CE program. The hours associated with these learning activities would be 
considered NERC approved CE hours by virtue of their implementation through a NERC PER-005 SAT. 


There is a direct correlation between system operators requiring a NERC credential and those under the NERC PER-
005 SAT training requirements, leaving no gaps. Under the requirements of PER-005, SAT training must be tied to 
real-time reliability related tasks, removing any concerns that other extraneous or “low-quality” training would be 
utilized for credential maintenance. Additionally, every NERC PER-005 SAT training provider undergoes regular 
comprehensive compliance audits of its entire program, with provisions in place for how to handle standard 
violations. The industry is already familiar with these audits and entities have infrastructure and resources in place to 
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support them. Audits conducted under the NERC CE Program are far inferior, represent additional unnecessary 
costs, and do little to detect or resolve issues with a provider’s overall training program.  


Ironically, under the current CE Program, an operator could maintain their credential by taking NERC approved 
training that has nothing to do with their actual job.  For instance, if a Transmission Operator took training targeted to 
a Balancing Authority Operator or on Appendix A topics that have no connection to enabling skills/knowledge for a 
reliability related task, they would still maintain their certification.  This could result in some actually substituting 
training their needs analysis identified as important with irrelevant CEH training to maintain their credential.  


Since the ILA approval and audit structure would no longer be required, it may be possible to utilize an online tool 
that is simpler and less expensive than the current SOCCED. The system could manage payments for initial testing 
and renewals similar to how SOCCED does today. At its simplest, the entity would simply upload the number of 
training hours the operator received through their PER 005 SAT Training Program. 


If further detail is desired, transcript data could be provided but should contain the minimal amount of information 
deemed necessary and contain no sensitive or CEII data. Complete detailed training data would still be available to 
NERC and regional CEMP personnel through PER-005 compliance audits. In this approach, entities would provide 
the PCGC with a list of topics that are being used in the systematic training of system operators, based on the 
analysis of actual real time reliability related tasks. This could provide very meaningful data and metrics which could 
aid the PCGC in their task of keeping exams current and in-step with this dynamically changing industry. This 
approach is superior to requiring the use of a static list of topics.  


Under this approach, a potential non-compliance with PER-005 would not affect the operator’s NERC Certification 
status.  This would be precluded as it would represent a “double jeopardy” situation with PER-005 and PER-003. 


To accommodate non-operators who have NERC certification, the PCGC could reinstitute the option to retake the 
certification exam every 3 years and eliminate the one year suspension provision. As an alternative, the one year 
suspension could remain and at the end of the suspension period, the non-operator would need to retake the 
Certification exam.  


Recommendation 
The NERC CE program should be discontinued. While the program did much good prior to the implementation of 
PER 005, it has become redundant, expensive, and administratively burdensome. It simply does not make sense to 
continue administrating it as if PER 005 did not exist. 


 Implementing either of the proposals in section IV of this paper should not affect the wording of any of the other PER 
standards. However, consideration of these ideas can coincide with the pending review of PER standards, the NERC  
Rules of Procedure (Section 600 and 900) and the NERC PS review of potential changes to the CE program. 


The decoupling of the continuing education program and the certification program may actually benefit the NERC 
Committees responsible for each program. The PCGC could continue to focus on creating and updating valid 
certification exams to promote skilled and qualified system operators. Any training criteria used for credential 
maintenance would then be supported by a more comprehensive and robust NERC approved reliability standard that 
requires a systematic approach to training. 
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The PS could refocus on the broader audience found in its scope document, “improving the performance of bulk 
power system (BPS) personnel.” While entities like the North American Transmission Forum are doing much to 
promote the sharing of best practices, access is limited to their members, who already employ many of the NERC 
certified system operators. The PS could fill a similar role for the broader BPS personnel. Sharing ideas and best 
practices would provide greater value to the industry. While well-intentioned, the continued development of CE 
program “requirements” may have unintended consequences. Creating additional “quasi-requirements’ outside the 
NERC standards process may affect an entity’s implementation of or compliance with the existing Reliability 
Standard. 
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The RTO/ISO Standards Review Committee Group of IESO, ISONE, PJM, MISO, SPP, ERCOT and CAISO
submit the following comments:

The SRC agrees that changes are needed to the NERC Rules of Procedure (ROP) related to Sections
600 (Personnel Certification) and 900 (Training and Education).  However it cannot support the
changes as written or reasons given for making them.  We will outline these concerns here as well as
provide potential solutions in the attached whitepaper.

The NERC Personnel Certification Program began in 1998 and the NERC Continuing Education (CE)
Program in 2004.  Both programs predate the implementation of mandatory standards in 2007. 
Entities have been subject to standards that cover both certification (PER 003) and training (PER 005)
for some time now.  While we agree changes are needed “to clarify the scope of” these programs,
the proposed changes do nothing to address the existence of these standards but seem to simply
perpetuate the programs much as they have been implemented from their inception.

Further, we do not think it is appropriate to remove “requirements in the NERC ROP” that could
have any impact on an entity’s compliance with mandatory standards to committee charters and
manuals.  Even though these documents are “reviewed annually for updates and revisions are
approved by the Board of Trustees”, this does not provide the industry with the same transparency
and opportunity to comment on new or changed requirements that could impact compliance with
PER 003 and PER 005.

We feel any additional requirements related to certification or training and education should be
developed the same way the requirements for PER 003 and PER 005 were; through the existing
standard development process outlined in Section 300 of the NERC ROP.  This ensures the “essential
principles” of Section 304 of the ROP are adhered to (Openness, Transparency, Consensus-building,
Fair Balance of Interest, Due Process, and Timeliness). 

To continue to develop requirements outside this process may violate the principle or spirit of
Section 401.8 of the ROP where entities are not to be subject to multiple enforcement actions.  This
especially should be considered with the NERC Continuing Education Program.  Under PER 005,
training providers already have requirements to implement a systematic approach to training (SAT)
and have their programs regularly audited.  Separate but parallel, the NERC Continuing Education
program has its own requirements and audits.  As outlined in the whitepaper, these requirements
and audits are inferior and may actually work against the implementation of an entity’s PER 005 SAT
training program.        

We recommend removal of Section 902.  While there certainly could be a role for an industry
committee to share best practices related to training, this could likely be incorporated into Section
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Background 
NERC began their Continuing Education (CE) program in 2004. The program objectives as defined in the “Continuing 
Education Administrative Manual” are: 


• Encourage the development of learning activities that qualify as NERC-approved activities.  


• Provide guidance to training organizations as they develop and improve learning activities.  


• Ensure all learning activities are developed and delivered according to program criteria.  


• Ensure BPS operating personnel have access to approved learning activities.  


• Encourage the development of a network of approved CE providers for the overall enhancement of system 
operating personnel and electric reliability in North America.  


The origin of the NERC CE program was a response to the Northeast Blackout on August 14, 2003. Since its 
inception multiple changes have been made to the CE program. While not a Reliability Standard, Continuing 
Education Hours (CEH) must be used by NERC-certified operators to renew their NERC Certifications creating a 
“quasi-requirement”. The CE program is administered by NERC Staff under the direction of the NERC Personnel 
Subcommittee (PS) which is a subcommittee reporting to the NERC Operating Committee (OC). The CE program 
utilizes the System Operator Certification and Continuing Education Database (SOCCED) as a tool for administration 
and tracking of operator certifications and CEH credits. 


Executive Summary 
In harmony with the CE program’s original objectives, much was accomplished to “encourage” and “ensure” BPS 
operating personnel had access to quality learning activities. However, with mandatory compliance to PER-005-2 
now enforceable, the original NERC CE program has become redundant and irrelevant. This paper will propose 
arguments for discontinuance of the program.  


The legacy NERC CE program, with its emphasis on discrete, individual learning activities, does not fully take into 
consideration an entity’s overall training program or Systematic Approach to Training (SAT), as required by PER-005-
2. For each course approved through this program, a Provider must submit an individual learning activity (ILA) 
application for review. Each ILA is evaluated in isolation as opposed to considering its place in the Provider’s overall 
training program. More recent NERC programs, such as the NERC Compliance Monitoring Enforcement Program 
(CMEP), have shifted their focus to a more holistic model, incorporating risk-based principles to encourage an 
emphasis on internal controls. This superior approach helps to ensure consistency in practice across all learning 
activities and is in harmony with the NERC Reliability Standard PER-005-2. 


The process to complete and submit an ILA application is largely administrative in nature. The time, cost, and overall 
administrative burden of the CE Program can be significant. All courses approved through this program are subject to 
program audits, which require the Provider to upload materials, including course content, through the internet to 
reviewers from across North America. Although some of this material could be sensitive, the CE program contains no 
formal direction to Providers for these cases. These same training programs and courses are already subject to 
NERC audit under PER-005-2. Since these more thorough compliance audits are already conducted through the 
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standards process, the additional CE program audits (and any risks they pose) should be eliminated along with the 
CE program. 


Currently, the NERC CE program provides the CEHs through which system operators renew their NERC Certification 
credentials. This paper will also propose some alternatives for credential maintenance. 


Reasons for Discontinuance of CE Program 
There are many reasons why the CE Program should be discontinued at this time. These reasons are detailed in the 
sections below. 


Mandatory Compl iance wi th PER-005-2  
Version 1 of NERC Standard PER-005 was adopted by the NERC Board of Trustees in 2009 and approved by FERC 
in 2010. Version 2 of PER-005 was approved by FERC in 2014. This standard applies to Reliability Coordinators, 
Balancing Authorities, Transmission Operators, Transmission Owners and Generator Operators.  


The standard requires the use of a “Systematic Approach to Training” (SAT) for the development of a training 
program for System Operators. An SAT approach requires that the training be analyzed, designed, developed, 
implemented and evaluated in a systematic and documented manner. The standard also requires verification that 
operators can perform Reliability Related Tasks.  


PER-005-2 goes beyond the CE program by requiring training for Generator Operators and Operations Support 
personnel (who are typically not NERC Certified). It also mandates simulation training for those entities that control 
an IROL.  


PER-005-2 compliance requires much more diligence and formality than does getting courses approved through the 
NERC CE program. The NERC CE program does not require use of a SAT or verification of operator tasks.  


In addition, several other NERC standards require mandatory training on topics such as system restoration, system 
protection and communications. 


Continuance of the NERC CE program in addition to mandatory compliance with PER-005-2 represents a duplication 
of requirements with no additional reliability or training benefit. The CE program creates a layer of administrative 
burden on entities above what is required by PER-005.  


CE Program legacy nature not  up to  date  wi th PER 005 SAT and other NERC pr inc ip les  
The NERC Personnel Subcommittee has recently made the decision to limit the scope of the CE program to a 
“credential maintenance” program focusing only on training that operators can use to renew their NERC Certification. 
A static list of topics (Appendix A from the NERC System Operator Certification Manual) is used to determine the 
training needs of an operator.  


While this level of prescription was appropriate prior to the implementation of PER-005, this method now works 
against the basic tenets of an SAT, which starts with analysis. The analysis phase determines the skills, knowledge, 
and abilities required to perform a company specific task, which in turn drives the training content. The ILA review 
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process disregards this first step of the SAT by basing course approval on a static topic list or the subjective opinion 
of a reviewer unfamiliar with details of the entity’s training needs analysis. 


Some topics, such as Human Performance, are not granted CEH hours if offered as stand-alone courses. Again, this 
is counter to an SAT training approach. These courses should be considered valid if, as a result of a thorough needs 
analysis, it is determined that these Human Performance concepts and skills are required by the operators.  


It is difficult for an ILA reviewer to accurately assess a learning activity in isolation. Without the benefit of insight into 
the provider’s SAT or how a single learning activity fits into the overall training program, the value of any guidance a 
reviewer can provide is diminished. Often, additional questions and supplemental information are required in order for 
the reviewer to understand the underlying factors that may have led to the selection of certain learning objectives or 
assessment methods. This back-and-forth exchange is time consuming and an inefficient use of resources. 


PER-005 compliance audits by contrast do take into consideration the entity’s SAT and training program as a whole. 
They also apply the FERC approved risk-based approach that the NERC CEMP has embraced that encourages 
internal controls and helps ensure the proper allocation of resources on the most important issues. 


The current ILA approval process provides little transparency into the reasons for denial.  


In Q1 and Q2 of 2015 the number of courses that were denied through the CE program increased by four times over 
that of the previous two quarters and by 8 times over the same quarters of the previous year. At the June 2015 PS 
meeting PJM raised this issue, expressing concern regarding this lack of transparency. Program criteria used to deny 
the approval of courses through the CE program are developed and approved outside of the formal standards 
process which requires industry vetting and approval. However, because CEHs are necessary for the maintenance of 
NERC credentials, the NERC CE program has the effect of creating “quasi-requirements” and could directly impact 
an entity’s compliance with the Reliability Standards.  


Some of the courses denied included learning activities that were previously approved through the CE program, were 
part of an entity’s internal continuing training program for certified system operators, and, based on the evaluation 
phase of the SAT, were determined to be valuable training. These courses met the requirements for training based 
on PER-005 and yet were rejected by the NERC CE program based on a subjective ILA review and approval 
process.  (Note: None of the ILAs in question belonged to PJM or its members.  The issues PJM raised were 
publically posted with the June 2015 PS meeting materials.) 


Cost  and Adminis t rat ive Burden  
Individual Learning Activity (ILA) applications must be completed and submitted to NERC by CE providers for any 
training class for which CEH credit is desired. This requirement incurs additional costs and administrative overhead 
for CEH providers. While these applications do not require any additional evidence than what the SAT approach 
requires (in fact it is a subset), the information must be submitted on a different form (Word document) for each 
training class being delivered. In addition, NERC can and does perform random audits of the CEH approved training 
classes which requires additional data gathering and information submission. 


Costs of the NERC CE program have risen steadily since its inception. Costs include annual fees and per credit fees 
to support the program. NERC uses these fees to pay contractors to review ILAs and support the SOCCED database 
tool.  
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PJM performed an analysis of administrative costs associated with the CE program. In 2015, PJM submitted 59 ILAs 
to NERC for CE approval. Factoring in the NERC administrative fees and PJM employee time in preparation, 
submission and follow-up, the costs incurred were estimated at $444.16 per ILA*. Based on NERC PS data, 2435 
ILAs were submitted to NERC in 2015 for CEH approval. Extrapolating this cost estimate across these 2435 ILAs, the 
NERC CE program cost the industry approximately $1,081,532 in 2015 in fees and labor costs. This is a conservative 
estimate and does not include additional costs related to time spent following up with ILA reviewers, supporting CE 
program audits and other program related activities.  


These costs would not be incurred if the CE program were discontinued. Elimination of these costs borne by CEH 
providers would allow them to redirect the resources and funding used to support the CEH program to be used more 
beneficially to improve the company’s operator training program. 
* NERC Administrative fees are charged based on number of requested CEH. These numbers were averaged to produce a “per ILA” proxy for this analysis. 


Problems wi th  SOCCED System 
NERC has implemented an online database tool (SOCCED) for submittal, recording and tracking of ILAs, courses 
and operator CEH credits. The SOCCED database is also used for operator renewal of NERC Certification. 


Approval of a NERC Certification renewal request is a cumbersome process for NERC staff, one that requires the 
manual verification that each operator has earned sufficient CEHs, Standards and Simulation hours to meet the 
renewal requirements. Due to the manual nature of this process, the industry has voiced complaints that some 
operators are not receiving confirmation of their NERC Certification in a timely fashion. This can lead to staffing 
concerns and operator anxiety as certification expiration dates approach. SOCCED also utilizes a manual process for 
approval ILAs. This process is inefficient, cumbersome and time-consuming. 


Some in the industry have also expressed concern about the security of the SOCCED system. CE providers at times 
are required to upload training material which could include sensitive information (depending on the topic being 
trained). It is unclear if SOCCED is held to the same cyber security standards that NERC mandates the industry meet 
through the CIP standards or if the reviewers have executed a non-disclosure or Critical Energy Infrastructure 
Information (CEII) document with the entity. 


Potential Approaches for Renewing NERC Credentials Absent the CE 
Program 
The NERC System Operator Certification Program was established in 1998 and currently consists of four different 
exams: 1) Reliability Operator, 2) Balancing, Interchange, and Transmission Operator, 3) Transmission Operator, 
and 4) Balancing and Interchange Operator. The NERC Personnel Certification Governance Committee (PCGC) is 
the governing body that establishes policies, sets fees, monitors the performance of the System Operator 
Certification Program, and ensures that the program is financially independent.  


In 2004, the NERC Continuing Education Program was set up, in part, to provide the Continuing Education Hours 
(CEHs) that an operator would use to renew this credential. As the certification program transitioned from a 5 year 
credential to a 3 year credential, earning the requisite number of CEHs would be the only way to renew the 3 year 
credential and avoid suspension. This approach made sense as it did “encourage” and “ensure” entities provided at 
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least some quality training. However the implementation of PER 005 now ensures training through a mandatory 
standard and the more robust Systematic Approach to Training (SAT). 


If the NERC Continuing Education Program is discontinued, how would system operators renew their credentials? 
This section will put forth some proposals to accommodate credential maintenance and ensure the PCGC continues 
to have the funds needed to keep the certification program financially independent. 


Make the NERC credent ia l  perpe tual  wi th no CEH requi rement  
The NERC certification has often been likened to a driver’s license. It is the new driver who must take and pass a 
driving test to earn his or her license. This license is valid for a set period of time before it expires. The driver renews 
the license by sending the set fee to the State. However, no additional testing or training is generally required. 


For system operators, continuing training would still be required, just not through the NERC CE or System Operator 
Certification Programs. The operator with an expiring credential would still pay the fee set by the PCGC to renew the 
credential, similar to a driver renewing their license, thus keeping the program financially independent. 


The logic for removing a set hour requirement is supported by what was changed during the revision of PER-005-2. 
Version 2 removed a previous requirement for entities to provide operators 32 hours of Emergency Operations 
training. The rational for this requirement being removed was “…since the appropriate number of hours would be 
identified as part of the systematic approach in Requirement R1 and Requirement R2 through the analysis phase and 
outlined in a continuous education section of their training program. Any additional hours may be duplicative or 
repetitive for the entity in providing training to its personnel.”  


A systematic approach to training (as required by PER-005-2) would identify a continuing training plan and the 
number of hours required. While the 32 hour EOP training was seen as somewhat arbitrary, it is no more arbitrary 
than requiring a set number of CEH credit for renewal of NERC Certification. This renewal requirement puts an 
arbitrary requirement for collection of CEH; for example, 200 CEH over 3 years to renew an RC Certification. 


It is contradictory to think that an SAT approach to training should supplant one arbitrary training hour requirement 
(32 EOP hours) but not a different arbitrary training hour requirement (200 CEH over 3 years). 


Mainta in cur rent  hour  requi rements ut i l iz ing NERC PER-005 SAT t ra in ing  hours   
While not preferred for the reasons above, an alternative approach to provide a clear “bright line” for renewal would 
be to continue to use the existing CE hour requirements for credential maintenance. Training to meet these 
requirements would be developed and managed by each entity in accordance with an SAT approach and would not 
be approved through the NERC CE program. The hours associated with these learning activities would be 
considered NERC approved CE hours by virtue of their implementation through a NERC PER-005 SAT. 


There is a direct correlation between system operators requiring a NERC credential and those under the NERC PER-
005 SAT training requirements, leaving no gaps. Under the requirements of PER-005, SAT training must be tied to 
real-time reliability related tasks, removing any concerns that other extraneous or “low-quality” training would be 
utilized for credential maintenance. Additionally, every NERC PER-005 SAT training provider undergoes regular 
comprehensive compliance audits of its entire program, with provisions in place for how to handle standard 
violations. The industry is already familiar with these audits and entities have infrastructure and resources in place to 
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support them. Audits conducted under the NERC CE Program are far inferior, represent additional unnecessary 
costs, and do little to detect or resolve issues with a provider’s overall training program.  


Ironically, under the current CE Program, an operator could maintain their credential by taking NERC approved 
training that has nothing to do with their actual job.  For instance, if a Transmission Operator took training targeted to 
a Balancing Authority Operator or on Appendix A topics that have no connection to enabling skills/knowledge for a 
reliability related task, they would still maintain their certification.  This could result in some actually substituting 
training their needs analysis identified as important with irrelevant CEH training to maintain their credential.  


Since the ILA approval and audit structure would no longer be required, it may be possible to utilize an online tool 
that is simpler and less expensive than the current SOCCED. The system could manage payments for initial testing 
and renewals similar to how SOCCED does today. At its simplest, the entity would simply upload the number of 
training hours the operator received through their PER 005 SAT Training Program. 


If further detail is desired, transcript data could be provided but should contain the minimal amount of information 
deemed necessary and contain no sensitive or CEII data. Complete detailed training data would still be available to 
NERC and regional CEMP personnel through PER-005 compliance audits. In this approach, entities would provide 
the PCGC with a list of topics that are being used in the systematic training of system operators, based on the 
analysis of actual real time reliability related tasks. This could provide very meaningful data and metrics which could 
aid the PCGC in their task of keeping exams current and in-step with this dynamically changing industry. This 
approach is superior to requiring the use of a static list of topics.  


Under this approach, a potential non-compliance with PER-005 would not affect the operator’s NERC Certification 
status.  This would be precluded as it would represent a “double jeopardy” situation with PER-005 and PER-003. 


To accommodate non-operators who have NERC certification, the PCGC could reinstitute the option to retake the 
certification exam every 3 years and eliminate the one year suspension provision. As an alternative, the one year 
suspension could remain and at the end of the suspension period, the non-operator would need to retake the 
Certification exam.  


Recommendation 
The NERC CE program should be discontinued. While the program did much good prior to the implementation of 
PER 005, it has become redundant, expensive, and administratively burdensome. It simply does not make sense to 
continue administrating it as if PER 005 did not exist. 


 Implementing either of the proposals in section IV of this paper should not affect the wording of any of the other PER 
standards. However, consideration of these ideas can coincide with the pending review of PER standards, the NERC  
Rules of Procedure (Section 600 and 900) and the NERC PS review of potential changes to the CE program. 


The decoupling of the continuing education program and the certification program may actually benefit the NERC 
Committees responsible for each program. The PCGC could continue to focus on creating and updating valid 
certification exams to promote skilled and qualified system operators. Any training criteria used for credential 
maintenance would then be supported by a more comprehensive and robust NERC approved reliability standard that 
requires a systematic approach to training. 
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The PS could refocus on the broader audience found in its scope document, “improving the performance of bulk 
power system (BPS) personnel.” While entities like the North American Transmission Forum are doing much to 
promote the sharing of best practices, access is limited to their members, who already employ many of the NERC 
certified system operators. The PS could fill a similar role for the broader BPS personnel. Sharing ideas and best 
practices would provide greater value to the industry. While well-intentioned, the continued development of CE 
program “requirements” may have unintended consequences. Creating additional “quasi-requirements’ outside the 
NERC standards process may affect an entity’s implementation of or compliance with the existing Reliability 
Standard. 
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		Background

		Executive Summary

		Reasons for Discontinuance of CE Program

		Mandatory Compliance with PER-005-2

		CE Program legacy nature not up to date with PER 005 SAT and other NERC principles

		Cost and Administrative Burden

		Problems with SOCCED System
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		Make the NERC credential perpetual with no CEH requirement

		Maintain current hour requirements utilizing NERC PER-005 SAT training hours
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901.  It would also be inappropriate to move the existing language of Section 902 to committee
charters or NERC manuals.  Such language includes; “approving activities and entities”, “develop and
implement … program requirements”, “perform periodic audits”, “oversee … Providers and
activities”, “develop and maintain a process for ... interpretations of guidelines and standards,
probation or suspension of NERC-approved Provider status”.  With the existence of PER 005, such
activities are already covered under Sections 300 and 400 of the NERC ROP.
 
For the NERC Certification Program, we agree with the continuing role of the Personnel Certification
and Governance Committee (PCGC) to create and administer the certification exams that entities
use to be compliant with PER 003.  Therefore, we agree with most of the changes made to Section
600.  However, we do not feel the ROP, committee charter, or certification program manual should
contain references to the NERC CE program, CEHs, and re-certification.  We feel it is time to re-
evaluate how credential maintenance or re-certification is handled.  The current tie of the
Certification Program to the CE Program did not always exist, but was put in place in 2004 to
encourage operator training at a time when there was no mandatory training standard.  We feel
there are other options; our recommended approach is detailed in the attached whitepaper.
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NERC Rules of Procedure 

December 8, 2016 Posting 

SPP Standards Review Group Comments 

Section 600 

In Section 601, Part 1, we suggest including the term “guidelines” in the proposed language as 
follows: 1. provide the mechanism to determine system operators essential knowledge relating 
to NERC Reliability Standards, and guidelines as well as principles of Bulk Power System 
operations;  

Additionally, we suggest that the term “Bulk Electric System” in the first sentence of Section 
601 be replace with the term “Bulk Power System” for consistency.  

Section 606 

The summary proposes that section 606 is to clarify the PCGC’s role and responsibilities 
pertaining to the integrity of the certification exam. However, it’s unclear how the PCGC 
intends to provide more structure to this process. Can we assume that the program manual will 
provide more detail on how the policies and procedures developed will ensure success for this 
program? We would ask NERC to provide more detail on how the PCGC plans to accomplish 
their goals. 

Section 900 

We suggest capitalizing the term “Reliable Operation” in section 901 since the proposed 
language is referring to the Bulk Power System. Reliable Operation is a defined term in the 
NERC Glossary of Terms. 
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From:
To:
Cc:
Subject:
Date:

Crews, Curtis
ROPComments
Coyne, Rachel; Andrea Koch; Landin, Yvette; Frosch, Colleen; Trion King 
Comments on NERC Rules of Procedure sections 600 and 900 
Wednesday, December 21, 2016 4:08:31 PM

Hello,

Most of this does not pertain to Texas RE directly but we recently had some questions from
Registered Entities regarding this ROP proposal.

There is nothing in the ROP regarding changes to the Manual mentioned.  It would be good to place
some expectations about periodicity of reviews and process for comments.  This may be managed by
the PCGC but the Manual is not mentioned in the PCGC Charter (nor is there a mention of a review
process specifically).

System Operator is a defined term.  It would be better to maintain consistency between the ROP and
Glossary when using terms.

Please maintain consistency in references to the Program (e.g. “NERC Personnel Certification
Program”, “Personnel Certification Program”, “activities for the program”, “pursuant to the
program”, “System Operator Certification Program”, “certified in the programs”).  Note that the
current PCGC Charter calls this the “System Operator Certification Program”.  Will the Charter be
updated to reflect the ROP changes?

Please maintain consistency in references to the Program Manual (e.g., “System Operator
Certification Program manual”, “certification program manual”)

Not sure if there is consistency in the terms “Certification Credential” in Section 601 versus
“Credential” in Section 602.

In section 607 Does “passed” not equal “certified”?  In Section 601 it states “award the system
operator Certification Credential to individuals who pass the exam”.  Are there examples of multiple
test types that an individual may get a single Certification Credential?

Section 609 discusses what the PCGC shall adhere to, so, how would they know about conduct
deemed harmful or inappropriate?  What mechanisms are in place to provide feedback to the PCGC
on System Operators? 

Thanks

Curtis Crews, PE
Director, Compliance Assessments
Texas Reliability Entity, Inc.
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805 Las Cimas Parkway, Suite 200
Austin, TX 78746
O: (512) 583-4989 | C: (512) 913-9964
curtis.crews@texasre.org
www.texasre.org
 
 

Confidentiality Notice: The information contained in this email message and any attachments
may be privileged and may contain confidential information. If you have received this email in
error, please immediately notify the sender and permanently delete the email and any
attachments.  ­­  
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Proposed Comments 
NERC Rules of Procedure, Sections 600 (Personnel Certification) and 900 (Training and Education) 

WAPA Operations Training Departments in Rocky Mountain Region (RMR), Sierra Nevada Region (SNR), 
and Upper Great Plains Region (UGP) have a consensus opinion regarding NERC Rules of Procedure, 
Sections 600 (Personnel Certification) and 900 (Training and Education).  

The comments are consistent with those provided MRO (Proposed Comments ROP Section 600 and 900 
Training  Education), specifically with regard to the failure to address a process wherein changes to the 
“System Operator Certification Program manual” are handled. The recommendation presented by MRO 
to address this concern is; “There should be a statement at the end of section 602 that all proposed 
changes to the System Operator Certification Program manual be publicly noticed, with opportunity for 
comment.” 

Although we do agree that a documented process that includes proposed changes to the System 
Operator Certification Program manual be publicly noticed with adequate opportunity for comment, we 
are less concerned with where the process resides. 

Therefore, the proposed comment is to: 

Include a statement at the end of section 602 (as MRO recommends) or include a documented process 
within the NERC Board approved System Operator Certification Program manual to ensure changes to 
this document will require public notice and an adequate period to allow for comment on said changes. 

Comments of WAPA
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